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ABSTRAK 

 

Laporan ini merupakan hasil dari program magang Merdeka Belajar Kampus 

Merdeka (MBKM) yang dilaksanakan oleh mahasiswa Program Studi Ilmu 

Komunikasi Universitas Multimedia Nusantara di Divisi Communications PT 

XYZ. Magang ini bertujuan untuk memahami secara langsung peran Media 

Relations Officer dalam mengelola komunikasi eksternal dan membangun citra 

positif perusahaan di sektor energi hulu. Selama magang, pekerja magang terlibat 

dalam berbagai kegiatan seperti penyusunan press release, media monitoring, 

pengelolaan media engagement, serta pelaporan komunikasi strategis yang 

ditujukan kepada manajemen perusahaan. Pengalaman ini menunjukkan bahwa 

media relations tidak hanya berfungsi sebagai penyampai informasi, tetapi juga 

berperan penting dalam menjaga reputasi, mengelola isu, serta menjalin hubungan 

kolaboratif dengan media. Meskipun menghadapi kendala seperti keterbatasan 

akses informasi strategis dan kompleksitas struktur organisasi, pekerja magang 

mampu mengatasinya melalui inisiatif, adaptasi, serta dukungan dari tim 

profesional. Secara keseluruhan, program magang ini menjadi bentuk nyata 

integrasi antara teori akademik dan praktik profesional, serta memperkuat 

pemahaman akan pentingnya komunikasi strategis dalam industri energi yang 

dinamis. 

Kata kunci: Komunikasi Korporat, Media Relations, Komunikasi Eksternal 
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THE MEDIA RELATIONS OFFICER ACTIVITIES IN 

COMMUNICATIONS DIVISION IN PRESERVING THE REPUTATION 

AND POSITIVE IMAGE OF PT XYZ 

 

 Jessica Martha 

 

ABSTRACT 

 

This report is the result of the Merdeka Belajar Kampus Merdeka (MBKM) 

internship program carried out by a student from the Communication Science Study 

Program at Universitas Multimedia Nusantara, in the Communications Division of 

PT XYZ. The internship aimed to gain firsthand understanding of the role of a 

Media Relations Officer in managing external communication and building a 

positive corporate image in the upstream energy sector. During the internship, the 

intern was involved in various activities such as drafting press releases, media 

monitoring, managing media engagement, and preparing strategic communication 

reports for company management. This experience highlighted that media relations 

not only serve as a means of conveying information but also play a crucial role in 

maintaining reputation, managing issues, and fostering collaborative relationships 

with the media. Despite facing challenges such as limited access to strategic 

information and the complexity of the organizational structure, the intern was able 

to overcome them through initiative, adaptability, and support from the 

professional team. Overall, this internship program served as a tangible integration 

of academic theory and professional practice, while also reinforcing the 

importance of strategic communication in the dynamic energy industry. 

Keywords: Corporate Communication, Media Relations, External 

Communications  
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