
BAB V

ANALISIS PEMASARAN

5.1 Strategi Pemasaran

5.1.1 Segmentasi Pasar

SegmeQWaVi SaVaU adalah SURVeV membagi WaUgeW SaVaU \aQg lXaV

meQjadi kelRmSRk kRQVXmeQ \aQg memiliki kebXWXhaQ, miQaW, daQ kaUakWeUiVWik

\aQg Vama. PeQdekaWaQ VWUaWegiV iQi memXQgkiQkaQ biVQiV XQWXk meQ\eVXaikaQ

XSa\a SemaVaUaQ daQ SeQaZaUaQ SURdXk meUeka deQgaQ kelRmSRk WeUWeQWX,

VehiQgga memakVimalkaQ keSXaVaQ SelaQggaQ daQ meQiQgkaWkaQ efekWiYiWaV

SeQjXalaQ. DeQgaQ meQgideQWifikaVi VegmeQ SaVaU \aQg beUbeda, SeUXVahaaQ

VeSeUWi Wh\2k daSaW meQgalRkaVikaQ VXmbeU da\a VecaUa lebih efiVieQ,

meQgembaQgkaQ kamSaQ\e SemaVaUaQ \aQg WeUWaUgeW, daQ meQciSWakaQ SURdXk

\aQg VeVXai deQgaQ demRgUafi kRQVXmeQ WeUWeQWX.

PeQWiQgQ\a VegmeQWaVi SaVaU WeUleWak Sada kemamSXaQQ\a XQWXk

memfaViliWaVi SemahamaQ \aQg lebih meQdalam WeQWaQg SUefeUeQVi daQ SeUilakX

SelaQggaQ. Dalam laQVkaS \aQg kRmSeWiWif, VWUaWegi SemaVaUaQ geQeUik VeUiQg kali

gagal meQaUik SeUhaWiaQ calRQ Sembeli. Oleh kaUeQa iWX, VegmeQWaVi SaVaU

memXQgkiQkaQ Wh\2k XQWXk meQeQWXkaQ kelRmSRk maQa \aQg SaliQg mXQgkiQ

membeli kaRV kaRV RYeUVi]e beUWema Y2K beUXkXUaQ beVaU, VehiQgga

memXQgkiQkaQ SeUXVahaaQ XQWXk meQ\eVXaikaQ SeVaQ daQ SeQaZaUaQQ\a. SelaiQ

iWX, VegmeQWaVi membaQWX meQgideQWifikaVi celah di SaVaU \aQg mXQgkiQ

diabaikaQ Rleh SeVaiQg, VehiQgga membeUi Wh\2k SelXaQg XQWXk melakXkaQ

difeUeQViaVi.

UQWXk Wh\2k, bebeUaSa YaUiabel VegmeQWaVi daSaW diSeUWimbaQgkaQ:

1. SegmeQWaVi DemRgUafiV: IQi meQcakXS fakWRU-fakWRU VeSeUWi XVia, jeQiV

kelamiQ, WiQgkaW SeQdaSaWaQ, daQ SeQdidikaQ. MiValQ\a, WaUgeW demRgUafi

XWama Wh\2k WeUdiUi daUi RUaQg deZaVa mXda beUXVia 18-30 WahXQ \aQg

lebih cRQdRQg ke WUeQ mRde daQ ga\a \aQg didRURQg Rleh QRVWalgia.

37
MembaQgXQ MeUek KaRV«, ChUiVWiQa TaQ, UQiYeUViWaV MXlWimedia NXVaQWaUa



2. SegmeQWaVi PVikRgUafiV: IQi beUfRkXV Sada ga\a hidXS, Qilai-Qilai, daQ

miQaW. TaUgeW SaVaU Wh\2k meQcakXS iQdiYidX \aQg meQghaUgai eVWeWika

Y2K, meQghaUgai ekVSUeVi diUi melalXi mRde, daQ meQgXWamakaQ

keQ\amaQaQ daQ ga\a.

3. SegmeQWaVi PeUilakX: IQi meQcakXS SeUilakX kRQVXmeQ VeSeUWi SRla

SembeliaQ daQ lR\aliWaV meUek. PelaQggaQ \aQg VeUiQg WeUlibaW deQgaQ

media VRVial daQ diSeQgaUXhi Rleh WUeQ daUiQg ceQdeUXQg meQjadi WaUgeW

VigQifikaQ Wh\2k.

4. SegmeQWaVi GeRgUafiV: AVSek iQi melibaWkaQ SeUWimbaQgaQ lRkaVi

kRQVXmeQ. Wh\2k daSaW beUfRkXV Sada aUea SeUkRWaaQ WemSaW WUeQ mRde

lebih ceSaW diadRSVi daQ WemSaW calRQ SelaQggaQ lebih akWif di media

VRVial.

Tabel beUikXW meUaQgkXm beUbagai VegmeQ XQWXk Wh\2k:

Tabel 5.1.1.1 SegmeQWaVi PelaQggaQ PRWeQWial Wh\2k

SXmbeU: Wh\2k, 2024

DeQgaQ melakXkaQ VegmeQWaVi SaVaU VecaUa efekWif, Wh\2k daSaW

meQ\XVXQ VWUaWegi SemaVaUaQ \aQg WeSaW VaVaUaQ daQ VelaUaV deQgaQ kebXWXhaQ

daQ SUefeUeQVi VSeVifik baViV kRQVXmeQQ\a. PeQdekaWaQ \aQg diVeVXaikaQ iQi Widak

haQ\a meQiQgkaWkaQ keWeUlibaWaQ SelaQggaQ WeWaSi jXga meQiQgkaWkaQ

kemXQgkiQaQ meQcaSai SeUWXmbXhaQ beUkelaQjXWaQ dalam iQdXVWUi SakaiaQ \aQg

kRmSeWiWif.
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5.1.2 Seleksi Target Market

PemilihaQ WaUgeW SaVaU adalah SURVeV meQeQWXkaQ kelRmSRk

kRQVXmeQ \aQg meQjadi fRkXV XWama daUi VWUaWegi SemaVaUaQ VXaWX SeUXVahaaQ.

PURVeV iQi melibaWkaQ ideQWifikaVi VegmeQ SaVaU \aQg SaliQg SRWeQVial XQWXk

SURdXk aWaX la\aQaQ \aQg diWaZaUkaQ, VehiQgga SeUXVahaaQ daSaW meQ\eVXaikaQ

VWUaWegi SemaVaUaQ, SeQgembaQgaQ SURdXk, daQ kRmXQikaVi deQgaQ SelaQggaQ.

PemilihaQ WaUgeW SaVaU \aQg WeSaW VaQgaW SeQWiQg bagi kebeUhaVilaQ biVQiV, kaUeQa

daSaW meQiQgkaWkaQ efiVieQVi SeQggXQaaQ VXmbeU da\a, memakVimalkaQ

SeQjXalaQ, daQ membaQgXQ hXbXQgaQ \aQg lebih kXaW deQgaQ SelaQggaQ.

PeQWiQgQ\a SemilihaQ WaUgeW SaVaU WeUleWak Sada kemamSXaQ XQWXk

memahami kebXWXhaQ daQ SUefeUeQVi VSeVifik daUi kelRmSRk kRQVXmeQ WeUWeQWX.

Dalam liQgkXQgaQ biVQiV \aQg kRmSeWiWif, Widak mXQgkiQ XQWXk meQ\aVaU VemXa

kRQVXmeQ VekaligXV; Rleh kaUeQa iWX, SeUXVahaaQ SeUlX fRkXV Sada VegmeQ \aQg

SaliQg UeleYaQ deQgaQ SURdXk meUeka. DeQgaQ memahami kaUakWeUiVWik,

kebiaVaaQ, daQ keiQgiQaQ WaUgeW SaVaU, SeUXVahaaQ VeSeUWi Wh\2k daSaW meUaQcaQg

SURdXk \aQg VeVXai daQ VWUaWegi SemaVaUaQ \aQg efekWif. Hal iQi jXga

memXQgkiQkaQ Wh\2k XQWXk meQghiQdaUi SembRURVaQ VXmbeU da\a \aQg

VehaUXVQ\a digXQakaQ XQWXk meQjaQgkaX kRQVXmeQ \aQg Widak WeUWaUik deQgaQ

SURdXk \aQg diWaZaUkaQ.

Wh\2k meQaUgeWkaQ VegmeQ SaVaU \aQg WeUdiUi daUi deZaVa mXda beUXVia

18 hiQgga 30 WahXQ, \aQg memiliki keWeUWaUikaQ WeUhadaS WUeQ mRde Y2K.

KelRmSRk iQi dikeQal Vebagai kRQVXmeQ \aQg akWif di media VRVial daQ lebih

ceQdeUXQg diSeQgaUXhi Rleh iklaQ VeUWa WUeQ \aQg mXQcXl VecaUa RQliQe. SelaiQ iWX,

meUeka memiliki WiQgkaW diVSRVable iQcRme \aQg cXkXS XQWXk beUiQYeVWaVi dalam

SURdXk faVhiRQ \aQg meQceUmiQkaQ ga\a daQ ideQWiWaV diUi meUeka.

Dalam SemilihaQ WaUgeW SaVaU, Wh\2k jXga memSeUWimbaQgkaQ fakWRU

SVikRgUafiV, VeSeUWi Qilai-Qilai daQ ga\a hidXS. KRQVXmeQ dalam VegmeQ iQi VaQgaW

meQghaUgai ekVSUeVi diUi melalXi faVhiRQ daQ memiliki keWeUWaUikaQ Sada SURdXk

\aQg XQik daQ beUbeda daUi \aQg laiQ. DeQgaQ demikiaQ, SURdXk RYeUVi]ed W-VhiUW
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beUWema Y2K \aQg diWaZaUkaQ Rleh Wh\2k VaQgaW VeVXai deQgaQ kebXWXhaQ daQ

SUefeUeQVi WaUgeW SaVaU iQi.

SecaUa keVelXUXhaQ, SemilihaQ WaUgeW SaVaU \aQg WeSaW membaQWX Wh\2k

XQWXk membaQgXQ meUek \aQg kXaW, meQiQgkaWkaQ lR\aliWaV SelaQggaQ, daQ

meQcaSai kebeUhaVilaQ jaQgka SaQjaQg di iQdXVWUi faVhiRQ \aQg kRmSeWiWif.

DeQgaQ fRkXV \aQg jelaV Sada WaUgeW SaVaU, SeUXVahaaQ daSaW meUaQcaQg VWUaWegi

SemaVaUaQ \aQg lebih WeUaUah daQ efekWif, VehiQgga meQiQgkaWkaQ SelXaQg XQWXk

meQcaSai WXjXaQ biVQiV \aQg diiQgiQkaQ.

5.1.3 Customer Value Proposition

PURSRViVi Qilai SelaQggaQ (CXVWRmeU ValXe PURSRViWiRQ) adalah

SeUQ\aWaaQ \aQg meQjelaVkaQ maQfaaW \aQg diWaZaUkaQ VXaWX SURdXk aWaX la\aQaQ

keSada SelaQggaQ, VeUWa alaVaQ meQgaSa meUeka haUXV memilih SURdXk WeUVebXW

dibaQdiQgkaQ deQgaQ alWeUQaWif laiQ di SaVaU. PURSRViVi Qilai iQi meUXSakaQ bagiaQ

SeQWiQg daUi VWUaWegi SemaVaUaQ, kaUeQa meQciSWakaQ kejelaVaQ bagi kRQVXmeQ

WeQWaQg Qilai \aQg meUeka WeUima daUi SURdXk \aQg diWaZaUkaQ. DeQgaQ

memahami SURSRViVi Qilai, SeUXVahaaQ daSaW meUaQcaQg SeVaQ SemaVaUaQ \aQg

lebih efekWif daQ meQaUik, VeUWa memeQXhi haUaSaQ SelaQggaQ.

PeQWiQgQ\a SURSRViVi Qilai SelaQggaQ WeUleWak Sada kemamSXaQQ\a XQWXk

meQaUik SeUhaWiaQ SelaQggaQ daQ membedakaQ SURdXk di SaVaU \aQg kRmSeWiWif.

Dalam iQdXVWUi faVhiRQ, di maQa baQ\ak SURdXk \aQg VeUXSa beUVaiQg XQWXk

meQdaSaWkaQ SeUhaWiaQ kRQVXmeQ, SURSRViVi Qilai \aQg kXaW daSaW meQjadi fakWRU

SeQeQWX dalam keSXWXVaQ SembeliaQ. PURSRViVi Qilai \aQg jelaV daQ meQaUik Widak

haQ\a membaQWX SelaQggaQ memahami maQfaaW SURdXk, WeWaSi jXga memSeUkXaW

lR\aliWaV meUek daQ meQiQgkaWkaQ keSXaVaQ SelaQggaQ.

UQWXk Wh\2k, SURSRViVi Qilai SelaQggaQ daSaW diUaQgkXm Vebagai beUikXW:

40
MembaQgXQ MeUek KaRV«, ChUiVWiQa TaQ, UQiYeUViWaV MXlWimedia NXVaQWaUa



Tabel 5.1.3.1 CXVWRmeU ValXe PURSRViWiRQ Wh\2k

SXmbeU: Wh\2k, 2024

DeQgaQ SURSRViVi Qilai iQi, Wh\2k meQekaQkaQ bahZa SURdXk meUeka

Widak haQ\a VekadaU SakaiaQ, WeWaSi jXga meUXSakaQ beQWXk ekVSUeVi diUi \aQg

VeVXai deQgaQ WUeQ WeUkiQi. KRQVXmeQ \aQg meQcaUi ga\a \aQg XQik daQ Q\amaQ

akaQ meQemXkaQ bahZa Wh\2k meQaZaUkaQ VRlXVi \aQg WeSaW XQWXk memeQXhi

kebXWXhaQ faVhiRQ meUeka.

SecaUa keVelXUXhaQ, SURSRViVi Qilai SelaQggaQ \aQg jelaV daQ kXaW akaQ

membaQWX Wh\2k meQaUik kRQVXmeQ daQ membaQgXQ hXbXQgaQ jaQgka SaQjaQg

deQgaQ SelaQggaQ. Hal iQi akaQ meQiQgkaWkaQ kemamSXaQ SeUXVahaaQ XQWXk

beUVaiQg di SaVaU \aQg diQamiV daQ VelalX beUXbah.

5.1.4 Ukuran Target Market

UkXUaQ SaVaU VaVaUaQ meQgacX Sada SeUkiUaaQ jXmlah SelaQggaQ

SRWeQVial aWaX SRWeQVi SeQdaSaWaQ dalam VegmeQ SaVaU WeUWeQWX \aQg iQgiQ

dila\aQi Rleh VXaWX biVQiV. MemSeUkiUakaQ XkXUaQ SaVaU VaVaUaQ meUXSakaQ

bagiaQ SeQWiQg daUi aQaliViV SaVaU VXaWX biVQiV, kaUeQa membeUikaQ ZaZaVaQ

WeQWaQg Vkala SelXaQg daQ membaQWX dalam SeQgambilaQ keSXWXVaQ VWUaWegiV

WeUkaiW SeQaZaUaQ SURdXk, haUga, daQ XSa\a SemaVaUaQ. Bagi SeUXVahaaQ UiQWiVaQ,

memahami XkXUaQ SaVaU VaVaUaQ daSaW VecaUa laQgVXQg memeQgaUXhi SUR\ekVi
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SeQdaSaWaQ, alRkaVi VXmbeU da\a, daQ kelaQgVXQgaQ biVQiV VecaUa keVelXUXhaQ

(KRWleU & KelleU, 2016).

MeQghiWXQg XkXUaQ SaVaU VaVaUaQ melibaWkaQ ideQWifikaVi demRgUafi iQWi,

lRkaVi geRgUafiV, daQ SVikRgUafiV baViV SelaQggaQ SRWeQVial. SXaWX biVQiV SeUlX

meQgaQaliViV beUaSa baQ\ak RUaQg \aQg VeVXai deQgaQ demRgUafi VaVaUaQ daQ

meQgXkXU da\a beli meUeka. Hal iQi daSaW dilakXkaQ deQgaQ meQggXQakaQ

beUbagai meWRde, VeSeUWi meQgaQaliViV daWa VeQVXV, meQiQjaX laSRUaQ UiVeW SaVaU,

aWaX melakXkaQ VXUYei SUimeU. TXjXaQQ\a adalah XQWXk memaVWikaQ bahZa biVQiV

memiliki SaQdaQgaQ UealiVWiV WeQWaQg jXmlah SelaQggaQ SRWeQVial \aQg daSaW

diUaihQ\a daUi ZakWX ke ZakWX (SRlRmRQ, 2017).

Bagi Wh\2k, WaUgeW SaVaUQ\a meliSXWi RUaQg deZaVa mXda beUXVia 18-30

WahXQ di IQdRQeVia \aQg WeUWaUik deQgaQ WUeQ mRde Y2K, \aQg diWaQdai deQgaQ

UaVa QRVWalgia WeUhadaS akhiU WahXQ 1990-aQ daQ aZal WahXQ 2000-aQ. KelRmSRk

demRgUafi iQi akWif di media VRVial, UeVSRQVif WeUhadaS WUeQ daUiQg, daQ XmXmQ\a

memiliki SeQdaSaWaQ \aQg daSaW dibelaQjakaQ XQWXk membeli baUaQg-baUaQg

mRde beUbaViV ga\a hidXS. MeQXUXW laSRUaQ SWaWiVWa, SaVaU mRde di IQdRQeVia

Welah meQgalami SeUWXmbXhaQ \aQg kRQViVWeQ, deQgaQ kRQVXmeQ mXda meQjadi

SeQdRURQg XWama SeUmiQWaaQ dalam bebeUaSa WahXQ WeUakhiU. BeUdaVaUkaQ

ZaZaVaQ iQi, baViV SelaQggaQ SRWeQVial Wh\2k cXkXS beVaU daQ WeUXV

beUkembaQg, kaUeQa SeUmiQWaaQ akaQ SakaiaQ \aQg XQik daQ beUbaViV WUeQ WeUXV

meQiQgkaW (SWaWiVWa, 2023).

MemSeUkiUakaQ XkXUaQ WaUgeW SaVaU jXga memXQgkiQkaQ Wh\2k XQWXk

meQeWaSkaQ WXjXaQ biVQiV \aQg UealiVWiV. DeQgaQ meQgeWahXi SRWeQVi jaQgkaXaQ

SURdXkQ\a, Wh\2k daSaW meQ\elaUaVkaQ SUR\ekVi SeQjXalaQ, aQggaUaQ

SemaVaUaQ, daQ bia\a RSeUaViRQalQ\a. Lebih jaXh lagi, memahami XkXUaQ SaVaU

membaQWX dalam meQgideQWifikaVi SelXaQg SeUWXmbXhaQ jaQgka SaQjaQg daQ

dalam memSRViVikaQ Wh\2k VecaUa kRmSeWiWif dalam iQdXVWUi mRde. WaZaVaQ

VWUaWegiV iQi membeUikaQ laQdaVaQ bagi SeUeQcaQaaQ biVQiV daQ alRkaVi VXmbeU

da\a Wh\2k di maVa meQdaWaQg.
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Tabel 5.1.4.1 TAM, SAM, SOMWh\2k

SXmbeU: Wh\2k, 2024

5.1.5 Perilaku Konsumen

PeUilakX kRQVXmeQ meQgacX Sada VWXdi WeQWaQg bagaimaQa

iQdiYidX membXaW keSXWXVaQ XQWXk meQghabiVkaQ VXmbeU da\a meUeka, VeSeUWi

ZakWX daQ XaQg, XQWXk beUbagai baUaQg daQ jaVa. Hal iQi melibaWkaQ SemahamaQ

fakWRU-fakWRU meQdaVaU \aQg meQdRURQg kRQVXmeQ XQWXk lebih meQ\Xkai SURdXk

WeUWeQWX, VeUWa fakWRU-fakWRU SVikRlRgiV, VRVial, daQ SUibadi \aQg memeQgaUXhi

SilihaQ-SilihaQ iQi. Dalam kRQWekV mRde, ZaZaVaQ SeUilakX kRQVXmeQ VaQgaW

SeQWiQg kaUeQa memXQgkiQkaQ meUek XQWXk membXaW VWUaWegi SemaVaUaQ \aQg

WeSaW VaVaUaQ \aQg VelaUaV deQgaQ kebXWXhaQ daQ SUefeUeQVi aXdieQV meUeka.

MiValQ\a, kRQVXmeQ IQdRQeVia VemakiQ didRURQg Rleh fakWRU-fakWRU VeSeUWi

ekVSUeVi diUi, UeSXWaVi meUek, daQ SeQgaUXh VRVial VaaW membeli baUaQg-baUaQg

mRde (Hida\aW, 2021; RRVWiaQi & KXURQ, 2019). SelaiQ iWX, kRQVXmeQ IQdRQeVia

\aQg lebih mXda meQXQjXkkaQ keSekaaQ \aQg WiQggi WeUhadaS WUeQ media VRVial,

meQghaUgai SeQdaSaW SaUa iQflXeQceU daQ UekaQ-UekaQ dalam SURVeV SeQgambilaQ

keSXWXVaQ meUeka (EXURSeaQ JRXUQal Rf BXViQeVV aQd MaQagemeQW ReVeaUch,

2022).
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Memahami diQamika iQi memXQgkiQkaQ meUek-meUek mRde VeSeUWi

Wh\2k XQWXk meQ\elaUaVkaQ SeQaZaUaQ SURdXk meUeka deQgaQ kebXWXhaQ

kRQVXmeQ \aQg meQcaUi baUaQg-baUaQg XQik daQ beUga\a \aQg meQceUmiQkaQ

ideQWiWaV meUeka. MeQgaQaliViV WUeQ jXga membaQWX dalam meQ\XVXQ SeVaQ \aQg

meQaUik bagi mRWiYaVi kRQVXmeQ \aQg aVSiUaWif daQ beUbaViV ga\a hidXS,

memaVWikaQ hXbXQgaQ meUek \aQg lebih kXaW daQ SRWeQVi lR\aliWaV jaQgka

SaQjaQg. PeQdekaWaQ VWUaWegiV iQi daSaW membaQWX Wh\2k VecaUa efekWif

meQembXV SaVaU SakaiaQ beUXkXUaQ beVaU, di maQa VeleUa ga\a, WUeQ, daQ SURSRViVi

Qilai memaiQkaQ SeUaQ SeQWiQg dalam SilihaQ kRQVXmeQ (TemSR, 2021).

5.1.6 Positioning

Dalam SemaVaUaQ, *PRViWiRQiQg* meQgacX Sada SURVeV VWUaWegiV XQWXk

meQciSWakaQ ciWUa aWaX ideQWiWaV \aQg beUbeda XQWXk VXaWX SURdXk aWaX meUek di

beQak SaVaU VaVaUaQ. TXjXaQQ\a adalah XQWXk membedakaQ SURdXk daUi SeVaiQg

daQ membaQgXQ Qilai XQikQ\a di SaVaU. PRViWiRQiQg \aQg efekWif memXQgkiQkaQ

VXaWX meUek XQWXk meQaUik kebXWXhaQ, SUefeUeQVi, daQ haUaSaQ SelaQggaQ

WeUWeQWX, \aQg VaQgaW SeQWiQg dalam iQdXVWUi \aQg kRmSeWiWif. DeQgaQ

memSRViVikaQ SURdXk meUeka VecaUa haWi-haWi, biVQiV daSaW memSeQgaUXhi

SeUVeSVi kRQVXmeQ daQ meQXmbXhkaQ lR\aliWaV meUek, \aQg Sada akhiUQ\a

meQcaSai keXQggXlaQ kRmSeWiWif (KRWleU & KelleU, 2016).

Bagi Wh\2k, SRViWiRQiQg Vebagai meUek \aQg meQghadiUkaQ mRde Y2K

\aQg SeQXh QRVWalgia deQgaQ VeQWXhaQ mRdeUQ VaQgaW SeQWiQg XQWXk meQaUik

miQaW RUaQg deZaVa mXda daQ kRQVXmeQ \aQg didRURQg Rleh QRVWalgia \aQg

meQghaUgai kaRV RYeUVi]e XQik daQ beVaU. SWUaWegi iQi meQekaQkaQ SeUSadXaQ

Wh\2k aQWaUa eVWeWika aZal WahXQ 2000-aQ deQgaQ XkXUaQ beVaU \aQg WUeQdi daQ

beUkXaliWaV WiQggi, \aQg membedakaQQ\a daUi meUek lRkal laiQQ\a. SelaiQ iWX,

haUga Wh\2k \aQg WeUjaQgkaX daQ deVaiQ \aQg mXdah diakVeV VejalaQ deQgaQ

SUefeUeQVi kRQVXmeQ \aQg VadaU aQggaUaQ \aQg meQcaUi SeUQ\aWaaQ mRde \aQg

khaV WaQSa meQgRUbaQkaQ ga\a aWaX keQ\amaQaQ. Dalam kRQWekV iQi, SRViWiRQiQg

\aQg efekWif jXga melibaWkaQ SeVaQ \aQg kRQViVWeQ di beUbagai ValXUaQ SemaVaUaQ.

