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AKTIVITAS SOCIAL MEDIA INTERN DI KEMENTERIAN PARIWISATA 

REPUBLIK INDONESIA 

 

Medina Isni Wardhani 

 

ABSTRAK 

 

 

Perkembangan teknologi digital telah mendorong transformasi komunikasi publik 

di sektor pemerintahan, termasuk di Kementerian Pariwisata Republik Indonesia. 

Laporan magang ini disusun berdasarkan pelaksanan kerja magang di Kemenpar 

RI, tepatnya di Biro Komunikasi dengan posisi Social Media Intern. Tujuan 

pelaksanaan magang adalah untuk mengimplementasikan pengetahuan dan 

keterampilan di bidang komunikasi strategis, mulai dari riset ide konten, 

perencanaan mingguan, penulisan copywriting dan copvis, pembuatan infografis, 

hingga produksi video pendek untuk mendukung narasi refreshment content. 

Aktivitas magang dijalankan menggunakan tahapan dari situation analysis, 

objectives, strategy, tactics, action, dan control (SOSTAC Framework). Selama 640 

jam kerja, pekerja magang berkontribusi dalam mendukung pengelolaan konten 

refreshment pada akun resmi media sosial Kemenpar RI dengan tetap menjaga 

kesesuaian dengan kebijakan lembaga. Temuan menunjukkan bahwa akun media 

sosial lembaga pemerintah memiliki tantangan khusus, seperti keterbatasan ruang 

kreatif dan evaluasi performa konten yang belum mendalam. 

 

Kata kunci: public communication, social media, SOSTAC, content creation 
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SOCIAL MEDIA INTERN ACTIVITIES AT THE MINISTRY OF 

TOURISM OF THE REPUBLIC OF INDONESIA 

 
Medina Isni Wardhani 

 

ABSTRACT 

 

 

The development of digital technology has driven the transformation of public 

communication within the government sector, including at the Ministry of Tourism 

of the Republic of Indonesia. This internship report is based on the implementation 

of an internship program at the Ministry of Tourism, specifically in the 

Communication Bureau as a Social Media Intern. The main objective of the 

internship was to apply knowledge and skills in strategic communication, ranging 

from content idea research, weekly planning, copywriting and visual copy 

preparation, infographic design, to short video production to support the 

refreshment content narrative. Internship activities were carried out using the 

SOSTAC Framework, which includes situation analysis, strategy, tactics, actions, 

and basic control. Throughout 640 working hours, the intern contributed to 

supporting the management of refreshment content on the Ministry's official social 

media accounts while maintaining compliance with institutional policies. The 

findings indicate that the official social media accounts of government institutions 

face specific challenges, such as limited creative space and underdeveloped 

performance evaluation of content. 

 

Keywords: public communication, social media, SOSTAC, content creation 
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