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PERAN TRANSACTION BANKING AND SUPPLY CHAIN 

INTERN DI DEPARTEMEN WHOLESALE BANKING PT 

BANK SMBC INDONESIA TBK 

(Steven Hartanto Sunarya) 

ABSTRAK 

 

 PT Bank SMBC Indonesia Tbk merupakan institusi finansial perbankan 

yang melayani nasabah konsumen individu serta perusahaan. Dalam program 

magang ini, mahasiswa diposisikan sebagai Transaction Banking and Supply 

Chain Intern pada departemen wholesale banking untuk mendukung berbagai 

inisiatif berbasis data. Mahasiswa direkrut karena memiliki latar belakang 

akademis di bidang Sistem Informasi yang relevan dengan inisiatif tersebut. 

 Selama masa magang yang berjalan sepanjang 640 jam, mahasiswa 

mengerjakan proyek yang bervariasi dengan tantangan tersendiri, seperti 

membuat program automasi formulir untuk mempercepat proses pendaftaran 

nasabah baru, melakukan data scraping pada situs web untuk mendapatkan 

data finansial, serta membuat dashboard untuk memvisualisasikan data 

finansial agar mudah menemukan pola dan tren dalam data. Mahasiswa juga 

mempelajari aspek-aspek esensial dari wholesale banking seperti manajemen 

kas, pembiayaan rantai pasokan, serta pembiayaan perdagangan. 

 Hasil dari proyek-proyek yang dikerjakan oleh mahasiswa menunjukkan 

kontribusi signifikan dalam efisiensi dan efektivitas proses kerja tim yang 

terkait. Automasi mempercepat alur kerja tim, sedangkan dashboard mampu 

memberikan insight yang lebih baik dari data, sehingga mendukung 

pengambilan keputusan yang lebih tepat. 

 

 

Kata kunci: perbankan, big data analytics, visualisasi data, automasi, data 

scraping 
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ROLE OF TRANSACTION BANKING AND SUPPLY CHAIN 

INTERN IN WHOLESALE BANKING DEPARTMENT AT PT 

BANK SMBC INDONESIA TBK 

(Steven Hartanto Sunarya) 

 

ABSTRACT (English) 

 

 PT Bank SMBC Indonesia Tbk is a financial banking institution that serves 

both individual and corporate clients. In this internship program, the student 

was positioned as a Transaction Banking and Supply Chain Intern in the 

wholesale banking department to support various data-driven initiatives. The 

student was recruited by virtue of their academic background in Information 

Systems, which aligned well with the department’s ongoing initiatives. 

 During the 640-hour internship period, the student worked on a variety of 

projects, each with their own set of challenges. These included developing an 

automated form program to streamline the onboarding process for new 

clients, performing data scraping from websites to obtain financial data, and 

creating dashboards to visualize financial data in order to identify patterns 

and trends more easily. The student also gained knowledge of key aspects of 

wholesale banking, such as cash management, supply chain financing, and 

trade finance. 

 The outcomes of the projects completed by the student demonstrated 

significant contributions to the efficiency and effectiveness of the team’s 

workflow. Automation helped accelerate their work process, while the 

dashboards provided deeper insights from data, thereby supporting more 

informed decision-making. 

 

 

Keywords: banking, big data analytics, data visualization, automation, data 

scraping 
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