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PENGUJIAN MEKANISME REFUND APLIKASI MOBILE 

MELALUI PROSES QUALITY ASSURANCE DI PT GLOBAL 
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Christopher Abie Diaz Doviano 

ABSTRAK 
 

Pesatnya perkembangan teknologi dan meningkatnya pengguna 

smartphone di Indonesia mendorong masyarakat untuk bergantung pada 

aplikasi mobile dalam memenuhi kebutuhan sehari-hari, termasuk dalam 

berbelanja. PT Global Loyalty Indonesia (GLI) sebagai pengembang aplikasi 

Alfagift berperan besar dalam mendukung gaya hidup digital melalui layanan 

belanja dan program loyalitas berbasis aplikasi. Dalam menjamin kualitas 

aplikasi yang dirilis, peran Quality Assurance (QA) menjadi sangat penting 

untuk memastikan fitur berjalan sesuai harapan tanpa isu atau gangguan. 

Melalui program magang MBKM, mahasiswa menjalani peran sebagai QA 

Intern di GLI dengan tanggung jawab utama seperti menyusun test scenario, 

melakukan test run baik secara manual maupun otomatisasi menggunakan 

Appium, serta melakukan dokumentasi hasil pengujian pada berbagai project 

seperti Revamp Voucher dan Redeem A-Poin, hingga limitasi penggunaan 

VLP. Kendala utama yang dihadapi adalah kesulitan memahami sistem yang 

kompleks, adaptasi dengan tools teknis baru, serta miskomunikasi dalam 

koordinasi tim. Solusi yang diterapkan berupa pembelajaran mandiri, diskusi 

aktif dengan mentor, serta pendekatan visual saat menjelaskan permasalahan. 

Pengalaman ini memperluas wawasan teknis dan komunikasi di industri 

digital. 

 

Kata kunci: Quality Assurance, PT Global Loyalty Indonesia, Test Scenario, 

Testing, Automation 
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PENGUJIAN MEKANISME REFUND APLIKASI MOBILE 
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Christopher Abie Diaz Doviano 

 

ABSTRACT (English) 
 

The rapid growth of technology and smartphone usage in Indonesia has 

increased people's reliance on mobile applications for daily needs, including 

shopping. PT Global Loyalty Indonesia (GLI), through its Alfagift 

application, plays a significant role in supporting digital lifestyles by offering 

integrated shopping and loyalty services. To ensure the quality of its released 

features, the role of Quality Assurance (QA) is crucial in identifying bugs and 

verifying system functionality. Through the MBKM internship program, the 

author served as a QA Intern at GLI, focusing on tasks such as designing test 

scenarios, executing test runs both manually and using automation tools like 

Appium and documenting testing results across various projects, including 

Revamp Voucher Redeem A-Poin, and VLP Use Limitations. Challenges 

faced during the internship included understanding complex system flows, 

adapting to unfamiliar technical tools, and overcoming communication issues 

within the team. These were resolved through self-study, active discussions 

with mentors, and visual-based approaches to problem clarification. This 

internship offered valuable insights into real-world QA processes, enhancing 

both technical and communication skills in a professional digital 

environment. 

 

Keywords: Quality Assurance, PT Global Loyalty Indonesia, Test Scenario, 
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