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MEDIA PRODUCTION PADA MEDIA SOSIAL, YOUTUBE DAN WEBSITE
KEMENTERIAN SEKRETARIAT NEGARA

Jessica Alicia

ABSTRAK

Latar Belakang pemilihan tempat magang tumbuhnya rasa penasaran pada alur
publikasi informasi pemerintahan. Tujuan dari kerja magang ini adalah untuk
mengetahui proses media production guna kebutuhan publikasi penyebaran
informasi. Perusahaan yang menjadi tempat kerja magang adalah sebuah
kementerian, yaitu Kementerian Sekretariat Negara. Posisi yang dipilih dalam
aktivitas ada pada divisi Peliputan dan Dokumentasi pada biro Hubungan
Masyarakat Kementerian Sekretariat Negara. Deskripsi pekerjaan = media
production atau humas adalah melaksanakan liputan terhadap kegiatan kementerian
yang kemudian dipublikasikan pada sosial media dan website resmi kementerian.
Konsep yang digunakan dalam laporan magang ini adalah Media Production
sebagaimana dijelaskan dalam buku Introduction to Media Production. Kendala
utama dalam proses kerja magang adalah terdapat perbedaan orientasi penggunaan
media sosial di lingkungan pemerintahan serta kompleksitas penggunaan bahasa
birokrasi menjadi tantangan tersendiri. Setelah dilakukan aktivitas magang selama
seratus hari, didapatkan. Kendala tersebut diatasi melalui solusi adaptif yaitu
pemahaman terhadap karakteristik komunikasi instansi, serta peningkatan

kemampuan dalam menggunakan bahasa formal sesuai standar pemerintahan.

Kata kunci: Hubungan Masyarakat, Kementerian, Komunikasi, Peliputan dan

Dokumentasi, Produksi Media
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MEDIA PRODUCTION ON THE SOCIAL MEDIA, YOUTUBE
AND WEBSITE OF THE MINISTRY OF STATE
SECRETARIAT

Jessica Alicia

ABSTRACT

The background behind the selection of this internship location stems from a
growing curiosity about the flow of information dissemination within government
public relations. The objective of this internship was to understand the process of
media production for the purpose of public information dissemination. The
organization chosen for the internship was a government institution, namely the
Ministry of State Secretariat. The position held during the internship was within
the Coverage and Documentation Division under the Bureau of Public Relations of
the Ministry. The job description in the field of media production or public relations
involved covering ministerial activities and subsequently publishing them on the
Ministry’s official social media platforms and website. The conceptual framework
used in this internship report is Media Production, as explained in the book
Introduction to Media Production. The main challenges faced during the
internship included differing orientations in the use of social media within
government settings and the complexity of bureaucratic language, which posed
specific difficulties. After a hundred days of internship, it was concluded that these
challenges could be addressed through adaptive solutions—namely, developing an
understanding of the institution’s communication characteristics and improving
proficiency in using formal language in accordance with government standards.

Keywords: Communication, Coverage and Documentation, Media Production,

Ministry, Public Relations
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