DAFTAR PUSTAKA

[1] Y. K. Dwivedi, A. Sharma, N. P. Rana, M. Giannakis, P. Goel, and V. Dutot,
“Evolution of artificial intelligence research in Technological Forecasting and
Social Change: Research topics, trends, and future directions,” Technol.
Forecast. Soc. Change, vol. 192, p. 122579, Jul. 2023, doi:
10.1016/j.techfore.2023.122579.

[2] Y. Bengio et al., “Managing extreme Al risks amid rapid progress,” Science,
vol. 384, no. 6698, pp. 842845, May 2024, doi: 10.1126/science.adn0117.

[3] Z. Shao, R. Zhao, S. Yuan, M. Ding, and Y. Wang, “Tracing the evolution of
Al in the past decade and forecasting the emerging trends,” Expert Syst. Appl.,
vol. 209, p. 118221, Dec. 2022, doi: 10.1016/j.eswa.2022.118221.

[4] P. Gao and M. Adnan, “Overview of emerging electronics technologies for
artificial intelligence: A review,” Mater. Today Electron., vol. 11, p. 100136,
May 2025, doi: 10.1016/j.mtelec.2025.100136.

[5] B. Bentalha, A. Hmioui, and L. Alla, “Integrating intelligence and sustainability
in supply chains,” Integrating Intelligence and Sustainability in Supply Chains.
pp- 1-341, 2023. doi: 10.4018/979-8-3693-0225-5.

[6] N. F. Davar, M. A. A. Dewan, and X. Zhang, “Al Chatbots in Education:
Challenges and Opportunities,” Information, vol. 16, no. 3, p. 235, Mar. 2025,
doi: 10.3390/info16030235.

[7] C.-C. Lin, A. Y. Q. Huang, and S. J. H. Yang, “A Review of AI-Driven
Conversational Chatbots Implementation Methodologies and Challenges
(1999-2022),” Sustainability, vol. 15, no. 5, p. 4012, Feb. 2023, doi:
10.3390/su15054012.

[8] G. Murtarelli, A. Gregory, and S. Romenti, “A conversation-based perspective
for shaping ethical human—machine interactions: The particular challenge of
chatbots,” J. Bus. Res., vol. 129, pp. 927-935, May 2021, doi:
10.1016/j.jbusres.2020.09.018.

[9] C.K.LoandK.F. Hew, “A review of integrating Al-based chatbots into flipped
learning: new possibilities and challenges,” Front. Educ., vol. 8, p. 1175715,
May 2023, doi: 10.3389/feduc.2023.1175715.

[10] “NXTX.AI — Transforming Business through Humanized Al Interactions.”
Accessed: May 29, 2025. [Online]. Available: https://www.nxtx.ai/

63

Pengembangan..., Evangeline Suciadi, Universitas Multimedia Nusantara



