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PERAN ACCOUNT EXECUTIVE INTERN DALAM PROYEK
LIVE STREAMING REDCOMM INDONESIA

Angelin Precillia

ABSTRAK

Kemajuan teknologi telah membawa perubahan besar dalam lanskap persaingan
bisnis, menciptakan peluang bagi digital agency untuk menjadi mitra strategis bagi
perusahaan yang mencari pendekatan pemasaran inovatif dan berbasis teknologi.
Peluang ini memberikan pengalaman baru di dunia agency periklanan digital yang
menjadi latar belakang utama pelaksanaan kerja magang di REDComm Indonesia.
Tujuan utama dari kerja magang ini adalah untuk mengetahui jobdesc secara
langsung dari profesi Account Executive serta mengimplementasikan pengetahuan
akademis dan keterampilan non-akademis di lingkungan kerja. Posisi yang dipilih
adalah Account Executive Intern, berada di bawah Divisi Business. Tugas utama
yang dilakukan meliputi support kebutuhan klien, maintenance hubungan dengan
klien, serta membantu pengelolaan proyek event. Namun dalam pelaksanaannya,
terdapat beberapa kendala yang dihadapi, yaitu belum tercapainya proses pitching
yang seharusnya menjadi bagian dari jobdesc Account Executive secara umum,
kurangnya keterlibatan secara keseluruhan pada proyek event tertentu, serta
pemahaman yang terbatas mengenai Live Streaming/Shopping karena belum
banyak dibahas selama perkuliahan. Setelah melalui aktivitas magang selama
sembilan puluh hari, dapat disimpulkan bahwa jobdesc seorang Account Executive
mencakup aspek hubungan, komunikasi, dan kebutuhan klien. Pengetahuan
akademis dan keterampilan non-akademis juga telah diterapkan dalam lingkungan
kerja.

Kata Kkunci: <<REDComm Indonesia>>, <<Adccount Executive>>,
<<Pemasaran>>, <<Klien>>
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THE ROLE OF AN ACCOUNT EXECUTIVE INTERN IN THE
LIVE STREAMING PROJECT AT REDCOMM INDONESIA

Angelin Precillia

ABSTRACT

Technological advancements have brought significant changes to the landscape of
business competition, creating opportunities for digital agencies to become
strategic partners for companies Seeking innovative and technology-based
marketing approaches. These opportunities provide new experiences in the world
of digital advertising agencies, which served as the main background for the
internship at REDComm Indonesia. The primary objective of this internship was to
gain direct insight into the job description of an Account Executive, as well as to
implement both academic knowledge and non-academic skills in a professional
work environment. The chosen position was Account Executive Intern, under the
Business Division. The main tasks involved supporting client needs, maintaining
client relationships, and assisting in the management of event projects. However,
several challenges were encountered during the internship, including the absence
of pitching processes which are typically part of an Account Executive’s
responsibilities, limited involvement in certain event projects, and a lack of
understanding of Live Streaming/Shopping due to the topic not being extensively
covered in academic courses. After completing a ninety-day internship, it can be
concluded that the job description of an Account Executive involves aspects of
client relationship, communication, and meeting client needs. Both academic
knowledge and non-academic skills were also applied in the work environment.

Keywords: <<REDComm Indonesia>>, <<Account Executive>>,

<<Marketing>>, <<Client>>
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