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(Muhamad Zidane Fahrezi) 

ABSTRAK 
 

Badan Penanggulangan Bencana Daerah (BPBD) Kota Tangerang merupakan 
lembaga pemerintah non-departemen yang memiliki peran strategis dalam upaya 
penanggulangan dan mitigasi bencana di Kota Tangerang. Alasan pemilihan 
BPBD Kota Tangerang sebagai tempat pelaksanaan magang adalah untuk 
memperoleh pengalaman langsung di bidang Hubungan Masyarakat dan 
komunikasi publik, khususnya dalam penyebaran informasi kebencanaan secara 
transparan dan responsif kepada masyarakat. Selama melaksanakan kegiatan 
magang selama 640 jam, pekerja magang ditempatkan di Divisi Humas BPBD 
Kota Tangerang dan diberi tanggung jawab untuk membuat konten edukasi dan 
jurnalistik, mengelola media sosial, meliput kegiatan operasional, serta menulis 
siaran pers dan berita untuk website resmi BPBD. Dalam pelaksanaannya, pekerja 
magang menghadapi kendala seperti keterbatasan koordinasi dan pengarahan awal 
sehingga perlu beradaptasi dan berinisiatif untuk memastikan konten sesuai 
standar lembaga. Solusi yang diterapkan adalah menjalin komunikasi lebih 
intensif dengan supervisor dan melakukan evaluasi rutin terhadap konten agar 
lebih informatif dan sesuai kebutuhan publik. Melalui pengalaman ini, pekerja 
magang berhasil memperkuat kompetensi teknis maupun nonteknis dalam bidang 
Public Relations dan mendukung upaya BPBD Kota Tangerang dalam 
membangun citra lembaga sebagai sumber informasi kebencanaan yang 
terpercaya dan profesional. 
 
Kata Kunci: Magang, Humas, Komunikasi Publik, Informasi Kebencanaan, 
BPBD Kota Tangerang, Public Relations, Siaran Pers. 
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ACTIVITIES OF THE PUBLIC RELATIONS DIVISION AT THE 
REGIONAL DISASTER MANAGEMENT AGENCY (BPBD) OF 

TANGERANG CITY TO IMPROVE TRANSPARENCY OF 
DISASTER INFORMATION 

 
(Muhamad Zidane Fahrezi) 

 

ABSTRACT 
 

The Tangerang City Regional Disaster Management Agency (BPBD) is a 
non-departmental government institution that has a strategic role in disaster 
management and mitigation efforts in Tangerang City. The reason for choosing 
the Tangerang City BPBD as the internship location is to gain direct experience in 
the field of Public Relations and public communication, especially in 
disseminating disaster information transparently and responsively to the public. 
During the 640-hour internship, interns were placed in the Tangerang City BPBD 
Public Relations Division and were given the responsibility to create educational 
and journalistic content, manage social media, cover operational activities, and 
write press releases and news for the official BPBD website. In its 
implementation, interns faced obstacles such as limited coordination and initial 
direction so that they needed to adapt and take the initiative to ensure that the 
content met the institution's standards. The solution implemented was to establish 
more intensive communication with supervisors and conduct routine evaluations 
of the content to make it more informative and in accordance with public needs. 
Through this experience, interns succeeded in strengthening their technical and 
non-technical competencies in the field of Public Relations and supporting the 
Tangerang City BPBD's efforts in building the institution's image as a trusted and 
professional source of disaster information. 

 
Keywords: Internship, Public Relations, Disaster Communication, BPBD  
Tangerang City, Press Release, Government Social Media, Institutional Image  
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