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PERANCANGAN USER INTERFACE/USER EXPERIENCE 

WEBSITE UNIT LAYANAN DISABILITAS UNTUK 

UNIVERSITAS MULTIMEDIA NUSANTARA DALAM 

MEWUJUDKAN KESETARAAN 

Clarissa Aurelia Djoniwan 

ABSTRAK 

 

Di masa digital saat ini, akses terhadap layanan digital telah menjadi bagian penting 

dalam kehidupan sehari-hari, termasuk dalam sektor pendidikan tinggi. Namun, 

kenyataannya belum semua layanan digital bersifat inklusif, khususnya bagi 

mahasiswa penyandang disabilitas. Banyak platform digital yang belum 

mempertimbangkan kebutuhan aksesibilitas, sehingga menciptakan tantangan baru 

dalam memperoleh layanan akademik maupun non-akademik di lingkungan 

kampus. Melihat permasalahan tersebut, pendekatan Design Thinking dipilih dalam 

proyek ini karena berfokus pada pemahaman mendalam terhadap pengguna serta 

mampu menghasilkan solusi yang inklusif dan berorientasi pada pengalaman nyata. 

Proyek ini menghadirkan Equal Path, sebuah platform website inklusif yang 

dirancang untuk memudahkan mahasiswa disabilitas dalam menyampaikan 

keluhan, kebutuhan, maupun laporan kepada pihak kampus secara lebih nyaman, 

mudah, dan terorganisir. Equal Path tidak hanya berfungsi sebagai alat pelaporan, 

tetapi juga menjadi simbol ruang aman dan ramah di lingkungan kampus. Dengan 

pendekatan ini, diharapkan proyek dapat mendukung pengembangan sistem 

pelaporan universitas yang lebih responsif dan mendorong nilai-nilai kesetaraan, 

keberagaman, dan inklusi dalam dunia pendidikan tinggi. 

Kata kunci: Disabilitas, Aksesibilitas, Pelaporan mahasiswa 
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DESIGNING THE USER INTERFACE/USER EXPERIENCE 

OF THE DISABILITY SERVICES WEBSITE FOR 

MULTIMEDIA NUSANTARA UNIVERSITY IN REALIZING 

EQUALITY 

Clarissa Aurelia Djoniwan 

 

 

ABSTRACT (English) 

 

In today’s digital era, access to digital services has become a crucial part of daily 

life, including in higher education. However, not all digital services are inclusive, 

particularly for students with disabilities. Many digital platforms still fail to 

address accessibility needs, creating new challenges in obtaining academic and 

non-academic services on campus. To address this issue, the Design Thinking 

approach was chosen for this project, as it emphasizes deep user understanding 

and enables the creation of inclusive, user-centered solutions. This project 

introduces Equal Path, an inclusive web-based platform designed to assist students 

with disabilities in easily, comfortably, and efficiently submitting complaints, 

needs, and reports to campus authorities. Equal Path serves not only as a reporting 

tool but also as a symbol of a safe and welcoming space on campus. Through this 

approach, the project aims to support the development of a more responsive 

university reporting system and promote the values of equity, diversity, and 

inclusion in higher education. 

Keywords: Disability, Accessibility, Student reporting. 
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