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AKTIVITAS DIGITAL MARKETING DI PT COMPUTRADE
TECHNOLOGY INTERNASIONAL

Joey Manuel Hemelson

ABSTRAK

Percepatan perkembangan teknologi telah memaksa industri mengadopsi platform
dan data digital sebagai kunci aktivitas marketing demi menghasilkan inovasi yang
selaras dengan kebutuhan pasar. Tujuan dari kerja magang ini adalah untuk
meningkatkan pengetahuan mengenai tindakan digital marketing, menerapkan
pembelajaran perkuliahan, mengembangkan kemampuan berpikir kreatif, dan
menambah pengalaman di dunia kerja. Penulis melaksanakan kerja magang di PT
Computrade Technology International (CTI Group), sebuah perusahaan yang
bergerak pada bidang teknologi dan informasi. Penulis menempati posisi Marketing
Strategist Intern dengan tanggung jawab untuk eksekusi kegiatan media sosial,
pembuatan brief email marketing dan artikel SEO, serta pembaharuan tampilan
website subsidiaries. Tantangan yang dihadapi adalah manajemen waktu karena
banyaknya proyek dari tiga anak perusahaan/subsidiaries, ketidaktahuan dalam
penggunaan tools perusahaan, dan kesulitan mengingat detail pekerjaan.
Kesimpulannya, penulis mendapatkan banyak pengalaman dan pengetahuan
tentang kegiatan digital marketing di industri informatika, memahami peran
Marketing Strategist, dan dapat menerapkan pembelajaran dari perkuliahan.

Kata kunci: Marketing Strategist Intern, Digital Marketing, Teknologi Informasi,
PT Computrade Technology International
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DIGITAL MARKETING ACTIVITIES AT PT COMPUTRADE
TECHNOLOGY INTERNATIONAL

Joey Manuel Hemelson

ABSTRACT

The accelerating pace of technological advancement has compelled industries to
adopt digital platforms and data as the cornerstone of their marketing activities,
enabling innovations that are better aligned with market needs. The purpose of this
internship is to deepen knowledge of digital marketing practices, apply academic
learning, develop creative thinking skills, and gain professional experience. The
author completed an internship at PT Computrade Technology International (CTI
Group), a company engaged in the field of information technology. The author was
placed in the position of Marketing Strategist Intern, responsible for executing
social media activities, creating briefs for email marketing and SEO articles, and
updating the websites of the subsidiaries. Challenges encountered included time
management due to numerous projects from three subsidiaries simultaneously,
unfamiliarity with company tools, and difficulty recalling task details. In
conclusion, the author gained extensive experience and knowledge regarding
digital marketing activities in the informatics industry, understood the role of a
Marketing Strategist, and successfully applied academic learning from university.

Keywords: Marketing Strategist Intern, Digital Marketing, Information
Technology, PT Computrade Technology International
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