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IMPLEMENTASI MANAJEMEN AKSES PENGGUNA DAN MIGRASI
PERANGKAT KE MICROSOFT ENTRA PADA PT SILOAM HOSPITALS
INTERNATIONAL TBK

Vincent Adrian Partogi Pietersz

ABSTRAK

PT Siloam International Hospitals Tbk merupakan jaringan rumah sakit swasta
terbesar di Indonesia yang terus mendorong transformasi digital untuk mendukung
efisiensi operasional dan keamanan data. Pemilihan lokasi magang di perusahaan
ini dilakukan karena kompleksitas sistem teknologi informasi yang digunakan serta
penerapan standar keamanan informasi yang tinggi. Selama pelaksanaan magang,
penulis ditempatkan pada tim Identity and Access Management (IAM) yang
bertanggung jawab atas pengelolaan akses pengguna terhadap aplikasi internal.
Ruang lingkup kerja meliputi pembuatan dan modifikasi akun pengguna, pemetaan
peran, pengelompokan perangkat menggunakan Microsoft Intune, serta proses
migrasi perangkat dari Active Directory ke Microsoft Entra. Seluruh proses kerja
dilakukan sesuai prosedur dan mendukung penerapan zero trust security serta
role-based access control. Hasil dari pelaksanaan magang menunjukkan bahwa
pengelolaan akses dan perangkat yang dilakukan secara terpusat meningkatkan
keamanan dan efisiensi akses aplikasi di seluruh unit rumah sakit Siloam.

Kata kunci: Identity and Access Management, Intune, Microsoft Entra, migrasi
perangkat, rumah sakit
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USER ACCESS MANAGEMENT IMPLEMENTATION AND DEVICE
MIGRATION TO MICROSOFT ENTRA AT PT SILOAM HOSPITALS
INTERNATIONAL TBK

Vincent Adrian Partogi Pietersz

ABSTRACT

PT Siloam International Hospitals Tbk is the largest private hospital network
in Indonesia, continuously driving digital transformation to support operational
efficiency and data security. The company was selected as the internship location
due to the complexity of its information technology systems and the implementation
of high security standards. During the internship period, the author was assigned
to the Identity and Access Management (IAM) team, which is responsible for
managing user access to internal applications. The scope of work included creating
and modifying user accounts, role mapping, device grouping using Microsoft
Intune, and migrating devices from Active Directory to Microsoft Entra. All
activities were carried out in accordance with IAM procedures and supported the
implementation of zero trust security and role-based access control. The results of
the internship showed that centralized access and device management significantly
improved both security and efficiency across all Siloam hospital units.

Keywords: Identity and Access Management, device migration, Intune, Microsoft
Entra, hospital
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