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PERENCANAAN DAN EVALUASI AWAL APLIKASI 

HELPDESK INTERNAL BANK INDONESIA BERBASIS 

MICROSOFT POWER APPS 

 Primus Kartika Varrel 

ABSTRAK 

 

Bank Indonesia sebagai bank sentral memiliki peran dalam menjaga stabilitas 

ekonomi nasional dan kini tengah bertransformasi menuju digitalisasi dalam 

mendukung efisiensi layanan internal. Salah satu tantangan yang dihadapi adalah 

proses pengelolaan layanan carpooling seperti pengajuan keluhan dan permintaan 

dukungan yang masih dilakukan secara manual melalui dokumen fisik. Hal ini 

menyebabkan lambatnya penanganan, kurangnya transparansi, dan kesulitan dalam 

monitoring. Untuk mengatasi permasalahan tersebut, dikembangkanlah aplikasi 

Helpdesk berbasis Microsoft Power Apps. Proyek ini mencakup perancangan 

antarmuka, pengembangan fitur pengajuan dan pelacakan tiket, serta integrasi 

dengan sistem internal Bank Indonesia. Hasil akhir berupa aplikasi Helpdesk 

internal yang lebih terstruktur, efisien, dan mendukung transformasi digital BI, 

memberikan kontribusi signifikan terhadap peningkatan kualitas layanan dan 

pengalaman kerja di lingkungan Bank Indonesia. 

 

Kata kunci: Bank Indonesia, Helpdesk, Layanan internal, Power Apps, 

Transformasi Digital. 
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INITIAL PLANNING AND EVALUATION OF BANK 

INDONESIA'S INTERNAL HELPDESK APPLICATION USING 

MICROSOFT POWER APPS 

Primus Kartika Varrel 

ABSTRACT (English) 

Bank Indonesia, as the central bank, plays a vital role in maintaining national 

economic stability and is currently undergoing a digital transformation to enhance 

the efficiency of its internal services. One of the challenges faced is the management 

of carpooling services, including the submission of complaints and support 

requests, which is still conducted manually through physical documents. This 

results in slow response times, lack of transparency, and difficulties in monitoring. 

To address these issues, a Helpdesk application was developed using Microsoft 

Power Apps. This project includes user interface design, development of features 

for ticket submission and tracking, as well as integration with Bank Indonesia’s 

internal systems. The final outcome is a more structured and efficient internal 

Helpdesk application that supports BI’s digital transformation and contributes 

significantly to improving service quality and work experience within Bank 

Indonesia.  

 

Keywords: Bank Indonesia, digital transformation, Helpdesk, internal services,  

Power Apps. 
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