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Aktivitas Learning Specialist Content Creator Intern di PT BTPN 

Syariah 

Galang Rofiul Hidayah 

ABSTRAK 

 
PT Bank BTPN Syariah Tbk merupakan lembaga keuangan berbasis syariah yang 

berkomitmen pada pengembangan sumber daya manusia melalui strategi 

pembelajaran digital. Divisi Learning Development berperan penting dalam 

merancang komunikasi internal dan produksi materi edukatif bagi karyawan. 

Selama mengikuti program magang di divisi Learning Development (Learning 1), 

peserta magang terlibat dalam pengelolaan konten pada platform Learning 

Management System (LMS), produksi materi visual untuk media sosial internal, 

serta pelaksanaan program engagement seperti podcast, kuis interaktif, dan sesi live 

streaming. Proses kerja dilakukan dari tahap riset, penyusunan naskah, produksi, 

hingga evaluasi konten. Aktivitas ini mendukung penyebaran informasi yang 

terstruktur, peningkatan keterlibatan karyawan, serta memperkuat budaya kerja 

yang kolaboratif. Tujuan dari pelaksanaan magang adalah memahami peran divisi 

dalam strategi komunikasi internal, mengembangkan keterampilan teknis dan 

kreatif, serta menerapkan teori komunikasi ke dalam praktik kerja profesional. 

Pengalaman ini memberikan pemahaman menyeluruh mengenai peran penting 

komunikasi internal dalam meningkatkan efektivitas pembelajaran dan 

produktivitas karyawan di sektor perbankan syariah. 

. 

 

Kata kunci: BTPN Syariah, Engagement Karyawan, Learning Development, 

Media Sosial Internal,  
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Activities as a Learning Specialist Content Creator Intern at PT 

BTPN Syariah  

Galang Rofiul Hidayah 

 

 

ABSTRACT (English) 

 
PT Bank BTPN Syariah Tbk is a sharia-based financial institution committed to 

human resource development through digital learning strategies. The Learning 

Development division plays a vital role in designing internal communication and 

producing educational materials for employees. During the internship program in 

the Learning Development division (Learning 1), the intern was involved in 

managing content on the Learning Management System (LMS), producing visual 

materials for internal social media, and executing employee engagement programs 

such as podcasts, interactive quizzes, and live streaming sessions. The workflow 

included stages of research, script development, content production, and 

evaluation. These activities supported structured information dissemination, 

increased employee engagement, and strengthened a collaborative work culture. 

The internship aimed to understand the division’s role in internal communication 

strategy, enhance technical and creative skills, and apply communication theories 

in a professional context. This experience provided comprehensive insights into the 

strategic function of internal communication in supporting effective learning and 

improving employee productivity within the sharia banking sector. 

 

 

Keywords: BTPN Syariah, Employee Engagement, Internal Communication, 

Internal Social Media, Learning Development 
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