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Gloria Wijaya 

 

ABSTRAK 

 

 

Perkembangan pesat industri periklanan digital di Indonesia telah menjadi 

fenomena bisnis yang membuka banyak peluang, terutama bagi perusahaan dan 

agensi pemasaran. Kegiatan magang ini dilakukan untuk memahami secara 

langsung peran seorang account executive, yaitu sosok penghubung antara klien 

dan tim internal agensi dalam merancang komunikasi digital. Salah satu agensi 

digital yang memanfaatkan peluang ini adalah Froyo Story, sebuah unit bisnis dari 

Future Creative Network (FCN) yang berfokus pada pemasaran digital. Dalam 

program magang ini, posisi yang diambil adalah sebagai account executive di 

divisi account. Meskipun terlihat sederhana, peran account executive sangat 

krusial karena harus memahami kebutuhan dan latar belakang klien, memberikan 

konsultasi, menemukan solusi terbaik, serta menyampaikannya kepada tim agensi 

secara tepat tanpa kesalahan. Laporan magang ini menggunakan konsep proses 

perencanaan kampanye komunikasi. Selama lebih dari 640 jam menjalani 

magang, banyak pengetahuan dan pengalaman berharga yang diperoleh, baik dari 

segi kemampuan teknis, interpersonal, maupun manajerial. Secara keseluruhan, 

dapat disimpulkan bahwa peran account executive sangat vital dalam menjaga 

kelancaran komunikasi antara klien dan tim agensi, serta membangun hubungan 

kerja yang solid di antara keduanya. 

 

Kata kunci: Periklanan, Agensi Pemasaran Digital, Froyo Story, Account 

Executive 
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ACCOUNT EXECUTIVE ACTIVITIES 

AT AGENCY FROYO STORY 

 
Gloria Wijaya 

 

ABSTRACT 

 

 

The rapid development of the digital advertising industry in Indonesia has become 

a business phenomenon that has opened up many opportunities, especially for 

companies and marketing agencies. This internship activity was carried out to 

directly understand the role of an account executive, namely a liaison between 

clients and the agency's internal team in designing digital communications. One 

of the digital agencies that took advantage of this opportunity was Froyo Story, a 

business unit of the Future Creative Network (FCN) that focuses on digital 

marketing. In this internship program, the position taken was as an account 

executive in the account division. Although it looks simple, the role of an account 

executive is very crucial because they must understand the needs and background 

of the client, provide consultation, find the best solution, and convey it to the 

agency team accurately without error. This internship report uses the concept of 

the communication campaign planning process. During more than 640 hours of 

internship, a lot of valuable knowledge and experience was gained, both in terms 

of technical, interpersonal, and managerial skills. Overall, it can be concluded 

that the role of an account executive is vital in maintaining smooth 

communication between clients and agency teams, as well as building solid 

working relationships between the two. 

 

Keywords: Advertising, Digital Marketing Agency, Froyo Story, Account 

Executive 
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