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AKTIVITAS CONTENT & PUBLICATIONS SPECIALIST
DALAM GUGUS MITIGASI LEBAK SELATAN

Michelle Shannon Garot

ABSTRAK

Pertumbuhan pesat sektor komunikasi publik dan kebutuhan akan penyampaian
informasi yang cepat dan akurat menjadikan peran public relations (PR) semakin
penting, termasuk dalam organisasi nirlaba kemanusiaan. Laporan ini membahas
pengalaman magang Penulis sebagai Content & Publications Specialist dalam
divisi Media Relations di Gugus Mitigasi Lebak Selatan (GMLS), sebuah
organisasi nirlaba yang bergerak di bidang mitigasi bencana di wilayah pesisir
Lebak Selatan, Banten. Tujuan magang adalah untuk memahami praktik
komunikasi PR dalam organisasi nirlaba dan mengimplementasikan pengetahuan
dari mata kuliah Writing for Public Relations serta Media Relations & Publicity
Effectiveness. Selama magang, Penulis bertanggung jawab menyusun dan
menyunting siaran pers terkait berbagai program GMLS. Penulis juga melakukan
pencarian informasi SW1H, berkoordinasi dengan pelaksana program, pembimbing
lapangan, dan rekan-rekan divisi Media Relations. Kendala utama yang dihadapi
mencakup tumpang tindih tanggung jawab antarposisi divisi serta keterlambatan
dalam memperoleh informasi yang dibutuhkan untuk menulis siaran pers. Untuk
mengatasi hal ini, Penulis melakukan diskusi klarifikasi alur kerja dan
meningkatkan intensitas komunikasi dengan pelaksana program. Pengalaman
magang ini memberikan wawasan nyata mengenai strategi komunikasi publik di
sektor nirlaba, serta memperkuat kompetensi praktis Penulis dalam penulisan
materi komunikasi publik, sebagaimana yang sudah dipelajari dalam mata kuliah
Writing for Public Relations serta Media Relations & Publicity Effectiveness.

Kata kunci: public relations, organisasi nirlaba, siaran pers, mitigasi bencana
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THE ACTIVITIES OF A CONTENT & PUBLICATIONS
SPECIALIST IN GUGUS MITIGASI LEBAK SELATAN

Michelle Shannon Garot

ABSTRACT

The rapid growth of the public communication sector and the increasing demand
for fast and accurate information have made the role of public relations (PR)
increasingly vital, including within humanitarian nonprofit organizations. This
report discusses the author's internship experience as a Content & Publications
Specialist in the Media Relations division at Gugus Mitigasi Lebak Selatan
(GMLS), a nonprofit organization engaged in disaster mitigation in the coastal
region of South Lebak, Banten. The purpose of the internship was to understand PR
communication practices in nonprofit organizations and to apply knowledge from
the courses Writing for Public Relations and Media Relations & Publicity
Effectiveness. During the internship, the author was responsible for drafting and
editing press releases for various GMLS programs. The author also conducted
SWIH information gathering, coordinated with program implementers, the field
supervisor, and fellow team members in the Media Relations division. The main
challenges encountered included overlapping responsibilities across division roles
and delays in obtaining the necessary information to write press releases. To
address these issues, the author initiated workflow clarification discussions and
increased the frequency of communication with program implementers. This
internship provided practical insights into public communication strategies in the
nonprofit sector and strengthened the author's practical competencies in public
communication writing, as taught in the aforementioned courses.

Keywords: public relations, nonprofit organization, press release, disaster

mitigation
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