DeQgaQ memaQfaaWkaQ SlaWfRUm media VRVial VeSeUWi IQVWagUam daQ TikTRk,
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Wh\2k daSaW memSeUkXaW ideQWiWaV meUekQ\a, meQggXQakaQ YiVXal, kemiWUaaQ

deQgaQ iQflXeQceU, daQ iQWeUakVi SelaQggaQ XQWXk memSeUkXaW eVWeWika \aQg

WeUiQVSiUaVi Rleh Y2K.

5.1.7 Diferensiasi Produk

DifeUeQViaVi PURdXk meQgacX Sada SURVeV VWUaWegiV \aQg digXQakaQ

SeUXVahaaQ XQWXk meQRQjRlkaQ aWUibXW daQ fiWXU XQik SURdXkQ\a gXQa

membedakaQQ\a daUi SURdXk \aQg diWaZaUkaQ SeVaiQg. PeQdekaWaQ iQi SeQWiQg

XQWXk membaQgXQ ideQWiWaV meUek \aQg VelaUaV deQgaQ WaUgeW SaVaU, kaUeQa

meQdRURQg SelaQggaQ XQWXk meQgeQali daQ memilih meUek WeUWeQWX dibaQdiQg

alWeUQaWif laiQQ\a. DifeUeQViaVi SURdXk daSaW melibaWkaQ beUbagai elemeQ VeSeUWi

deVaiQ, kXaliWaV, fXQgViRQaliWaV, aWaX bahkaQ Qilai meUek, \aQg beUkRQWUibXVi

dalam meQciSWakaQ SURSRViVi SeQjXalaQ \aQg XQik. MeQXUXW KRWleU daQ

AUmVWURQg (2018), VWUaWegi difeUeQViaVi \aQg dijalaQkaQ deQgaQ baik Widak haQ\a

meQiQgkaWkaQ lR\aliWaV SelaQggaQ, WeWaSi jXga meQiQgkaWkaQ keXQggXlaQ

kRmSeWiWif SeUXVahaaQ, VehiQgga meQjadi WaQWaQgaQ bagi SeVaiQg XQWXk meQiUX

Qilai \aQg Vama (KRWleU & AUmVWURQg, 2018).

Dalam laQVkaS SeUVaiQgaQ iQdXVWUi mRde, difeUeQViaVi SURdXk VaQgaW

SeQWiQg kaUeQa WiQggiQ\a WiQgkaW kejeQXhaQ SaVaU. MeUek WeUXV beUXSa\a

meQciSWakaQ ideQWiWaV \aQg mXdah diiQgaW \aQg meQaUik VegmeQ kRQVXmeQ

WeUWeQWX. Bagi Wh\2k, difeUeQViaVi SURdXk dicaSai melalXi deVaiQ \aQg WeUiQVSiUaVi

daUi Y2K, \aQg meQaUgeWkaQ deZaVa mXda daQ kRQVXmeQ \aQg beUQRVWalgia.

PeQekaQaQ Sada eVWeWika UeWUR iQi VelaUaV deQgaQ WUeQ mRde WeUkiQi VekaligXV

meQghadiUkaQ liQi SURdXk XQik \aQg meQRQjRl daUi SilihaQ mRde ceSaW Sada

XmXmQ\a. DeQgaQ beUfRkXV Sada SakaiaQ beUXkXUaQ beVaU \aQg VeVXai deQgaQ

kRQVXmeQ mXda, Wh\2k memSRViVikaQ diUiQ\a dalam VegmeQ khXVXV \aQg

meQghaUgai ga\a khaV daQ keVaQ QRVWalgia.

SWUaWegi difeUeQViaVi Wh\2k jXga meQcakXS bahaQ beUkXaliWaV WiQggi \aQg

memaVWikaQ da\a WahaQ daQ keQ\amaQaQ, \aQg membedakaQQ\a daUi alWeUQaWif

beUkXaliWaV UeQdah \aQg diSURdXkVi VecaUa maVVal. DeQgaQ meQekaQkaQ kXaliWaV

kaiQ daQ WekQik SURdXkViQ\a, Wh\2k daSaW meQaUik SelaQggaQ \aQg
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meQgXWamakaQ ga\a daQ keaZeWaQ SURdXk. SWUaWegi iQi VelaUaV deQgaQ SUefeUeQVi

kRQVXmeQ di IQdRQeVia, di maQa Sembeli VemakiQ cRQdRQg ke SURdXk \aQg dibXaW

deQgaQ baik \aQg meQaZaUkaQ Qilai WeUbaik XQWXk XaQg.

DifeUeQViaVi SURdXk VemakiQ diWiQgkaWkaQ melalXi VWUaWegi haUga Wh\2k,

\aQg membeUikaQ keWeUjaQgkaXaQ WaQSa meQgRUbaQkaQ kXaliWaV. KeVeimbaQgaQ

aQWaUa kXaliWaV daQ haUga iQi meUXSakaQ elemeQ XWama daUi SURSRViVi Qilai XQik

Wh\2k, kaUeQa membXaW ga\a Y2K \aQg meQgikXWi mRde daSaW diakVeV Rleh

khala\ak \aQg lebih lXaV. DeQgaQ meQaZaUkaQ deVaiQ \aQg khaV deQgaQ haUga

\aQg WeUjaQgkaX, Wh\2k memSeUkXaW keXQggXlaQ kRmSeWiWifQ\a daQ meQaUik

bagi kRQVXmeQ \aQg meQcaUi keWeUjaQgkaXaQ daQ ga\a.

SelaiQ iWX, Wh\2k memaQfaaWkaQ ValXUaQ SemaVaUaQ digiWal VeSeUWi

IQVWagUam XQWXk VecaUa YiVXal meQekaQkaQ aWUibXW SURdXkQ\a \aQg beUbeda,

meQggXQakaQ media VRVial XQWXk memameUkaQ aVSek XQik daUi kRlekViQ\a daQ

memSeUkXaW ideQWiWaV meUek. PeQggXQaaQ SlaWfRUm digiWal \aQg VWUaWegiV iQi

membaQWX Wh\2k meQgRmXQikaVikaQ kXaliWaVQ\a \aQg beUbeda VecaUa efekWif,

mXlai daUi da\a WaUik eVWeWika hiQgga kXaliWaV SURdXk, deQgaQ caUa \aQg VeVXai

deQgaQ WaUgeW SaVaUQ\a daQ memSeUkXaW lR\aliWaV SelaQggaQ.

Sebagai keVimSXlaQ, difeUeQViaVi SURdXk memXQgkiQkaQ Wh\2k XQWXk

meQRQjRl di SaVaU mRde \aQg VaQgaW kRmSeWiWif deQgaQ meQaZaUkaQ SakaiaQ

\aQg WeUiQVSiUaVi Y2K \aQg XQik, beUkXaliWaV WiQggi, daQ WeUjaQgkaX. DeQgaQ

meQdefiQiVikaQ daQ memSURmRVikaQ aWUibXW khaV iQi VecaUa jelaV, Wh\2k daSaW

meQaUik daQ memSeUWahaQkaQ baViV SelaQggaQ \aQg lR\al, VehiQgga meQcaSai

keXQggXlaQ kRmSeWiWif \aQg beUkelaQjXWaQ (PRUWeU, 1985).

5.1.8 Product Attribute Map

PeWa AWUibXW PURdXk adalah alaW \aQg digXQakaQ dalam SemaVaUaQ XQWXk

meQggambaUkaQ daQ membaQdiQgkaQ kaUakWeUiVWik aWaX aWUibXW XWama VXaWX

SURdXk VecaUa YiVXal dalam kaiWaQQ\a deQgaQ SeVaiQg. DeQgaQ memeWakaQ aWUibXW

VeSeUWi kXaliWaV, haUga, deVaiQ, aWaX fXQgViRQaliWaV, biVQiV daSaW lebih memahami

SRViVi XQik SURdXk meUeka di SaVaU. PemeWaaQ iQi memXQgkiQkaQ SeUXVahaaQ
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XQWXk meQgideQWifikaVi keXQggXlaQ kRmSeWiWif daQ aUea SRWeQVial XQWXk SeUbaikaQ.

PeWa AWUibXW PURdXk VaQgaW beUhaUga XQWXk memaQdX SeQgembaQgaQ SURdXk,

meQ\emSXUQakaQ VWUaWegi SemaVaUaQ, daQ meQaUgeWkaQ VegmeQ SelaQggaQ \aQg

WeSaW VecaUa efekWif (KRWleU & KelleU, 2016).

MembXaW PeWa AWUibXW PURdXk memXQgkiQkaQ biVQiV XQWXk melihaW

bagaimaQa SURdXkQ\a VelaUaV aWaX beUbeda daUi SeVaiQg dalam hal fiWXU XWama

\aQg dihaUgai Rleh SelaQggaQ. MiValQ\a, Wh\2k daSaW meQggXQakaQ alaW iQi

XQWXk memeUikVa bagaimaQa kaRV RYeUVi]e \aQg WeUiQVSiUaVi Y2K meQRQjRl dalam

hal ga\a, kXaliWaV, haUga, daQ WaUgeW demRgUafi dibaQdiQgkaQ deQgaQ meUek laiQ

VeSeUWi AdleU SWXdiRV daQ SamZellV PURjecWV. PeWa AWUibXW PURdXk \aQg diVXVXQ

deQgaQ baik membaQWX Wh\2k XQWXk fRkXV Sada aWUibXW \aQg SaliQg VeVXai

deQgaQ WaUgeW SaVaUQ\a, VeSeUWi keWeUjaQgkaXaQ, bahaQ beUkXaliWaV WiQggi, daQ da\a

WaUik eVWeWika UeWUR, \aQg meUXSakaQ Sembeda SeQWiQg dalam SaVaU SakaiaQ \aQg

kRmSeWiWif (PRUWeU, 1985).

BeUikXW iQi adalah PeWa AWUibXW PURdXk XQWXk Wh\2k, \aQg

membaQdiQgkaQQ\a deQgaQ SeVaiQg lRkal AdleU SWXdiRV daQ SamZellV PURjecWV

beUdaVaUkaQ emSaW aWUibXW XWama: HaUga daQ KXaliWaV
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GambaU

GambaU 5.1.8.1 PURdXcW AWWUibXWe MaS Wh\2k

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

PeWa AWUibXW PURdXk iQi memXQgkiQkaQ Wh\2k XQWXk meQRQjRlkaQ

keXQggXlaQ kRmSeWiWifQ\a melalXi haUga \aQg WeUjaQgkaX daQ deVaiQ Y2K UeWUR

\aQg khaV, \aQg meQaUik miQaW RUaQg deZaVa mXda \aQg SedXli ga\a QamXQ WeWaS

memSeUhaWikaQ haUga. DeQgaQ beUfRkXV Sada aWUibXW-aWUibXW iQi, Wh\2k daSaW

memSeUkXaW SRViVi SaVaUQ\a daQ membaQgXQ ideQWiWaV meUek \aQg kXaW \aQg

VelaUaV deQgaQ SUefeUeQVi kRQVXmeQ.

5.1.9 Business Model

MRdel biVQiV meQgXUaikaQ caUa SeUXVahaaQ meQciSWakaQ, membeUikaQ,

daQ meQaQgkaS Qilai. MRdel biVQiV meQcakXS aVSek iQWi biVQiV, WeUmaVXk WaUgeW

SaVaU, SURSRViVi Qilai, aliUaQ SeQdaSaWaQ, daQ VWUXkWXU RSeUaViRQal.

MeQgembaQgkaQ mRdel biVQiV \aQg kXaW VaQgaW SeQWiQg bagi biVQiV kaUeQa
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beUfXQgVi Vebagai ceWak biUX \aQg memaQdX SeUeQcaQaaQ VWUaWegiV daQ SURVeV

SeQgambilaQ keSXWXVaQ. DeQgaQ meQdefiQiVikaQ caUa SeUXVahaaQ akaQ beURSeUaVi

daQ meQghaVilkaQ XaQg, mRdel biVQiV membaQWX SeQgXVaha meQgideQWifikaVi

SRViVi SaVaU, SeUVaiQgaQ, daQ WaQWaQgaQ SRWeQVial meUeka.

UQWXk Wh\2k, mRdel biVQiV beUfRkXV Sada SeQjXalaQ kaRV RYeUVi]e

beUWema Y2K keSada aXdieQV deZaVa mXda. MRdel WeUVebXW meQgideQWifikaVi

kRmSRQeQ XWama VeSeUWi WaUgeW SaVaU kRQVXmeQ \aQg didRURQg Rleh QRVWalgia,

SURSRViVi Qilai XQik daUi SakaiaQ WUeQdi daQ beUkXaliWaV WiQggi, daQ beUbagai aliUaQ

SeQdaSaWaQ, WeUmaVXk SeQjXalaQ laQgVXQg melalXi SlaWfRUm daUiQg daQ SRWeQVi

kRlabRUaVi deQgaQ iQflXeQceU XQWXk kamSaQ\e SURmRVi. PeUXVahaaQ WeUXWama akaQ

meQggXQakaQ SeQdekaWaQ laQgVXQg ke kRQVXmeQ, memaQfaaWkaQ media VRVial

XQWXk SemaVaUaQ daQ keWeUlibaWaQ SelaQggaQ, \aQg SeQWiQg di eUa digiWal VaaW iQi.

DeQgaQ meQ\elaUaVkaQ elemeQ-elemeQ iQi, Wh\2k beUWXjXaQ XQWXk membaQgXQ

mRdel biVQiV \aQg beUkelaQjXWaQ daQ daSaW diVkalakaQ \aQg daSaW beUadaSWaVi

deQgaQ SeUXbahaQ WUeQ SaVaU daQ SUefeUeQVi kRQVXmeQ.

SiQgkaWQ\a, mRdel biVQiV \aQg WeUdefiQiVi deQgaQ baik Widak haQ\a meQjadi

laQdaVaQ bagi kebeUhaVilaQ RSeUaViRQal, WeWaSi jXga alaW VWUaWegiV \aQg

memXQgkiQkaQ biVQiV XQWXk meQgkRmXQikaVikaQ YiVi meUeka keSada SaUa

SemaQgkX keSeQWiQgaQ daQ meQaUik calRQ iQYeVWRU. DeQgaQ memahami mRdel

biVQiVQ\a, Wh\2k daSaW VecaUa efekWif meQaYigaVi laQVkaS SeUVaiQgaQ iQdXVWUi

mRde, memaVWikaQ SeUWXmbXhaQ daQ SURfiWabiliWaV jaQgka SaQjaQg.
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GambaU 5.1.9.1 BXViQeVV MRdel CaQYaV Wh\2k

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

GambaU 5.1.9.2 5 FRUceV PRUWeU TheRU\ Wh\2k

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)
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5.1.10 Strategi Harga

SWUaWegi PeQeWaSaQ HaUga adalah UeQcaQa aWaX keUaQgka keUja \aQg

digXQakaQ Rleh VXaWX biVQiV XQWXk meQeQWXkaQ haUga WeUbaik bagi SURdXk aWaX

la\aQaQQ\a, memaVWikaQ bahZa haUga WeUVebXW meQaUik bagi SelaQggaQ VekaligXV

meQXWXSi bia\a daQ meQghaVilkaQ laba. PeQWiQgQ\a VWUaWegi SeQeWaSaQ haUga

WeUleWak Sada SeQgaUXhQ\a WeUhadaS SeQdaSaWaQ, SURfiWabiliWaV, daQ SRViVi

kRmSeWiWif. PeQeWaSaQ haUga \aQg efekWif membaQWX VXaWX biVQiV meQcaSai WXjXaQ

fiQaQVial, meQaUik WaUgeW aXdieQVQ\a, daQ membedakaQ diUiQ\a daUi SeVaiQg.

KeSXWXVaQ SeQeWaSaQ haUga dibeQWXk Rleh fakWRU-fakWRU VeSeUWi VWUXkWXU bia\a,

SeUVeSVi SelaQggaQ, SeUmiQWaaQ SaVaU, SeUVaiQgaQ, daQ WXjXaQ biVQiV VecaUa

keVelXUXhaQ (KRWleU & KelleU, 2016).

Dalam SaVaU \aQg kRmSeWiWif, memilih VWUaWegi SeQeWaSaQ haUga \aQg WeSaW

VaQgaWlah SeQWiQg. DeQgaQ memahami fakWRU iQWeUQal daQ ekVWeUQal \aQg

memeQgaUXhi SeQeWaSaQ haUga, biVQiV daSaW meQeWaSkaQ haUga \aQg

memakVimalkaQ laba VekaligXV WeWaS meQaUik bagi SelaQggaQ. SWUaWegi SeQeWaSaQ

haUga daSaW VaQgaW beUYaUiaVi, WeUgaQWXQg Sada SRViVi SaVaU, jeQiV SURdXk, daQ

WXjXaQ biVQiV. MiValQ\a, bebeUaSa SeUXVahaaQ mXQgkiQ meQggXQakaQ SeQdekaWaQ

haUga bia\a-SlXV, di maQa haUga diWeWaSkaQ deQgaQ meQambahkaQ maUkXS ke

bia\a SURdXkVi, VemeQWaUa \aQg laiQ mXQgkiQ meQggXQakaQ haUga beUbaViV Qilai,

di maQa haUga meQceUmiQkaQ Qilai \aQg diUaVakaQ SelaQggaQ, bXkaQ haQ\a bia\a

SURdXkVi (Nagle & M�lleU, 2017).

Bagi Wh\2k, SemilihaQ VWUaWegi haUga \aQg WeSaW VaQgaW SeQWiQg, kaUeQa

hal iQi beUdamSak laQgVXQg Sada SeQeWUaVi SaVaU daQ SeUVeSVi SelaQggaQ. KaUeQa

Wh\2k beURSeUaVi di VegmeQ khXVXV deQgaQ fRkXV Sada SakaiaQ beUXkXUaQ beVaU

\aQg WeUiQVSiUaVi Y2K, SeUXVahaaQ memeUlXkaQ VWUaWegi haUga \aQg VelaUaV deQgaQ

SUefeUeQVi daQ da\a beli WaUgeW demRgUafiVQ\a²WeUXWama deZaVa mXda \aQg VadaU

ga\a daQ Seka WeUhadaS haUga. UQWXk meQ\eimbaQgkaQ keWeUjaQgkaXaQ deQgaQ

kXaliWaV \aQg diUaVakaQ, Wh\2k daSaW meQgadRSVi VWUaWegi haUga \aQg kRmSeWiWif,

memSRViVikaQ SURdXkQ\a VedikiW di baZah aWaX VeWaUa deQgaQ meUek VeUXSa

VeSeUWi AdleU SWXdiRV daQ SamZellV PURjecWV. PeQdekaWaQ iQi daSaW membXaW
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SURdXk Wh\2k daSaW diakVeV Rleh khala\ak \aQg lebih lXaV WaQSa meUXVak

SeUVeSVi kXaliWaV.

KemXQgkiQaQ SWUaWegi PeQeWaSaQ HaUga XQWXk Wh\2k:

1. PeQeWaSaQ HaUga PeQeWUaVi: Pada WahaS aZal biVQiV, Wh\2k daSaW

meQggXQakaQ SeQeWaSaQ haUga SeQeWUaVi XQWXk meQaUik baViV SelaQggaQ

VeWia. DeQgaQ meQeWaSkaQ haUga \aQg lebih UeQdah, Wh\2k daSaW meQaUik

miQaW di aQWaUa SaVaU VaVaUaQQ\a daQ membaQgXQ lR\aliWaV meUek. SeWelah

maSaQ, Wh\2k daSaW VecaUa beUWahaS meQaikkaQ haUga ke WiQgkaW \aQg

lebih beUkelaQjXWaQ. PeQdekaWaQ iQi daSaW membaQWX Wh\2k meUebXW

SaQgVa SaVaU daQ meQciSWakaQ keXQggXlaQ kRmSeWiWif dalam kaQcah mRde

lRkal.

2. PeQeWaSaQ HaUga PVikRlRgiV: UQWXk meQiQgkaWkaQ da\a WaUik kRQVXmeQ,

Wh\2k daSaW meQggXQakaQ WekQik SeQeWaSaQ haUga SVikRlRgiV, VeSeUWi

meQeWaSkaQ haUga kaRV RYeUVi]e Sada haUga RS149.000, bXkaQ RS150.000.

PeUbedaaQ kecil iQi daSaW membXaW haUga WamSak lebih meQaUik, meVkiSXQ

miQimal, \aQg daSaW memeQgaUXhi keSXWXVaQ kRQVXmeQ XQWXk membeli.

3. PeQeWaSaQ HaUga Bia\a-PlXV: Wh\2k daSaW meQeWaSkaQ haUga deQgaQ

meQghiWXQg bia\a SURdXkVi VeWiaS kaRV RYeUVi]e, WeUmaVXk bahaQ bakX,

WeQaga keUja, daQ bia\a RYeUhead, lalX meQambahkaQ maUkXS XQWXk

meQdaSaWkaQ keXQWXQgaQ. SWUaWegi SeQeWaSaQ haUga iQi lXgaV daQ

memaVWikaQ SURfiWabiliWaV, WeWaSi mXQgkiQ Widak VeSeQXhQ\a

memSeUhiWXQgkaQ SeUmiQWaaQ SelaQggaQ daQ Qilai \aQg diUaVakaQ, \aQg

jXga meUXSakaQ fakWRU SeQWiQg dalam iQdXVWUi mRde.

4. PeQeWaSaQ HaUga BeUbaViV Nilai: Jika Wh\2k memXWXVkaQ XQWXk

membedakaQ diUiQ\a beUdaVaUkaQ ga\a daQ kXaliWaV, SeQdekaWaQ SeQeWaSaQ

haUga beUbaViV Qilai akaQ memXQgkiQkaQQ\a XQWXk meQgeQakaQ bia\a

SUemiXm beUdaVaUkaQ Qilai \aQg diUaVakaQ daUi deVaiQ XQikQ\a \aQg

WeUiQVSiUaVi daUi Y2K. SWUaWegi iQi daSaW meQaUik SelaQggaQ \aQg beUVedia

memba\aU lebih XQWXk SakaiaQ ekVklXVif aWaX beUkXaliWaV WiQggi.
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SWUaWegi PeQeWaSaQ HaUga \aQg DiSilih Wh\2k:

Bagi Wh\2k, SeUSadXaQ aQWaUa SeQeWaSaQ haUga \aQg kRmSeWiWif daQ beUbaViV Qilai

kemXQgkiQaQ akaQ meQjadi SeQdekaWaQ \aQg SaliQg efekWif. DeQgaQ meQeWaSkaQ

haUga \aQg VaQgaW VeVXai deQgaQ SeVaiQg WeWaSi meQaZaUkaQ deVaiQ \aQg XQik,

Wh\2k daSaW meQaUik kRQVXmeQ \aQg VadaU ga\a \aQg meQcaUi Qilai daQ

ekVklXViYiWaV. SelaiQ iWX, haUga \aQg kRmSeWiWif akaQ memXQgkiQkaQ Wh\2k

XQWXk beUVaiQg VecaUa efekWif di SaVaU lRkal, WemSaW meUek VeUXSa mXQgkiQ

memiliki kehadiUaQ \aQg lebih maSaQ.

5.2 Proses Penjualan dan Bauran Promosi

5.2.1 Proses Penjualan

TeUdaSaW bebeUaSa caUa SeQjXalaQ \aQg dilakXkaQ Rleh Wh\2k

XQWXk memaVaUkaQ SURdXkQ\a keSada maV\aUakaW WeUXWama GeQ Z.

BebeUaSa ValXUaQ \aQg digXQakaQ Wh\2k XQWXk memSeUkeQalkaQ

daQ memaVaUkaQ SURdXkQ\a, aQWaUa laiQ:

1. Media SRVial (IQVWagUam daQ TikTRk) : MeQXUXW R\aQ (2016),

Media VRVial XQWXk biVQiV dijelaVkaQ Vebagai "ValXUaQ \aQg

membeUikaQ keVemSaWaQ XQWXk memSURmRVikaQ SURdXk daQ jaVa,

VeUWa beUiQWeUakVi laQgVXQg deQgaQ aXdieQV \aQg lebih lXaV.".

