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AKTIVITAS CONTENT CREATOR DI PT MITRA EDUKASI 

NUSANTARA (KOMPAS GRAMEDIA GROUP) 

Nathanael Bhisma Galih Bagaskara 

ABSTRAK 

Laporan ini melaporkan aktivitas dan kontribusi seorang content creator di PT 
MITRA EDUKASI NUSANTARA (KOMPAS GRAMEDIA GROUP). Pemilihan 
perusahaan didasarkan pada afiliasi dengan Universitas Multimedia Nusantara dan 
potensi perluasan jaringan profesional. Ketertarikan pada posisi content creator 
muncul dari pemahaman peran yang kompleks, meliputi perencanaan, penulisan 
script, pengambilan gambar, penyuntingan, dan desain konten, serta bagaimana 
mengelola media sosial korporat secara efektif. Selama magang, penulis tidak 
hanya mengelola Instagram Gramedia Mitra Edukasi Indonesia, tetapi juga proaktif 
dalam tugas di luar deskripsi pekerjaan, seperti mengikuti acara dinas dalam kota, 
terlibat dalam perencanaan event, serta menjadi moderator webinar. Penulis juga 
membantu rekapitulasi data dan pemantauan perkembangan media sosial. Kendala 
yang dihadapi meliputi miskomunikasi antara supervisor dan manager dalam 
persetujuan konten, seringkali berujung pada penolakan atau pengulangan 
pekerjaan, serta penugasan di luar jobdesc. Solusi yang diterapkan mencakup 
pengajuan content plan terstruktur dan konfirmasi berjenjang untuk meminimalisir 
revisi. Penulis juga proaktif mencari informasi detail untuk tugas baru. Laporan ini 
diharapkan memberikan gambaran komprehensif mengenai peran dan tantangan 
content creator di industri media, serta wawasan praktis tentang implementasi teori 
ilmu komunikasi dalam pengelolaan media sosial dan pengembangan 
profesionalisme. 
 

 
Kata kunci: Content Creator, Magang, Kompas Gramedia, Manajemen Konten, 
Ilmu Komunikasi 
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CONTENT CREATOR ACTIVITIES AT PT MITRA EDUKASI 

NUSANTARA (KOMPAS GRAMEDIA GROUP) 

Nathanael Bhisma Galih Bagaskara 

ABSTRACT  

This report reports on the activities and contributions of a content creator at PT 
MITRA EDUKASI NUSANTARA (KOMPAS GRAMEDIA GROUP). The company 
was selected based on its affiliation with Multimedia Nusantara University and the 
potential for expanding professional networks. Interest in the content creator 
position arose from understanding the complex role, which encompasses planning, 
scriptwriting, shooting, editing, and content design, as well as how to effectively 
manage corporate social media. During the internship, the author not only 
managed the Instagram account of Gramedia Mitra Edukasi Indonesia but also 
proactively engaged in tasks beyond the job description, such as attending citywide 
official events, participating in event planning, and moderating webinars. The 
author also assisted with data recapitulation and monitoring social media 
developments. Challenges encountered included miscommunication between 
supervisors and managers in content approval, often resulting in rejection or 
repetition of work, and assignments outside the job description. Solutions 
implemented included submitting a structured content plan and tiered confirmation 
to minimize revisions. The author also proactively sought detailed information for 
new assignments. This report is expected to provide a comprehensive overview of 
the role and challenges of content creators in the media industry, as well as 
practical insights into the implementation of communication science theory in 
social media management and professional development. 
 

 
Keywords: Content Creator, Internship, Kompas Gramedia, Content Management, 
Strategic Communication 
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