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PERAN CORPORATE AFFAIRS INTERN DALAM PENYUSUNAN
ANNUAL REPORT SEBAGAI STRATEGI KOMUNIKASI
PERUSAHAAN PT MRT JAKARTA (PERSERODA)

Angel Tambarna Teresa

ABSTRAK

Laporan ini disusun untuk memberikan gambaran mengenai pengalaman penulis
selama mengikuti Program Merdeka Belajar Kampus Merdeka (MBKM) sebagai
Corporate Affairs Intern di PT MRT Jakarta (Perseroda). Pemilihan perusahaan ini
dilatarbelakangi oleh minat penulis terhadap komunikasi perusahaan dan tata kelola
informasi di lingkungan Badan Usaha Milik Daerah (BUMD). Selama magang,
penulis terlibat secara aktif dalam penyusunan Annual Report, mulai dari
pemeriksaan kelengkapan data, pengumpulan informasi melalui koordinasi
antarunit kerja terkait, pemilihan foto yang merepresentasikan kinerja perusahaan.
Selain itu penulis terlibat dalam penulisan Minutes of Meeting untuk rapat Direksi.
Laporan magang ini menyertakan sejumlah konsep komunikasi, seperti teori
komunikasi organisasi, model komunikasi Shannon & Weaver, dan konsep
komunikasi verbal dan nonverbal. Kendala yang dihadapi selama magang adalah
keterbatasan akses terhadap dokumen internal, keterlambatan dari pihak vendor
Annual Report, serta kualitas audio dalam rapat Direksi yang kurang optimal.
Namun, seluruh kendala tersebut dapat diatasi melalui dukungan tim Corporate
Affairs, penyesuaian teknis, serta komunikasi rutin dengan pihak terkait.
Pengalaman ini memperkuat pemahaman penulis terhadap praktik komunikasi
korporat dan prinsip Good Corporate Governance.

Kata kunci: Annual Report, Corporate Affairs, PT MRT Jakarta (Perseroda)
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THE ROLE OF CORPORATE AFFAIRS IN PREPARING THE ANNUAL
REPORT AS A CORPORATE COMMUNICATION STRATEGY OF
PT MRT JAKARTA (PERSERODA)

Angel Tambarna Teresa

ABSTRACT

This report was prepared to provide an overview of the author's experience during
the Merdeka Belajar Kampus Merdeka (MBKM) Program as a Corporate Affairs
Intern at PT MRT Jakarta (Perseroda). The author chose this company because of
his interest in corporate communications and information management in the
context of regionally-owned enterprises (BUMD). During the internship, the author
was actively involved in the preparation of the Annual Report, including verifying
the completeness of data, collecting information through coordination with relevant
departments, and selecting photos that represent the company's performance.
Additionally, the author participated in drafting the Minutes of Meeting for the
Board of Directors' meetings. This internship report includes several
communication concepts, such as organizational communication theory, the
Shannon & Weaver communication model, and concepts of verbal and nonverbal
communication. Challenges encountered during the internship included limited
access to internal documents, delays from the Annual Report vendor, and
suboptimal audio quality during Board of Directors meetings. However, all these
challenges were overcome through the support of the Corporate Affairs team,
technical adjustments, and regular communication with relevant parties. This
experience strengthened the author's understanding of corporate communication
practices and the principles of Good Corporate Governance.

Keywords: Annual Report, Corporate Affairs, PT MRT Jakarta (Perseroda)
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