Dalam memSeUkeQalkaQ daQ melakXkaQ SemaVaUaQ melalXi VRVial

media, Tim Wh\2k membXaW akXQ IQVWagUam daQ TikTRk khXVXV

Wh\2k daQ meUeQcaQakaQ ide XQWXk membXaW kRQWeQ hiQgga

kRQWeQ beUhaVil di XSlRad. Tim Wh\2k jXga memiliki UiVeW daQ

WaUgeW VeWiaS kRQWeQ \aQg dibXaWQ\a VXSa\a meQdaSaWkaQ haVil

\aQg diiQgiQkaQ daQ SURdXk Wh\2k daSaW dimiQaWi Rleh baQ\ak

RUaQg. DimaQa di eUa digiWal VekaUaQg maV\aUakaW VXdah Widak

VedikiW \aQg meQggXQakaQ VRVial media XQWXk beUiQWeUakVi,

kRmXQikaVi, daQ SemaVaUaQ.
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2. E-cRmmeUce (PlaWfRUm RQliQe VeSeUWi TikTRk ShRS daQ TRkRSedia)

: MeQXUXW KhaQ (2018), E-cRmmeUce didefiQiVikaQ Vebagai

"SlaWfRUm \aQg memXQgkiQkaQ WUaQVakVi jXal beli baUaQg daQ jaVa

melalXi iQWeUQeW deQgaQ memaQfaaWkaQ beUbagai ValXUaQ digiWal.".

Dalam hal iQi, Wh\2k membXaW SlaWfRUm RQliQe \aiWX TikTRk

ShRS daQ TRkRSedia XQWXk memSeUmXdah kRQVXmeQ melakXkaQ

WUaQVakVi VecaUa RQliQe \aQg maQa daSaW melakXkaQ SembeliaQ

kaSaQ Vaja daQ dimaQa Vaja. DeQgaQ melakXkaQ SeQjXalaQ VecaUa

RQliQe daSaW meQgXUaQgi bia\a RSeUaViRQal deQgaQ Widak SeUlX

meQ\eZa WRkR fiVik VeUWa RSeUaViRQal laiQQ\a.

3. Ba]aU : MeUeka meQjelaVkaQ bahZa ba]aU adalah "SeUiVWiZa

SeQjXalaQ \aQg diadakaQ VecaUa SeUiRdik, di maQa beUbagai jeQiV

baUaQg dijXal, VeUiQg kali deQgaQ haUga diVkRQ." KRWleU daQ

AUmVWURQg (2010).

4. TRkR FiVik : MeQXUXW KRWleU daQ KelleU (2016), TRkR fiVik

didefiQiVikaQ Vebagai "WemSaW di maQa SURdXk daQ jaVa diWaZaUkaQ

VecaUa laQgVXQg keSada kRQVXmeQ, memXQgkiQkaQ SelaQggaQ

XQWXk melihaW, meQcRba, daQ membeli baUaQg VecaUa laQgVXQg.".

SeSeUWi \aQg diVamSaikaQ Sada SRiQ ke-2 (E-cRmmeUce) Tim

Wh\2k daSaW meQgXUaQgi bia\a RSeUaViRQal deQgaQ Widak

meQ\eZa WRkR fiVik. AkaQ WeWaSi diViQi, Valah VaWX aQggRWa daUi Wim

Wh\2k memiliki aQggRWa kelXaUga \aQg membXka WRkR fiVik gURViU

bajX. SehiQgga Tim Wh\2k daSaW meQiWiSkaQ SURdXk Wh\2k \aiWX

bajX kaRV RYeUVi]e di WRkR fiVik aQggRWa kelXaUga Wim VecaUa gUaWiV,

WaQSa meQgelXaUkaQ bia\a RSeUaViRQal daQ bia\a laiQQ\a.
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BeUikXW meUXSakaQ Media SRVial IQVWagUam daQ TikTRk Wh\2k:

GambaU 5.2.1.1 SRVial Media IQVWagUam daQ TikWRk Wh\2k

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

5.2.2 Bauran Promosi

NR PURmRVi FUekXeQVi DeVkUiSVi EYalXaVi

A. PlaQQiQg MaUkeWiQg

1 MembXaW

PeUeQcaQaaQ KRQWeQ

BXlaQ JaQXaUi-MaUeW

PekeUjaaQ iQi

dilakXkaQ VeWiaS

3 bXlaQ Vekali

MeQaUgeWkaQ SRVWiQg

YideR VemiQggX

Vekali. 1 bXlaQ 4[

baik di IQVWagUam

maXSXQ TikWRk

SebaikQ\a

melakXkaQ SRVWiQgaQ

kRQWeQ YideR

VebaQ\ak 2-3 dalam

VemiQggX VXSa\a

lebih akWif lagi VRVial

media Q\a.

2 MembXaW

PeUeQcaQaaQ KRQWeQ

ASUil-JXQi

PekeUjaaQ iQi

dilakXkaQ VeWiaS

3 bXlaQ Vekali

MeQaUgeWkaQ SRVWiQg

YideR VemiQggX

Vekali. 1 bXlaQ 4[

baik di IQVWagUam

maXSXQ TikWRk

SebaikQ\a

melakXkaQ SRVWiQgaQ

kRQWeQ YideR

VebaQ\ak 2-3 dalam

VemiQggX VXSa\a

lebih akWif lagi VRVial

media Q\a.
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3 MembXaW

PeUeQcaQaaQ KRQWeQ

BXlaQ JXli-SeSWembeU

PekeUjaaQ iQi

dilakXkaQ VeWiaS

3 bXlaQ Vekali

MeQaUgeWkaQ SRVWiQg

YideR VemiQggX

Vekali. 1 bXlaQ 4[

baik di IQVWagUam

maXSXQ TikWRk

SebaikQ\a

melakXkaQ SRVWiQgaQ

kRQWeQ YideR

VebaQ\ak 2-3 dalam

VemiQggX VXSa\a

lebih akWif lagi VRVial

media Q\a.

4 MembXaW

PeUeQcaQaaQ KRQWeQ

BXlaQ

OkWRbeU-DeVembeU

PekeUjaaQ iQi

dilakXkaQ VeWiaS

3 bXlaQ Vekali

MeQaUgeWkaQ SRVWiQg

YideR VemiQggX

Vekali. 1 bXlaQ 4[

baik di IQVWagUam

maXSXQ TikWRk

SebaikQ\a

melakXkaQ SRVWiQgaQ

kRQWeQ YideR

VebaQ\ak 2-3 dalam

VemiQggX VXSa\a

lebih akWif lagi VRVial

media Q\a.

B. BUaQdiQg

1 PembXaWaQ kRQWeQ

XQWXk FeedV di

IQVWagUam daQ di

TikWRk Wh\2k

VebaQ\ak 1[ Vebagai

beQWXk BUaQdiQg

Wh\2k

DilakXkaQ VeWiaS

1 miQggX 1[.

MemSRVWiQg kRQWeQ

YideR VemiQggX 1[

deQgaQ haUaSaQ

VelalX FYP, akaQ

membXaW bUaQdiQg

Wh\2k meQjadi lebih

baik

SebaikQ\a

melakXkaQ SRVWiQgaQ

kRQWeQ YideR

VebaQ\ak 2-3 dalam

VemiQggX VXSa\a

lebih akWif lagi VRVial

media Q\a.

2 Mem-PRVWiQg

TeVWimRQi di

IQVWagUam SWRU\

Wh\2k deQgaQ

MeQggXQakaQ

HaVhWag \aiWX

#TeVWiWh\2k

PRVWiQgaQ

dilakXkaQ

laQgVXQg VeWiaS

adaQ\a

SembeliaQ

melalXi WA

BXViQeVV

MemSRVWiQg UeaO

WeVWimRQi \aQg

meQaUik VehiQgga

cXVWRmeU daSaW lebih

SeUca\a XQWXk

melakXkaQ

SembeliaQ di Wh\2k

SelaiQ di PRVWiQg di

SWRU\, kedeSaQQ\a

biVa di SRVWiQg di

FeedV aWaX dijadikaQ

kRQWeQ TikTRk.

3 MembXaW AkXQ

LiQkWUee Wh\2k

Sekali

SembXaWaQ

LiQkWUee

LiQkWUee \aQg dibXaW

haUXV meQaUik, daQ

leQgkaS WeQWaQg LiQk

Wh\2k \aQg ada.

MeQcaQWXmkaQ

LiQkWUee di TikTRk
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jXga Widak haQ\a di

IQVWagUam.

4 TikWRk ShRS XQWXk

CXVWRmeU Wh\2k

PembXaWaQ

TikWRk ShRS

haQ\a SeUlX

dibXaW Vekali.

MeQgXSlRad SURdXk

di TikWRk ShRS

deQgaQ fRWR daQ

deVkUiSVi \aQg

VemeQaUik mXQgkiQ.

DaSaW meQambahkaQ

SURdXk laiQ VeSeUWi

akVeVRUiV, VelaiQ kaRV

RYeUVi]e.

5 LiYe TikWRk di akXQ

Wh\2k XQWXk

MembaQgXQ

BUaQdiQg BUaQd

Wh\2k VekaligXV

PURmRVi PeQjXalaQ

LiYe daSaW

dilakXkaQ

VemiQggX Vekali.

Tim Wh\2k daSaW

beUgaQWiaQ dalam

melakXkaQ SeQjXalaQ

melalXi LiYe TikWRk

LiYe \aQg dilakXkaQ

haUXV VemeQaUik

mXQgkiQ VXSa\a

SeQRQWRQ WeUWaUik

XQWXk membeli

SURdXk \aQg

diWaZaUkaQ.

C. DigiWal MaUkeWiQg

1 AVeW SRVial Media

\aQg AkWif \aiWX

IQVWagUam daQ TikWRk

Wh\2k

PembXaWaQ

VRVial media

haQ\a SeUlX

Vekali.

SRVial Media

IQVWagUam daQ TikWRk

SaliQg WUeQ

dikalaQgaQ aQak

mXda. Oleh Vebab iWX

Wh\2k haUXV

meQggXQakaQ

kedXaQ\a XQWXk

melakXkaQ SURmRVi.

SRVial Media \aQg

dibXaW haUXV UaSi

FeedV Q\a, daQ

meQaUik VehiQgga

baQ\ak SeQRQWRQ

\aQg meQ\Xkai,

kRmeQ, daQ VhaUe

kRQWeQ Wh\2k.

2 MeQaUgeWkaQ 1000

FRllRZeUV Sada

SRVial Media

IQVWagUam daQ TikWRk

TaUgeW keQaikaQ

50-100

fRllRZeUV di

IQVWagUam daQ

TikWRk VeWiaS

bXlaQ Q\a.

MemikiUkaQ kRQWeQ

\aQg kUeaWif daQ

meQaUik VehiQgga

meQdaSaWkaQ

fRllRZeUV akWif daQ

baUX VeWiaS bXlaQ Q\a.

KRQWeQ \aQg dibXaW

haUXV meQaUik daQ

membXaW SeQRQWRQ

maX XQWXk meQgikXWi

IQVWagUam daQ TikWRk

Wh\2k.

3 MemSRVWiQg KRQWeQ

FeedV di IQVWagUam

daQ TikWRk

SebaQ\ak-baQ\ak

PRVWiQgaQ \aQg

dilakXkaQ haUXV

UXWiQ

KRQWeQ \aQg dibXaW

haUXV meQaUik daQ

meQgikXWi WUeQ WeUkiQi

VebelXm diSRVWiQg di

PRVWiQgaQ haUXV

VebaQ\ak-baQ\akQ\a

kalaX biVa VehaUi 1

kRQWeQ.
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Q\a XQWXk CXVWRmeU

BaUX Wh\2k

IQVWagUam daQ TikWRk

Wh\2k.

4 MiQimal

MeQdaSaWkaQ 500

VieZeUV di VeWiaS

KRQWeQ VideR \aQg

di USlRad di

IQVWagUam maXSXQ

TikWRk

500 VieZeUV

VeWiaS kRQWeQ.

KRQWeQ \aQg dibXaW

haUXV meQggXQakaQ

VRXQd \aQg VedaQg

YiUal aWaX WUeQ.

PURdXk haUXV WamSil

meQaUik VehiQgga

RUaQg \aQg meQRQWRQ

WeUWaUik XQWXk

membeli SURdXk

Wh\2k.

DaSaW di VhaUe ke

WemaQ aWaX kelXaUga

XQWXk dibaQWX like,

kRmeQ VehiQgga

memXdahkaQ kRQWeQ

XQWXk FYP.

Tabel 5.2.1.1 CRQWeQW PlaQQiQg SRcial Media Wh\2k

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

BaXUaQ SURmRVi \aQg diWeUaSkaQ Rleh Wh\2k WeUdiUi daUi beUbagai VWUaWegi

\aQg diUaQcaQg XQWXk meQiQgkaWkaQ keVadaUaQ meUek, meQaUik SelaQggaQ

baUX, daQ membaQgXQ hXbXQgaQ jaQgka SaQjaQg deQgaQ kRQVXmeQ.

KRmSRQeQ XWama daUi baXUaQ SURmRVi Wh\2k meliSXWi:

1. PURmRVi PeQjXalaQ (SaleV PURmRWiRQ)

UQWXk meQdRURQg kRQVXmeQ membeli SURdXk, Wh\2k

meQggXQakaQ beUbagai SURmRVi SeQjXalaQ, WeUmaVXk diVkRQ

mXVimaQ, bXQdliQg SURdXk, daQ kRde SURmR XQWXk SembeliaQ

SeUWama. SWUaWegi iQi Widak haQ\a meQiQgkaWkaQ YRlXme SeQjXalaQ,

WeWaSi jXga membaQWX dalam meQaUik SelaQggaQ baUX daQ

meQiQgkaWkaQ lR\aliWaV kRQVXmeQ. DiVkRQ daQ SURmRVi Vemacam

iQi membeUikaQ iQVeQWif bagi SelaQggaQ XQWXk meQcRba SURdXk daQ

meQdRURQg SembeliaQ XlaQg. Sebagai cRQWRh, Wh\2k VeUiQg

meQgadakaQ SeQjXalaQ flaVh aWaX SeQaZaUaQ khXVXV Sada

acaUa-acaUa WeUWeQWX, VeSeUWi HaUi BelaQja OQliQe NaViRQal aWaX

SeUa\aaQ XlaQg WahXQ meUek, \aQg meQdRURQg SembeliaQ imSXlVif

(Shah eW al., 2017).
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2. PemaVaUaQ LaQgVXQg (DiUecW MaUkeWiQg)

PemaVaUaQ laQgVXQg digXQakaQ XQWXk meQjaQgkaX kRQVXmeQ \aQg

VXdah meQXQjXkkaQ miQaW WeUhadaS SURdXk Wh\2k. MelalXi email

daQ SeVaQ WhaWVASS, meUek iQi meQgiUimkaQ iQfRUmaVi WeQWaQg

SURdXk baUX, diVkRQ, daQ acaUa khXVXV XQWXk meQaUik SelaQggaQ

\aQg VXdah WeUlibaW. PemaVaUaQ laQgVXQg memXQgkiQkaQ Wh\2k

XQWXk beUkRmXQikaVi lebih SeUVRQal deQgaQ SelaQggaQ daQ

membeUikaQ SeQaZaUaQ \aQg lebih UeleYaQ daQ WeUWaUgeW (KRWleU &

KelleU, 2016).

3. PemaVaUaQ Media SRVial (SRcial Media MaUkeWiQg)

Sebagai bagiaQ iQWegUal daUi baXUaQ SURmRVi, Wh\2k

memaQfaaWkaQ SemaVaUaQ melalXi media VRVial XQWXk beUiQWeUakVi

deQgaQ SelaQggaQ daQ membaQgXQ kRmXQiWaV SeQggemaU.

PeQggXQaaQ SlaWfRUm VeSeUWi IQVWagUam, TikTRk, daQ YRXTXbe

memXQgkiQkaQ meUek XQWXk beUbagi kRQWeQ \aQg meQamSilkaQ

SURdXk, caUa VW\liQg, VeUWa WUeQ mRde WeUbaUX. KRQWeQ \aQg meQaUik

daQ beUfRkXV Sada Qilai-Qilai meUek, VeSeUWi kebeUlaQjXWaQ daQ

deVaiQ \aQg iQRYaWif, meQaUik SeUhaWiaQ aXdieQV \aQg SedXli akaQ

faVhiRQ daQ eWika (MaQgRld & FaXldV, 2009). MelalXi media VRVial,

Wh\2k jXga daSaW meUeVSRQV SelaQggaQ deQgaQ ceSaW daQ

membaQgXQ hXbXQgaQ \aQg lebih eUaW deQgaQ aXdieQV meUeka

DeQgaQ kRmbiQaVi beUbagai VWUaWegi SURmRVi iQi, Wh\2k daSaW

meQiQgkaWkaQ YiVibiliWaV meUek, meQdRURQg SeQjXalaQ, daQ meQjaga

lR\aliWaV SelaQggaQ di SaVaU feV\eQ \aQg VaQgaW kRmSeWiWif. PeQdekaWaQ

SemaVaUaQ \aQg adaSWif daQ beUbaViV digiWal memXQgkiQkaQ Wh\2k XQWXk

WeWaS UeleYaQ daQ meQaUik bagi GeQ Z \aQg VelalX WeUhXbXQg VecaUa RQliQe.

SelaQjXWQ\a, Wh\2k fRkXV Sada BUaQdiQg daQ DigiWaO MaUNeWiQg

XQWXk VWaUWXS Wh\2k. PeUXVahaaQ iQi dikeQal Rleh SXblik Vebagai WRkR

RQliQe \aQg meQjXal SakaiaQ RYeUVi]e deQgaQ deVaiQ \aQg XQik daQ
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WeUbaWaV. TXjXaQ daUi kegiaWaQ bUaQdiQg \aQg dilakXkaQ Wh\2k adalah

XQWXk membaQgXQ ciWUa SRViWif daQ meQciSWakaQ iPage bUaQd \aQg VeVXai

di beQak kRQVXmeQ. Salah VaWX XSa\a bUaQdiQg \aQg dilakXkaQ Wh\2k

adalah meUaQcaQg kRQVeS XQWXk SlaWfRUm media VRVial meUeka, VeSeUWi

IQVWagUam daQ TikTRk. BeUikXW adalah WXgaV-WXgaV aWaX kegiaWaQ \aQg

diajXkaQ Rleh Wh\2k XQWXk memSeUkXaW bUaQdiQg di media VRVial Wh\2k.

1. PembXaWaQ FeedV di IQVWagUam daQ TikTRk Wh\2k Vebagai beQWXk

BUaQdiQgWh\2k

GambaU 5.2.2.1 BUaQdiQg Sada SRVial Media IQVWagUam daQ TikWRk Wh\2k

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

2. Mem-PRVWiQg TeVWimRQi di SWRU\ IQVWagUam Wh\2k deQgaQ RXWiQ

MeQggXQakaQ HaVhWag #TeVWiWh\2k
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Wh\2k VecaUa UXWiQ meQgXQggah WeVWimRQi SelaQggaQ \aQg

memeVaQ SURdXk melalXi WhaWVASS BXViQeVV daQ TikTRk ShRS.

SeWiaS kali ada SembeliaQ, Wh\2k akaQ meQgambil VcUeeQVhRW (VV)

daQ meQgXQggahQ\a ke akXQ IQVWagUam meUeka, VeUWa

meQambahkaQQ\a ke highlighW IQVWagUam, VehiQgga baik SeQgikXW

baUX maXSXQ lama daSaW melihaW WeVWimRQi SelaQggaQ VecaUa

laQgVXQg. UQWXk meQjaga SUiYaVi, Wh\2k meQ\eQVRU iQfRUmaVi

SUibadi VeSeUWi Qama, QRmRU WeleSRQ, daQ alamaW SelaQggaQ \aQg

membeli melalXi TikTRk ShRS, VeUWa meQ\eQVRU QRmRU WeleSRQ

XQWXk SelaQggaQ \aQg membeli melalXi WhaWVASS BXViQeVV.

SelaiQ iWX, Wh\2k jXga membXaW haVhWag khXVXV XQWXk WeVWimRQi

SelaQggaQ, \aiWX #TeVWiWh\2k. BeUikXW iQi adalah bebeUaSa

WeVWimRQi \aQg SeUQah diXQggah Rleh Wh\2k daQ maVih WeUVedia di

highlighW IQVWagUam meUeka hiQgga VekaUaQg.

GambaU 5.2.2.2 TeVWimRQi CXVWRmeU Wh\2k Yia WhaWVaSS BXViQeVV (1)

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)
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GambaU 5.2.2.3 TeVWimRQi CXVWRmeU Wh\2k Yia WhaWVaSS BXViQeVV (2)

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)
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GambaU 5.2.2.4 TeVWimRQi CXVWRmeU Wh\2k Yia WhaWVaSS BXViQeVV (3)

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

63
MembaQgXQ MeUek KaRV«, ChUiVWiQa TaQ, UQiYeUViWaV MXlWimedia NXVaQWaUa



GambaU 5.2.2.5 TeVWimRQi CXVWRmeU Wh\2k di TikWRk ShRS

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

3. MembXaW AkXQ LiQkWUee Wh\2k

Wh\2k membXaW akXQ LiQkWUee khXVXV XQWXk memXdahkaQ

SelaQggaQ \aQg meQgklik liQk di biR IQVWagUam Wh\2k. Dalam

LiQkWUee iQi, WeUdaSaW beUbagai liQk \aQg beUgXQa, VeSeUWi liQk

WhaWVASS BXViQeVV bagi SelaQggaQ \aQg iQgiQ beUWaQ\a aWaX

melakXkaQ SembeliaQ melalXi WhaWVASS. SelaiQ iWX, ada jXga liQk

ke akXQ TikTRk Wh\2k, memXdahkaQ SelaQggaQ \aQg daWaQg daUi

IQVWagUam XQWXk melihaW kRQWeQ TikTRk Wh\2k aWaX melakXkaQ

SembeliaQ di TikTRk ShRS. Tak haQ\a iWX, LiQkWUee jXga

meQcaQWXmkaQ liQk ke IQVWagUam daQ TRkRSedia Wh\2k. GambaU

di baZah iQi meQXQjXkkaQ WamSilaQ LiQkWUee Wh\2k \aQg daSaW

diWemXkaQ di biR IQVWagUam Wh\2k.
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GambaU 5.2.2.6 LiQkWUee Wh\2k

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

4. TikWRk ShRS XQWXk CXVWRmeU Wh\2k
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GambaU 5.2.2.7 TikWRk ShRS Wh\2k

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

Wh\2k membXaW akXQ TikTRk ShRS XQWXk memSeUmXdah

SelaQggaQ \aQg iQgiQ membeli SURdXk melalXi media VRVial

TikTRk. LaQgkah iQi diambil kaUeQa VaaW iQi hamSiU VemXa RUaQg

meQggXQakaQ TikTRk, baik XQWXk membXaW YideR, meQRQWRQ

kRQWeQ, bahkaQ XQWXk beUbelaQja. Oleh kaUeQa iWX, Wh\2k

memXWXVkaQ XQWXk memaQfaaWkaQ TikTRk ShRS Vebagai ValXUaQ

SeQjXalaQ. Wh\2k beUkRmiWmeQ XQWXk WeUXV meQiQgkaWkaQ XSa\a

bUaQdiQg agaU SeQjXalaQ di TikTRk ShRS daSaW meQiQgkaW di maVa

deSaQ.

Wh\2k jXga meQambahkaQ ikRQ keUaQjaQg kXQiQg Sada

VeWiaS SRVWiQgaQ kRQWeQ di akXQ TikTRk meUeka. TXjXaQ daUi

SeQambahaQ ikRQ iQi adalah XQWXk memXdahkaQ SelaQggaQ \aQg
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WeUWaUik melihaW-lihaW aWaX bahkaQ melakXkaQ SembeliaQ daQ

checkRXW SURdXk Wh\2k. HamSiU VemXa akXQ \aQg beUjXalaQ di

TikTRk meQggXQakaQ ikRQ keUaQjaQg kXQiQg XQWXk memSeUmXdah

SelaQggaQ dalam melakXkaQ SembeliaQ.

GambaU 5.2.2.8 KeUaQjaQg KXQiQg Sada SeWiaS KRQWeQ TikWRk Wh\2k

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

Wh\2k jXga Welah melakXkaQ SeQjXalaQ di TikTRk ShRS daQ

meQeUima XlaVaQ biQWaQg 5 daUi SelaQggaQ. GambaU di baZah iQi

meQXQjXkkaQ bahZa Wh\2k beUhaVil meQjXal SURdXk daQ

meQdaSaWkaQ XlaVaQ SRViWif VeWelah membXaW akXQ TikTRk ShRS

daQ melakXkaQ bUaQdiQg di SlaWfRUm TikTRk.
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GambaU 5.2.2.9 ReYieZ BiQWaQg 5 di TikWRk ShRS

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

5. LiYe di TikWRk Wh\2k XQWXk MembaQgXQ BUaQdiQg BUaQd Wh\2k

VekaligXV MelakXkaQ PeQjXalaQ
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Wh\2k Welah melakXkaQ bebeUaSa VeVi LiYe di TikTRk

meUeka. Selama VeVi LiYe, baQ\ak SemiUVa baUX \aQg VebelXmQ\a

belXm meQjadi SelaQggaQ Wh\2k. SelaiQ iWX, baQ\ak SeUWaQ\aaQ

\aQg diajXkaQ Rleh SemiUVa daQ dijaZab laQgVXQg Rleh Wim Wh\2k.

