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AKTIVITAS STRATEGIC PLANNER INTERN DI CERITERA
STORYTELLING AGENCY

Aline Christabella

ABSTRAK

Era globalisasi dan digitalisasi yang semakin berkembang pesat telah
memengaruhi sektor pemasaran dan periklanan. Praktik kerja magang ini
dilakukan untuk mengimplementasikan konsep Critical and Creative
Thinking yang telah dipelajari di dunia perkuliahan ke dalam praktik kerja
nyata di industri. Praktik kerja magang dilakukan di Ceritera Storytelling
Agency (PT Estetika Surya Pesona). Ceritera Storytelling Agency merupakan
sebuah creative agency yang berfokus pada pengembangan strategi
komunikasi dengan menggunakan pendekatan storytelling dan memiliki gaya
bercerita yang tulus, hangat, serta mudah dipahami oleh audiens. Posisi yang
ditempati ialah Strategic Planner Intern pada departemen Strategic. Adapun
tugas utama yang dilakukan ialah meliputi melakukan riset secara kualitatif
maupun Kkuantitatif, mengumpulkan berbagai tren atau topik yang sedang
hangat dibicarakan untuk dijadikan sebagai content bank, membuat ide
konten yang sekiranya dapat digunakan untuk kebutuhan project mendatang,
serta bekerja sama dengan planner lainnya untuk merancang strategi
komunikasi. Selama praktik kerja magang dilakukan, terdapat beberapa
kendala, seperti kesulitan dalam mengembangkan ide untuk beberapa
aktivitas project serta klien (brand) yang ditangani kurang begitu familier dan
menyebabkan ketidakpahaman akan produk-produk yang dimiliki.

Kata kunci: Ceritera Storytelling Agency, Creative Agency, Critical and
Creative Thinking, Strategic Planner
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STRATEGIC PLANNER INTERN ACTIVITES AT CERITERA
STORYTELLING AGENCY

Aline Christabella

ABSTRACT (English)

The era of globalization and digitalization that is increasingly developing has
affected the marketing and advertising sector. This internship is carried out
to implement the concept of Critical and Creative Thinking that has been
learned in the world of lectures into real work practices in the industry. The
internship was carried out at Ceritera Storytelling Agency (PT Estetika Surya
Pesona). Ceritera Storytelling Agency is a creative agency that focuses on
developing communication strategies using a storytelling approach and has
a sincere, warm, and easy-to-understand storytelling style for the audience.
The position occupied is Strategic Planner Intern in the Strategic department.
The main tasks carried out include conducting qualitative and quantitative
research, collecting various trends or topics that are currently being
discussed to be used as a content bank, creating content ideas that can be
used for future project needs, and collaborating with other planners to design
communication strategies. During the internship, there were several
obstacles, such as difficulty in developing ideas for several project activities
and clients (brands) that were handled were not very familiar and caused a
lack of understanding of the products owned.

Keywords: Ceritera Storytelling Agency, Creative Agency, Critical and
Creative Thinking, Strategic Planner
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