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AKTIVITAS HUMAS DALAM MEMBANGUN CITRA PERUSAHAAN DI
KSO TPK KOJA

Shira Jesselin Andriana

ABSTRAK

Laporan ini disusun oleh penulis berdasarkan pengalaman magang yang dilakukan
oleh penulis saat menjalani proses kegiatan magang di KSO TPK Koja, sebagai
divisi Humas & CSR sebagai staf magang Humas & CSR KSO TPK Koja. Selama
masa magang penulis memiliki beberapa tugas yang dijalankan sebagai staf Humas
& CSR KSO TPK Koja, yaitu penyusunan berita kegiatan, pengelolaan media
sosial, terlibat langsung dalam kegiatan CSR dan pelaksanaan komunikasi internal
perusahaan. Tugas yang penulis lakukan memiliki tujuan utama, yaitu untuk
meningkatkan citra perusahaan KSO TPK Koja.. Namun demikian, pengalaman ini
memberikan pemahaman baru mengenai pentingnya komunikasi sebagai jembatan
antara perusahaan dan publik. Dalam pelaksanaannya penulis menggunakan teori
komunikasi yaitu, Agenda Setting, two-way symmetrical
communication Komunikasi Organisasi, Komunikasi Internal. Melalui kegiatan
magang yang dijalani oleh penulis, membuat penulis dapat memahami peran humas
dalam meningkatkan citra perusahaan, terutama tempat penulis magang yaitu KSO

TPK Koja.

Kata kunci: Hubungan Masyarakat, Citra Perusahaan, Komunikasi Strategis, KSO
TPK Koja, Komunikasi Organisasi.
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ACTIVITY OF CORPORATE COMMUNICATION IN
BUILDING THE COMPANY'S IMAGE AT KSO TPK KOJA

Shira Jesselin Andriana

ABSTRACT

This report was compiled by the author based on the internship experience
carried out by the author during the internship process at KSO TPK Koja, as a
Public Relations & CSR division as a Public Relations & CSR intern staff of KSO
TPK Koja. During the internship period the author had several tasks carried out
as a Public Relations & CSR staff of KSO TPK Koja, namely compiling activity
news, managing social media, being directly involved in CSR activities and
implementing internal company communications. The tasks the author carried out
had the main objective, namely to improve the image of the KSO TPK Koja
company. However, this experience provided a new understanding of the
importance of communication as a liaison between the company and the public. In
its implementation the author used communication theories namely, Agenda
Setting, two-way symmetrical communication, Organizational Communication,
Internal Communication. Through the internship activities undertaken by the
author, the author was able to understand the role of public relations in
improving the company's image, especially where the author was interning,
namely KSO TPK Koja.

Keywords: Public Relations, Corporate Image, Strategic Communication, KSO
TPK Koja, Organizational Communication.
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