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ANALISIS PENGARUH WORK-LIFE BALANCE DAN JOB
SATISFACTION TERHADAP JOB PERFORMANCE GEN Z DI
PERUSAHAAN YANG BERGERAK DI BIDANG CONSULTING

FIRM
Ryan Rijady

ABSTRAK

Kinerja karyawan menggambarkan sejauh mana seorang pekerja mampu
mencapai hasil yang sesuai dengan harapan, secara efisien, tepat waktu, dan
mengikuti prosedur atau standar yang ditetapkan. Menyelesaikan tugas
dengan baik sangat penting untuk mendukung pencapaian tujuan organisasi
maupun tujuan pribadi karyawan. Di Perusahaan yang bergerak dibidang
Consulting Firm, masalah yang dihadapi adalah penurunan penjualan, yang
disinyalir terkait dengan kinerja tim pemasaran.

Penelitian ini bertujuan untuk menganalisis tiga aspek utama: pengaruh
keseimbangan kehidupan kerja terhadap kinerja karyawan, pengaruh
keseimbangan tersebut terhadap kepuasan kerja, serta pengaruh kepuasan
kerja terhadap kinerja karyawan. Metode penelitian yang digunakan adalah
pendekatan kuantitatif, dengan data dikumpulkan melalui wawancara awal
dan penyebaran kuisioner kepada 98 responden dari karyawan Gen Z di
perusahaan  Consulting Firm yang. Pengolahan data dilakukan
menggunakan aplikasi SmartPLS 4.0.

Dari hasil analisis, ditemukan bahwa keseimbangan kehidupan kerja dan
pribadi memiliki hubungan positif terhadap kepuasan kerja, tetapi tidak
memengaruhi kinerja karyawan secara langsung. Sebaliknya, kepuasan kerja
terbukti memiliki pengaruh positif terhadap kinerja karyawan.

Kata kunci: Keseimbangan Kehidupan Kerja dan Pribadi, Kepuasaan
Kerja, Performa Kerja
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ANALYSIS OF THE INFLUENCE OF WORK-LIFE BALANCE
AND JOB SATISFACTION ON JOB PERFORMANCE OF GEN Z

IN CONSULTING FIRM
Ryan Rijady

ABSTRACT (English)

Employee performance describes the extent to which a worker is able to
achieve results that meet expectations, efficiently, on time, and following
established procedures or standards. Completing tasks well is very
important to support the achievement of organizational goals and employee
personal goals. At a company operating in the consulting firm sector, the
problem faced was a decline in sales, which was allegedly related to the
performance of the marketing team.

This research aims to analyze three main aspects: the influence of Work-Life
Balance on employee performance, the influence of this balance on Job
Satisfaction, and the influence of Job Satisfaction on employee performance.
The research method used is a quantitative approach, with data collected
through initial interviews and distributing questionnaires to 98 respondents
from Gen Z employees at a consulting firm. Data processing is carried out
using the SmartPLS 4.0 application.

From the results of the analysis, it was found that work and personal life
balance has a positive relationship to Job Satisfaction, but does not directly
influence employee performance. On the other hand, Job Satisfaction has
been proven to have a positive influence on employee performance.

Keywords: Work and Personal Life Balance, Job Satisfaction, Work
Performance.

viii
Analisis Pengaruh Work-Life...,Ryan Rijady, Universitas Multimedia Nusantara



