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AKTIVITAS HUMAS DALAM MEMBANGUN CITRA PERUSAHAAN DI 
KSO TPK KOJA 

 
Shira Jesselin Andriana 

ABSTRAK 

Laporan ini disusun oleh penulis berdasarkan pengalaman magang yang dilakukan 

oleh penulis saat menjalani proses kegiatan magang di KSO TPK Koja, sebagai 

divisi Humas & CSR sebagai staf magang Humas & CSR KSO TPK Koja. Selama 

masa magang penulis memiliki beberapa tugas yang dijalankan sebagai staf Humas 

& CSR KSO TPK Koja, yaitu penyusunan berita kegiatan, pengelolaan media 

sosial, terlibat langsung dalam kegiatan CSR dan pelaksanaan komunikasi internal 

perusahaan. Tugas yang penulis lakukan memiliki tujuan utama, yaitu untuk 

meningkatkan citra perusahaan KSO TPK Koja.. Namun demikian, pengalaman ini 

memberikan pemahaman baru mengenai pentingnya komunikasi sebagai jembatan 

antara perusahaan dan publik. Dalam pelaksanaannya penulis menggunakan teori 

komunikasi yaitu, Agenda Setting, two-way symmetrical 

communication  Komunikasi Organisasi, Komunikasi Internal. Melalui kegiatan 

magang yang dijalani oleh penulis, membuat penulis dapat memahami peran humas 

dalam meningkatkan citra perusahaan, terutama tempat penulis magang yaitu KSO 

TPK Koja. 

Kata kunci: Hubungan Masyarakat, Citra Perusahaan, Komunikasi Strategis, KSO 
TPK Koja, Komunikasi Organisasi. 
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ACTIVITY OF CORPORATE COMMUNICATION IN 

BUILDING THE COMPANY'S IMAGE AT KSO TPK KOJA 

 
 Shira Jesselin Andriana 

ABSTRACT 

This report was compiled by the author based on the internship experience 
carried out by the author during the internship process at KSO TPK Koja, as a 
Public Relations & CSR division as a Public Relations & CSR intern staff of KSO 
TPK Koja. During the internship period the author had several tasks carried out 
as a Public Relations & CSR staff of KSO TPK Koja, namely compiling activity 
news, managing social media, being directly involved in CSR activities and 
implementing internal company communications. The tasks the author carried out 
had the main objective, namely to improve the image of the KSO TPK Koja 
company. However, this experience provided a new understanding of the 
importance of communication as a liaison between the company and the public. In 
its implementation the author used communication theories namely, Agenda 
Setting, two-way symmetrical communication, Organizational Communication, 
Internal Communication. Through the internship activities undertaken by the 
author, the author was able to understand the role of public relations in 
improving the company's image, especially where the author was interning, 
namely KSO TPK Koja. 

Keywords: Public Relations, Corporate Image, Strategic Communication, KSO 
TPK Koja, Organizational Communication. 

 

 

 

 

 

 



 
 

ix 
 
Aktivitas Humas dalam Membangun Citra Perusahaan di KSO TPK Koja, Shira Jesselin Andriana, Universitas 

Multimedia Nusantara 

DAFTAR ISI 

 
HALAMAN PERNYATAAN TIDAK PLAGIAT ............................................. ii 

HALAMAN PENGESAHAN .............................................................................. iii 

HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH UNTUK 

KEPENTINGAN AKADEMIS ........................................................................... iv 

KATA PENGANTAR ........................................................................................... v 

ABSTRAK ........................................................................................................... vii 

ABSTRACT ........................................................................................................ viii 

DAFTAR ISI ......................................................................................................... ix 

DAFTAR GAMBAR ............................................................................................ xi 

DAFTAR TABEL ................................................................................................ xii 

