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Keysha Putri Angelica

ABSTRAK

Seiring dengan terjadinya digitalisasi di mana masyarakat beralih menggunakan
internet dan perusahaan yang menggunakan sosial media untuk memasarkan
produk dengan bantuan layanan agensi periklanan digital, khususnya pada sosial
media yang memiliki potensi besar di masa depan. Perusahaan yang menjadi
tempat kerja magang adalah agensi periklanan digital yaitu Maleo Agency, anak
perusahaan dari Future Creative Network. Posisi yang dipilih dalam aktivitas
magang yaitu Account Executive Intern. Tujuan dari kerja magang ini adalah
untuk mengetahui proses serta aktivitas seorang Account Executive, mendalami
alur kerja Account Executive, serta mengasah soft skills dan hard skills dalam
menjadi AE. Tanggung jawab utama Account Executive Intern yaitu membantu
Account Executive dalam menjadi jembatan komunikasi antara klien dengan tim
internal. Job description Account Executive Intern yaitu melaksanakan pekerjaan
dalam mengikuti meeting, menurunkan brief editorial plan, supervisi proses
produksi hingga melakukan settlement CIA. Dampak kerja magang di Maleo
Agency kepada pemagang yaitu meningkatkan hard skill berupa problem solving
skill dan soft skill berupa komunikasi dan teliti. Pemagang mendapatkan berbagai
ilmu yang tidak ditemukan pada mata kuliah praktik di kampus sehingga melalui
proses magang di Maleo Agency pemagang dapat menemukan banyak ilmu yang
bernilai dalam industri periklanan di agency khususnya pada departemen Account
Executive.

Kata Kkunci: Account Executive, Maleo Agency, agensi periklanan digital,
periklanan
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ACCOUNT EXECUTIVE INTERN ACTIVITY AT PT MALEO
KREATIF INDONESIA

Keysha Putri Angelica

ABSTRACT

With the ongoing digitalization era, society has increasingly shifted to the
internet, and companies are using social media to market their products with the
support of digital advertising agencies, especially on social media platforms
which has a strong future potential. The company where the internship took place
is a digital advertising agency called Maleo Agency, a subsidiary of Future
Creative Network. The chosen internship position was Account Executive Intern.
The objective of this internship was to understand the processes and activities of
an Account Executive, to gain insight about Account Executive’s workflow, and to
develop both soft skills and hard skills required in the role. The main
responsibility of an Account Executive Intern was to assist the Account Executive
in serving as a communication bridge between clients and internal teams. The job
description included attending meetings, translating briefs into editorial plans,
supervising the production process, and handling CIA settlements. The impact of
the internship at Maleo Agency on the intern was an improvement in hard skills
such as problem-solving, and soft skills such as communication and attention to
detail. This internship experience gained a various types of knowledge for the
intern that are not covered in practical courses at university. Through the
internship at Maleo Agency, the intern was able to gain valuable insights into the
advertising industry, particularly in the Account Executive department.

Keywords: Account Executive, Maleo Agency, digital advertising agency,
advertising
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