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ABSTRAK 

 
Program maganginidilaksanakanpenulis di JHL Solitaire Hotel, Tangerang, 

padadivisi Food and Beverage Service selamaenambulan. 

Tujuandarikegiataniniadalahuntukmemahamisecaralangsung proses pelayanantamu 

di industriperhotelansertameningkatkankemampuankomunikasi, kerjatim, 

danprofesionalismepenulisdalamduniakerja. Selama masa  magang, 

berbagaiaspekpelayanantamu, termasukpenyambutantamu, taking order, 

penyajianmakanandanminuman, sertapenanganankeluhandenganstandarpelayanan 

hotel bintang lima dipelajaridandiimplementasikansecaralangsung. Salah 

satutantanganutama    yang 

dihadapipenulisadalahmenghadapitamudengankebutuhanataupermintaankhusus, 

sertasituasi di  mana komunikasiantarstaftidakberjalanlancar,    yang 

dapatberdampakpadakualitaslayanan. Melaluibimbingandari supervisor 

danpengalamanlangsung   di    lapangan, 

penulisbelajarcaramenyelesaikanmasalahtersebutsecaraprofesional, 

termasukpentingnyakoordinasitimdansikaptanggapterhadapkebutuhantamu. Program 

maganginimemberikanpengalamanberharga         yang 

memperkuatpemahamandanketerampilanpenulisdalamilmudanpraktikpelayananmaka 

nandanminuman, sertamenumbuhkansikapkerja yang lebihdisiplin,   tangguh, 

danberorientasipadakepuasantamu. 

 
Kata kunci: magang, hotel, jasamakanandanminuman, pelayanan, vokasi 
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DIVISION AT HOTEL JHL SOLITAIRE GADING SERPONG 

TimotiusAnerlie 

 

 

ABSTRACT 

 

The writer conducted this six-month internship at the JHL Solitaire Hotel, Tangerang, 

in the Food and Beverage Service division. The goal of this activity was to gain a 

firsthand understanding of the guest service process in the hospitality industry and to 

enhance the writer’s communication skills, teamwork, and professionalism in the 

workplace. During the internship, various aspects of guest service, including 

welcoming guests, taking orders, serving food and beverages, and handling 

complaints, met five-star hotel service standards, were studied and implemented 

directly. One of the main challenges the writer faced was dealing with guests with 

special needs or requests, as well as situations where communication between staff 

members was disrupted, which could impact service quality. Through guidance from 

supervisors and hands-on experience, the author learned how to resolve these issues 

professionally, including the importance of team coordination and responsiveness to 

guest needs. This internship provided valuable experience that strengthened the 

writer’s understanding and skills in the science and practice of food and beverage 

service, and fostered a more disciplined, resilient, and guest-satisfaction-oriented 

work attitude. 

 
Keywords: internship, hotel, food and beverage service, service, vocational 
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