BAB I PENDAHULUAN ...................................................................................... 2 

1.1 Latar Belakang ........................................................................................ 2 

1.2 Maksud dan Tujuan Pelaksanaan Kerja Magang .................................... 6 

1.3 Waktu dan Prosedur Pelaksanaan Kerja Magang ................................... 6 

BAB II GAMBARAN UMUM/PERUSAHAAN/ORGANISASI ...................... 8 

2.1 Tentang KSO TPK Koja ......................................................................... 8 

2.2 Struktur Organisasi KSO TPK Koja ..................................................... 10 

BAB III PELAKSANAAN KERJA MAGANG ............................................... 14 

3.1 Kedudukan dalam Kerja Magang .......................................................... 14 

3.2 Tugas dan Uraian dalam Kerja Magang ................................................ 14 

BAB IV SIMPULAN DAN SARAN .................................................................. 29 

4.1 Simpulan ............................................................................................... 29 

4.2 Saran ...................................................................................................... 29 



 
 

x 
 
Aktivitas Humas dalam Membangun Citra Perusahaan di KSO TPK Koja, Shira Jesselin Andriana, Universitas 

Multimedia Nusantara 

DAFTAR PUSTAKA .......................................................................................... 31 

LAMPIRAN ......................................................................................................... 33 

 

  



 
 

xi 
 
Aktivitas Humas dalam Membangun Citra Perusahaan di KSO TPK Koja, Shira Jesselin Andriana, Universitas 

Multimedia Nusantara 

DAFTAR GAMBAR 

 
Gambar 1. 1 TPK Koja meraih penghargaan sebagai PR TOP Leader .................. 5	

Gambar 2.1: Struktur Organisasi KSO TPK Koja ................................................. 10 

Gambar 2.2: Struktur Departemen Corporate Secretary ....................................... 12	

Gambar 3. 1 Rapat Pengelolaan Kearsipan Sumber: Website Perusahaan 
httpa://www.tpkkoja.co.id (2025) .......................................................................... 18 

Gambar 3. 2 TPK Koja dan Kelurahan Koja Kembangkan Program ................... 19 

Gambar 3. 3 Ngobrol Bareng Supir Head Truck Eksternal bersama Manajemen 

dan Operator RTG Sumber: Website Perusahaan https://www.tpkkoja.co.id (2025)

 ............................................................................................................................... 19 

Gambar 3. 4 Poster Hari Spesial atau Hari Raya  Sumber: Media Sosial Perusahaan 

@TPK_Koja (2025) .............................................................................................. 21 

Gambar 3. 5 Kegiatan Perusahaan Sumber: Media Sosial Perusahaan @TPK_Koja 

(2025) .................................................................................................................... 22 

Gambar 3. 6 Pembuatan Konten Sumber: Media Sosial Perusahaan @TPK_Koja 

(2025) .................................................................................................................... 22 

Gambar 3. 7 Kegiatan CSR Donor Darah Sumber: Dokumentasi Perusahaan (2025)

 ............................................................................................................................... 24 

Gambar 3. 8 Kegiatan CSR Tiket Mudik Gratis                    Sumber: Dokumentasi 

Perusahaan (2025) ................................................................................................. 24 

Gambar 3. 9 Penyerahan Kurban 29 Ekor Sapi dan 4 Ekor Kambing Sumber: 

Dokumentasi Perusahaan (2025) .......................................................................... 25 

Gambar 3. 10 Berbagi Sembako Kepada Anak Yatim .......................................... 25 

Gambar 3. 11 Komunikasi Internal KSO TPK Koja Sumber: Website Perusahaan 

(2025) .................................................................................................................... 27 

 

  



 
 

xii 
 
Aktivitas Humas dalam Membangun Citra Perusahaan di KSO TPK Koja, Shira Jesselin Andriana, Universitas 

Multimedia Nusantara 

DAFTAR TABEL 

Tabel 3. 1 Tugas Utama Humas Sumber: Dokumen Perusahaan (2025) .............. 16 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 
 

xiii 
 
Aktivitas Humas dalam Membangun Citra Perusahaan di KSO TPK Koja, Shira Jesselin Andriana, Universitas 

Multimedia Nusantara 

DAFTAR LAMPIRAN 

Lampiran  1 MBKM 01 Surat Pengantar Magang .......................................... 33 

Lampiran  2 MBKM 02 Kartu Magang ............................................................ 34 

Lampiran  3 MBKM 03 Daily Task ................................................................... 35 

Lampiran  4 Lembar Verifikasi MBKM-04 ..................................................... 49 

Lampiran  5 Surat Penerimaan Magang .......................................................... 49 

Lampiran  6 Turnitin .......................................................................................... 50 

Lampiran  7 Form Bimbingan Magang ............................................................ 51 

Lampiran  8 Curriculum Vite ............................................................................ 52 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


