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PERAN SEKRETARIAT & SOCIAL RESPONSIBILITY CENTER (SRC)
INTERN DALAM IMPLEMENTASI CORPORATE SOCIAL
RESPONSIBILITY (CSR) DI PT. TELKOM INDONESIA

Ahmad Fakhrurozy

ABSTRAK

Corporate Social Responsibility (CSR) merupakan kewajiban perusahaan
sebagaimana diatur dalam pasal 74 Undang-Undang Perseroan Terbatas Nomor 40
Tahun 2007. CSR mencerminkan komitmen perusahaan untuk mengambil
kebijakan dan tindakan yang mempertimbangkan pemangku kepentingan serta
lingkungan operasional. PT. Telkom Indonesia menunjukan komitmennya terhadap
prinsip Environmental Social, dan Corporate Governance melalui tiga pilar utama
Our Planet, Our People, Our Business. Dilakukannya aktivitas kerja magang ini
adalah untuk dapat memahami peran seorang Sekretariat & Social Responsibility
Center dalam sebuah perusahaan dalam menjalankan komitmen program CSR.
Namun, dalam pelaksanaannya tugas seorang Sekretariat & Social Responsibility
Center menjadi penghubung antara perusahaan dalam menjalankan program CSR
dengan pihak terkait atau klien. Selama proses kerja magang tersebut, banyak ilmu
dan pengalaman yang dapat meningkatkan kemampuan hardskill dan softskill.
Setelah menyelesaikan kerja magang selama 640 jam penulis dapat menyimpulkan
bahwa peran dari seorang Sekretariat & Social Responsibility Center sangat penting
dalam pengoperasian program CSR mulai dari penerimaan proposal hingga
terlaksananya proses perusahaan dalam memberikan bantuan kepada masyarakat
sekitar.

Kata Kunci: PT. Telkom Indonesia, Corporate Social Responsibility, Sekretariat
& Social Responsiblity Center.
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THE ROLE OF THE SECRETARIAT & SOCIAL RESPONSIBILITY
CENTER (SRC) INTERN IN THE IMPLEMENTATION OF
CORPORATE SOCIAL RESPONSIBILITY (CSR) AT PT. TELKOM
INDONESIA

Ahmad Fakhrurozy

ABSTRACT

Corporate Social Responsibility (CSR) is a mandatory obligation for companies as
regulated in Article 74 of the Limited Liability Company Law Number 40 of 2007.
CSR reflects a company's commitment to adopting policies and actions that
consider stakeholders and the surrounding environment. PT Telkom Indonesia
demonstrates its commitment to the principles of Environmental, Social, and
Corporate Governance (ESG) through its three main pillars Our Planet, Our
People, and Our Business. This internship activity was conducted to understand the
role of the Secretariat & Social Responsibility Center within a company in
implementing CSR programs. In practice, this role serves as a liaison between the
company and external parties or clients in executing CSR initiatives. Throughout
the internship period, a wealth of knowledge and experience was gained, which
significantly enhanced both hard skills and soft skills. After completing 640 hours
of internship, the writer concludes that the Secretariat & Social Responsibility
Center plays a vital role in managing CSR programs from receiving proposals to
the actual implementation of the company’s support for surrounding communities.

Keywords: PT Telkom Indonesia, Corporate Social Responsibility, Secretariat &
Social Responsibility Center
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