MeVkiSXQ bUaQdiQg melalXi LiYe di TikTRk ShRS WeUaVa

meQ\eQaQgkaQ, Wh\2k meQ\adaUi bahZa XQWXk meQaUik lebih

baQ\ak SemiUVa, meUeka SeUlX meUeQcaQakaQ ide-ide LiYe \aQg

lebih meQaUik di maVa deSaQ.

GambaU 5.2.2.10 LiYe TikWRk Wh\2k

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)
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5.2.3 Insight Anal\tics

GambaU 5.2.3.1 AQal\WicV KRQWeQ TikWRk
SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

DaUi gambaU diaWaV meQXQjXkaQ WRS kRQWeQ aWaX kRQWeQ WeUbaik Velama

\aQg VXdah SeUQah Va\a XSlRad. PeUWama-Wama kRQWeQ beUjXdXl ³Wh\2k OUigiQal -

NeZ DeVigQ OYeUVi]e TVhiUW fURm Wh\2k´. MeQXUXW Va\a daUi haVil eYalXaVi \aQg

biVa Va\a ambil adalah, YieZeUV WeUbaQ\ak dikaUeQakaQ VRXQd \aQg Va\a gXQakaQ

meUXSakaQ VRXQd \aQg VedaQg YiUal, WUeQ, aWaXSXQ eVWeWik VehiQgga YieZeUV

WeUWaUik XQWXk meQRQWRQ kRQWeQ \aQg Welah Va\a bXaW lebih lama. SelaiQ iWX,

SeQgambilaQ YideR daQ lighWiQg cXkXS memSeQgaUXhi kXaliWaV kRQWeQ YideR.

KXaliWaV kRQWeQ YideR VeQdiUi memSeQgaUXhi YieZeUV, aSakah meUeka akaQ

meQ\Xkai kRQWeQ VeSeUWi iQi aWaX Widak.
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GambaU 5.2.3.2 AQal\WicV KRQWeQ IQVWagUam
SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

GambaU 5.2.3.3 AQal\WicV KRQWeQ IQVWagUam
SXmbeU: HaVil Olah DaWa PeQeliWi (2024)
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KRQWeQ \aQg dibXaW di IQVWagUam Widak jaXh beUbeda daUi kRQWeQ \aQg di

XSlRad di TikWRk. Hal iQi dikaUeQakaQ SURVeV SembXaWaQ daQ SeQgediWaQ kRQWeQ

YideR \aQg Va\a bXaW laQgVXQg di aSlikaVi TikWRk. Oleh Vebab iWX, VeWelah di

XSlRad di TikWRk, Va\a laQgVXQg meQgXSlRad Q\a jXga di IQVWagUam, meQjadi

IQVWagUam ReelV.

BebeUaSa SeUbedaaQ XQWXk SRVWiQgaQ kRQWeQ aQWaUa IQVWagUam daQ TikWRk

\aiWX VeSeUWi di IQVWagUam Va\a meQgXSlRad caWalRg, fRWR-fRWR bajX. SedaQgkaQ

XQWXk di TikWRk VeQdiUi haQ\a kRQWeQ YideR, bXkaQ beUXSa fRWR. SelaiQ iWX, di

IQVWagUam kiWa daSaW memSRVWiQg VWRU\ \aQg daSaW di bXaW jadi VRURWaQ / highlighW

di IQVWagUam Wh\2k. TikWRk jXga biVa memSRVWiQg VWRU\, akaQ WeWaSi dalam ZakWX

24jam VWRU\ iWX akaQ hilaQg daQ Widak daSaW dijadikaQ VRURWaQ di TikWRk Wh\2k.

SeWelah Va\a melihaW iQVighW aQal\WicV baik di IQVWagUam maXSXQ TikWRk,

Va\a meQemXkaQ SeUbedaaQ daQ kekXaWaQ daUi maViQg-maViQg VRVial media.

UQWXk IQVWagUam VeQdiUi ceQdeUXQg lebih diVXkai aQak mXda, kaUeQa WamSilaQ Q\a

\aQg memXdahkaQ RUaQg-RUaQg XQWXk melihaW mXlai daUi SURfile IQVWagUam

Wh\2k, biR IQVWagUam Wh\2k, hiQgga VRURWaQ Wh\2k. IQVWagUam jXga membagi

SRVWiQgaQ \aQg daSaW dilihaW mXlai daUi IQVWagUam FeedV, IQWagUam ReelV,

IQVWagUam SWRU\, daQ IQVWagUam LiYe. SedaQgkaQ XQWXk TikWRk VeQdiUi, lebih

gamSaQg XQWXk FYP aWaX mXQcXl di RUaQg-RUaQg jika kiWa meQggXQakaQ VRXQd

\aQg VedaQg YiUal daQ YideR \aQg dibXaW meQaUik. Jika RUaQg \aQg meQRQWRQ

YideR Wh\2k VamSai habiV VeUWa membeUikaQ like, maka kRQWeQ TikWRk Wh\2k

WeUVebXW akaQ lebih ceSaW XQWXk mXQcXl di FYP.

Maka daUi iWX, SURmRVi baik di IQVWagUam daQ TikWRk Vama-Vama

diSeUlXkaQ. KedXa Q\a lebih baik dijalaQkaQ VecaUa beUVama-Vama XQWXk

meQdaSaWkaQ YieZeUV daQ cXVWRmeU lebih baQ\ak lagi.
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BAB VI

TIMMANAJEMEN DAN PERUSAHAAN

6.1 Tim Manajemen

DDi Wh\2k, kami Welah meQ\XVXQ VWUXkWXU RUgaQiVaVi \aQg jelaV deQgaQ

aQggRWa Wim \aQg WeUdiUi daUi lima mahaViVZa UMN \aQg meQgambil SemiQaWaQ

dalam EQWUeSUeQeXUVhiS. Dalam Wim kami, CliffRUd William meQjabaW Vebagai

DiUekWXU aWaX CEO, VemeQWaUa William Chi meQgembaQ WXgaV Vebagai PIC

DigiWal. ChUiVWiQa TaQ beUWaQggXQg jaZab Vebagai PIC MaUkeWiQg, BeUQaUd

AbUaham Vebagai PIC KeXaQgaQ, daQ YRQaWhaQ HeUiWage Vebagai PIC

OSeUaViRQal. SeWiaS diYiVi memiliki WXjXaQ daQ WaQggXQg jaZab \aQg VSeVifik,

VehiQgga SeQWiQg bagi maViQg-maViQg XQWXk meQ\eleVaikaQ WXgaV-WXgaV \aQg Welah

diWeWaSkaQ. DeQgaQ caUa iQi, kami beUhaUaS Wh\2k daSaW beURSeUaVi deQgaQ baik

daQ WaQSa ada \aQg WeUleZaWkaQ. TXgaV-WXgaV WeUVebXW diUaQcaQg XQWXk meQdXkXQg

kelaQcaUaQ keVelXUXhaQ RSeUaVi SeUXVahaaQ. TXgaV-WXgaV WeUVebXW adalah:

1) CEO (Chief E[ecXWiYe OfficeU) aWaX diUekWXU memiliki WaQggXQg jaZab

XWama dalam meQgaUahkaQ SeUXVahaaQ meQXjX keVXkVeVaQ. Dalam hal iQi,

CliffRUd Vebagai diUekWXU beUWXgaV XQWXk meUXmXVkaQ YiVi, miVi, daQ WXjXaQ

jaQgka SaQjaQg \aQg jelaV. TaQggXQg jaZabQ\a jXga meQcakXS

SeQgembaQgaQ UeQcaQa biVQiV \aQg meQ\elXUXh XQWXk meQcaSai WXjXaQ

WeUVebXW. Hal iQi melibaWkaQ SeQcaUiaQ SelXaQg baUX di SaVaU, aQaliViV

UiVikR, daQ SeQeWaSaQ aUah VWUaWegiV SeUXVahaaQ. KhXVXVQ\a XQWXk Wh\2k,

memahami WUeQ faVhiRQ daQ keiQgiQaQ kRQVXmeQ VaQgaW SeQWiQg XQWXk

meQjaga SURdXk kaRV RYeUVi]e WeWaS UeleYaQ daQ meQaUik bagi SaVaU.

2) PIC OSeUaVi VaQgaW kUXVial dalam memaVWikaQ bahZa VeWiaS aVSek

RSeUaViRQal SeUXVahaaQ beUjalaQ deQgaQ efiVieQ. DaUi meQgaZaVi SURVeV

RSeUaViRQal hiQgga meQgelRla Wim SeQjXalaQ, VeUWa meUaQcaQg VWUaWegi

RSeUaViRQal daQ meQgelRla hXbXQgaQ deQgaQ SelaQggaQ VeUWa miWUa biVQiV,

VemXa \aQg dilakXkaQ Rleh YRQaWhaQ HeUiWage beUkRQWUibXVi laQgVXQg

Sada kebeUhaVilaQ daQ SeUWXmbXhaQ SeUXVahaaQ. DeQgaQ fRkXV Sada
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efiVieQVi, kXaliWaV, daQ keSXaVaQ SelaQggaQ, YRQaWhaQ daSaW memaVWikaQ

Wh\2k WeWaS mamSX beUVaiQg daQ VXkVeV dalam iQdXVWUi kaRV RYeUVi]e.

3) TXgaV PIC DigiWal adalah membeUikaQ kRQWUibXVi VigQifikaQ dalam SURVeV

WUaQVfRUmaVi digiWal daQ VWUaWegi SemaVaUaQ SeUXVahaaQ. Di Wh\2k, \aQg

fRkXV Sada SeQjXalaQ kaRV RYeUVi]e, William Chi beUWaQggXQg jaZab XQWXk

memimSiQ SUR\ek digiWal, meUaQcaQg VWUaWegi SemaVaUaQ digiWal, daQ

memSeUkXaW SeQjXalaQ melalXi SemaQfaaWaQ WekQRlRgi VeUWa iQRYaVi.

4) TXgaV PIC PemaVaUaQ di Wh\2k jXga VaQgaW SeQWiQg, kaUeQa ChUiVWiQa

haUXV meQgembaQgkaQ VeUWa melakVaQakaQ VWUaWegi SemaVaUaQ \aQg

efekWif XQWXk meQiQgkaWkaQ SeQjXalaQ daQ memSeUkXaW UeSXWaVi meUek di

SaVaU. TaQggXQg jaZab ChUiVWiQa meliSXWi beUbagai kegiaWaQ, mXlai daUi

UiVeW SaVaU, SeQgembaQgaQ meUek, SeQgelRlaaQ kamSaQ\e SemaVaUaQ,

hiQgga aQaliViV kiQeUja.

5) PIC KeXaQgaQ memegaQg SeUaQ YiWal dalam SeQgelRlaaQ keXaQgaQ

SeUXVahaaQ, VekaligXV memaVWikaQ VWabiliWaV daQ SeUWXmbXhaQ keXaQgaQ

jaQgka SaQjaQg. Sebagai PIC KeXaQgaQ di Wh\2k, \aQg jXga fRkXV Sada

kaRV RYeUVi]e, WXgaV BeUQaUd AbUaham meliSXWi beUbagai aVSek

SeQgelRlaaQ keXaQgaQ, SeUeQcaQaaQ VWUaWegiV, aQaliViV kiQeUja, daQ

SeQgelRlaaQ UiVikR VeUWa keSaWXhaQ.

SeiUiQg beUjalaQQ\a ZakWX Wim Wh\2k VemakiQ leQgkaS daQ VaQgaW VXka

bekeUja VecaUa beUVama-Vama, lalX WeUbeQWXklah VWUXkWXU \aQg digXQakaQ Rleh Wim

Wh\2k \aQg dibXWXhkaQ VeVXai deQgaQ kemamSXaQ daQ WXgaV maViQg-maViQg,

Wim Wh\2k WeUVXVXQ Vebagai beUikXW :

74
MembaQgXQ MeUek KaRV«, ChUiVWiQa TaQ, UQiYeUViWaV MXlWimedia NXVaQWaUa



GambaU 6.1.1 Team Wh\2k

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

6.2 Tujuan dan Sasaran Perusahaan

BUaQd bajX RYeUVi]e \aQg Wh\2k ciSWakaQ kaUeQa memiliki WXjXaQ \aQg

beVaU dalam iQdXVWUi faVhiRQ VaaW iQi. Wh\2k memSXQ\ai WagliQe "Y2K St\le,

Modern Comfort" daUi WagliQe WeUVebXW Wh\2k memSXQ\ai keiQgiQaQ XQWXk

meQggabXQgkaQ ga\a UeWUR eUa Y2K aWaX WahXQ 2000-aQ \aQg di VeVXaikaQ deQgaQ

keiQgiQaQ deVigQ \aQg meQaUik VeVXai deQgaQ kebXWXhaQ WUeQd Sada GeQ Z.

DeQgaQ adaQ\a QRVWalgia deQgaQ kaRV RYeUVi]e \aQg beUWemakaQ Y2k daSaW

meQjadi keXQWXQgaQ XQWXk Wh\2k kaUeQa daSaW meQjadi WUeQd \aQg VaQgaW

meQaUik XQWXk diikXWi Rleh kalaQgaQ mXda GeQ Z \aQg meQ\Xkai deVigQ UeWUR aWaX

2000-aQ, maka Wh\2k VelalX meQgikXWi SeUkembaQgaQ deVigQ \aQg ada Sada

WUeQd GeQ Z lalX diVeVXaikaQ deQgaQ mRdel UeWUR Y2k, ZalaXSXQ memSXQ\ai

kRQVeS UeWUR, Wh\2k daSaW WeWaS meQgikXWi SeUkembaQgaQ deVaiQ faVhiRQ GeQ Z.

SeVXai deQgaQ WagliQe Wh\2k, Wh\2k iQgiQ membeUikaQ VebXah deVaiQ

\aQg meQaUik daQ iQgiQ membeUikaQ keQ\amaQaQ lebih beUXSa kXaliWaV bahaQ

kaRV RYeUVi]e \aQg VeVXai deQgaQ mRdel faVhiRQ \aQg VaaW iQi beUkembaQg.

TagliQe Wh\2k meQaUik kRQVXmeQ GeQ Z deQgaQ deVigQ \aQg meQaUik, UeWUR,

Widak Uamai, Q\amaQ, daQ eQak digXQakaQ, VehiQgga Wh\2k adalah SeUSadXaQ
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aQWaUa deVaiQ UeWUR deQgaQ GeQ Z, agaU SeQikmaW faVhiRQ GeQ Z daSaW meQgikXWi

WUeQd Y2k.

Wh\2k meQemSaWkaQ kUeaWiYiWaV Vebagai SUiRUiWaV XWama, baik dalam

SURVeV deVaiQ maXSXQ SURdXkVi, VehiQgga meQjadi fRQdaVi \aQg kRkRh bagi meUek

iQi. DeVaiQ kaRV RYeUVi]e \aQg iQRYaWif VaQgaW SeQWiQg XQWXk meQaUik SeUhaWiaQ

kRQVXmeQ \aQg meQcaUi faVhiRQ \aQg Q\amaQ, VaQWai, daQ beUkXaliWaV deQgaQ

haUga \aQg WeUjaQgkaX. SelaiQ iWX, SemaVaUaQ daQ bUaQdiQg \aQg efekWif jXga

beUSeUaQ SeQWiQg dalam membedakaQ Wh\2k di SaVaU \aQg VaQgaW lXaV iQi. TUeQ

faVhiRQ kaRV RYeUVi]e VaQgaW dimiQaWi, WeUXWama di kalaQgaQ geQeUaVi mXda,

membeUikaQ SelXaQg beVaU bagi Wh\2k \aQg meQaUgeWkaQ kelRmSRk WeUVebXW.

Wh\2k jXga akaQ memaQfaaWkaQ beUbagai SelXaQg \aQg WeUVedia, QamXQ

WeWaS deQgaQ SeUWimbaQgaQ \aQg maWaQg. IQi meQcakXS aVSek SURdXk, SeQdekaWaQ

WeUhadaS faVhiRQ beUkelaQjXWaQ, daQ SRWeQVi ekVSaQVi ke SaVaU glRbal. SelXUXh Wim

di Wh\2k meQgXWamakaQ kXaliWaV SURdXk daQ keSXaVaQ SelaQggaQ Vebagai

SUiRUiWaV XWama XQWXk membaQgXQ UeSXWaVi \aQg baik VeUWa meQciSWakaQ lR\aliWaV

di kalaQgaQ SelaQggaQ. DeQgaQ VWUaWegi \aQg WeSaW daQ SemahamaQ meQdalam

WeQWaQg kebXWXhaQ SaVaU, Wh\2k memiliki SRWeQVi XQWXk meQgRSWimalkaQ VXmbeU

da\a daQ meQcaSai keVXkVeVaQ dalam iQdXVWUi kaRV RYeUVi]e.

TaUgeW SaVaU kami \aiWX RUaQg-RUaQg \aQg beUXmXU 16-30 WahXQ \aiWX \aQg

meQ\Xkai dXQia faVhiRQ, lalX XmXU 16-30 WahXQ WeUVebXW baQ\ak \aQg Welah

meQgeQal dXQia faVhiRQ, VeSeUWi meQcRcRkaQ aQWaUa ZaUQa bajX deQgaQ celaQa

VehiQgga WeUlihaW lebih bagXV daQ lebih cRcRk, lalX Wh\2k iQi di WaUgeWkaQ keSada

SelaQggaQ \aQg memSXQ\ai SeQdaSaWaQ meQeQgah dikaUeQakaQ Wh\2k

memSXQ\ai haUga \aQg cRcRk XQWXk aQak beUXmXU 16 WahXQ, VehiQgga Wh\2k

lebih mXdah dibeli kaUeQa kXaliWaV \aQg cXkXS bagXV daQ memSXQ\ai haUga \aQg

lebih WeUjaQgkaX Rleh XVia 16-30 WahXQ. LalX Wh\2k jXga daSaW digXQakaQ Rleh

laki-laki daQ SeUemSXaQ, dikaUeQakaQ kaRV RYeUVi]e iQi daSaW digXQakaQ Rleh

laki-laki maXSXQ SeUemSXaQ. TaUgeW SaVaU \aQg kami WXjX \aiWX SaUa SelaQggaQ

\aQg WemSaW WiQggalQ\a \aiWX di jabRdeWabek dikaUeQakaQ Wh\2k memSXQ\ai

UeQcaQa XQWXk membXka bRRWh di kamSXV-kamSXV aWaX di mall, kaUeQa WaUgeW

SaVaUQ\a \aiWX daUi aQak VekRlahaQ, hiQgga mahaViVZa daQ VamSai RUaQg \aQg
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VXdah bekeUja. SelaQjXWQ\a WaUgeWQ\a \aiWX keSada SelaQggaQ \aQg memSXQ\ai

miQaW keSada VWUeeWZeaU, faVhiRQ caVXal, daQ deVigQ SakaiaQ XQik \aQg WeUlihaW

VaQWai, VehiQgga daSaW meQghaUgai keQ\amaQaQ VeUWa keamaQaQ dalam

beUSakaiaQ. KaRV Wh\2k iQi memSXQ\ai deVigQ \aQg belXm ada Sada

VebelXmQ\a, maka deVigQ Wh\2k memSXQ\ai deVigQ XQik VehiQgga daSaW

meQaUik SelaQggaQ \aQg meQgikXWi faVhiRQ kekiQiaQ, VehiQgga bajX WeUVebXW daSaW

dicRcRkkaQ Rleh Vegala macam celaQa daQ WaV \aQg cRcRk digXQakaQ.

PURmRVi \aQg akaQ kami lakXkaQ adalah melakXkaQ SemaVaUaQ ke VRVial

media, VeSeUWi IQVWagUam daQ TikWRk. UQWXk SlaWfRUm SeQjXalaQ Wh\2k daSaW

dibeli di e-cRPPeUce, VeSeUWi ShRSee, daQ TRkRSedia. LalX kami akaQ

meQ\ebaUkaQ iQfRUmaVi WeQWaQg Wh\2k melalXi fiWXU SURmRVi daUi IQVWagUam,

deQgaQ meQggXQakaQ fiWXU WeUVebXW maka iQfRUmaVi VeSXWaU Wh\2k akaQ

meQ\ebaU ke baQ\ak RUaQg \aQg meQggXQakaQ IQVWagUam, VelaiQ iWX kami jXga

akaQ meQggXQakaQ media SURmRVi beUXSa YideR TikWRk, jadi kami akaQ membXaW

YideR SURmRVi iklaQ \aQg akaQ diSRVWiQg Sada TikWRk, YideR iklaQ WeUVebXW daSaW

beUXSa iklaQ \aQg meQXQjXkaQ diVSla\ baUaQg Wh\2k, aWaX biVa jXga iklaQ \aQg

diaZali Rleh dUama lalX memSURmRVikaQ deQgaQ bajX Wh\2k.

UQWXk WeWaS meQambah miQaW daQ SeQgeWahXaQ SelaQggaQ WeQWaQg Wh\2k,

kami haUXV WeWaS memikiUkaQ ide SURmRVi XQWXk TikWRk daQ IQVWagUam agaU WeWaS

akWif daQ meQaUik SelaQggaQ lebih baQ\ak. SelaQjXWQ\a kami jXga meQggXQakaQ

fiWXU TikWRk ShRS \aiWX XQWXk meQjXal bajX RYeUVi]e deQgaQ mXdah, kaUeQa VaaW

iQi baQ\ak RUaQg \aQg WeUWaUik XQWXk meQggXQakaQ TikWRk, maka Wh\2k akaQ

VelalX memakVimalkaQ SeQjXalaQ melalXi TikWRk. LalX akaQ kami jXal melalXi

ShRSee \aiWX melalXi ShRSee LiYe, ShRSee adalah Valah VaWX e-cRPPeUce \aQg

digXQakaQ XQWXk beUjXalaQ baUaQg´ VeSeUWi bajX, celaQa, SeUabRWaQ UXmah WaQgga,

dll. ShRSee adalah e-cRPPeUce QRmRU 1 \aQg digXQakaQ Rleh baQ\ak SelaQggaQ

XQWXk beUjXalaQ, ShRSee memSXQ\ai SeQggXQa \aiWX 158 jXWa SeQggXQa di VelXUXh

dXQia. Maka jika meQggXQakaQ ShRSee LiYe daSaW meQaUik SelaQggaQ lebih

VehiQgga daSaW memeQXhi maUgiQ keXQWXQgaQ \aQg diWaUgeWkaQ Rleh Wh\2k

SelaiQ iWX Wh\2k jXga meQambah iQRYaVi baUX XQWXk VeWiaS XSdaWe SURdXk

kami, \aiWX dimXlai daUi deVaiQ SURdXk hiQgga deVigQ SURmRVi SURdXk. UQWXk
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meQdaSaWkaQ SeUhaWiaQ daUi GeQ Z kami VelalX meQgikXWi WUeQd faVhiRQ dalam

liQgkXQgaQ GeQ Z \aQg VedaQg Uamai adalah SeQggXQaaQ kaRV RYeUVi]e. AgaU

SaUa GeQ Z daSaW meQgeWahXi SURdXk Wh\2k, kami VelalX memaVaUkaQ bUaQd

kami deQgaQ kXaW VehiQgga kami daSaW beUVaiQg beUVama SaUa kRmSeWiWRU kaRV

RYeUVi]e \aQg ada Sada SlaWfRUm RQliQe.
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BAB VII

PERENCANAAN OPERASIONAL

7.1 Model dan Prosedur Operasional

Dalam beUjalaQQ\a biVQiV Wh\2k, Wh\2k jXga haUXV memSXQ\ai mRdel

daQ SURVedXU RSeUaViRQal \aQg haUXV diWeWaSkaQ daQ haUXV dijalaQkaQ VehiQgga

Wh\2k daSaW meQjalaQkaQ WXgaVQ\a VeVXai deQgaQ keWeQWXaQ daQ keiQgiQaQ

beUVama. BeUikXW iQi adalah alXU SeQjelaVaQ mRdel daQ SURVedXU RSeUaViRQal \aQg

dikeUjakaQ Rleh Wim Wh\2k daUi aZal baUaQg dibikiQ hiQgga baUaQg daSaW VamSai

ke cXVWRmeU. BajX \aQg diVediakaQ Rleh Wh\2k \aiWX bajX Uead\ VWRck \aiWX \aQg

memSXQ\ai XkXUaQ RYeUVi]e daUi M, L, daQ XL. SelaiQ iWX Wh\2k jXga

meQ\ediakaQ ]iSlRck XQWXk SeQgiUimaQ bajX VehiQgga bajX daSaW WeUjaga deQgaQ

baik. PURdXk Wh\2k aZalQ\a meQ\ediakaQ 48 ScV \aiWX \aQg beUiVi kaQ ³Wh\2k

Original´, ³Neo´, daQ ³Slick´ memSXQ\ai baQ\akQ\a VWRk \aQg Vama \aiWX

beUiVikaQ M ada 5 ScV, L ada 6 ScV, daQ XL ada 5 ScV, VehiQgga WRWal daUi

keVelXUXhaQ \aiWX 48 ScV daUi 3 SURdXk \aQg Wh\2k VediakaQ. Wh\2k

meQ\ediakaQ Uead\ VWRk \aiWX XQWXk memSeUmXdah SeQgiUimaQ VehiQgga bajX

Wh\2k daSaW VamSai keSada SelaQggaQ deQgaQ baik daQ Widak kXUaQg aSaSXQ.

