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informasi 'kedepannya bagi para pembaca khususnya mahasiswa Universitas
Multimedia Nusantara.
Tangerang, 25 Juni 2025
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AKTIVITAS SOCIAL MEDIA MARKETING INTERN DI
HERLOOM HOTEL & RESIDENCE BSD

Komang Seruni Kartika Putri

ABSTRAK

Herloom Hotel & Residence BSD merupakan perusahaan yang bergerak di bidang
perhotelan dan akomodasi, dengan fokus pada layanan penginapan jangka pendek
maupun panjang serta adanya fasilitas pendukung seperti restaurant dan ruang
pertemuan. Penulis menjalani program magang selama enam bulan sebagai Social
Media Marketing Intern. Alasan pemilihan tempat magang ini karena Herloom
Hotel & Residence BSD sedang mengembangkan identitas brand melalui media
sosial terutama Instagram. Dalam pelaksanaan magang, penulis berhasil
menggunakan konsep strategi social media marketing berdasarkan buku Maxwell
Ethan sebagai acuan untuk menyusun tujuan, mengidentifikasi target audiens,
menganalisa kompetitor, memilih platform yang tepat, membuat konten relevan dan
memantau performa kampanye. Selama magang, penulis menghadapi kendala yaitu
belum adanya staf marketing tetap selama 3 bulan terakhir, serta keterbatasan teknis
dalam produksi konten. Namun, hal ini diatasi dengan inisiatif pribadi, kolaborasi
tim, dan pembelajaran mandiri. Melalui pengalaman ini, penulis memperoleh

pemahaman seputar dunia pemasaran digital di industri perhotelan.

Kata kunci: Social Media Marketing Intern, Perhotelan, konten media sosial.
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SOCIAL MEDIA MARKETING INTERN ACTIVITIES at
HERILOOM HOTEL & RESIDENCE BSD

Komang Seruni Kartika Putri

ABSTRACT

Herloom Hotel & Residence BSD is a company engaged in the hospitality and
accommodation sector, focusing on short-term and long-term stays, supported by
additional facilities such as a restaurant and meeting rooms. The author completed
a six-month internship as a Social Media Marketing Intern. The choice of this
company as an internship placement was based on its ongoing effort to strengthen
brand identity through social media, particularly Instagram. During the internship,
the author implemented a social media marketing strategy based on Maxwell M.
Ethan’s framework, which includes setting goals, identifying target audiences, and
monitoring campaign performance. Throughout the internship, the author faced
several challenges, including the absence of a permanent marketing staff for three
months and technical limitations in content production. However, these challenges
were addressed through personal initiative, team collaboration, and independent
learning. This experience provided the author with practical insights into digital

marketing within the hospitality industry.

Keywords: Social Media Marketing Internship, Hospitality, social media content.
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