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ABSTRAK 

 

 

Kegiatan magang merupakan bagian dari proses pembelajaran yang bertujuan untuk 

memberikan pengalaman langsung kepada mahasiswa dalam dunia kerja 

profesional. Magang ini dilaksanakan di Gugus Mitigasi Lebak Selatan (GMLS), 

organisasi yang bergerak di bidang edukasi kebencanaan dan literasi masyarakat 

melalui program Rumah Marimba. Tujuan magang ini adalah untuk 

mengembangkan wawasan dan keterampilan dalam bidang komunikasi digital, 

khususnya pengelolaan konten media sosial untuk kepentingan edukatif dan sosial. 

Selama magang, penulis mengaplikasikan teori yang dipelajari dalam mata kuliah 

Social Media & Mobile Marketing Strategy dengan menggunakan pendekatan 

strategi SOSTAC. Penulis menjalani proses kerja berbasis alur pre-production, 

production, dan post-production sebagai Creative Content and Storytelling. Dua 

kendala utama selama magang adalah keterbatasan jaringan internet saat 

pelaksanaan live report di Kampung Nagajaya serta hambatan komunikasi dengan 

anak-anak peserta yang lebih nyaman berbahasa daerah. Untuk mengatasinya, 

penulis menerapkan strategi delayed posting dan pendekatan empatik melalui 

ekspresi nonverbal serta bantuan fasilitator lokal. Magang ini membekali penulis 

dengan pengalaman praktis dalam strategi komunikasi digital berbasis konten 

edukatif khususnya dalam organiasi NGO. 

 

Kata kunci: Komunikasi Digital, Organisasi Non Profit, SOSTAC, Literasi, 

Rumah Marimba 
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CREATIVE CONTENT & STORYTELLING ACTIVITIES AT 

RUMAH MARIMBA IN PANGGARANGAN VILLAGE AND 

NAGAJAYA VILLAGE 

 
Keira Norelia Chandra 

 

ABSTRACT 

 

 

An internship is an essential part of the learning process designed to provide 

students with real-world professional experience. This internship was conducted at 

Gugus Mitigasi Lebak Selatan (GMLS), an organization focused on disaster 

education and community literacy through the Rumah Marimba program. The main 

objective of the internship was to enhance knowledge and skills in digital 

communication, particularly in managing social media content for educational and 

social purposes. Throughout the internship, the author applied theories learned in 

the Social Media & Mobile Marketing Strategy course using the SOSTAC strategy 

framework. The internship activities followed a workflow consisting of pre- 

production, production, and post-production phases, with the author serving as a 

Creative Content and Storytelling. Two main challenges encountered during the 

internship were limited internet connectivity during live reporting in Kampung 

Nagajaya, and communication barriers with children who were more comfortable 

using the local language. To address these issues, the author applied a delayed 

posting strategy and used an empathetic communication approach involving 

nonverbal expression and support from local facilitators. This internship provided 

the author with practical experience in digital communication strategy within a 

non-profit organization, particularly in developing educational content. 

 

Keywords: Digital Communication, Non-Profit Organization, SOSTAC, Literacy, 

Marimba House 
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