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ANALISIS PENGARUH WORK-LIFE BALANCE DAN JOB 

SATISFACTION TERHADAP JOB PERFORMANCE GEN Z DI 

PERUSAHAAN YANG BERGERAK DI BIDANG CONSULTING 

FIRM 
 Ryan Rijady 

ABSTRAK 
 

Kinerja karyawan menggambarkan sejauh mana seorang pekerja mampu 
mencapai hasil yang sesuai dengan harapan, secara efisien, tepat waktu, dan 
mengikuti prosedur atau standar yang ditetapkan. Menyelesaikan tugas 
dengan baik sangat penting untuk mendukung pencapaian tujuan organisasi 
maupun tujuan pribadi karyawan. Di Perusahaan yang bergerak dibidang 
Consulting Firm, masalah yang dihadapi adalah penurunan penjualan, yang 
disinyalir terkait dengan kinerja tim pemasaran. 
 
Penelitian ini bertujuan untuk menganalisis tiga aspek utama: pengaruh 
keseimbangan kehidupan kerja terhadap kinerja karyawan, pengaruh 
keseimbangan tersebut terhadap kepuasan kerja, serta pengaruh kepuasan 
kerja terhadap kinerja karyawan. Metode penelitian yang digunakan adalah 
pendekatan kuantitatif, dengan data dikumpulkan melalui wawancara awal 
dan penyebaran kuisioner kepada 98 responden dari karyawan Gen Z di 
perusahaan Consulting Firm yang. Pengolahan data dilakukan 
menggunakan aplikasi SmartPLS 4.0. 
 
Dari hasil analisis, ditemukan bahwa keseimbangan kehidupan kerja dan 
pribadi memiliki hubungan positif terhadap kepuasan kerja, tetapi tidak 
memengaruhi kinerja karyawan secara langsung. Sebaliknya, kepuasan kerja 
terbukti memiliki pengaruh positif terhadap kinerja karyawan.  
 

Kata kunci: Keseimbangan Kehidupan Kerja dan Pribadi, Kepuasaan 
Kerja, Performa Kerja 
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ANALYSIS OF THE INFLUENCE OF WORK-LIFE BALANCE 

AND JOB SATISFACTION ON JOB PERFORMANCE OF GEN Z 

IN CONSULTING FIRM  
Ryan Rijady 

ABSTRACT (English) 
 

Employee performance describes the extent to which a worker is able to 
achieve results that meet expectations, efficiently, on time, and following 
established procedures or standards. Completing tasks well is very 
important to support the achievement of organizational goals and employee 
personal goals. At a company operating in the consulting firm sector, the 
problem faced was a decline in sales, which was allegedly related to the 
performance of the marketing team. 
 
This research aims to analyze three main aspects: the influence of Work-Life 
Balance on employee performance, the influence of this balance on Job 
Satisfaction, and the influence of Job Satisfaction on employee performance. 
The research method used is a quantitative approach, with data collected 
through initial interviews and distributing questionnaires to 98 respondents 
from Gen Z employees at a consulting firm. Data processing is carried out 
using the SmartPLS 4.0 application. 
 
From the results of the analysis, it was found that work and personal life 
balance has a positive relationship to Job Satisfaction, but does not directly 
influence employee performance. On the other hand, Job Satisfaction has 
been proven to have a positive influence on employee performance.  
 
Keywords: Work and Personal Life Balance, Job Satisfaction, Work 
Performance. 
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