DAFTAR ISI

HALAMAN PERNYATAAN TIDAK PLAGIAT.......ccocvveerinsurcrensuncsanssessanssnses ii
HALAMAN PERSETUJUAN iii
HALAMAN PENGESAHAN....ucoiviinuininsissenssesssisssssssssassssssssssssssssssssssssssssssssssss iv
HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH.........ccccceeveeueeee \4
KATA PENGANTAR.....couiiuineininsninsnnsnsssissesssnsssssssssssssssssssssssssssssssassssssssssssssass vi
ABSTRAK vii
ABSTRACT (English) viii
LD VN VN 2 0 ) R ix
DAFTAR TABEL.....cuuioiininuineininsnissenssssasssssssesssssssssssssassssssssssassssssssssasssasssssss xii
DAFTAR GAMBAR.......cuuiiruineisinsninsessissanssesssssssssssssasssssssssssssssssssssssssssssssss xiii
DAFTAR LAMPIRAN.....uiiiiiinsuinsnnssessanssssssessssssassssssassssssssssssssssssssssssssssssssass Xiv
BAB I
PENDAHULUAN...ccoviiiistiesaisncssncsssssasssessssssssssssssssssssssssssssssssssssssssssssssssssassssssss 1
1.1 Latar Belakang Penelitian.............coccoevuieriiiiienieeiieniecieeeeeeeese e 1
1.2 Rumusan Masalah dan Pertanyaan Penelitian...............ccccocoevvveenieniiiennennen. 8
1.3 Tujuan Penelitian.........cc.oocuierieeiieniieeieeiie ettt et 9
1.4 Manfaat Penelitian............ccccooviiriiiiiieiiieiecieeiee e 9
1.4.1 Manfaat TeOTItIS......cccueeriiriieiieeieeree ettt et e e e 9
1.4.2 Manfaat PraktiS........ccoeciiriieiiieiiieiieeie et 10
1.5 Batasan Penelitian..........c..cocuieiiieiiiiniieniieiiecie et 10
1.6 Sistematika PenuliSan............coeoiieiiiiieiiiieniieeie et 11
BAB I1
LANDASAN TEORI....uuouiiiiiuiiiniinnnissensisssissessacsssisssssasssssssssssssssssssssasssssssesss 13
B B b 1 L1 T T ) o D SRR 13
0 8 G 1<) /2RSS 13
2.1.2 Work-Life BalAnCe...............ccueecueeeeceeeeiieesieeeeieeecieeecreeesveeenaee e 14
2.1.3 JOb SQEISTACHION. ......c..oeeeeeeeieeeee e 17
2.1.4 JOD PerfOrmanCe............cuveeeueeeecrieeeiieeesieeesieeeciieesiaeessaseeeseeessee e 20
2.2 Model Penelitian........c.c.oeiueeriiiiiiiiieeiie ettt 24
2.3 Pengembangan HIpOteSisS......ccueeeruuieeiuiieeiiiieeiieeeieeeeiee e e 25
2.3.1 Pengaruh Work-Life Balance terhadap Job Performance.................. 25
2.3.2 Pengaruh Work-Life Balance terhadap Job Satisfaction.................... 26
2.3.3 Pengaruh Job Satisfaction terhadap Job Performance....................... 28
2.4 Penelitian TerdahulU............oooiiiiiiiiiiii e 29
BAB II1
X

Analisis Pengaruh Work-Life...,Ryan Rijady, Universitas Multimedia Nusantara



METODOLOGI PENELITTAN.....cootiniininnennnsnnnsnessncssessaessssssessasssssssessacssssas 35