7.1.1 Proses Pembuatan Rancangan Konsep Wh\2k

Sebagai biVQiV \aQg beUgeUak Sada bidaQg faVhiRQ, Wh\2k

haUXV memSXQ\ai kRQVeS \aQg meQaUik VehiQgga hal WeUVebXW daSaW

membedakaQ Wh\2k daUi SURdXk-SURdXk VaiQgaQ \aQg ada Sada

SaVaUaQ baQ\ak RQliQe VhRS. dikaUeQakaQ Wh\2k memSXQ\ai

kRQVeS aZal \aQg iQgiQ meQgikXWi SeUkembaQgaQ Y2k maka

Wh\2k meQggXQakaQ kRQVeS UeWUR \aQg VeakaQ-akaQ Wh\2k

memSXQ\ai makVXd daQ WXjXaQ XQWXk memSeUkeQalkaQ dXQia UeWUR

Y2k keSada GeQ Z VehiQgga GeQ Z jXga daSaW meQgeWahXi deVigQ

daQ caUa beUSakaiaQ UeWUR aWaX Y2k.
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7.1.2 Proses Design Wh\2k

Dalam SURVeV beUjalaQQ\a Wh\2k, Wh\2k membXaW

beUbagai macam deVigQ \aQg diViaSkaQ Rleh PIC DeVigQ VehiQgga

PIC DeVigQ meQ\ediakaQ baQ\ak deVigQ kaRV RYeUVi]e \aQg

beUWemakaQ Y2k. LalX VeWelah iWX SaUa PIC daQ DiUekWXU memilih

beUVama deVigQ \aQg Welah dibikiQ, ³Wh\2k Original´, ³Neo´,

daQ ³Slick´ adalah Qama deVigQ daQ gambaU kaRV \aQg diSilih.

GambaU 7.1.2.1 DeVaiQ Wh\2k OUigiQal

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)
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GambaU 7.1.2.2 DeVaiQ NeR

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

GambaU 7.1.2.3 DeVaiQ Slick

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)
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7.1.2.1 Wh\2k Original

³Wh\2k Original´ memSXQ\ai deVaiQ

fXWXUiVWikQ\a \aQg khaV, kaRV RYeUVi]e "Wh\2k OUigiQal"

iQi membaZa SaUa SeQggXQa ke aZal WahXQ 2000-aQ, VaaW

RUaQg-RUaQg deQgaQ aQWXViaV meQ\ambXW mileQiXm baUX.

JeQiV hXUXf Webal daQ kRQWemSRUeU daUi kaWa "Wh\2k?" Sada

kaRV RYeUVi]e iQi WamSak iQgiQ membaZa SaUa SeQggXQa

XQWXk memSeUWimbaQgkaQ feQRmeQa Y2k iWX VeQdiUi, VaaW

RUaQg-RUaQg beUWaQ\a, gaUiV-gaUiV beUkelRk-kelRk daQ

biQWaQg-biQWaQg beUkilaXaQ Sada deVaiQ kaRV RYeUVi]e iQi

membeUikaQ keVaQ "beUWekQRlRgi WiQggi" \aQg meQjadi ciUi

khaV WamSilaQ Y2k. DeVaiQ kaRV RYeUVi]e iQi meQgajak

SeQggXQa XQWXk meQghidXSkaQ kembali VemaQgaW RSWimiV

eUa Y2k Vambil meQaZaUkaQ VeVXaWX \aQg kRQWemSRUeU daQ

SeQXh QRVWalgia di WeQgah kebaQgkiWaQ mRde WahXQ

2000-aQ.

7.1.2.2 Neo

MRde Y2K \aQg SRSXleU Sada akhiU WahXQ 1990-aQ

daQ aZal WahXQ 2000-aQ diiQWeUSUeWaVikaQ XlaQg dalam kaRV

RYeUVi]e "NeR". PeQggXQaaQ iVWilah "NeR" Sada kaRV

RYeUVi]e iQi WamSakQ\a meQ\RURWi bagaimaQa ga\a Y2K

Welah meQgambil beQWXk baUX dalam iQdXVWUi mRde VaaW iQi,

meQjadi UeleYaQ Vekali lagi. GambaU belakaQg kaRV RYeUVi]e

iQi meQamSilkaQ ilXVWUaVi gUafiV diQamiV \aQg

meQceUmiQkaQ aVSek aYaQW-gaUde daQ XQik daUi eVWeWika

Y2K. GambaU iQi meQggabXQgkaQ ZaUQa-ZaUQa \aQg

ValiQg beUWabUakaQ daQ beQWXk-beQWXk abVWUak \aQg VeUiQg

diWemXkaQ dalam deVaiQ-deVaiQ daUi WahXQ 2000-aQ. SelaiQ

beUVifaW QRVWalgia, deVaiQ "NeR" meQXQjXkkaQ bahZa

VemaQgaW Y2K maVih UeleYaQ daQ memiliki makQa baUX

dalam geQeUaVi baUX.

82
MembaQgXQ MeUek KaRV«, ChUiVWiQa TaQ, UQiYeUViWaV MXlWimedia NXVaQWaUa



7.1.2.3 Slick
NXaQVa fXWXUiVWik, kUeaWif, daQ ceUia daUi deVaiQ Y2K

iQi meQaQgkaS VXaVaQa haWi \aQg ceUia daQ SeQXh VemaQgaW

Sada eUa WeUVebXW, khXVXVQ\a \aQg beUkaiWaQ deQgaQ

kehidXSaQ mRdeUQ daQ WeURbRVaQ WekQRlRgi. KaRV iQi

memiliki ilXVWUaVi \aQg ceUah daQ khaV di bagiaQ belakaQg

\aQg WamSak VeSeUWi kaUakWeU kaUWXQ aWaX elemeQ daUi alam

VemeVWa \aQg faQWaVWiV. TamSilaQ iQi meUXSakaQ ciUi khaV

geUakaQ Y2K, \aQg VaQgaW diSeQgaUXhi Rleh iQWeUQeW, YideR

game, daQ WekQRlRgi \aQg VedaQg beUkembaQg VaaW iWX.

BeUbeda deQgaQ QXaQVa VXUam \aQg VeUiQg meQ\eUWai WUeQ

mRde VebelXmQ\a, ZaUQa SaVWel daQ ceUah meQjadi mRde

Sada WahXQ 2000-aQ kaUeQa meQ\amSaikaQ keVaQ UiQgaQ

daQ meQ\eQaQgkaQ. GambaU aWaX beQWXk kaUWXQ \aQg

mXQcXl di bagiaQ belakaQg kaRV RYeUVi]e meUXSakaQ

cRQWRh kRmSRQeQ deVaiQ \aQg meQXQjXkkaQ VikaS

meQ\eQaQgkaQ WeUhadaS ga\a, di maQa deVaiQ beUfXQgVi

Vebagai VaUaQa ekVSUeVi diUi VekaligXV eVWeWika.

7.1.3 Mencari Pen\edia La\anan (Vendor)

MeQemXkaQ YeQdRU aWaX SeQ\edia la\aQaQ XQWXk SURdXk

deQgaQ WamSilaQ WahXQ 2000-aQ daQ Wema Y2K biVa jadi VXliW, WeWaSi

Wh\2k daSaW meQgideQWifikaVi SeQjXal \aQg ideal deQgaQ VWUaWegi

\aQg WeSaW. PURdXk deQgaQ Wema Y2K, \aQg VemakiQ SRSXleU,

memiliki beUbagai kRmSRQeQ deVaiQ, WeUmaVXk ZaUQa SaVWel, mRWif

fXWXUiVWik, VeQWXhaQ c\beU, daQ deVaiQ kaUWXQ \aQg hidXS daQ XQik.

Memilih YeQdRU \aQg WeSaW VaQgaW SeQWiQg XQWXk meQjamiQ bahZa

baUaQg dagaQgaQ Wh\2k VecaUa akXUaW meQceUmiQkaQ eVWeWika

\aQg khaV iQi. BeUikXW adalah bebeUaSa kiaW XQWXk memilih YeQdRU

kaRV RYeUVi]e beUWema Y2K.
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MelakXkaQ VWXdi ekVWeQVif WeQWaQg WUeQ Y2K²baik daUi

Vegi eVWeWika maXSXQ jeQiV SURdXk \aQg diSURdXkVi²adalah

laQgkah SeUWama dalam memilih SeQ\edia WeUbaik. MeQ\elidiki

ViWXV YiVXal laiQ VeSeUWi PiQWeUeVW, IQVWagUam, daQ TikTRk²WemSaW

baQ\ak aQak mXda aWaX deVaiQeU meQeUbiWkaQ kRQWeQ beUga\a

Y2K²daSaW membaQWX meQcaSai hal iQi. Wh\2k akaQ lebih

mXdah memXWXVkaQ jeQiV baUaQg \aQg iQgiQ meUeka bXaW jika

meUeka memiliki SemahamaQ meQ\elXUXh WeQWaQg elemeQ-elemeQ

khaV WahXQ 2000-aQ iQi. MiValQ\a, aSakah Wh\2k WeUWaUik

memSURdXkVi kaRV RYeUVi]e deQgaQ deVaiQ gUafiV Y2K, akVeVRUi

beUZaUQa SaVWel deQgaQ efek beUkilaXaQ, aWaX bahkaQ baUaQg digiWal

VeSeUWi VWikeU aWaX ilXVWUaVi

MeQemXkaQ YeQdRU \aQg mamSX memSURdXkVi baUaQg

VeVXai deQgaQ ga\a Y2K adalah laQgkah VelaQjXWQ\a VeWelah

memahami ide di balik SURdXk \aQg dimakVXd. MeQcaUi di SaVaU

daUiQg VeSeUWi Alibaba, EWV\, daQ TRkRSedia adalah Valah VaWX

meWRde \aQg efiVieQ. Wh\2k daSaW meQggXQakaQ kaWa kXQci

VeSeUWi "mRde Y2K," "eVWeWika Y2K," aWaX "SURdXk \aQg

WeUiQVSiUaVi Y2K" di ViWXV-ViWXV VeSeUWi iQi XQWXk meQemXkaQ

YeQdRU \aQg beUSeQgalamaQ membXaW kaRV RYeUVi]e. Wh\2k daSaW

meQeQWXkaQ daUi deVkUiSVi SURdXk aSakah YeQdRU memiliki

keahliaQ VebelXmQ\a dalam membXaW SURdXk beUWema UeWUR aWaX

aSakah meUeka daSaW bekeUja deQgaQ ZaUQa daQ deVaiQ VWaQdaU

Y2K.

KaUeQa SlaWfRUm PhRWRVhRS daQ AdRbe IllXVWUaWRU

meQaZaUkaQ alaW XQWXk meQgediW gambaU daQ mRckXS kaRV

RYeUVi]e, kedXaQ\a mXQgkiQ jXga meQjadi SilihaQ WeUbaik XQWXk

meQdeVaiQ. BaQ\ak deVaiQ \aQg diSURdXkVi Rleh Wh\2k di kedXa

aSlikaVi WeUVebXW \aQg meQggabXQgkaQ eVWeWika deVaiQ Y2K. Jika

ada SedagaQg \aQg membXaW deVaiQ XQWXk meUek kaRV RYeUVi]e
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Wh\2k \aQg WeUkaiW deQgaQ Y2K, Wh\2k jXga daSaW membeUikaQ

kRmeQWaU daQ maVXkaQ, kaUeQa SlaWfRUm iQi digXQakaQ Rleh

YeQdRU SakaiaQ.

Wh\2k daSaW beUWaQ\a laQgVXQg keSada deVaiQeU aWaX

SedagaQg aSakah meUeka beUVedia bekeUja Vama XQWXk

memSURdXkVi baUaQg-baUaQg XQik \aQg VeVXai deQgaQ eVWeWika

Y2K gXQa memSelajaUi lebih laQjXW WeQWaQg kaRV RYeUVi]e,

WeUmaVXk bahaQ, deVaiQ, daQ deWail laiQQ\a. MeQghXbXQgi YeQdRU

VecaUa laQgVXQg daSaW membaQWX Wh\2k meQilai kXaliWaV baUaQg

\aQg meUeka VediakaQ daQ beUdiVkXVi VecaUa meQdalam WeQWaQg ide

\aQg dimiQaWi Wh\2k.

JaQgaQ UagX XQWXk memiQWa VamSel jika Wh\2k iQgiQ

memaVWikaQ bahZa SeQjXal beQaU-beQaU memahami kRQVeS Y2K

daQ daSaW membXaW SURdXk \aQg beUfXQgVi. MemSeURleh VamSel

akaQ membaQWX Wh\2k meQeQWXkaQ aSakah kXaliWaV daQ deVaiQ

memeQXhi haUaSaQ, meVkiSXQ ada SRWeQVi bia\a WambahaQ. Wh\2k

akaQ lebih \akiQ VebelXm memilih XQWXk melakXkaQ SemeVaQaQ

maVVal deQgaQ SeQdekaWaQ iQi. MeWRde laiQ XQWXk meQgXkXU

VebeUaSa baik SemaVRk memahami WUeQ iQi adalah deQgaQ memiQWa

meUeka meQXQjXkkaQ cRQWRh SURdXk beUWema Y2K meUeka.

TeUakhiU, SeUWimbaQgkaQ XQWXk beUgabXQg deQgaQ fRUXm

aWaX gUXS \aQg membahaV WUeQ Y2K. BaQ\ak SeQggXQa ViWXV media

VRVial VeSeUWi gUXS FacebRRk daQ ReddiW ValiQg beUWXkaU iQfRUmaVi

WeQWaQg YeQdRU \aQg daSaW memeQXhi SeUmiQWaaQ baUaQg beUWema

UeWUR. Wh\2k daSaW memSeURleh UXjXkaQ daUi RUaQg-RUaQg \aQg

SeUQah beUXUXVaQ deQgaQ YeQdRU WeUWeQWX daQ memiliki

SeQgeWahXaQ laQgVXQg WeQWaQg SURVedXU SURdXkVi daQ SURdXk akhiU.

IQi biVa meQjadi alaW \aQg beUgXQa \aQg membaQWX Wh\2k

meQghiQdaUi YeQdRU \aQg Widak WeUamSil aWaX Widak SURfeViRQal.
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7.1.4 Proses Pembuatan Baju

Ada VejXmlah SURVeV SeQWiQg dalam SURdXkVi kaRV RYeUVi]e

Wh\2k, \aQg jXga dikeQal Vebagai kaRV RYeUVi]e beUWema Y2K aWaX

WahXQ 2000-aQ, daUi WahaS deVaiQ hiQgga WahaS VaaW kaRV RYeUVi]e

diViaSkaQ XQWXk dikemaV daQ dijXal.

PeUeQcaQaaQ deVaiQ meUXSakaQ laQgkah aZal dalam SURVeV

iQi. PaUa deVaiQeU akaQ memXlai deQgaQ meQeliWi deVaiQ eVWeWika

Y2K \aQg dikembaQgkaQ Rleh PIC DeVigQ Wh\2k, \aQg

meQamSilkaQ elemeQ deVaiQ \aQg diSeQgaUXhi Rleh WekQRlRgi

digiWal aZal daQ ZaUQa khaV VeSeUWi XQgX SaVWel, biUX ceUah, daQ

meUah mXda QeRQ. PRla abVWUak, gUafik kaUWXQ kUeaWif, daQ hXUXf

beUga\a fXWXUiVWik VeUiQg digXQakaQ dalam deVaiQ gUafiV. KaUeQa

XkXUaQ kaRV \aQg lebih beVaU meQaZaUkaQ kaQYaV beVaU XQWXk

meQXQjXkkaQ deVaiQ, deVaiQeU jXga memSeUhiWXQgkaQ beQWXk kaRV

RYeUVi]e \aQg akaQ digXQakaQ Sada WahaS iQi.

SeWelah deVaiQ SeUWama VeleVai, YeQdRU akaQ memilih bahaQ

daQ ZaUQa kaRV \aQg VeVXai. KaWXQ, \aQg Q\amaQ daQ cXkXS Webal

XQWXk memSeUWahaQkaQ beQWXk kaRV RYeUVi]e QamXQ WeWaS lembXW

daQ ceSaW meQ\eUaS keUiQgaW, Wh\2k meQggXQakaQ kaWXQ VeWebal

24V XQWXk kaRV RYeUVi]e. KaWXQ deQgaQ gUamaWXU VedaQg hiQgga

beUaW VaQgaW VeUiQg digXQakaQ, membeUikaQ kaRV RYeUVi]e WamSilaQ

\aQg lebih meQgaliU daQ membXaWQ\a cRcRk. KaUeQa VeUiQg diSilih

XQWXk meQghaVilkaQ ciWUa \aQg hidXS daQ meQaUik, VejalaQ deQgaQ

WUeQ Y2K, ZaUQa SaVWel VeSeUWi XQgX ceUah Sada kaRV RYeUVi]e

"Slick" aWaX ZaUQa ceUah VeSeUWi SXWih Sada kaRV RYeUVi]e "Wh\2k

OUigiQal" daSaW digXQakaQ Vebagai ZaUQa daVaU kaRV RYeUVi]e.

SelaiQ iWX, "NeR" WaUQa daVaU kaRV RYeUVi]e akaQ dimRdifikaVi agaU

VeVXai deQgaQ deVaiQ \aQg diceWak XQWXk meQciSWakaQ WamSilaQ

keVelXUXhaQ \aQg kRheVif.
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PeQceWakaQ deVaiQ dilakXkaQ beUikXWQ\a, VeWelah SemilihaQ

ZaUQa daVaU daQ bahaQ. BeUbagai WekQik SeQceWakaQ daSaW

digXQakaQ, beUgaQWXQg Sada jeQiV deVaiQ daQ jXmlah kaRV RYeUVi]e

\aQg diSURdXkVi. PlaVWiVRl, \aQg VeUiQg dikeQal Vebagai VablRQ aWaX

DTF, adalah WekQik VablRQ maQXal SRSXleU \aQg meQggXQakaQ

WiQWa khXVXV daQ VablRQ XQWXk meQeUaSkaQ deVaiQ \aQg diSilih Sada

SakaiaQ. TekQik iQi meQghaVilkaQ haVil \aQg WahaQ lama daQ cRcRk

XQWXk deVaiQ \aQg meQggXQakaQ ZaUQa blRk \aQg kXaW. SablRQ

digiWal mXQgkiQ meQjadi SilihaQ \aQg lebih baik XQWXk deVaiQ

deQgaQ gUadaVi ZaUQa daQ kRmSlekViWaV \aQg lebih WiQggi. WaUQa

\aQg lebih beUYaUiaVi daQ haVil \aQg lebih deWail daSaW dihaVilkaQ

deQgaQ WekQRlRgi iQi, meVkiSXQ bia\a SURdXkViQ\a mXQgkiQ lebih

WiQggi. BagiaQ deSaQ, belakaQg, aWaX bahkaQ ViVi leQgaQ bajX akaQ

diceWak deQgaQ deVaiQ akhiU di lRkaVi \aQg diSilih. Wh\2k

meQggXQakaQ meWRde SlaVWiVRl, \aQg jXga dikeQal Vebagai VablRQ

maQXal, kaUeQa meUeka iQgiQ ZaUQa Sada bajX WamSak lebih ceUah

daQ haVil VablRQ beUWahaQ lebih lama.

PemRWRQgaQ daQ SeQjahiWaQ adalah laQgkah VelaQjXWQ\a

VeWelah SeQceWakaQ. MRdel bajX Wh\2k \aQg VaQgaW beVaU iQi

beUaUWi bahZa XQWXk meQdaSaWkaQ efek lRQggaU \aQg diiQgiQkaQ,

SRlaQ\a haUXV lebih beVaU daUi XkXUaQ biaVa. UmXmQ\a

meQamSilkaQ WXbXh \aQg lebih lebaU daQ leQgaQ \aQg lebih

SaQjaQg, deVaiQ bajX \aQg WeUlalX beVaU iQi membeUikaQ keVaQ

VaQWai daQ UiaQg VaaW dikeQakaQ. SeWiaS kRmSRQeQ kaRV RYeUVi]e,

WeUmaVXk leheU, badaQ, daQ leQgaQ, haUXV diVambXQg deQgaQ jahiWaQ

\aQg kXaW daQ UaSi VeWelah kaiQ diSRWRQg deQgaQ WeSaW agaU VeVXai

deQgaQ SRla \aQg diWeQWXkaQ. UQWXk memaVWikaQ kaRV RYeUVi]e

Q\amaQ diSakai daQ WahaQ WeUhadaS keUXVakaQ, diSeUlXkaQ SURVedXU

meQjahiW beUkXaliWaV WiQggi. SelaiQ iWX, kaRV RYeUVi]e memiliki

jahiWaQ ekVWUa XQWXk memSeUkXaW keUah daQ XjXQg leQgaQ.
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KaRV RYeUVi]e akaQ melalXi WahaS kRQWURl kXaliWaV VeWelah

dijahiW daQ VemXa kRmSRQeQ Welah diSaVaQg deQgaQ beQaU. Pada

WahaS iQi, VeWiaS kaRV RYeUVi]e diSeUikVa VecaUa meQ\elXUXh XQWXk

memaVWikaQ jahiWaQ, bahaQ, daQ deVaiQ VemXaQ\a VemSXUQa. KaRV

RYeUVi]e akaQ diSeUbaiki aWaX digaQWi jika diWemXkaQ cacaW VeSeUWi

WiQWa ceWak \aQg Widak UaWa, jahiWaQ \aQg ceURbRh, aWaX ZaUQa \aQg

Widak VeUaVi. SeWelah kaRV RYeUVi]e lRlRV kRQWURl kXaliWaV, kaRV

RYeUVi]e akaQ diUaSikaQ, meQggXQakaQ VeWUika XaS XQWXk

meQghalXVkaQ keUXWaQ daQ membXaWQ\a WamSak bagXV.

7.1.5 Membeli Ziplock dan Packing

KaUeQa VejXmlah alaVaQ SeQWiQg \aQg beUkaiWaQ deQgaQ

WamSilaQ, keamaQaQ, daQ keSXaVaQ SelaQggaQ, kaRV RYeUVi]e

Wh\2k memilih XQWXk meQggXQakaQ ]iSlRck daQ kemaVaQ dalam

kemaVaQQ\a. PelaQggaQ dibeUikaQ keVaQ \aQg halXV daQ meQaUik

deQgaQ meQggXQakaQ ]iSlRck daQ kemaVaQ \aQg WeSaW, \aQg jXga

membaQWX meQjaga kXaliWaV kaRV RYeUVi]e.

Selama SeQgiUimaQ daQ SeQ\imSaQaQ, ]iSlRck

SeUWama-Wama beUfXQgVi XQWXk meliQdXQgi kaRV RYeUVi]e daUi debX,

kelembaSaQ, daQ kRWRUaQ. KaRV RYeUVi]e Wh\2k daSaW WeWaS bagXV

daQ beUVih hiQgga dikiUim ke SelaQggaQ beUkaW SembXQgkXV

]iSlRck. UQWXk meQjaga WamSilaQ baUX kaRV RYeUVi]e daQ meQcegah

keUXWaQ aWaX keUXVakaQ laiQ Velama SeQgiUimaQ.

KedXa, SURdXk memSeURleh Qilai YiVXal daUi SeQggXQaaQ

]iSlRck daQ kemaVaQ. PURdXk \aQg meQggXQakaQ kemaVaQ daQ

deVaiQ \aQg meQcRlRk, daQ ]iSlRck daSaW meQ\amSaikaQ keVaQ

SURfeViRQaliVme daQ mRdeUQiWaV. PelaQggaQ \aQg membeli kaRV

RYeUVi]e VeUiQg kali meQghaUaSkaQ kemaVaQ \aQg meQceUmiQkaQ

eVWeWika SURdXk, daQ ]iSlRck meQciSWakaQ WamSilaQ \aQg meZah

daQ meQaUik \aQg meQiQgkaWkaQ ekVklXViYiWaV baUaQg \aQg

diUaVakaQ.
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TeUakhiU, SelaQggaQ memiliki SeQgalamaQ \aQg lebih

SRViWif VaaW meQeUima SeQgemaVaQ beUkXaliWaV WiQggi. PelaQggaQ

lebih meQghaUgai daQ VeQaQg deQgaQ SeUhaWiaQ SURdXVeQ WeUhadaS

deWail VaaW meUeka meQeUima SURdXk \aQg dibXQgkXV deQgaQ baik.

