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Aktivitas Content Creation di Divisi Marketing PT Jakarta
Aquarium Indonesia

Figo Carlos

ABSTRAK

Latar belakang dari pemilihan tempat magang ini didasarkan pada meningkatnya
peran strategi digital dalam komunikasi institusi edutainment, khususnya dalam
pengelolaan konten media sosial. Tujuan dari kegiatan magang adalah untuk
memahami dan mengimplementasikan proses content creation sebagai bagian dari
strategi pemasaran digital di PT Jakarta Aquarium Indonesia. Metode pelaksanaan
magang dilakukan melalui penempatan posisi sebagai Content Creator di Divisi
Marketing, dengan tugas utama merancang dan memproduksi konten digital untuk
akun media sosial Jakarta Aquarium & Safari serta Pingoo Restaurant. Kegiatan
mencakup riset konten, penulisan caption, pengambilan gambar/video,
penyuntingan, dan penyusunan laporan performa bulanan. Hasil dari proses
magang menunjukkan peningkatan kemampuan teknis dalam produksi konten,
penguatan kerja tim, serta pemahaman terhadap gaya komunikasi yang berbeda
untuk masing-masing audiens. Pencapaian target magang dapat dilihat dari
keberhasilan menghasilkan berbagai jenis konten tematik (edukatif, promosi,
engagement) serta kontribusi dalam krisis komunikasi melalui konten konservasi.
Diskusi dalam laporan ini menekankan pada refleksi atas tantangan selama
magang, seperti intensitas beban kerja dan perbedaan gaya konten antar akun.
Pembelajaran utama mencakup pentingnya manajemen waktu, adaptasi gaya
komunikasi digital, dan kolaborasi dalam tim pemasaran yang dinamis dan kreatif.

Kata kunci: Content Creation, Divisi Marketing, PT Jakarta Aquarium Indonesia.

viii
Aktivitas Content Creation ..., Figo Carlos, Universitas Multimedia Nusantara



CONTENT CREATION ACTIVITIES IN THE MARKETING
DIVISION OF PT JAKARTA AQUARIUM INDONESIA

Figo Carlos

ABSTRACT

The background for selecting this internship site is based on the growing role of
digital strategy in the communication practices of edutainment institutions,
particularly in managing social media content. The goal of this internship was to
understand and implement the content creation process as part of the digital
marketing strategy at PT Jakarta Aquarium Indonesia. The internship was carried
out by taking the role of Content Creator in the Marketing Division, with the main
responsibility of designing and producing digital content for the social media
accounts of Jakarta Aquarium & Safari and Pingoo Restaurant. Activities included
content research, caption writing, photo/video shooting, editing, and compiling
monthly performance reports. The results of the internship demonstrated an
improvement in technical content production skills, enhanced teamwork, and a
deeper understanding of different communication styles tailored to each audience.
The internship objectives were achieved through the successful creation of various
thematic content (educational, promotional, and engagement) and contributions to
communication crisis management through conservation content. The discussion in
this report reflects on the challenges encountered during the internship, such as
workload intensity and varying content styles across accounts. The main lessons
learned include the importance of time management, adapting to digital
communication styles, and collaborating within a dynamic and creative marketing
team.

Keywords: Content Creation, Marketing Division, PT Jakarta Aquarium Indonesia.
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