3.1 Gambaran Umum Objek Penelitian..........ccceeeieriieiiieniieeniiinieeieenie e 35
3.2 Desain Penelitian.........cocueiieriiienieniieieeieie e 36
3.3 Populasi dan Sampel Penelitian.............cccoevcvieiieniieniieniiieiieeieeeeeie e 40
3.3.1 POPUIAST...cocutiiiiiiiieieeeee ettt 40
3.3.2 SAMPECL.ciiiiieiiiciieeie e et 41
3.3.3 Ukuran Sampel.........cooveeiieriieiieeiieeieeieese e 45
3.4 Teknik Pengumpulan Data ............cccevviieiiieniiinieiiieicceceeee e 46
3.5 Identifikasi Variabel Penelitian...........ccccoecvevieneniiiniinieniinieniccieneeieeee 49
3.5.1 Variabel EKSOZEN........cccooiiiiiiiiiiieiieiie ettt 49
3.5.2 Variabel ENdOZEN.........ccoieiiiiiiiiiiieiiieieecie ettt e 49
3.6 Operasional Variabel..........c.cooiiiiieiieniiieiieiie e 50
3.7 Teknik Analisis Data...........cocoeiiiiiiniiiiinieniiieseeee e 62
3.7.1 Uji Validitas dan Reliabilitas..........c.ccoueeviieniieiiienieiiieieeieecee e 62
3.7.2 Analisis Data Penelitian..........ccccoceveeniiniienieneniiinieneeesceeeienins 65
3.7.2.1 Analisis Data Main-Test Menggunakan Structural Equation
MOAEL (SEM)...niiiiiiieieee ettt ettt e s e ae s e naeenes 65
3.7.2.2 Tahapan PLS-SEM.........ccccoeiiiiiiieiiieeceeeeee e 67
3.8 Model Struktural.........ccooouiiiiiiie e 67
3.9 UjJ1 HIPOTESIS..ueeeurieeiiieeiiee ettt e ettt etee et e e steeesveeeeaeeetaeessaeessseeessseeenseeas 67
BAB IV
ANALISIS DAN PEMBAHASAN. ....coooiiiiee e 68
4.1 Karakteristik ReSponden...........c..cceeviieiiiiiieniiiiieie e 68
4.1.1 Profil Responden Berdasarkan Jenis............ccocceevieniieiienieenieennnnne 79
4.1.2 Profil Responden Berdasarkan Usia.............cccceeveieiiienieniienieeienne, 70
4.1.3 Profil Responden Berdasarkan Domisili..........ccccevevienennicniencnnene. 71
4.1.4 Profil Responden Berdasarkan Pendidikan Terakhir........................ 72
4.1.5 Profil Responden Berdasarkan Posisi Jabatan...........c...ccccooeeienen 73
4.1.6 Profil Respoden yang bekerja atau pernah bekerja di perusahaan
Consulting FirM.......coooiiiiiiiicieceeee e e 74
4.2 Analisis StatiStIK......ccoueiiieiiiiie e 75
4.2.1 Work-Life Balance................ccuueecueeeecueeeeieeeeieeeiieesceeeecieeeeaeeesvee e 76
4.2.2 JOD SAUISTACIION. ......cccevveeeieeeeiee e e aeeeae e eaee e sveeeeaaee s 77
4.2.3 JOD PerfOrmaNCE. .........cccccueeeeieeeiieeesieeesieeeireeeieeesaaeseaeeeseveeenavee s 79
4.3 Hasil Analisis Data Partial Least Square Structural Equation Model
(PLS-SEM)...ttiitiitteeetestee sttt sttt st et st e 80
4.3.1 Hasil Uji Outer Model.........ccooveviiiiniiiiniiniiiciccceeeeee 80
X

Analisis Pengaruh Work-Life...,Ryan Rijady, Universitas Multimedia Nusantara



4.3.2 Discriminant Validity..........cccvevvveeeiierieeiiienieeieesieeeie e 83

4.3.3 Hasil Uji Inner Model.........ccoocvveiiiiiiiiiicieeieee e 85
4.4 Interpretasi Hasil Penelitian............cccceevieiiieiieiiiiinieciecieceeee e 87
4.4.1 Pengaruh Work-Life Balance terhadap Job Performance................. 87
4.4.2 Pengaruh Work-Life Balance terhadap Job Satisfaction................... 88
4.4.3 Pengaruh Job Satisfaction terhadap Job Performance...................... 88
4.5 Implikasi Manajerial.........ccoeoieriiiiiienieeiieie e &9
4.5.1 Upaya dalam Peningkatan Work-Life Balance Terhadap Job
SAUISTACHION.......oeeeiieeicieeeeiee e eeee e s e e e e sae e e staeessaeesseeessseeessseeessseeensseennns 89
4.5.2 Upaya dalam Peningkatan Job Satisfaction terhadap Job
POTfOTIMANCE. ...ttt e sse et e 90
BAB V
SIMPULAN DAN SARAN 92
5.1 SIMPUIAN....ciiiiie et ee e st e e ebaeeeereeeeeseeesabeeenaneeenes 92
5.2 SATAN. ettt ettt ettt st s et s eeas 93
5.2.1 Saran untuk Perusahaan..............ccoccooiiiiiiiiiiniiieceeee 93
5.2.2 Saran Bagi Peneliti Selanjutnya............cccceeveuveeriiieniieeieeeiee e 94
DAFTAR PUSTAKAL....uioiiisinsnissensaissanssssssessssssssssssssssssssssssssssssssssssssssssssssassses 95
LAMPIRAN...uiiiiiininstissensisssnssesssnsssissassssssssssssssssssssssssssssssssssssssssssssssssssasssssses 929
X

