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PERAN HUBUNGAN MASYARAKAT DI

KEMENTERIAN KETENAGAKERJAAN RI

Salma Celia Davinka

ABSTRAK

Laporan magang ini berisikan tentang pengalaman dan kontribusi penulis selama
menjalani program magang sebagai Hubungan Masyarakat di Kementerian
Ketenagakerjaan Republik Indonesia. Peran strategis Hubungan Masyarakat (Humas)
dalam instansi pemerintah tidak hanya sebatas penyampaian informasi, tetapi juga
pengelolaan citra kelembagaan, transparansi publik, serta menjembatani komunikasi
antara pemerintah dan masyarakat. Melalui keterlibatan langsung dalam aktivitas Biro
Humas, penulis terlibat dalam pengelolaan arsip, produksi konten media sosial,
dokumentasi kegiatan pimpinan, penanganan pengaduan publik, serta hubungan
antar-lembaga. Aktivitas ini memberikan pemahaman praktis mengenai strategi
komunikasi publik, termasuk penerapan model komunikasi dua arah yang simetris dan
perencanaan komunikasi strategis berbasis media digital. Temuan dari proses magang ini
menunjukkan bahwa Humas berperan sebagai garda depan dalam membangun citra
positif kementerian dan menciptakan komunikasi yang responsif serta informatif kepada
publik secara berkelanjutan.

Kata kunci: Hubungan Masyarakat, Kementerian Ketenagakerjaan, komunikasi
publik, media digital, strategi komunikasi
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THE ROLE OF PUBLIC RELATIONS INTERN IN MINISTRY OF

MANPOWER REPUBLIC OF INDONESIA

Salma Celia Davinka

ABSTRACT

This internship report presents the author's experiences and contributions during the
internship program as a Public Relations intern at the Ministry of Manpower of the
Republic of Indonesia. The strategic role of Public Relations (PR) in government
institutions extends beyond merely disseminating information; it also includes managing
institutional image, ensuring public transparency, and bridging communication between
the government and the public. Through direct involvement in the Public Relations
Bureau’s activities, the author participated in archive management, social media content
production, documentation of leadership activities, handling of public complaints, and
inter-agency relations. These activities provided practical insights into public
communication strategies, including the application of two-way symmetrical
communication models and strategic communication planning through digital media. The
findings of this internship indicate that PR serves as the front line in building a positive
image of the ministry and establishing communication that is responsive and informative
for the public in a sustainable manner.

Keywords: Public Relations, Ministry of Manpower, public communication,
digital media, communication strategy
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