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PENGEMBANGAN KONTEN PROMOSI DI SOPAN : 

MENINGKATKAN PENJUALAN DAN KESADARAN 

KONSUMEN DI PT SOLUSI MULTIGUNA SEJAHTERA 

 (Chiara Amory) 

ABSTRAK 

 

Laporan magang ini disusun untuk memberikan gambaran mengenai pengalaman 

penulis dalam menjalani magang sebagai Content Creator di PT Solusi Multiguna 

Sejahtera (PT SMS). Alasan pemilihan perusahaan ini adalah karena PT SMS 

memiliki komitmen yang tinggi dalam pengembangan pemasaran digital, terutama 

dalam pengelolaan media sosial yang efektif. Selama magang, penulis menghadapi 

berbagai kendala, antara lain koordinasi antar tim yang kurang efektif, kesulitan 

dalam menjaga konsistensi visual dan pesan, serta pengelolaan waktu yang terbatas. 

Solusi yang diterapkan mencakup penjadwalan rutin pertemuan antar tim, serta 

pengelolaan waktu yang lebih efisien dengan aplikasi manajemen proyek. Dalam 

prakteknya, penulis mempelajari berbagai konsep yang relevan dengan teori 

komunikasi pemasaran, komunikasi visual, dan manajemen media sosial. Selain itu, 

penulis juga mengembangkan keterampilan softskill, seperti etika kerja dan 

kemampuan berkolaborasi dengan berbagai divisi, serta keterampilan hardskill 

dalam penggunaan alat penjadwalan konten dan analitik media sosial. 

 

Kata kunci: Content Creator, Pemasaran Digital, Media Sosial, Koordinasi Tim, 

Analitik Media Sosial 
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PROMOTIONAL CONTENT DEVELOPMENT IN PANGAN: 

INCREASING SALES AND CONSUMER AWARENESS AT PT 

SOLUSI MULTIGUNA SEJAHTERA 

(Chiara Amory) 

 

ABSTRACT 

 

This internship report is prepared to provide an overview of the experience the 

author in undergoing an internship as a Content Creator at PT Solusi Multiguna 

Sejahtera (PT SMS). The reason for choosing this company is because PT SMS has 

a high commitment in digital marketing development, especially in effective social 

media management. in effective social media management. During the internship, 

the author faced various obstacles, including ineffective coordination between 

teams, difficulties in maintaining visual and message consistency, and limited time 

management. time management. Solutions implemented included regular 

scheduling of meetings between teams, and more efficient time management with 

project management applications. time more efficiently with project management 

applications. In practice, the author studied various concepts relevant to the 

theories of marketing communication, visual communication, and social media 

management. theory, visual communication, and social media management. In 

addition, the author also developed soft skills, such as work ethics and the ability 

to collaborate with various divisions, as well as hard skills in marketing 

communication theory, visual communication, and social media management. 

collaborate with various divisions, as well as hard skills in the use of content 

scheduling tools and social media analytics. 

 

Keywords: Content Creator, Digital Marketing, Social Media, Team Coordination, 

Social Media Analytics 
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