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Penyusunan Kebutuhan dan Evaluasi Website Equal Path 

untuk Layanan Disabilitas Di Lingkungan Kampus 

Feodora Audrey Clementine 

ABSTRAK 

 

Proyek Independen ini bertujuan untuk merancang solusi 

digital berupa prototipe website pelaporan layanan disabilitas 

di Universitas Multimedia Nusantara (UMN). Latar belakang 

dari proyek ini adalah belum adanya sistem terintegrasi yang 

memungkinkan mahasiswa disabilitas, maupun pihak di 

sekitarnya, untuk melaporkan kondisi yang relevan secara 

tepat dan memperoleh tindak lanjut yang sesuai. Proyek ini 

berfokus pada tahap define, penyusunan flowchart sistem, serta 

evaluasi awal melalui wawancara mendalam dengan 

pengguna, termasuk mahasiswa aktif, dosen, dan staf Student 

Support. Selama proses pelaksanaan, tim menghadapi 

beberapa kendala, salah satunya adalah keterbatasan 

komunikasi akibat sistem kerja yang dilakukan secara daring, 

yang berakibat pada miskomunikasi dan kurangnya 

keselarasan arah kerja. Untuk mengatasi hal tersebut, 

dilakukan komunikasi rutin dan pembagian tugas yang lebih 

terstruktur. Tantangan lain adalah menemukan narasumber 

yang tepat dan relevan. Hasil akhir dari proyek ini diharapkan 

menjadi dasar pengembangan sistem pelaporan yang lebih 

inklusif, efektif, dan mudah diakses, serta mampu 

meningkatkan kualitas layanan bagi mahasiswa disabilitas di 

lingkungan kampus. 

 

Kata kunci: disabilitas, website kampus, pelaporan digital, 

design thinking 
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Development of User Requirements and Evaluation of the 

Equal Path Website for Campus Disability Services 

Feodora Audrey Clementine 

ABSTRACT (English) 

 

This Independent Project aims to design a digital solution in 

the form of a prototype website for disability service reporting 

at Universitas Multimedia Nusantara (UMN). The project 

addresses the lack of an integrated system that allows students 

with disabilities—or individuals around them—to report 

relevant conditions accurately and receive appropriate follow-

up actions. The project focuses on the define stage, the 

development of system flowcharts, and initial evaluation 

through in-depth interviews with key users, including students, 

lecturers, and Student Support staff. During the 

implementation process, the team encountered several 

challenges. One of the main issues was limited communication 

due to the fully remote working arrangement, which led to 

miscommunication and lack of alignment in the development 

process. To overcome this, more structured communication 

and clearer task delegation were implemented. Another 

challenge involved identifying appropriate and relevant 

interviewees. The final outcome of this project is expected to 

serve as a foundation for developing a more inclusive, 

efficient, and accessible reporting system that can improve the 

quality of services for students with disabilities within the 

university environment. 

 

 

Keywords: disability, digital reporting, campus services, 

design thinking, inclusive website 
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