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OPTIMALISASI MEDIA SOSIAL SEBAGAI SOCIAL MEDIA INTERN 
PT. TRITON INTERNASIONAL 

Christabel Stella Sugiarto 

ABSTRAK  

Perkembangan teknologi informasi yang pesat menjadikan media sosial sebagai elemen 

penting dalam strategi komunikasi dan pemasaran digital. Namun, banyak perusahaan masih 

belum optimal dalam memanfaatkan platform ini, termasuk PT Triton Internasional yang 

sebelumnya belum aktif di media sosial. Melalui program magang MBKM Track 1 selama 

640 jam, penulis menjalani peran sebagai Social Media Intern dengan fokus menghidupkan 

kembali akun Instagram perusahaan. Selama magang, penulis terlibat dalam perencanaan, 

produksi, dan evaluasi konten digital seperti konten video, feeds, voice over, hingga live 

streaming. Aktivasi kembali akun @speedqueen.official dan @nettolaundromat_id berhasil 

meningkatkan engagement. Kegiatan ini juga menjadi wadah implementasi teori yang 

diperoleh di Universitas Multimedia Nusantara, khususnya dalam mata kuliah Art, Copy, & 

Creative Strategy, Critical & Creative Thinking, dan Social Media & Mobile Marketing 

Strategy. Pengalaman ini tidak hanya memperkuat keterampilan teknis dan kreatif penulis, 

tetapi juga membentuk kesiapan untuk memasuki dunia kerja profesional di bidang media 

sosial dan komunikasi digital. 

Kata Kunci: Media Sosial, Strategi Komunikasi, Content Creation, Social Media Intern, PT 

Triton Internasional 
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 SOCIAL MEDIA OPTIMIZATION AS A SOCIAL MEDIA INTERN AT 

PT TRITON INTERNASIONAL 

Christabel Stella Sugiarto 

ABSTRACT 

The rapid advancement of information technology has made social media a vital element in 

digital communication and marketing strategies. However, many companies, including PT 

Triton Internasional, had yet to optimize their use of these platforms. Before the internship 

began, the company’s social media accounts were inactive and lacked clear strategic 

direction. Through the 640-hour MBKM Track 1 internship program, the author worked as a 

Social Media Intern with the main objective of revitalizing the company’s digital presence. 

During the internship, the author was involved in planning, creating, and evaluating various 

digital content, including video production, feed posts, voice-overs, and live streaming. The 

activation of Instagram accounts @speedqueen.official and @nettolaundromat_id led to a 

notable increase in audience engagement. This internship also served as a practical 

application of theories learned at Universitas Multimedia Nusantara, especially in digital 

communication strategy courses. This experience strengthened both the author's technical 

and creative skills while preparing for a professional career in the digital media and social 

communication field. 

Keywords: social media, communication strategy, content creation, social media intern, PT 

Triton Internasional 
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