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RANCANG BANGUN SISTEM REKOMENDASI HOTEL DI JAKARTA
BARAT BERBASIS WEBSITE MENGGUNAKAN METODE AHP DAN
WPM

Aleron Nathaniel Sutanto

ABSTRAK

Jakarta Barat merupakan suatu lokasi di Indonesia yang memiliki banyak tempat
wisata, mulai dari mall, museum, hingga taman kota. Lokasi Jakarta Barat
juga cukup dekat dengan Bandara Internasional Soekarno-Hatta, membuat Jakarta
Barat menjadi tujuan wisata di Indonesia yang populer. Oleh karena itu, terdapat
banyak tempat penginapan di wilayah Jakarta Barat, terutama hotel. Namun,
banyaknya jumlah hotel dapat membuat beberapa orang sulit dalam memilih hotel
yang tepat dan sesuai keinginan saat ingin mengunjungi Jakarta Barat. Penelitian
ini bertujuan untuk membangun sebuah websife untuk mendapatkan rekomendasi
hotel di Jakarta Barat berdasarkan input user berupa preferensi kriteria hotel,
menggunakan algoritma AHP (Analytical Hierarchy Process) dan WPM (Weighted
Product Model). Website dibangun menggunakan framework Ionic React. Hasil
penelitian adalah sebuah website yang bernama WIJHF (West Jakarta Hotel Finder)
yang mampu dijalankan di browser komputer maupun mobile. Selain itu, website
ini juga diuji tingkat kepuasan melalui survei dengan metode EUCS (End User
Computing Satisfaction), dan didapatkan tingkat kepuasan sebesar 85.376%. Maka,
website WJHF layak menjadi solusi bagi keraguan masyarakat dalam memilih hotel
di Jakarta Barat.

Kata kunci: AHP, Ionic React, Sistem Rekomendasi, Website, WPM
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DESIGN OF A WEBSITE-BASED RECOMMENDATION SYSTEM FOR
HOTELS IN WEST JAKARTA USING THE AHP AND WPM METHODS

Aleron Nathaniel Sutanto

ABSTRACT

West Jakarta is a region in Indonesia that has a lot of tourist destinations, ranging
Jfrom malls, museums, to city parks. Its location is also close to Soekarno-Hatta
International airport, making West Jakarta a popular location for vacations in
Indonesia. Because of this, there are many staying places within West Jakarta,
many of which consist of hotels. With the high amount of hotels in the region,
people who plan to travel to West Jakarta may have difficulties choosing a hotel
that best suits their needs. This research plans to create a website that recommends
hotels based on user’s inputs about criteria preferences, using the AHP (Analytical
Hierarchy Process) and WPM (Weighted Product Model) methods. The website is
built using the Ionic React framework. The result of the research is a website named
WJIHF (West Jakarta Hotel Finder), which can be run in both computer and mobile
browsers. The website is also tested for user satisfaction using an EUCS (End
User Computing Satisfaction) questionnaire, which resulted in a satisfaction score
of 85.376%. Because of that, WJHF is able to solve the problems of indecisiveness
in choosing a hotel in West Jakarta that suits the user’s needs.

Keywords: AHP, Ionic React, Recommendation System, Website, WPM
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