Analisis Pengaruh Work-Life...,Ryan Rijady, Universitas Multimedia Nusantara



DAFTAR TABEL

Tabel 2.1 Penelitian TerdahulU.........ccccooeviiiiiiiniiniiniinieeceeee e 29
Tabel 3.1 Tabel Definisi Operasional............ccccecueerieriiienieniiiinieeieeee e 51
Tabel 3.2 Tabel Syarat Nilai Fornell-Larcker Criterion...........ccccoveevveeieneeniennnene. 61
Tabel 4.1 Interval MEan. ........cc.coviiiiirieiiiienieie ettt 76
Tabel 4.2 Analisis Deskriptif Work-Life Balance...............ccccooeeveevcieieeeenennnannee. 76
Tabel 4.4 Analisis Deskriptif Job SatiSfaction...............ccocceevvevvencieneeneeaneane. 77
Tabel 4.5 Analisis Deskriptif Job Performance................ccceeevevvencueeveeneeanneane. 79
Tabel 4.6 Hasil Uji Validitas.........ccoecuieriiiriiiiieiiieieeeie ettt e 81
Tabel 4.7 Hasil Discriminant Validity.............coceeeiieiieniiienienieeienieeieeeee e 83
Tabel 4.8 Hasil Uji Fornell LaercKer...........coouieiieriiiiieiieeiiecie e 84
Tabel 4.9 Hasil Uji Path Coefficient..........ccccueeiiieriiiiiinieiieeieeieeee e 86
xii

Analisis Pengaruh Work-Life...,Ryan Rijady, Universitas Multimedia Nusantara



DAFTAR GAMBAR

Gambar 1.1 Data Statistik Jumlah Penduduk Generasi...........cocevervverieneeiennenne. 2
Gambar 1.2 Faktor untuk memperbaik Work-Life Balance...................ccccccuveu.... 7
Gambar 2.1 Model Penelitian............ccooeevuerieniiniiniiniieieeieseeeseseee e 24
Gambar 3.1 Research Design ClasSifiCAtION...............ccoeevueescueeeeienieeiienieeieenieeenns 36
Gambar 4.1 Profil Responden Berdasarkan Jenis Kelamin............cccoceeveniennenee. 69
Gambar 4.2 Profil Responden Berdasarkan Usia...........cccceveeviniinieniniencinennen. 70
Gambar 4.3 Profil Responden Berdasarkan Domisili........c.cccevveniineniiniincnnen. 71
Gambar 4.4 Profil Responden Berdasarkan Pendidikan Terakhir.......................... 72
Gambar 4.5 Profil Responden Berdasarkan Jabatan Posisi.........c..cccceeeverieniennee. 73
Gambar 4.6 Profil Responden yang bekerja atau pernah bekerja di perusahaan

CoSUIING FIMM. ..ttt 74
Gambar 4.7 Hasil Uji Outer Model.........c..ooieiiiiiiiiniiiniiiiiiinicicciencceeecee 81

Xiii

Analisis Pengaruh Work-Life...,Ryan Rijady, Universitas Multimedia Nusantara



DAFTAR LAMPIRAN

Lampiran Hasil Persentase Turnitin.........ccccoeceeveerienieneniienieneeieseeseee e 99
Uji Measurement Model (Outer Model)..........ccocveriiiiienieniieieeieeie e 101
Hasil Uji Convergent Validity & Reliability........cccoceviininiiiniiniiiiniciciienee 101
Hasil Uji Fornell Laercker........cocuiiiiiiiiiiiiiiiiiciiecie e 101
Lampiran Uji Validitas Realibilitas (Main Test)........cccceoveveenieniienieneniienieenne. 102
Bootstrapping Direct Effects........cccueiiiiiiiiiiiiieiiieieeetee e 102
Lampiran Jurnal Utama.........co.cocueiieiiiiieniinieieciesceie st 103
Lampiran Google FOIML..........cociiiiiiiiiiiiiiiiceeiesteecee e 115
Lampiran Dokumentasi Pribadi Penulis..........ccoceviiiiniininiiniiniiiiicicccnee 121
Lampiran Formulir BImbingan..........cccccooueviiiiiiiiiiniiiieeeeeeeeeeee 125
Xiv

Analisis Pengaruh Work-Life...,Ryan Rijady, Universitas Multimedia Nusantara



	  HALAMAN PERSETUJUAN PUBLIKASI KARYA ILMIAH  
	KATA PENGANTAR 
	ABSTRAK 
	ABSTRACT (English) 
	DAFTAR ISI 
	 
	 
	DAFTAR TABEL 
	 
	DAFTAR GAMBAR 
	 
	 
	DAFTAR LAMPIRAN 

