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(Jason Calvin Alexius)

ABSTRAK

Laporan magang ini berisi tentang Program magang yang dilaksanakan di Ciputra
Group, salah satu pengembang properti terkemuka di Indonesia, dengan fokus
pada divisi Marketing Communication. Pemilihan perusahaan didasarkan pada
reputasinya di industri properti dan pendekatan pemasaran digital yang inovatif.
Selama magang, penulis terlibat dalam produksi konten video, perencanaan media
sosial, penulisan artikel promosi, dan pengembangan caption Instagram untuk
mendukung kampanye pemasaran. Kendala utama adalah banyaknya proyek yang
harus dikerjakan paralel, termasuk pembuatan konten harian untuk klaster Citra
Raya, serta kebutuhan beralih antar tugas seperti copywriting dan content
creation. Solusinya meliputi manajemen waktu ketat, memecah tugas menjadi
bagian kecil, dan komunikasi intensif dengan supervisor.Pengalaman ini
memperkaya pemahaman tentang strategi pemasaran digital di industri properti
sekaligus mengasah keterampilan teknis dan soft skills seperti kreativitas dan
kolaborasi. Hasilnya, penulis mampu berkontribusi nyata pada kampanye
pemasaran Ciputra Group sambil membangun fondasi untuk karier di bidang
komunikasi pemasaran.

Kata Kunci : Marketing Communication, Ciputra Group, Pemasaran Digital.
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AKTIVITAS SOCIAL MEDIA SPECIALIST DALAM INDUSTRI
PROPERTI PADA PT CIPUTRA DEVELOPMENT TBK

(Jason Calvin Alexius)

ABSTRACT (English)

This internship report details an internship program undertaken at Ciputra
Group, a leading property developer in Indonesia, with a primary focus on the
Marketing Communication division. The company was selected due to its strong
industry reputation and innovative digital marketing strategies. During the
internship, the intern actively participated in video content production, social
media planning, promotional article writing, and Instagram caption development
to support various marketing campaigns. The main challenge encountered was
managing numerous parallel projects, including daily content creation for the
Citra Raya clusters, alongside the frequent need to switch between diverse tasks
such as copywriting and content creation. Solutions implemented included
stringent time management, breaking down larger tasks into smaller, manageable
components, and maintaining intensive communication with the supervisor. This
invaluable experience significantly enriched the intern's understanding of digital
marketing strategies within the property industry. It also effectively honed both
technical skills and crucial soft skills, such as creativity and collaboration.
Ultimately, the intern made tangible contributions to Ciputra Group's marketing
campaigns while simultaneously laying a solid foundation for a future career in
marketing communication.

Keywords : Marketing Communication, Ciputra Group, Digital Content
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