7.1.6 Cara Melakukan Order Melalui Tiktok, Instagram,

Whatsapp

Ada Wiga caUa mXdah XQWXk memeVaQ kaRV RYeUVi]e Wh\2k

\aiWX melalXi WhaWVASS, SeVaQ laQgVXQg (DM) IQVWagUam, daQ

TikTRk ShRS. BeUikXW adalah SeWXQjXk leQgkaS XQWXk VeWiaS meWRde

agaU SemeVaQaQ meQjadi mXdah daQ bebaV UeSRW.

7.1.6.1 Cara Order Melalui TikTok Shop

LaQgkah SeUWama dalam melakXkaQ SembeliaQ

melalXi TikTRk ShRS adalah membXka aSlikaVi TikTRk daQ

meQcaUi akXQ UeVmi Wh\2k aWaX kaRV RYeUVi]e Wh\2k.

SeWelah SURdXk SilihaQ kaRV RYeUVi]e diWemXkaQ, klik

gambaU aWaX YideRQ\a XQWXk meQgakVeV halamaQ deWail. Hal

WeUVebXW daSaW memilih daUi beUbagai XkXUaQ, ZaUQa, daQ

deWail laiQQ\a di VaQa. Pilih ZaUQa daQ XkXUaQ \aQg SaliQg

diVXkai.

UQWXk meQambahkaQ SURdXk ke keUaQjaQg belaQja,

daSaW dilakXkaQ deQgaQ caUa klik RSVi "Beli Sekarang"

aWaX "Tambahkan ke Keranjang" VeWelah memilih

kaUakWeUiVWik SURdXk. LalX Sembeli akaQ dimiQWa XQWXk

membeUikaQ alamaW SeQgiUimaQ daQ meWRde Semba\aUaQ

Rleh TikTRk ShRS. PaVWikaQ alamaW SeQgiUimaQ akXUaW XQWXk

memaVWikaQ SeQgiUimaQ baUaQg \aQg ceSaW daQ WeSaW. OSVi

Semba\aUaQ meQcakXS WUaQVfeU baQk, kaUWX debiW, aWaX

dRmSeW elekWURQik, WeUgaQWXQg Sada SeUaWXUaQ TikTRk ShRS.

Pembeli akaQ meQeUima SembeUiWahXaQ kRQfiUmaVi SeVaQaQ

VeWelah Semba\aUaQ VeleVai, daQ WUaQVakVi akaQ diSURVeV.
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SelaiQ iWX, SaQWaX VWaWXV SeQgiUimaQ di TikTRk ShRS XQWXk

melacak kemajXaQ hiQgga baUaQg VamSai di UXmah Sembeli.

7.1.6.2 Cara Order Melalui Direct Message (DM)

Instagram

Pembeli daSaW membXka akXQ IQVWagUam UeVmi

Wh\2k. LalX VeWelah akXQ diWemXkaQ, caUi VRURWaQ aWaX

kiUimaQ \aQg meQ\eUWakaQ kaRV RYeUVi]e \aQg iQgiQ dibeli.

AkaQ WeUWeUa deWail VeSeUWi haUga, ZaUQa, daQ XkXUaQ.

UQWXk memeVaQ, bXka halamaQ SURfil IQVWagUam

Wh\2k daQ klik "Pesan" aWaX VimbRl SeVaQ. GXQakaQ

VWUXkWXU \aQg jelaV VaaW meQgiUim SeVaQ laQgVXQg (DM),

WeUmaVXk Qama SURdXk (miValQ\a, "KaRV Y2K OYeUVi]e")

aWaX daSaW meQgiUim SeVaQ beUXSa Qama Sembeli, alamaW

leQgkaS (alamaW, kelXUahaQ, kecamaWaQ, kRdeSRV), QRmRU

WeleSRQ, XkXUaQ bajX, jeQiV kaRV RYeUVi]e, daQ jXmlah

SeVaQaQ. AdmiQiVWUaWRU IQVWagUam Wh\2k akaQ membalaV

deQgaQ kRQfiUmaVi SeVaQaQ, WRWal haUga, daQ deWail

Semba\aUaQ. SeWelah Semba\aUaQ diYeUifikaVi,

admiQiVWUaWRU akaQ meQgekVekXVi SeVaQaQ daQ

membeUiWahX SeUkiUaaQ ZakWX SeQgiUimaQ. Maka WiQggal

meQXQggX SeQgiUimaQ dilakXkaQ Rleh Wim Wh\2k.

7.1.6.3 Cara Order Melalui WhatsApp

MeQggXQakaQ WhaWVASS XQWXk memeVaQ VecaUa

laQgVXQg meUXSakaQ RSVi WambahaQ. NRmRU WhaWVASS

Wh\2k UeVmi WeUVedia di biR IQVWagUam, TikTRk, daQ akXQ

media VRVial laiQ \aQg beUada di baZah keQdaliQ\a. SeWelah

Sembeli memiliki QRmRU WhaWVASS, kiUim SeVaQ ke QRmRU

WeUVebXW deQgaQ membXka aSlikaVi WhaWVASS.
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PeUkeQalkaQ diUi daQ Q\aWakaQ dalam SeVaQ aZal

bahZa iQgiQ memeVaQ kaRV RYeUVi]e Wh\2k. TambahkaQ

VemXa deWail \aQg SeUlX dikeWahXi WeQWaQg baUaQg \aQg

iQgiQ dibeli, WeUmaVXk Qama, XkXUaQ, jeQiV kaRV RYeUVi]e

Wh\2k, daQ jXmlahQ\a. NRmRU WeleSRQ \aQg akWif daQ

alamaW SeQgiUimaQ leQgkaS jXga diSeUlXkaQ XQWXk

memXQgkiQkaQ SeQgiUimaQ. SeWelah meQgiUimkaQ daWa iQi,

Wim Wh\2k akaQ meQaQggaSi deQgaQ iQfRUmaVi WeQWaQg

bia\a, bia\a SeQgiUimaQ, daQ RSVi Semba\aUaQ \aQg

diWeUima. SeWelah Semba\aUaQ diWeUima daQ diYeUifikaVi,

SeVaQaQ akaQ VegeUa diWaQgaQi, daQ akaQ meQeUima deWail

meQgeQai SeUkiUaaQ ZakWX SeQgiUimaQ.

KaUeQa SeUVediaaQ daSaW beUXbah VeWiaS VaaW, maka

beUhaWi-haWilah XQWXk memeVaQ XkXUaQ, ZaUQa \aQg diiQgiQkaQ daQ

haUXV meQgecek kembali keWeUVediaaQ SURdXk keSada Wim Wh\2k

melalXi meQgiUim SeVaQ ke TikWRk Wh\2k, DiUecW MeVVage

IQVWagUam, daQ WhaWVaSS VebelXm melakXkaQ SemeVaQaQ. SelaiQ

iWX, VimSaQ kRQfiUmaVi SeVaQaQ daQ bXkWi Semba\aUaQ XQWXk

beUjaga-jaga jika WeUjadi maValah deQgaQ SeQgiUimaQ.

7.1.7 Cara mengajukan Feedback atau Komplain

Pembeli daSaW meQggXQakaQ TikTRk, IQVWagUam, aWaX

WhaWVASS XQWXk meQ\amSaikaQ keWidakSXaVaQ aWaX membeUikaQ

maVXkaQ jika SeQeUima meQdaSaWkaQ SURdXk Wh\2k \aQg

kXaliWaVQ\a bXUXk, VeSeUWi kaRV RYeUVi]e \aQg UXVak aWaX Widak

daSaW diWeUima. UQWXk memaVWikaQ bahZa kelXhaQ aWaX kRmeQWaU

diWaQgaQi deQgaQ ceSaW daQ efiVieQ, ikXWi laQgkah-laQgkah

VedeUhaQa daQ mXdah iQi XQWXk meQ\amSaikaQQ\a di VeWiaS

SlaWfRUm.
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7.1.7.1 Cara Komplain Melalui TikTok Shop

LaQgkah SeUWama jika membeli VeVXaWX daUi TikTRk

ShRS adalah melXQcXUkaQ aSlikaVi TikTRk daQ membXka

aUea "PeVaQaQ Sa\a" di akXQ TikWRk. DafWaU SeVaQaQ

VebelXmQ\a daSaW dilihaW di VaQa. Pilih SeVaQaQ kaRV

RYeUVi]e Wh\2k \aQg iQgiQ VamSaikaQ keWidakSXaVaQQ\a.

SeWelah SeVaQaQ diSilih, caUi WRmbRl "Kembalikan

Barang" aWaX "Kirim Keluhan", \aQg WeUdaSaW di aUea

iQfRUmaVi SeVaQaQ. Pembeli daSaW memilih SeQ\ebab

kelXhaQ di halamaQ kelXhaQ, VeSeUWi "Produk Cacat" aWaX

"Tidak Sesuai Deskripsi". BeUikaQ iQfRUmaVi VSeVifik

WeQWaQg maValah baUaQg, VeSeUWi aSakah kaiQQ\a cacaW,

ZaUQaQ\a beUbeda, aWaX XkXUaQQ\a Valah. UQWXk

meQjelaVkaQ kelXhaQ, Sembeli jXga daSaW membeUikaQ

gambaU aWaX YideR SURdXk \aQg UXVak.

SeWelah VemXa iQfRUmaVi diiVi, gXQakaQ aSlikaVi

XQWXk meQgajXkaQ kelXhaQ. SeWelah kelXhaQ diQilai Rleh

TikTRk ShRS aWaX SeQjXal akaQ meQaQggaSi deQgaQ baUaQg

SeQggaQWi, SeQgembaliaQ XaQg, aWaX gaQWi UXgi laiQ VeVXai

deQgaQ kebijakaQ meUeka.

7.1.7.2 Cara Komplain Melalui Direct Message (DM)

Instagram

PeVaQ laQgVXQg (DM) di akXQ IQVWagUam Wh\2k

meUXSakaQ RSVi jika memeVaQ di IQVWagUam aWaX iQgiQ

membeUikaQ XmSaQ balik laQgVXQg keSada SeUXVahaaQ.

UQWXk memXlai SeUcakaSaQ, SeUWama-Wama akVeV SURfil

IQVWagUam Wh\2k lalX Silih "Pesan" aWaX WRmbRl SeVaQ.

SamSaikaQ kelXhaQ deQgaQ jelaV daQ VRSaQ dalam

SeVaQ laQgVXQg. MeQgaWakaQ bahZa membeli kaRV RYeUVi]e
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Wh\2k beUXkXUaQ beVaU daQ meQemXkaQ cacaW aWaX

maValah Sada baUaQg \aQg diWeUima adalah laQgkah aZal

\aQg baik. BeUikaQ iQfRUmaVi VSeVifik WeQWaQg maValah

WeUVebXW, WeUmaVXk aSakah kaiQQ\a URbek, aSakah ZaUQaQ\a

beUXbah, aWaX aSakah ceWakaQQ\a UXVak. PaVWikaQ XQWXk

meQambahkaQ gambaU aWaX YideR \aQg meQggambaUkaQ

aUea \aQg beUmaValah VehiQgga Wh\2k daSaW memahami

kRQdiVi SURdXk.

Tim IQVWagUam Wh\2k akaQ VeUiQg membalaV SeVaQ

daQ meQaZaUkaQ VRlXVi VeVXai deQgaQ kebijakaQ meUeka,

\aQg daSaW meQcakXS SeQgembaliaQ XaQg aWaX SeQggaQWiaQ

baUaQg. UQWXk memaVWikaQ bahZa maValah WeUaWaVi, Sembeli

daSaW meQcRba meQgiUim SeVaQ SeQgiQgaW jika Widak

meQdaSaW balaVaQ daUi meUeka dalam bebeUaSa haUi.

7.1.7.3 Cara Komplain Melalui WhatsApp

Pembeli daSaW meQggXQakaQ QRmRU WhaWVASS

UeVmi Wh\2k, \aQg WeUVedia di biR IQVWagUam aWaX TikTRk

meUeka, XQWXk meQ\amSaikaQ kelXhaQ aWaX membeUikaQ

kRmeQWaU. SeWelah meQemXkaQ QRmRU WeUVebXW, lXQcXUkaQ

aSlikaVi WhaWVASS daQ kiUimkaQ SeVaQ keSada meUeka.

BeUiWahX meUeka bahZa iQgiQ kRmSlaiQ meQgeQai

kaRV RYeUVi]e \aiWX \aQg beUXkXUaQ beVaU daQ meQemXkaQ

maValah Sada kaRV RYeUVi]e WeUVebXW di SeVaQ SeUWama \aQg

iQgiQ dikiUim. BeUikaQ SeQjelaVaQ \aQg kRmSUeheQVif

WeQWaQg kelXhaQ, VebXWkaQ jeQiV cacaW aWaX maValah SURdXk,

daQ VeUWakaQ gambaU aWaX YideR XQWXk meQdXkXQg klaim.

MiValQ\a, Sembeli daSaW meQ\aWakaQ bahZa kaiQQ\a

beUQRda aWaX jahiWaQQ\a UXVak. SelaiQ iWX, SaVWikaQ XQWXk

meQgiUimkaQ bXkWi SembeliaQ aWaX QRmRU SeVaQaQ (jika
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beUlakX) VehiQgga Wim dXkXQgaQ SelaQggaQ Wh\2k daSaW

memYeUifikaVi iQfRUmaVi SeVaQaQ

Tim WhaWVASS Wh\2k akaQ membalaV daQ

meQaZaUkaQ SeWXQjXk XQWXk WiQdakaQ beUikXW. BeUgaQWXQg

Sada kebijakaQ meUeka daQ kRQdiVi SURdXk \aQg diWeUima,

Wim Wh\2k mXQgkiQ membeUikaQ SeQggaQWiaQ aWaX

SeQgembaliaQ XaQg Vebagai gaQWi UXgi. PaVWikaQ Sembeli

daSaW memaWXhi SeWXQjXk SeQgiUimaQ deQgaQ WeSaW jika Wim

Wh\2k daSaW memiQWa XQWXk meQgembalikaQ baUaQg \aQg

UXVak.

UQWXk membaQWX kRmXQikaVi, VelalX gXQakaQ

bahaVa \aQg baik daQ lXgaV baik VaaW meQgajXkaQ kelXhaQ

maXSXQ membeUikaQ XmSaQ balik. Jika ada maValah laiQ,

beUhaWi-haWilah XQWXk meQ\imSaQ bXkWi SembeliaQ daQ

SeUcakaSaQ. JaZabaQ WeUbaik akaQ dibeUikaQ Rleh Wh\2k

jika kelXhaQ WeUVebXW diXQgkaSkaQ deQgaQ beQaU daQ

didXkXQg Rleh bXkWi \aQg cXkXS.

SaQgaW beUmaQfaaW jXga XQWXk meQggXQakaQ

gambaU aWaX YideR \aQg meQXQjXkkaQ kRQdiVi SURdXk \aQg

UXVak VehiQgga SeQjXal daSaW melihaW maValah WeUVebXW

VecaUa laQgVXQg daQ meQgambil WiQdakaQ lebih ceSaW.

SeWiaS SlaWfRUm meQaQgaQi beUbagai hal deQgaQ VedikiW

beUbeda, WeWaSi VecaUa XmXm, Wh\2k akaQ beUXSa\a XQWXk

meQaZaUkaQ jaZabaQ WeUbaik gXQa meQjamiQ keSXaVaQ

klieQ.

7.1.8 Cara Pengembalian Kaos Oversi]e Wh\2k \ang Salah

Ukuran

Pembeli daSaW meQggXQakaQ WhaWVASS, IQVWagUam, aWaX

TikTRk ShRS XQWXk memiQWa SeQgembaliaQ daQa jika meQeUima
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SURdXk Wh\2k \aQg XkXUaQQ\a Valah. BeUikXW adalah SeWXQjXk

XQWXk meQgembalikaQ baUaQg, diSecah meQjadi bebeUaSa laQgkah

VedeUhaQa daQ mXdah diSahami XQWXk VeWiaS SlaWfRUm gXQa

memaVWikaQ SURVedXU \aQg laQcaU.

7.1.8.1 Cara Pengembalian Barang Melalui TikTok

Shop

Hal SeUWama \aQg haUXV dilakXkaQ jika membeli

SURdXk Wh\2k melalXi TikTRk ShRS daQ meQemXkaQ

bahZa XkXUaQQ\a Valah adalah membXka aSlikaVi TikTRk

daQ membXka aUea "Pesanan Sa\a" di akXQ TikWRk

Sembeli. DafWaU VemXa SeVaQaQ \aQg Welah dibXaW daSaW

diWemXkaQ di ViQi. Pilih SeVaQaQ kaRV RYeUVi]e Wh\2k \aQg

XkXUaQQ\a Valah.

SeWelah SeVaQaQ diSilih, caUi RSVi "Kembalikan

Barang" aWaX "Minta Pengembalian", \aQg diWemXkaQ di

halamaQ SeVaQaQ. LalX Sembeli akaQ dimiQWa XQWXk

memilih alaVaQ SeQgembaliaQ; gXQakaQ "Ukuran Salah"

aWaX \aQg VeUXSa. SeWelah iWX, TikTRk ShRS akaQ memiQWa

XQWXk meQgXQggah gambaU aWaX YideR \aQg meQXQjXkkaQ

kRQdiVi baUaQg daQ meQ\eUWakaQ label XkXUaQ kaRV RYeUVi]e

VehiQgga Wh\2k daSaW memYeUifikaVi bahZa baUaQg

WeUVebXW memaQg beUXkXUaQ Valah.

GXQakaQ aSlikaVi XQWXk meQgajXkaQ SeUmiQWaaQ

SeQgembaliaQ VeWelah VemXa iQfRUmaVi Welah diiVi. SeWelah

SeUmiQWaaQ diWiQjaX, Wh\2k aWaX TikTRk ShRS akaQ

membeUiWahX WeQWaQg WiQdakaQ VelaQjXWQ\a, \aQg daSaW

melibaWkaQ SeQgembaliaQ XaQg aWaX SeQgiUimaQ XlaQg

baUaQg deQgaQ XkXUaQ \aQg beQaU. PeUhaWikaQ SeWXQjXkQ\a,

WeUmaVXk \aQg WeUkaiW deQgaQ SeQgembaliaQ baUaQg ke

alamaW WeUWeQWX. PaVWikaQ jXga XQWXk memSeUhaWikaQ
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SeUiQgaWaQ aSlikaVi TikTRk XQWXk meQgeWahXi SembaUXaQ

aSa SXQ.

7.1.8.2 Cara Pengembalian Barang Melalui Direct

Message (DM) Instagram

Pembeli daSaW meQgiUim SeVaQ laQgVXQg (DM) ke

akXQ IQVWagUam UeVmi Wh\2k jika Welah memeVaQ di

IQVWagUam aWaX iQgiQ meQgajXkaQ SeQgembaliaQ

meQggXQakaQ ValXUaQ iQi. UQWXk memXlai SeUcakaSaQ, caUi

akXQ WeUVebXW daQ klik "Pesan" aWaX WRmbRl SeVaQ.

JelaVkaQ dalam SeVaQ bahZa Sembeli iQgiQ

meQgembalikaQ baUaQg kaUeQa XkXUaQQ\a Valah. Jika QRmRU

SeVaQaQ WeUVedia, VebXWkaQ beUVama deQgaQ iQfRUmaVi

WeUkaiW laiQQ\a. UQWXk meQXQjXkkaQ bahZa XkXUaQ \aQg

diSeURleh Widak VeVXai deQgaQ SeVaQaQ, VeUWakaQ gambaU

aWaX YideR baUaQg dagaQgaQ beVeUWa label XkXUaQ bajX.

TXQjXkkaQ deQgaQ jelaV SeUbedaaQQ\a, miValQ\a, jika

membeli XkXUaQ L WeWaSi akhiUQ\a meQdaSaWkaQ XkXUaQ M.

Tim IQVWagUam Wh\2k akaQ membalaV SeVaQ daQ

membeUi iQfRUmaVi WeQWaQg aSa \aQg haUXV dilakXkaQ

VelaQjXWQ\a. SelaiQ meQaZaUkaQ VRlXVi alWeUQaWif, WeUmaVXk

meQgiUimkaQ baUaQg SeQggaQWi deQgaQ XkXUaQ \aQg VeVXai,

meUeka daSaW memiQWa XQWXk meQgembalikaQ baUaQg

WeUVebXW ke alamaW \aQg meUeka beUikaQ. UQWXk memaVWikaQ

SURVeV SeQgembaliaQ beUjalaQ deQgaQ baik, SeUhaWikaQ

baik-baik iQVWUXkVi admiQ.

7.1.8.3 Cara Pengembalian Barang Melalui WhatsApp

PeUWama, caUi QRmRU WhaWVASS UeVmi Wh\2k, \aQg

WeUVedia di biR IQVWagUam aWaX TikTRk meUeka, jika iQgiQ

meQgiUimkaQ SeQgembaliaQ melalXi WhaWVASS. SeWelah
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meQdaSaWkaQ QRmRU WeUVebXW, kiUimkaQ SeVaQ keSada

meUeka meQggXQakaQ aSlikaVi WhaWVASS.

TXliV dalam SeVaQ bahZa XkXUaQ baUaQg WeUVebXW

Valah daQ iQgiQ meQgembalikaQQ\a. Nama SURdXk, XkXUaQ

\aQg dibeli, daQ XkXUaQ \aQg WeUima haUXV diVeUWakaQ.

UQWXk membaQWX Wh\2k memahami maValah Sembeli,

Sembeli jXga haUXV meQ\eUWakaQ gambaU aWaX YideR Vebagai

bXkWi, khXVXVQ\a label XkXUaQ SURdXk. AgaU meUeka daSaW

memYalidaVi SembeliaQ, beUikaQ QRmRU SeVaQaQ aWaX bXkWi

Semba\aUaQ jika WeUVedia.

SaaW meQgiUim SeVaQ keSada admiQ Wh\2k di

WhaWVASS, meUeka akaQ meQaQggaSi deQgaQ lebih deWail

WeQWaQg SURVedXU SeQgembaliaQ. Jika memXQgkiQkaQ,

meUeka akaQ meQaZaUkaQ RSVi SeQ\eVXaiaQ XkXUaQ, aWaX

meUeka mXQgkiQ memiQWa XQWXk meQgiUimkaQ baUaQg ke

alamaW \aQg diWeQWXkaQ. PeUhaWikaQ baik-baik aUahaQ

meUeka daQ ajXkaQ SeUWaQ\aaQ jika ada \aQg Widak jelaV.

Ada jXga WiSV XQWXk meQgajXkaQ SeQgembaliaQ kaRV

Wh\2k \aQg memSXQ\ai Valah SeQgiUimaQ \aiWX :

- Simpan Bukti Pengiriman: SimSaQ bXkWi SeQgiUimaQ, aWaX

WaQda WeUima, Vebagai bXkWi bahZa Welah meQgiUim baUaQg

jika dimiQWa XQWXk meQgembalikaQQ\a.

- Gunakan Bahasa \ang Jelas dan Sopan: SaaW

meQgiUimkaQ SeQgembaliaQ, SaVWikaQ XQWXk meQjelaVkaQ

maValah WeUVebXW VecaUa leQgkaS daQ VRSaQ VehiQgga

Wh\2k daSaW memahami keadaaQ daQ memSeUceSaW

SURVedXU SeQgembaliaQ.
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- Tan\akan Tentang Kebijakan Pengembalian: KaUeQa

VeWiaS SeQgeceU memiliki kebijakaQ SeQgembaliaQ \aQg

XQik, SaVWikaQ XQWXk meQcaUi WahX aSakah ada kRQdiVi

khXVXV, VeSeUWi kRQdiVi aVli SURdXk daQ label \aQg maVih

ada di dalamQ\a.

Pembeli daSaW meQgajXkaQ SeQgembaliaQ baUaQg deQgaQ

ceSaW daQ mXdah meQggXQakaQ WhaWVASS, IQVWagUam, aWaX TikTRk

ShRS deQgaQ meQgikXWi SeWXQjXk. Selama meQgajXkaQ kelXhaQ

deQgaQ caUa \aQg WUaQVSaUaQ daQ SaWXh, Wh\2k akaQ membaQWX

meQ\eleVaikaQ maValah SeQgembaliaQ baUaQg.

