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AKTIVITAS COPYWRITER DI PT CIPTA MORTAR
UTAMA

Lulu Zahira

ABSTRAK

Laporan magang ini merupakan gambaran pengalaman penulis selama 80 hari kerja
menjalani kerja praktik sebagai Copywriter dalam Department Marketing
Communication Intern di PT Cipta Mortar Utama, perusahaan bagian dari Saint-
Gobain Group yang bergerak di bidang bahan bangunan. Tujuan utama dari
kegiatan magang ini adalah untuk memahami penerapan strategi komunikasi
pemasaran di industri B2B, khususnya melalui aktivitas promosi khususnya dalam
copywriting, manajemen event, validasi media promosi, serta pengelolaan
kampanye digital. Penulis terlibat langsung dalam pelaksanaan kampanye
“Mortarnya Jagoan” yang mencakup media ATL, BTL, dan digital, serta brand
activation seperti “Nonton Bola Bareng MU”. Selain itu, penulis juga melakukan
audit terhadap media komunikasi perusahaan seperti website, katalog, dan
Technical Data Sheet untuk memastikan konsistensi dan akurasi informasi produk.
Penelitian ini menggunakan pendekatan deskriptif kualitatif dengan mengacu pada
konsep Marketing Mix 7P dan Personal & Relationship Selling. Hasil dari program
magang ini menunjukkan bahwa strategi komunikasi pemasaran yang terintegrasi,
keterlibatan langsung dengan konsumen, serta keakuratan informasi' dalam materi
promosi berperan penting dalam membangun kredibilitas dan relasi jangka panjang

dengan pelanggan.

Kata kunci: Komunikasi Pemasaran, Copywriter, Marketing Mix TP, Personal

Selling, Mortar Instan, Brand Activation
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Copywriter Intern Activities at PT Cipta Mortar Utama

Lulu Zahira

ABSTRACT

This internship report describes the author’s experience as an Intern Copywriter
in the Marketing Communications Department at PT Cipta Mortar Utama, a
subsidiary of the Saint-Gobain Group operating in the building materials sector.
The main objective of this internship was to understand the application of marketing
communication Strategies within the B2B industry, particularly copywriting
through promotional activities, event management, media validation, and digital
campaign execution. The author was actively involved in the "Mortarnya Jagoan"
campaign, which included ATL, BTL, and digital media channels, along with brand
activations such as the “Watch Football with MU event. Additionally, the author
conducted audits on communication media such as the company’s website,
catalogs, and Technical Data Sheets to ensure consistency and accuracy in product
information. This report uses a qualitative descriptive approach, referring to the
Marketing Mix 7P and Personal & Relationship Selling concepts. The internship
findings indicate that integrated marketing communication strategies, direct
consumer engagement, and accurate promotional content play a critical role in

establishing brand credibility and fostering long-term customer relationships.

Keywords: Marketing Communication ,Copywriter, Marketing Mix 7P, Personal

Selling, Instant Mortar, Brand Activation
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