DAFTAR PUSTAKA

(n.d.). Retrieved from https://www.instagram.com/sobatair.jkt/

Abraham Natanael Nainggolan, T. N. (2019). Strategi Community Relations PT
Pertamina Hulu Energi West Madura Offshore dalam Melaksanakan
Program CSR Si Komo Pasir — Taman Pendidikan Mangrove (2013—
2017)”.

Anne-Marie Bagnall, J. S. (2025). Community engagement approaches to
improve health: a cross-case study analysis of barriers and facilitators in
UK practice.

Badan Pusat Statistik. (2024). Retrieved from https://www.bps.go.id/id/statistics-
table/2/MjE3NiMy/persentase-rumah-tangga-yang-masih-mempraktikkan-
buang-air-besar-sembarangan-babs-di-tempat-terbuka-menurut-provinsi-
dan-tipe-daerah.html

Burke, E. M. (1999). Corporate Community Relations: The Principle of the
Neighbor of Choice. Praeger.

Cepat Respon Masyarakat. (2025). Retrieved from https://crm.jakarta.go.id/

Cornelia Maureen Sinaga, T. I. (2015). Strategi Community Relations PT.
Telekomunikasi Indonesia (PT. Telkom, Tbk) Dalam Usaha Peningkatan
Pemanfaatan Internet Untuk Usaha Kecil Menengah Melalui Kegiatan
Broadband Learning Centre.

Creswell, J. W. (2018). Research Design: Qualitative, Quantitative, and Mixed
Methods Approaches. SAGE Publications.

Dinas Sumber Daya Air. (2024). Retrieved from Jakarta Alami Penurunan Tanah
Rata-rata 3,9 Cm Sepanjang 2023: https://dsda.jakarta.go.id/detail-
artikel/jakarta-alami-penurunan-tanah-rata-rata-39-cm-sepanjang-2023

Eka Sulistiyowati, S. U. (2024). Participatory Water Quality Monitoring System
for the Gajahwong River, Yogyakarta City, Indonesia.

Ferrel, B. J. (2023). Fine-tuning Strategies for Classifying Community-Engaged
Research Studies Using Transformer-Based Models: Algorithm
Development and Improvement Study.

Instagram Sobat Air Jakarta. (n.d.). Retrieved from
https://www.instagram.com/sobatair.jkt/

66

Strategi Community Relations Sobat..., Janese Odelia Candra, Universitas Multimedia Nusantara


http://www.instagram.com/sobatair.jkt/
http://www.bps.go.id/id/statistics-
http://www.instagram.com/sobatair.jkt/

Lembayung, R. (2021, Februari 06). Retrieved from twitter.com:
https://twitter.com/RallalLembayung/status/13580148499014164507s=20&
t=FPbuOxN8sFNJ1L0ip7qVag

Magdalena Magdalena, E. G. (2019). Community Engagement: Implementasi
Corporate Social Responsibility pada PT BNI (Persero) Tbk.

Mustikasari, R. N. (2024). Strategi CSR PT Varia Usaha Beton dalam
Membangun Community Relations.

Ralph Tench, S. W. (2020). Exploring Public Relations and Management
Communication. Pearson Education.

Srisadono, W. (2019). Strategi Perusahaan E-Commerce Membangun Brand
Community di Media Sosial dalam Meningkatkan Omset Penjualan.

Suprawoto. (2018). Government Public Relations: Perkembangan dan Praktik di
Indonesia karya. Jakarta: Prenada Media Group.

Wilcox, D. L. (2015). Public relations: Strategies and tactics (11th ed.). Pearson
Education. In Public relations: Strategies and tactics (11th ed.). Pearson
Education. Pearson Education.

World Population Review. (2025). Retrieved from Jakarta Population :
https://worldpopulationreview.com/cities/indonesia/jakarta

Yin, R. K. (2018). Case Study Research: Design and Methods. SAGE
Publications.

67

Strategi Community Relations Sobat..., Janese Odelia Candra, Universitas Multimedia Nusantara