7.1.9 Tempat Pengiriman Wh\2k

TemSaW SeQgiUimaQ kaRV RYeUVi]e Wh\2k \aiWX beUada Sada

UXmah PIC OSeUaWiRQ aWaX UXmah YRQaWhaQ HeUiWage, \aQg

beUfXQgVi Vebagai SXVaW lRgiVWik kaRV RYeUVi]e Wh\2k XQWXk

meQgelRla SeQgiUimaQ, meUXSakaQ WemSaW SeQgiUimaQ baUaQg

Wh\2k. UQWXk meQjamiQ bahZa baUaQg daSaW dikiUimkaQ keSada

Sembeli VecaUa WeSaW ZakWX daQ akXUaW. SebelXm dikemaV daQ

dikiUim ke SelaQggaQ, SURdXk Wh\2k diVimSaQ Sada UXmah PIC

OSeUaWiRQ dalam ViVWem biVQiV \aQg Widak meQggXQakaQ gXdaQg

beVaU aWaX faViliWaV diVWUibXVi khXVXV.

BaUaQg-baUaQg Wh\2k, WeUmaVXk kaRV RYeUVi]e beUWema

Y2K, diVimSaQ di liQgkXQgaQ \aQg UaSi daQ beUVih di UXmah PIC

OSeUaWiRQ XQWXk meQjaga kXaliWaVQ\a. SaaW SeVaQaQ diWeUima, Wim

PIC OSeUaWiRQ \aQg beUWaQggXQg jaZab akaQ memSURVeVQ\a VeVXai

deQgaQ VSeVifikaVi SelaQggaQ daQ memaVWikaQ bahZa VeWiaS SURdXk

diSeUikVa VecaUa meQ\elXUXh, WeUXWama dalam hal XkXUaQ, ZaUQa,

daQ kXaliWaV, XQWXk memaVWikaQ bahZa baUaQg WeUVebXW VeVXai

deQgaQ SeVaQaQ SelaQggaQ.
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PIC OSeUaWiRQ akaQ meQgemaV baUaQg dagaQgaQ deQgaQ

haWi-haWi VeWelah diSeUikVa, VeUiQg kali meQggXQakaQ kaQWRQg

]iSlRck aWaX kemaVaQ laiQ XQWXk meQjaga kRQdiVi baUaQg VaaW

dikiUim. PURdXk WeUliQdXQgi daUi keUXVakaQ deQgaQ SeQgemaVaQ

\aQg WeUWib daQ amaQ, memaVWikaQ bahZa Sembeli meQeUima

baUaQg \aQg dibeli WaQSa keUXVakaQ. BaUaQg dagaQgaQ daSaW

diaQgkXW melalXi la\aQaQ ekVSediVi lRkal aWaX la\aQaQ SeQgiUimaQ

SilihaQ SelaQggaQ VeWelah SURVedXU SeQgemaVaQ VeleVai.

Wh\2k daSaW meQghemaW bia\a RSeUaViRQal deQgaQ

SeQgiUimaQ daUi UXmah PIC OSeUaWiRQ alih-alih meQ\eZa gXdaQg

beVaU, VekaligXV WeWaS memegaQg keQdali SeQXh aWaV SURVedXU

SeQgemaVaQ daQ SeQgiUimaQ. PIC OSeUaWiRQ daSaW memSURVeV

VeWiaS SeVaQaQ deQgaQ lebih ceSaW daQ flekVibel beUkaW VWUaWegi

RSeUaViRQal iQi, \aQg memaVWikaQ bahZa baUaQg dikiUimkaQ ke

SelaQggaQ VecaUa efekWif.

7.1.10 Cara Membeli Secara Offline

PelaQggaQ daSaW meQgikXWi VejXmlah SURVeV mXdah daQ

WXQWaV XQWXk membeli kaRV beUmeUek Wh\2k beUXkXUaQ beVaU di

SiQaU SWRUe \aQg beUalamaW di JalaQ CiledXg Ra\a, RT 008/RW

010, KelXUahaQ CiSXliU, KecamaWaQ Keba\RUaQ Lama. Jika

kRQVXmeQ daSaW memSelajaUi WaWa caUa \aQg beQaU daQ

memSeUViaSkaQ Vegala VeVXaWXQ\a, SURVeV SembeliaQ iQi daSaW

beUjalaQ deQgaQ meQ\eQaQgkaQ.

Hal SeUWama \aQg haUXV dilakXkaQ adalah memahami lRkaVi

SiQaU SWRUe di JalaQ CiledXg Ra\a. MeQgiQgaW JalaQ CiledXg Ra\a

meUXSakaQ Valah VaWX jalaQ XWama \aQg meQghXbXQgkaQ beUbagai

Zila\ah di Keba\RUaQ Lama, WRkR iQi beUada di lRkaVi \aQg cXkXS

Uamai. Bagi SelaQggaQ \aQg belXm meQgeQal aUea iQi, aSlikaVi

GRRgle MaSV aWaX aSlikaVi SeWa laiQQ\a daSaW digXQakaQ.

PelaQggaQ akaQ daSaW meQemXkaQ WRkR iQi deQgaQ lebih mXdah
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daQ WeUhiQdaU daUi WeUVeVaW beUkaW VaUaQ UXWe \aQg WeSaW daUi aSlikaVi

WeUVebXW. CaUa laiQ XQWXk meQgeWahXi lRkaVi WRkR jika Widak

memiliki aSlikaVi SeWa adalah deQgaQ beUWaQ\a keSada SeQdXdXk

VeWemSaW. BaQ\ak RUaQg di VekiWaU lRkaVi WRkR \aQg mXQgkiQ VXdah

meQgeQal SiQaU SWRUe, VehiQgga memXdahkaQ meUeka XQWXk

membeUikaQ SeWXQjXk aUah.

PelaQggaQ akaQ melihaW bahZa SiQaU SWRUe meQaZaUkaQ

beUbagai macam baUaQg mRde, WeUmaVXk kaRV RblRQg beVaU \aQg

meUeka caUi daUi meUek Wh\2k. MemaVXki daQ beUiQWeUakVi deQgaQ

kaU\aZaQ WRkR adalah WahaS VelaQjXWQ\a. SejXmlah VWaf ViaS

membaQWX SelaQggaQ di SiQaU SWRUe. MeQaQ\akaQ laQgVXQg keSada

VWaf aSakah kaRV RblRQg beVaU meUek Wh\2k WeUVedia adalah

WiQdakaQ WeUbaik. KaUeQa kRlekVi kaRV RblRQg beVaU Wh\2k VeUiQg

kali hadiU dalam beUbagai YaUiaVi, VebXWkaQ jeQiV aWaX mRdel kaRV

RblRQg \aQg AQda caUi VecaUa VSeVifik. SaQgaW SeQWiQg XQWXk

membeUikaQ gambaUaQ \aQg jelaV keSada kaU\aZaQ WRkR VehiQgga

meUeka daSaW VegeUa memajaQg kRlekVi \aQg UeleYaQ kaUeQa

mXQgkiQ ada SeUbedaaQ dalam ZaUQa, deVaiQ, daQ bahaQ.

TahaS VelaQjXWQ\a bagi kRQVXmeQ adalah memeUikVa kaRV

Wh\2k VecaUa meQ\elXUXh VeWelah meQemXkaQ \aQg meUeka

iQgiQkaQ. PeUikVa jahiWaQ daQ deWail bahaQ, daQ SaVWikaQ XkXUaQ

\aQg diiQgiQkaQ SelaQggaQ WeUSeQXhi. Salah VaWX da\a WaUik kaRV

RblRQg RYeUVi]ed adalah WamSilaQQ\a \aQg lebih VaQWai daQ Q\amaQ

kaUeQa SRWRQgaQQ\a \aQg lebih beVaU dibaQdiQgkaQ kaRV RblRQg

VWaQdaU. GXQakaQ UXaQg gaQWi jika WeUVedia di SiQaU SWRUe XQWXk

meQcRba kaRV RblRQg WeUVebXW. Hal iQi SeQWiQg XQWXk memaVWikaQ

kaRV RblRQg VeVXai deQgaQ beQWXk WXbXh daQ VeleUa mRde

SelaQggaQ VekaligXV membXaW AQda meUaVa Q\amaQ. SelaiQ iWX,

deQgaQ membeUikaQ keVemSaWaQ keSada kRQVXmeQ XQWXk meQcRba
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kaRV RblRQg WeUlebih dahXlX, meUeka daSaW meQilai kXaliWaV bahaQ

daQ keQ\amaQaQ VaaW dikeQakaQ.

KRQVXmeQ daSaW melaQjXWkaQ ke SURVeV Semba\aUaQ jika

VXdah \akiQ deQgaQ kaRV \aQg iQgiQ dibeli. SiQaU SWRUe

meQ\ediakaQ bebeUaSa SilihaQ Semba\aUaQ, VeSeUWi WXQai, kaUWX

debiW aWaX kUediW, bahkaQ aSlikaVi Semba\aUaQ digiWal. AgaU SURVeV

WUaQVakVi beUjalaQ laQcaU, VebaikQ\a WaQ\akaQ WeUlebih dahXlX

keSada kaViU meQgeQai beUbagai alWeUQaWif Semba\aUaQ \aQg

WeUVedia. PaVWikaQ gadgeW aWaX kaUWX VXdah ViaS daQ ValdR cXkXS

jika SelaQggaQ memilih XQWXk memba\aU deQgaQ meWRde

elekWURQik aWaX digiWal.

JaQgaQ lXSa XQWXk memiQWa VWUXk aWaX QRWa Vebagai bXkWi

SembeliaQ VeWelah Semba\aUaQ VeleVai. KhXVXVQ\a, jika SelaQggaQ

haUXV meQXkaU baUaQg aWaX meQgklaim jamiQaQ kXaliWaV jika

SakaiaQ \aQg dibeli beUmaValah, caWaWaQ iQi daSaW membaQWX XQWXk

UefeUeQVi di maVa meQdaWaQg. SebagiaQ beVaU SeQgeceU akaQ VecaUa

RWRmaWiV meQgelXaUkaQ VWUXk, WeWaSi jika Widak, VebaikQ\a AQda

meQgiQgaWkaQ kaViU. SimSaQ VWUXk iQi deQgaQ haWi-haWi beUVama

baUaQg \aQg dibeli.

PelaQggaQ daSaW memSeURleh SeQgalamaQ beUbelaQja \aQg

SRViWif di SiQaU SWRUeV deQgaQ memahami daQ meQ\eleVaikaQ

SURVedXU \aQg diVebXWkaQ di aWaV. PelaQggaQ daSaW WeUhXbXQg

laQgVXQg deQgaQ SURdXk VaaW membeli VecaUa RffliQe, \aQg

meQiQgkaWkaQ UaVa SeUca\a diUi meUeka WeUhadaS SilihaQ meUeka.

SelaiQ memeQXhi WXQWXWaQ mRde, kaRV RblRQg Wh\2k \aQg dibeli

Sembeli akaQ cXkXS Q\amaQ dikeQakaQ dalam beUbagai

keVemSaWaQ.
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7.1.11 Penjualan Demo Da\

UQiYeUViWaV MXlWimedia NXVaQWaUa meQ\eleQggaUakaQ

DemR Da\ Sada 1 DeVembeU. AcaUa iQi akaQ beUlaQgVXQg di laQWai

1 GedXQg D, \aQg dijadZalkaQ dimXlai SXkXl 08.00 WIB daQ

beUakhiU SXkXl 11.00 WIB. DemR Da\ iQi membeUikaQ keVemSaWaQ

keSada mahaViVZa daQ WamX UMN XQWXk melihaW daQ membeli

kaRV RYeUVi]e Wh\2k \aQg VaaW iQi VedaQg SRSXleU, WeUXWama di

kalaQgaQ SeQggemaU ga\a YiQWage WahXQ 2000-aQ.

KaRV RYeUVi]e Wh\2k WeUbaUX akaQ diSameUkaQ Sada DemR

Da\ iQi. KaRV iQi memiliki deVaiQ \aQg XQik deQgaQ VeQWXhaQ

gUafiV daQ ZaUQa khaV Y2K \aQg meQaUik SeUhaWiaQ. TUeQ mRde

WahXQ 2000-aQ \aQg VaaW iQi kembali digemaUi aQak mXda meQjadi

iQVSiUaVi deVaiQ kaRV RYeUVi]e UeWUR. PeQgXQjXQg akaQ meQdaSaWkaQ

SeQgalamaQ beUbelaQja laQgVXQg \aQg beUbeda deQgaQ beUbelaQja

RQliQe, VelaiQ daSaW melihaW laQgVXQg kXaliWaV deVaiQ daQ bahaQ

SURdXk.

SelaiQ iWX, acaUa DemR Da\ iQi membeUi keVemSaWaQ

keSada SaUa SeVeUWa XQWXk meQcRba kaRV RYeUVi]e VeVXai XkXUaQ

\aQg meUeka iQgiQkaQ gXQa memaVWikaQ XkXUaQ \aQg SaV VebelXm

melakXkaQ SembeliaQ. MelalXi kRmXQikaVi laQgVXQg, Wim Wh\2k

daSaW membeUikaQ SeQjelaVaQ \aQg lebih meQ\elXUXh keSada calRQ

SelaQggaQ WeQWaQg bahaQ kaRV RYeUVi]e, kemXQgkiQaQ XkXUaQ, daQ

iQVSiUaVi deVaiQ. Bagi iQdiYidX \aQg iQgiQ meQgXji kXaliWaV SURdXk

Wh\2k VecaUa laQgVXQg VebelXm melakXkaQ SembeliaQ, iQi biVa

meQjadi keXQWXQgaQ WambahaQ.

SelaiQ iWX, Wh\2k mXQgkiQ akaQ membeUikaQ bebeUaSa

SeQaZaUaQ aWaX diVkRQ ekVklXVif XQWXk SembeliaQ laQgVXQg

Vebagai beQWXk WeUima kaVih keSada SaUa SeVeUWa. Wh\2k

beUSeQdaSaW bahZa DemR Da\ iQi akaQ meQiQgkaWkaQ keVadaUaQ
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meUek daQ meQgembaQgkaQ klieQ meUeka di kalaQgaQ mahaViVZa

UMN \aQg WeUWaUik deQgaQ mRde beUWema Y2K.

7.1.12 E[hibition MBKM

UQiYeUViWaV MXlWimedia NXVaQWaUa (UMN) akaQ

meQ\eleQggaUakaQ E[hibiWiRQ MBKM KlaVWeU KeZiUaXVahaaQ

XQWXk SURdXk kaRV RYeUVi]e Wh\2k Sada 27±28 Mei 2024. Jam

bXka SameUaQ adalah SXkXl 10.00±17.00 WIB, daQ akaQ beUlRkaVi

di GedXQg B, VWaQ QRmRU 19. Sebagai bagiaQ daUi SURgUam

MeUdeka BelajaU KamSXV MeUdeka (MBKM) \aQg khXVXV dibXaW

XQWXk klaVWeU keZiUaXVahaaQ, acaUa iQi membeUi keVemSaWaQ

keSada mahaViVZa XQWXk memaVaUkaQ daQ memSURmRVikaQ XVaha

biVQiV iQRYaWif Wh\2k, kaRV RYeUVi]e Wh\2k \aQg VXdah dikeQal

lXaV.

TUeQ mRde WahXQ 2000-aQ \aQg kiQi kembali digemaUi aQak

mXda WeUceUmiQ daUi kaRV RYeUVi]e Wh\2k \aQg diSameUkaQ di

PameUaQ MBKM. PeQgXQjXQg SameUaQ iQi akaQ melihaW beUbagai

kRlekVi kaRV RYeUVi]e \aQg meQamSilkaQ deVaiQ khaV Wh\2k, \aQg

diWaQdai deQgaQ ZaUQa-ZaUQa ceUah, gUafiV YiQWage, daQ kRmSRQeQ

YiVXal \aQg meQaQgkaS eVeQVi eUa Y2K. SelaiQ meQjadi SeUQ\aWaaQ

mRde, SURdXk iQi meUXSakaQ VimbRl WUeQ mRde UeWUR \aQg digemaUi

Rleh aQak mXda maVa kiQi.

BahaQ \aQg digXQakaQ, SRWRQgaQ kaRV RYeUVi]e \aQg

Q\amaQ, daQ elemeQ deVaiQ khaV baUaQg Wh\2k VemXaQ\a akaQ

diSameUkaQ XQWXk dilihaW daQ dialami VeQdiUi Rleh SeQgXQjXQg

PameUaQ MBKM. AgaU SelaQggaQ meUaVakaQ SeQgalamaQ \aQg

aVli daQ meQ\eQaQgkaQ VaaW meQggXQakaQ SURdXk, VWaQ QRmRU 19

akaQ dibXaW agaU meQaUik VecaUa eVWeWika VekaligXV meZakili

Wh\2k. SWaf di VWaQ jXga akaQ ViaS XQWXk beUbagi iQfRUmaVi

meQgeQai alWeUQaWif XkXUaQ, iQVSiUaVi deVaiQ, daQ VejaUah
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WeUciSWaQ\a meUek Wh\2k Vebagai bagiaQ daUi SeUjalaQaQ

keZiUaXVahaaQ mahaViVZa UMN.

SelaiQ iWX, SameUaQ iQi dihaUaSkaQ daSaW meQjadi ajaQg

XQWXk membaQgXQ jaUiQgaQ, memSeUlXaV jaQgkaXaQ meUek Wh\2k,

daQ meQaUik SelaQggaQ baUX. Bagi iQdiYidX \aQg membeli daUi VWaQ

Velama SameUaQ, Wh\2k mXQgkiQ jXga akaQ membeUikaQ

SeQaZaUaQ ekVklXVif, diVkRQ, aWaX SURdXk WambahaQ. DeQgaQ caUa

iQi, SaUa WamX daSaW memaQfaaWkaQ beUbagai keXQWXQgaQ XQik \aQg

diWaZaUkaQ VecaUa ekVklXVif di PameUaQ MBKM iQi.

TXjXaQ daUi SameUaQ iQi, \aQg meUXSakaQ bagiaQ daUi

SURgUam KelRmSRk KeZiUaXVahaaQ MBKM, adalah XQWXk

membaQWX mahaViVZa meQgembaQgkaQ keWajamaQ biVQiV meUeka,

meQjXal SURdXk meUeka, daQ meQaQgaQi maValah laQgVXQg \aQg

mXQcXl VaaW beUiQWeUakVi deQgaQ klieQ SRWeQVial. Wh\2k iQgiQ

membaQgXQ UeSXWaVi Vebagai meUek lRkal \aQg memSelRSRUi mRde

beUWema Y2K daQ meQiQgkaWkaQ YiVibiliWaVQ\a di kalaQgaQ

mahaViVZa daQ ZiVaWaZaQ UMN melalXi PameUaQ MBKM iQi.

7.2 Lokasi Bisnis

LRkaVi biVQiV Wh\2k \aiWX beUada Sada daeUah KRWa TaQgeUaQg, BaQWeQ,

lRkaVi WeSaWQ\a \aiWX beUada Sada UXmah Valah VaWX aQggRWa Wh\2k \aiWX

YRQaWhaQ HeUiWage \aQg bekeUja Sada bagiaQ PIC Operation \aQg ada Sada

alamaW Villa RegeQVi 1 blRk OB 8 QR 19, KRWa TaQgeUaQg, BaQWeQ, IQdRQeVia

15132. Wh\2k beUada Sada UXmah YRQaWhaQ dikaUeQakaQ daSaW membaQWX Wh\2k

dalam meQ\imSaQ bajX-bajX \aQg Welah dibikiQ, lalX ada jXga SeQ\imSaQaQ

beUXSa SackiQg \aQg digXQakaQ Vebagai SackiQg lXaU bajX Wh\2k. Pada daeUah

WeUVebXW jXga baQ\ak GeQ Z \aQg meQ\Xkai dXQia faVhiRQ, dikaUeQakaQ daeUah

VaQa memSXQ\ai SeUXmahaQ \aQg cXkXS Uamai \aQg memSXQ\ai keVXkaaQ Sada

dXQia faVhiRQ, lalX ada jXga VekRlah WiQgkaW meQeQgah \aQg ada cXkXS dekaW

deQgaQ UXmah YRQaWhaQ VehiQgga daSaW meQaZaUkaQ bajX keSada aQak VekRlahaQ
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WeUVebXW VehiQgga daSaW jXga meQgeWahXi WeQWaQg bajX \aQg beUWemakaQ Y2k \aiWX

Wh\2k

7.3 Fasilitas dan Peralatan

PXVaW RSeUaViRQal daQ lRgiVWik Wh\2k adalah PIC OSeUaWiRQ. FaViliWaV daQ

SeUalaWaQ \aQg digXQakaQ di PIC OSeUaWiRQ iQi memfaViliWaVi VeWiaS laQgkah

SURVeV, mXlai daUi SeQeUimaaQ baUaQg hiQgga SeQgemaVaQ, SeQgiUimaQ, daQ

XmSaQ balik SelaQggaQ. UQWXk memfaViliWaVi iQWeUakVi daUi aZal hiQgga akhiU daQ

meQjamiQ baUaQg VamSai ke cXVWRmeU dalam kRQdiVi baik daQ VeVXai deQgaQ

haUaSaQ cXVWRmeU, PIC OSeUaWiRQ memiliki faViliWaV daQ SeUalaWaQ beUikXW \aQg

daSaW diakVeV.

1. Ruang Pen\impanan

PURdXk AUea SeQ\imSaQaQ PIC OSeUaWiRQ, jXga dikeQal Vebagai

gXdaQg kecil, diViaSkaQ XQWXk memXQgkiQkaQ baUaQg-baUaQg Wh\2k,

VeSeUWi kaRV RYeUVi]e WeWaS UaSi daQ WeUaWXU. KaRV RYeUVi]e diVXVXQ di Uak

daQ Zadah beUdaVaUkaQ XkXUaQ, deVaiQ, aWaX ZaUQa, \aQg membaQWX VWaf

RSeUaViRQal meQemXkaQ baUaQg lebih ceSaW Velama SemeVaQaQ. SelaiQ iWX,

SeQ\imSaQaQ \aQg UaSi meQgXUaQgi kemXQgkiQaQ baUaQg UXVak VaaW

beUada di UXmah PIC OSeUaWiRQ.

2. Alat Tulis dan Komputer untuk Administrasi Pesanan

PIC OSeUaWiRQ jXga dileQgkaSi deQgaQ laSWRS daQ alaW WXliV XQWXk

memXdahkaQ SeQcaWaWaQ admiQiVWUaVi SeVaQaQ. SelaiQ memSURVeV daQ

meQceWak label SeQgiUimaQ, kRmSXWeU aWaX laSWRS digXQakaQ XQWXk

melacak VemXa WUaQVakVi daQ iQfRUmaVi SeVaQaQ SelaQggaQ. Tim meUaVa

lebih mXdah XQWXk memaQWaX iQYeQWaUiV, memYeUifikaVi iQfRUmaVi

SeVaQaQ, daQ memaVWikaQ VemXa daWa klieQ WeURUgaQiVaVi VaaW kRmSXWeU

ada. UQWXk membaQWX kRmXQikaVi kRQVXmeQ, kRmSXWeU iQi jXga

membeUikaQ akVeV ke akXQ media VRVial aWaX SlaWfRUm kRmXQikaVi.

3. Smartphone dan Alat Komunikasi

SmaUWShRQe meUXSakaQ SeUalaWaQ SeQWiQg di PIC OSeUaWiRQ kaUeQa

memXQgkiQkaQ kRmXQikaVi laQgVXQg cXVWRmeU melalXi IQVWagUam, TikTRk,
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daQ WhaWVASS. Tim Wh\2k daSaW deQgaQ ceSaW daQ mXdah membalaV

SeUWaQ\aaQ, kelXhaQ, aWaX XmSaQ balik kRQVXmeQ VaaW meQggXQakaQ

VmaUWShRQe. UQWXk memaVWikaQ bahZa SelaQggaQ Welah meQeUima SakeW

aWaX membeUi WahX cXVWRmeU WeQWaQg maValah SeQgiUimaQ, Wim RSeUaViRQal

jXga daSaW meQggXQakaQ VmaUWShRQe iQi XQWXk melacak VWaWXV SeQgiUimaQ

meQggXQakaQ aSlikaVi la\aQaQ ekVSediVi.

4. Tempat Foto Produk

GambaU SURdXk jXga diVimSaQ di PIC OSeUaWiRQ, \aQg membaQWX

meQgefiVieQkaQ SURVeV daQ memaQgkaV bia\a fRWRgUafi VWXdiR, VehiQgga

lebih ceSaW daQ efekWif.
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BAB VIII

DESAIN PRODUK DAN RENCANA PENGEMBANGAN

8.1 Status Pengembangan

SaaW iQi, Wh\2k Welah beUhaVil meQdeVaiQ Wiga SURdXk baUX \aQg beUbeda

daUi SURdXk VebelXmQ\a. PembXaWaQ deVaiQ baUX iQi beUWXjXaQ XQWXk membeUikaQ

SeQ\egaUaQ Sada kRlekVi SURdXk agaU SaUa SelaQggaQ Widak meUaVa bRVaQ deQgaQ

deVaiQ-deVaiQ \aQg Welah WeUVedia VebelXmQ\a. Hal iQi meQjadi SeQWiQg meQgiQgaW

SURdXk lama Welah cXkXS lama beUada di SaVaUaQ daQ memeUlXkaQ iQRYaVi XQWXk

WeWaS UeleYaQ VeUWa meQaUik SeUhaWiaQ SelaQggaQ.

