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PERAN DIGITAL MARKETING DALAM PENGELOLAAN
SOSIAL MEDIA DI PT BUMI HIJAU MOTOR (BYD HAKA
BINTARO)

Jessica Sharon Maria Tampi

ABSTRAK

Laporan ini membahas pengalaman kerja magang yang dilaksanakan oleh penulis
sebagai Digital Marketing Intern di BYD Indonesia selama lebih dari tiga bulan,
dimulai pada 19 Maret 2025. Fokus utama magang adalah pada aktivitas
pemasaran digital dan pengembangan strategi konten untuk meningkatkan
awareness, engagement, dan citra merek BYD di Indonesia. Penulis berkontribusi
dalam berbagai tugas, termasuk pembuatan konten media sosial (Instagram,
TikTok, YouTube), pengelolaan akun WhatsApp Business, penyusunan caption,
perencanaan konten (content calendar), peliputan kegiatan internal, hingga
produksi dan editing video reels. Selain itu, penulis juga terlibat dalam
pelaksanaan live streaming showroom, pembuatan cue card untuk host,
penyusunan laporan analisis performa konten, serta koordinasi dengan tim desain
dan event. Laporan ini juga mengulas tantangan yang dihadapi seperti adaptasi
terhadap branding global, manajemen waktu produksi konten, dan bagaimana
solusi diterapkan dalam konteks kerja tim. Tujuan dari kegiatan magang ini adalah
untuk menerapkan teori pemasaran digital secara langsung, mengasah kreativitas
serta kemampuan komunikasi visual dan strategis, sekaligus memahami praktik
kerja industri otomotif berbasis teknologi. Hasil pelaksanaan magang
menunjukkan bahwa penulis memperoleh pemahaman menyeluruh tentang peran
digital marketing dalam membangun brand dan memperluas jangkauan pasar di
era digital, serta mengembangkan keterampilan seperti kolaborasi tim, problem
solving, dan inisiatif kerja.

Kata kunci: Digital marketing, BYD Indonesia, konten media sosial, strategi
pemasaran, otomotif elektrik.
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THE ROLE OF DIGITAL MARKETING IN SOCIAL MEDIA
MANAGEMENT AT PT BUMI HIJAU MOTOR (BYD HAKA
BINTARO)

Jessica Sharon Maria Tampi

ABSTRACT

This report discusses the internship experience undertaken by the author as a
Digital Marketing Intern at BYD Indonesia for over three months, starting from
March 19, 2025. The main focus of the internship was on digital marketing
activities and content strategy development to increase awareness, engagement,
and brand image of BYD in the Indonesian market. The author contributed to a
variety of tasks, including social media content creation (Instagram, TikTok,
YouTube), WhatsApp Business account management, caption writing, content
calendar planning, internal event coverage, as well as video production and
editing for reels. In addition, the author was involved in executing showroom live
streaming, preparing cue cards for hosts, compiling content performance reports,
and coordinating with the design and event teams. This report also highlights
challenges encountered, such as adapting to global branding, managing content
production timelines, and how solutions were implemented in a team-based work
environment. The purpose of this internship was to apply digital marketing theory
in a real-world setting, sharpen creativity, visual and strategic communication
skills, and gain insight into the practices of the tech-based automotive industry.
The internship resulted in a comprehensive understanding of the role of digital
marketing in building brand presence and expanding market reach in the digital
era, as well as the development of skills such as teamwork, problem solving, and
Initiative.

Keywords: Digital marketing, BYD Indonesia, social media content, marketing
strategy, electric automotive
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