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PERANCANGAN WEBSITE EQUAL PATH SEBAGAI
PLATFORM INKLUSIF MAHASISWA DISABILITAS

MELALUI TAHAP EMPATHIZE DAN IDEATE

(Arnela Setianegara)

ABSTRAK

Equal Path adalah proyek pengembangan website yang bertujuan untuk
menyediakan platform dukungan bagi mahasiswa berkebutuhan khusus di
Universitas Multimedia Nusantara (UMN). Website ini dirancang untuk
memfasilitasi pelaporan kondisi disabilitas, permintaan layanan konseling, bantuan
akademik, serta menyediakan forum edukasi mengenai isu inklusivitas di
lingkungan kampus. Pengembangan dilakukan menggunakan metode Design
Thinking yang berfokus pada pemahaman mendalam terhadap kebutuhan
pengguna.

Proses perancangan dimulai dari tahap wawancara dan observasi, yang kemudian
dianalisis untuk merumuskan kebutuhan utama pengguna. Hasilnya dikembangkan
menjadi wireframe dan prototipe high-fidelity yang diuji oleh responden dosen dan
mahasiswa. Seluruh proses dijalankan secara iteratif untuk memastikan solusi yang
dihasilkan sesuai dan relevan.

Hasil proyek menunjukkan bahwa Equal Path berpotensi menjadi solusi digital
yang inklusif, efisien, dan mendukung terciptanya lingkungan kampus yang lebih
responsif terhadap keberagaman mahasiswa. Proyek ini juga menjadi media
penerapan keterampilan desain UI/UX berbasis empati sekaligus mendukung
pemenuhan kegiatan akademik dalam program MBKM.

Kata kunci: Design Thinking, Inklusivitas, Disabilitas
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DESIGN OF THE EQUAL PATH WEBSITE AS AN INCLUSIVE
PLATFORM FOR STUDENTS WITH DISABILITIES

THROUGH THE EMPATHIZE AND IDEATE STAGES

Arnela Setianegara

ABSTRACT (English)

Equal Path is a website development project aimed at providing a support platform
for students with special needs at Universitas Multimedia Nusantara (UMN). This
website is designed to facilitate the reporting of disability conditions, requests for
counseling services, academic assistance, and to provide an educational forum on
inclusivity issues within the campus environment. The development was carried out
using the Design Thinking method, which focuses on deep understanding of user
needs.

The design process began with interviews and observations, which were then
analyzed to formulate the core user requirements. The results were developed into
wireframes and high-fidelity prototypes that were tested by both lecturers and
students. The entire process was carried out iteratively to ensure the solution
produced was relevant and user-centered.

The results of the project indicate that Equal Path has strong potential to become
an inclusive and efficient digital solution that supports a more responsive campus
environment for diverse student needs. This project also serves as a practical
application of empathetic UI/UX design skills and supports academic fulfillment
within the MBKM program.

Keywords: Design Thinking, Disability, Inclusivity
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