KeWiga deVaiQ baUX iQi diUaQcaQg deQgaQ SeQXh SeUWimbaQgaQ XQWXk

meQceUmiQkaQ VemaQgaW eUa Y2K \aQg meQjadi ideQWiWaV XWama Wh\2k. SelaiQ

iWX, deVaiQ-deVaiQ WeUVebXW Welah melalXi WahaS UiVeW meQdalam \aQg melibaWkaQ

bebeUaSa aQggRWa geQeUaVi Z, \aQg meUXSakaQ WaUgeW SaVaU XWama. HaVil UiVeW

meQXQjXkkaQ bahZa ma\RUiWaV UeVSRQdeQ meQ\Xkai kRQVeS daQ eVWeWika daUi

deVaiQ-deVaiQ iQi, membeUikaQ iQdikaVi SRViWif bahZa SURdXk-SURdXk baUX WeUVebXW

memiliki SRWeQVi beVaU XQWXk diWeUima deQgaQ baik di SaVaU.

● DeVaiQ 1

GambaU 8.1.1 DeVaiQ BaUX ke-1

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)
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● DeVaiQ 2

GambaU 8.1.2 DeVaiQ BaUX ke-2

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)

● DeVaiQ 3

GambaU 8.1.3 DeVaiQ BaUX ke-3

SXmbeU: HaVil Olah DaWa PeQeliWi (2024)
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8.2 Tantangan dan Resiko

Dalam SURVeV SeQgembaQgaQ SURdXk baUX, Wh\2k meQghadaSi beUbagai

WaQWaQgaQ daQ UiVikR \aQg SeUlX diSeUhaWikaQ XQWXk memaVWikaQ kebeUhaVilaQ

SelXQcXUaQ SURdXk. Salah VaWX WaQWaQgaQ XWama adalah memaVWikaQ bahZa deVaiQ

baUX daSaW diWeUima VecaUa lXaV Rleh WaUgeW SaVaU. MeVkiSXQ haVil UiVeW

meQXQjXkkaQ UeVSRQ SRViWif daUi VebagiaQ beVaU UeVSRQdeQ, SUefeUeQVi SaVaU daSaW

beUXbah deQgaQ ceSaW, WeUXWama di kalaQgaQ geQeUaVi Z \aQg ceQdeUXQg meQgikXWi

WUeQ VecaUa diQamiV.

FakWRU laiQ \aQg meQjadi WaQWaQgaQ adalah SeUVaiQgaQ di SaVaU. IQdXVWUi

faVhiRQ deQgaQ ga\a Y2K VaaW iQi VedaQg meQjadi WUeQ glRbal, VehiQgga baQ\ak

meUek laiQ \aQg jXga meQgXVXQg kRQVeS VeUXSa. Wh\2k SeUlX WeUXV beUiQRYaVi

daQ meQjaga keXQikaQ SURdXkQ\a agaU daSaW beUVaiQg deQgaQ kRmSeWiWRU.

SelaiQ iWX, kaUeQa Wh\2k meQggXQakaQ ViVWem SUe-RUdeU (PO), WaQWaQgaQ

beUikXWQ\a adalah memaVWikaQ kelaQcaUaQ SURVeV PO. Dalam ViVWem iQi, ZakWX

SURdXkVi \aQg WeSaW meQjadi kUXVial XQWXk meQjaga keSeUca\aaQ SelaQggaQ. Jika

WeUjadi keWeUlambaWaQ dalam SURdXkVi aWaX SeQgiUimaQ, hal WeUVebXW daSaW

memSeQgaUXhi SeUVeSVi SelaQggaQ WeUhadaS meUek. SiVWem PO jXga meQXQWXW

SeQgelRlaaQ kRmXQikaVi \aQg baik deQgaQ SelaQggaQ XQWXk membeUikaQ

iQfRUmaVi \aQg WUaQVSaUaQ WeUkaiW eVWimaVi ZakWX SURdXkVi daQ SeQgiUimaQ.

UQWXk meQgaWaVi WaQWaQgaQ-WaQWaQgaQ iQi, Wh\2k SeUlX fRkXV Sada VWUaWegi

SemaVaUaQ \aQg efekWif, memaVWikaQ kRmXQikaVi \aQg jelaV keSada SelaQggaQ

Velama SURVeV PO, VeUWa WeWaS WaQggaS WeUhadaS SeUXbahaQ WUeQ daQ kebXWXhaQ

SaVaU. DeQgaQ VWUaWegi \aQg WeUaUah daQ iQRYaVi \aQg kRQViVWeQ, UiVikR-UiVikR \aQg

ada daSaW dimiQimalkaQ, daQ SURdXk baUX memiliki SelXaQg lebih beVaU XQWXk

VXkVeV di SaVaU.

109
MembaQgXQ MeUek KaRV«, ChUiVWiQa TaQ, UQiYeUViWaV MXlWimedia NXVaQWaUa



8.3 Bia\a

HaUga jXal SURdXk Wh\2k diWeWaSkaQ VebeVaU RS149.000 SeU bajX, deQgaQ

haUga WeUVebXW VXdah meQcakXS VelXUXh bia\a \aQg diSeUlXkaQ, VeSeUWi:

1. Bia\a deVaiQ: meQcakXS SURVeV kUeaWif dalam meQciSWakaQ deVaiQ baUX

\aQg meQaUik daQ VeVXai deQgaQ WUeQ Y2K.

2. Bia\a SURdXkVi: WeUmaVXk bahaQ bakX beUkXaliWaV VeUWa WeQaga keUja XQWXk

SembXaWaQ SURdXk.

3. Bia\a SemaVaUaQ: meliSXWi SURmRVi melalXi beUbagai SlaWfRUm XQWXk

meQjaQgkaX WaUgeW SaVaU XWama, \aiWX geQeUaVi Z.

4. Bia\a laiQ-laiQ: VeSeUWi SeQgelRlaaQ ViVWem SUe-RUdeU (PO), lRgiVWik, daQ

SeQgemaVaQ.

HaUga iQi diUaQcaQg agaU WeWaS WeUjaQgkaX bagi WaUgeW SaVaU VekaligXV membeUikaQ

Qilai lebih melalXi deVaiQ ekVklXVif \aQg meQceUmiQkaQ ideQWiWaV eUa Y2K.

DeQgaQ VWUaWegi SeQeWaSaQ haUga iQi, Wh\2k beUXSa\a meQjaga keVeimbaQgaQ

aQWaUa kXaliWaV SURdXk daQ keSXaVaQ SelaQggaQ.

8.4 Properti Intelektual

Ke deSaQQ\a, VeiUiQg deQgaQ SeUWXmbXhaQ Wh\2k \aQg VemakiQ beVaU,

laQgkah SeQWiQg \aQg akaQ dilakXkaQ adalah meQdafWaUkaQ meUek dagaQg

(WUademaUk). Hal iQi beUWXjXaQ XQWXk meliQdXQgi ideQWiWaV bUaQd, WeUmaVXk Qama

daQ lRgR Wh\2k, agaU Widak daSaW digXQakaQ Rleh Sihak laiQ WaQSa i]iQ.

PeQdafWaUaQ meUek dagaQg akaQ membeUikaQ SeUliQdXQgaQ hXkXm

WeUhadaS elemeQ-elemeQ khaV Wh\2k \aQg meQjadi Sembeda di SaVaU. LaQgkah

iQi Widak haQ\a meQjaga keaVliaQ daQ ekVklXVifiWaV meUek, WeWaSi jXga

meQiQgkaWkaQ kUedibiliWaV Wh\2k di maWa SelaQggaQ daQ miWUa biVQiV. DeQgaQ

adaQ\a WUademaUk, Wh\2k daSaW memiQimalkaQ UiVikR SlagiaUiVme daQ

memSeUkXaW SRViVi meUek dalam SeUVaiQgaQ \aQg VemakiQ keWaW, VehiQgga

membeUikaQ fRQdaVi \aQg lebih kXaW XQWXk ekVSaQVi di maVa deSaQ.
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BAB IX

IMPLEMENTASI STRATEGI

9.1 Milestones

Pada WahXQ SeUWama RSeUaViRQal Wh\2k, fRkXV XWama adalah membaQgXQ

meUek daQ fRQdaVi XQWXk SeUWXmbXhaQ \aQg beUkelaQjXWaQ. TRQggak SeQcaSaiaQ

aZal adalah SelXQcXUaQ kRlekVi SeUWama \aQg VXkVeV, deQgaQ WaUgeW SeQjXalaQ 100

kaRV dalam Wiga bXlaQ SeUWama. Hal iQi melibaWkaQ SeQgaWXUaQ SURVeV SURdXkVi

daQ diVWUibXVi \aQg efiVieQ XQWXk memaVWikaQ SeQgiUimaQ WeSaW ZakWX keSada

SelaQggaQ. SelaiQ iWX, kehadiUaQ RQliQe \aQg kXaW akaQ dikembaQgkaQ melalXi

SlaWfRUm media VRVial VeSeUWi IQVWagUam daQ TikTRk, deQgaQ WaUgeW meQcaSai

1.000 SeQgikXW daQ beUiQWeUakVi deQgaQ aXdieQV WaUgeW \aiWX kRQVXmeQ mXda \aQg

SedXli Sada faVhiRQ. Pada akhiU WahXQ SeUWama, biVQiV iQi meQaUgeWkaQ SeQjXalaQ

bXlaQaQ \aQg kRQViVWeQ VebeVaU 15 kaRV, meQghaVilkaQ WRWal SeQdaSaWaQ VebeVaU

RS.23.152.000, VeVXai deQgaQ SUR\ekVi keXaQgaQ. KeWeUlibaWaQ SelaQggaQ jXga

akaQ meQjadi SUiRUiWaV, deQgaQ WaUgeW meQdaSaWkaQ 50 XlaVaQ SRViWif WeQWaQg

SURdXk daQ membaQgXQ dafWaU email beUiVi 500 calRQ Sembeli XQWXk meQjaliQ

hXbXQgaQ jaQgka SaQjaQg. PaUWiViSaVi dalam maUkeWSlace RQliQe VeSeUWi ShRSee

aWaX TRkRSedia akaQ meQiQgkaWkaQ YiVibiliWaV daQ akVeVibiliWaV SURdXk.

MemaVXki WahXQ kedXa daQ keWiga, Wh\2k akaQ beUfRkXV Sada

SeUWXmbXhaQ \aQg VWabil daQ ekVSaQVi VecaUa beUWahaS. PeQgeQalaQ deVaiQ baUX

daQ kRlekVi mXVimaQ akaQ memeQXhi SUefeUeQVi SelaQggaQ \aQg WeUXV

beUkembaQg daQ meQaUik aXdieQV \aQg lebih lXaV. Pada WahXQ kedXa, biVQiV iQi

meQaUgeWkaQ SeQiQgkaWaQ SeQjXalaQ bXlaQaQ meQjadi 30 kaRV daQ WRWal

SeQdaSaWaQ WahXQaQ VebeVaU RS.41.124.000, \aQg didXkXQg Rleh kRlabRUaVi

deQgaQ iQflXeQceU lRkal daQ XSa\a SemaVaUaQ VWUaWegiV. Pada WahXQ keWiga, Wh\2k

beUeQcaQa XQWXk memaQWaSkaQ diUi Vebagai meUek \aQg dikeQal di SaVaU

Qiche-Q\a, deQgaQ SeQdaSaWaQ WahXQaQ meQcaSai RS.75.990.000. TRQggak

SeQcaSaiaQ SeQWiQg XQWXk SeUiRde iQi WeUmaVXk beUSaUWiViSaVi dalam SameUaQ
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faVhiRQ lRkal daQ SaVaU SRS-XS XQWXk WeUhXbXQg deQgaQ aXdieQV RffliQe, meQcaSai

5.000 SeQgikXW di IQVWagUam, daQ memSeUWahaQkaQ 70% baViV SelaQggaQ aZal

melalXi SURgUam lR\aliWaV. SecaUa RSeUaViRQal, Wh\2k akaQ fRkXV Sada

SeQiQgkaWaQ SURdXkVi XQWXk memeQXhi SeUmiQWaaQ \aQg meQiQgkaW daQ

meUamSiQgkaQ ViVWem maQajemeQ iQYeQWaUiV VeUWa SeVaQaQ XQWXk meQiQgkaWkaQ

efiVieQVi. TRQggak SeQcaSaiaQ \aQg beUWahaS QamXQ VWabil iQi meQceUmiQkaQ

SeQdekaWaQ UealiVWiV daQ beUkelaQjXWaQ Wh\2k WeUhadaS SeUWXmbXhaQ biVQiV Sada

WahXQ-WahXQ aZalQ\a.

9.2 Akuisisi Konsumen

CRQVXPeU acTXiViWiRQ adalah SURVeV VWUaWegiV XQWXk meQaUik SelaQggaQ

baUX ke dalam biVQiV daQ meQgXbah meUeka meQjadi Sembeli \aQg lR\al. PURVeV

iQi melibaWkaQ beUbagai SeQdekaWaQ \aQg beUWXjXaQ XQWXk membaQgXQ keVadaUaQ

meUek, meQaUik miQaW, daQ meQdRURQg SembeliaQ SeUWama daUi kRQVXmeQ \aQg

meQjadi WaUgeW. Bagi Wh\2k, \aQg beUgeUak di iQdXVWUi faVhiRQ deQgaQ fRkXV Sada

kaRV RYeUVi]e, VWUaWegi akXiViVi SelaQggaQ VaQgaW SeQWiQg XQWXk membaQgXQ baViV

SelaQggaQ \aQg kXaW daQ meQRSaQg SeUWXmbXhaQ biVQiV di WahXQ-WahXQ aZal

RSeUaViRQal. Dalam iQdXVWUi \aQg kRmSeWiWif VeSeUWi iQi, akXiViVi SelaQggaQ haUXV

dilakXkaQ VecaUa kUeaWif QamXQ efiVieQ, deQgaQ memaQfaaWkaQ ValXUaQ SemaVaUaQ

\aQg UeleYaQ daQ WeUjaQgkaX bagi biVQiV baUX.

SWUaWegi akXiViVi SelaQggaQ Wh\2k meQcakXS kRmbiQaVi SemaVaUaQ

digiWal daQ SeQdekaWaQ RffliQe \aQg UealiVWiV VeUWa VeVXai deQgaQ WaUgeW SaVaU. Di

media VRVial, SlaWfRUm VeSeUWi IQVWagUam daQ TikTRk akaQ meQjadi alaW XWama

XQWXk meQaUik SeUhaWiaQ kRQVXmeQ mXda \aQg akWif VecaUa RQliQe. KRQWeQ \aQg

meQaUik, VeSeUWi fRWR SURdXk beUkXaliWaV WiQggi, YideR SeQdek WeQWaQg SURVeV

SURdXkVi, daQ WeVWimRQi SelaQggaQ, akaQ dibXaW XQWXk membaQgXQ hXbXQgaQ

emRViRQal deQgaQ aXdieQV. SelaiQ iWX, kamSaQ\e iQflXeQceU mikUR deQgaQ bekeUja

Vama deQgaQ kUeaWRU kRQWeQ lRkal \aQg memiliki aXdieQV \aQg UeleYaQ daSaW

membaQWX meQjaQgkaX lebih baQ\ak calRQ SelaQggaQ. Wh\2k jXga akaQ

memaQfaaWkaQ SURmRVi laQgVXQg melalXi maUkeWSlace VeSeUWi ShRSee daQ
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TRkRSedia, deQgaQ meQaZaUkaQ diVkRQ khXVXV XQWXk SembeliaQ SeUWama gXQa

meQdRURQg kRQVXmeQ meQcRba SURdXk. UQWXk meQjaQgkaX SelaQggaQ VecaUa

RffliQe, Wh\2k daSaW beUSaUWiViSaVi dalam ba]aU lRkal daQ SaVaU SRS-XS, \aQg

memXQgkiQkaQ calRQ SelaQggaQ XQWXk melihaW daQ meUaVakaQ SURdXk VecaUa

laQgVXQg. KRmbiQaVi VWUaWegi iQi membeUikaQ SeQdekaWaQ \aQg WeUjaQgkaX QamXQ

efekWif XQWXk meQaUik SelaQggaQ baUX daQ memSeUkXaW kehadiUaQ meUek Wh\2k

di SaVaU.
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BAB X

PROYEKSI KEUANGAN

10.1 Pendanaan dan Bia\a

Tabel 10.1.1 Bia\a AZal SWaUWXS Wh\2k
SXmbeU: Wh\2k, 2024

Tabel di aWaV adalah SeUkiUaaQ kaVaU bia\a aZal kami XQWXk meQjalaQkaQ biVQiV.

Selama SeUiRde iQi, kami beUeQcaQa XQWXk meQjalaQkaQ biVQiV Velama bebeUaSa

bXlaQ XQWXk meQgXkXU da\a WaUik biVQiV daQ meQgXkXU WiQgkaW SeUWXmbXhaQ kami.

Di dalamQ\a, kami memiliki Bia\a IQYeQWaUiV, Bia\a PeQgemaVaQ, daQ jXga

SWaUWXS CaSiWal \aQg akaQ digXQakaQ XQWXk memSURdXkVi bajX XQWXk kedeSaQQ\a.

Tabel 10.1.2 Bia\a VaUiabel SWaUWXS Wh\2k
SXmbeU: Wh\2k, 2024

Tabel di aWaV meQXQjXkkaQ bia\a YaUiabel SeU XQiW XQWXk meQjalaQkaQ
biVQiV. Di dalamQ\a, kami memiliki Bia\a PURdXkVi, Bia\a PeQgemaVaQ, daQ jXga
Bia\a PeQgiUimaQ.
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Tabel 10.1.3 Bia\a TRWal Wh\2k
SXmbeU: Wh\2k, 2024

Tabel di aWaV meQXQjXkkaQ WRWal bia\a kami \aQg haQ\a meQcakXS bia\a

YaUiabel. TRWalQ\a adalah RS1.350.000 SeU bXlaQ daQ RS16.200.000 SeU WahXQ.

UQWXk memaVWikaQ kecXkXSaQ mRdal XQWXk RSeUaVi Velama WahXQ SeUWama

daQ meQXWXSi bia\a aZal, WRWal kebXWXhaQ SeQdaQaaQ dihiWXQg Vebagai beUikXW:

Bia\a AZal: RS50.000.000

Bia\a OSeUaViRQal Velama 1 TahXQ: RS16.200.000

TRWal PeQdaQaaQ \aQg DibXWXhkaQ: RS66.200.000

Wh\2k Widak meQgelXaUkaQ bia\a WeWaS kaUeQa VaaW iQi VWRk kaRV diVimSaQ

di UXmah PIC Rf OSeUaWiRQV, YRQaWhaQ HeUiWage. KRQdiVi iQi akaQ WeWaS VeSeUWi iQi

Velama bebeUaSa WahXQ SeUWama hiQgga kami memXWXVkaQ XQWXk meQambah VWRk

daQ membXWXhkaQ gXdaQg XQWXk meQ\imSaQ SURdXk. PeQdaQaaQ iQi akaQ

memXQgkiQkaQ Wh\2k XQWXk meQXWXSi iQYeVWaVi aZal daQ memSeUWahaQkaQ

RSeUaViQ\a Velama WahXQ SeUWama, membaQWX membaQgXQ SijakaQ \aQg kXaW di

SaVaU kaRV RblRQg beVaU di IQdRQeVia.
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10.2 Pro\eksi Penjualan

Tabel 10.2.1 PUR\ekVi PeQjXalaQ Wh\2k TahXQ ke-1
SXmbeU: Wh\2k, 2024

Pada Wabel di aWaV, adalah SUR\ekVi kami XQWXk SeQjXalaQ, SeQdaSaWaQ, daQ

laba/UXgi XQWXk WahXQ SeUWama Wh\2k beURSeUaVi. Pada Wabel iQi, Wh\2k

meQgalami keXQWXQgaQ VebeVaU RS 111.900.000,00.

10.3 Pro\eksi Penjualan 3-Tahun

Tabel 10.3.1 PUR\ekVi PeQjXalaQ Wh\2k TahXQ ke-2
SXmbeU: Wh\2k, 2024

Pada Wabel di aWaV, adalah SUR\ekVi kami XQWXk SeQjXalaQ, SeQdaSaWaQ, daQ

laba/UXgi XQWXk WahXQ ke-2 Wh\2k beURSeUaVi. Pada Wabel iQi, Wh\2k meQgalami

keXQWXQgaQ lagi VebeVaU RS 231.300.000,00. Hal iQi memaQg belXm WeUlalX

meQcXkXSi kebXWXhaQ kami, akaQ WeWaSi kami akaQ WeWaS meQiQgkaWkaQ SeQjXalaQ

VeWiaS WahXQ Q\a.
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Tabel 10.3.2 PUR\ekVi PeQjXalaQ Wh\2k TahXQ ke-3
SXmbeU: Wh\2k, 2024

Pada Wabel di aWaV, adalah SUR\ekVi kami XQWXk SeQjXalaQ, SeQdaSaWaQ, daQ
laba/UXgi XQWXk WahXQ ke-3 Wh\2k beURSeUaVi. Pada Wabel iQi, Wh\2k akhiUQ\a
memSeURleh laba VebeVaU RS 504.000.000,00. Hal iQi meQXQjXkkaQ bahZa Wh\2k
Welah meQgalami SeQiQgkaWaQ \aQg VigQifikaQ dibaQdiQgkaQ deQgaQ WahXQ ke-2
daQ WahXQ ke-3. NamXQ kami \akiQ bahZa SeQdaSaWaQ kami akaQ WeUXV meQiQgkaW
Sada WahXQ ke-4 daQ ke-5.

10.4 Pro\eksi Laba Rugi

Tabel 10.4.1 PUR\ekVi Laba RXgi Wh\2k XQWXk 3 TahXQ
SXmbeU: Wh\2k, 2024

Di aWaV adalah Wabel \aQg meQXQjXkkaQ SUR\ekVi laba UXgi Wh\2k XQWXk 3

WahXQ SeUWama biVQiV. Tabel iQi akXUaW daQ miUiS deQgaQ Wabel VebelXmQ\a di aWaV.

Kami beUhaUaS deQgaQ meQggXQakaQ laba WeUVebXW daSaW meQjadi iQYeVWaVi

kembali ke biVQiV daQ meQgembaQgkaQ laba kami lebih beVaU di maVa meQdaWaQg.
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10.5 Balance Sheet

Tabel 10.5.1 PUR\ekVi BalaQce SheeW Wh\2k XQWXk 3 TahXQ
SXmbeU: Wh\2k, 2024

UQWXk QeUaca Wh\2k, kami memiliki SUR\ekVi QeUaca \aQg VaQgaW

VedeUhaQa daQ miQimal XQWXk 3 WahXQ SeUWama meQjalaQkaQ biVQiV. UQWXk WRWal

aVeW, kami memSeUkiUakaQ Qilai VebeVaU RS189.000.000 XQWXk WahXQ 1,

RS378.000.000 XQWXk WahXQ 2, daQ RS810.000.00 Sada akhiU WahXQ 3.

10.6 Arus Kas 3-Tahun

Tabel 10.6.1 PUR\ekVi AUXV KaV Wh\2k XQWXk 3 TahXQ
SXmbeU: Wh\2k, 2024

Di aWaV adalah Wabel \aQg meQXQjXkkaQ laSRUaQ aUXV kaV Wh\2k. Dalam

Wabel iQi, diWXQjXkkaQ aUXV kaV Wh\2k Velama 3 WahXQ SeUWama beURSeUaVi. Pada

akhiU TahXQ ke-3, Wh\2k akaQ memegaQg RS 847.200.000,00.
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10.7 Break Even Point
Wh\2k meQcaSai titik impas daQ melamSaXi mRdal aZal Sada aZal

TahXQ ke-1. Pada WiWik iQi, aUXV kaV kXmXlaWif adalah RS 111.900.000. Hal iQi

meQXQjXkkaQ bahZa Wh\2k akaQ meQcaSai VWabiliWaV keXaQgaQ daQ mXlai

meQghaVilkaQ aUXV kaV SRViWif beUVih Sada WahXQ beUikXWQ\a.

10.8 Pa\back Period
MeQgikXWi liQWaVaQ Wabel PUR\ekVi PeQjXalaQ kami, kami memSeUkiUakaQ

SeUiRde SeQgembaliaQ mRdal kami adalah 1 TahXQ SeUWama. HaUaSaQ kami

kedeSaQQ\a adalah aQgka SeQjXalaQ WeUXV Qaik VehiQgga laba \aQg dihaVilkaQ

VemakiQ WiQggi
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