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 AKTIVITAS PUBLIC RELATIONS PADA DIVISI 

SUSTAINABILITY COMMUNICATION DI PT OLAM 

INDONESIA 
 

Christy Olivia 

 

ABSTRAK 

 

 

Laporan magang ini membahas peran strategis divisi Communication & 

Public Relations di PT Olam Indonesia, khususnya dalam mendukung program 

keberlanjutan dan penguatan komunikasi perusahaan. Penempatan di bagian 

Sustainability Communication memberikan pengalaman langsung dalam 

berbagai aktivitas komunikasi, mulai dari penerjemahan dokumen program 

global, pembuatan video profil rantai pasok, hingga desain materi grafis dan 

media monitoring. Tantangan utama yang dihadapi meliputi kondisi cuaca saat 

produksi lapangan, kompleksitas koordinasi lintas tim, dan kesulitan dalam 

menyederhanakan istilah teknis untuk audiens lokal. Solusi yang diterapkan 

antara lain penjadwalan fleksibel, penggunaan perangkat produksi yang efisien, 

serta penyusunan konten dengan pendekatan naratif dan visual yang 

kontekstual. Kegiatan magang ini memperkuat pemahaman penulis tentang 

pentingnya komunikasi strategis yang adaptif dan berbasis data dalam 

menciptakan citra perusahaan yang positif dan terpercaya. Melalui pengalaman 

ini, penulis memperoleh keterampilan praktis dan wawasan kritis mengenai 

penerapan teori public relations di industri agribisnis global. 

 

Kata kunci: public relations, komunikasi keberlanjutan, strategi media, 

agribisnis, komunikasi perusahaan 
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  PUBLIC RELATIONS ACTIVITIES IN THE 

SUSTAINABILITY COMMUNICATION DIVISION AT PT 

OLAM INDONESIA 

 
Christy Olivia 

 

ABSTRACT 

 

 

This internship report discusses the strategic role of the Communication & 

Public Relations division at PT Olam Indonesia, particularly in supporting 

sustainability programs and strengthening corporate communications. 

Assigned to the Sustainability Communication team, the author was directly 

involved in various communication activities such as translating global 

program documents, producing a supply chain profile video, designing visual 

materials, and conducting media monitoring. Key challenges included 

unpredictable weather during field production, complex coordination across 

teams, and the difficulty of simplifying technical terms for local audiences. 

Solutions involved flexible scheduling, efficient use of production tools, and 

content development using contextual narrative and visual approaches. This 

internship enhanced the author’s understanding of the importance of adaptive, 

data-driven strategic communication in building a positive and trustworthy 

corporate image. The experience also provided practical skills and critical 

insights into applying public relations theory within the global agribusiness 

industry. 

 

 

Keywords: public relations, sustainability communication, media strategy, 

agribusiness, corporate communication 
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