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PENERAPAN SAP MODUL HUMAN RESOURCE DALAM 

PROSES SUPPORT DAN PENANGANAN ISSUE 

DI APP GROUP 

 Gabriella Alexis Learsi Lumoindong 

 

ABSTRAK 

 

Perkembangan teknologi mendorong perusahaan untuk menerapkan 

sistem informasi terintegrasi seperti Enterprise Resource Planning (ERP) 

untuk meningkatkan efisiensi operasional. Asia Pulp & Paper (APP Group) 

sebagai salah satu perusahaan manufaktur pulp dan kertas terbesar di dunia, 

menerapkan sistem ERP berbasis SAP, khususnya pada modul Human 

Resource (HR), untuk memudahkan pengelolaan data karyawan. Program 

magang dilakukan di APP Group sebagai IT SAP HR Intern dengan fokus 

pada proses support terhadap permasalahan yang terjadi di aplikasi SAP 

Fiori, seperti eLeave, eTravel, Outside Duty, eOvertime, dan eEvaluation. 

Metode pelaksanaan magang dilakukan secara langsung melalui daily 

support, dokumentasi, konfigurasi sistem, serta testing pada modul SAP HR. 

Selama program berlangsung, ditemukan beberapa kendala seperti informasi 

yang kurang jelas dari user, serta pemahaman terhadap modul HR yang masih 

terbatas. Solusi dilakukan dengan melakukan komunikasi langsung kepada 

user, mempelajari sistem SAP modul HR, dan berdiskusi dengan atasan. 

Program magang ini memberikan pengalaman nyata dalam proses analisis 

permasalahan, troubleshooting, hingga dokumentasi penyelesaian kasus. 

Hasil yang diperoleh berupa peningkatan pemahaman terhadap SAP HR, 

kemampuan problem solving, serta keterampilan berkomunikasi dalam 

lingkungan profesional. 

 

Kata kunci: Enterprise Resource Planning, Human Resource, SAP, SAP 

Fiori, Support 
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IMPLEMENTATION OF SAP HUMAN RESOURCE MODULE 

IN SUPPORT PROCESS DAN ISSUE HANDLING 

IN APP GROUP 

Gabriella Alexis Learsi Lumoindong 

 

ABSTRACT (English) 

 

Technological advancements have driven companies to implement 

integrated information systems such as Enterprise Resource Planning (ERP) 

to improve operational efficiency. Asia Pulp & Paper (APP Group), one of 

the largest pulp and paper manufacturing companies in the world, 

implements an ERP system based on SAP, particularly in the Human 

Resource (HR) module, to streamline employee data management. The 

internship program was carried out at APP Group in the position of IT SAP 

HR Intern, focusing on providing support for issues related to SAP Fiori 

applications, such as eLeave, eTravel, Outside Duty, eOvertime, and 

eEvaluation. The internship activities included daily support, system 

configuration, testing, and documentation within the SAP HR module. 

Several challenges were encountered during the internship, such as 

incomplete information from users and limited initial understanding of the 

HR module. These challenges were addressed through direct communication 

with users, studying internal documentation, and discussing with supervisors. 

This internship provided practical experience in problem analysis, 

troubleshooting, and issue resolution documentation. The results of the 

internship include an improved understanding of SAP HR systems, enhanced 

problem-solving abilities, and stronger communication skills in a 

professional environment. 

 

Keywords: Enterprise Resource Planning, Human Resource, SAP, SAP Fiori, 

Support 
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