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PENGARUH FINANCIAL KNOWLEDGE, FINANCIAL
ATTITUDE, FINANCIAL BEHAVIOR, FINANCIAL
ADVICE, DAN FINANCIAL SATISFACTION

TERHADAP FINANCIAL CAPABILITY

Michelle Setiawan

ABSTRAK

Penelitian ini bertujuan untuk menganalisis pengaruh Financial Knowledge,
Financial Attitude, Financial Behavior, Financial Advice, dan Financial
Satisfaction terhadap Financial Capability pada alumni Universitas
Multimedia Nusantara. Penelitian ini merupakan penelitian kuantitatif
menggunakan teknik purposive sampling. Penelitian dilakukan dengan 155
responden melalui Google Form, dan data dianalisis menggunakan software
IBM SPSS Statistics 27. Hasil penelitian menunjukkan bahwa Financial
Knowledge, Financial Attitude, Financial Behavior, Financial Advice, dan
Financial Satisfaction berpengaruh signifikan terhadap Financial
Capability. Temuan ini mengindikasikan bahwa kelima variabel tersebut
secara langsung berkontribusi dalam meningkatkan kemampuan finansial
individu, khususnya pada alumni Universitas Multimedia Nusantara.
Penelitian ini berfokus pada alumni perguruan tinggi yang menghadapi
tantangan dalam pengelolaan keuangan pribadi pada awal masa kerja, serta
mengkaji peran penting pengetahuan, sikap, perilaku, saran, dan kepuasan
keuangan dalam membentuk kemampuan finansial yang lebih baik.
Penelitian ini menyarankan integrasi literasi keuangan dalam pendidikan
tinggi serta akses pendampingan keuangan guna membekali mahasiswa
dengan keterampilan praktis yang dapat meningkatkan kesiapan mereka
dalam mengelola keuangan pribadi dan mendukung keberhasilan finansial
di masa depan.

Kata Kkunci: financial literacy, financial advice, financial satisfaction,
financial capability
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THE IMPACT OF FINANCIAL KNOWLEDGE, FINANCIAL
ATTITUDE, FINANCIAL BEHAVIOR, FINANCIAL
ADVICE, AND FINANCIAL SATISFACTION

ON FINANCIAL CAPABILITY

Michelle Setiawan

ABSTRACT (English)

This study aims to analyze the influence of Financial Knowledge, Financial
Attitude, Financial Behavior, Financial Advice, and Financial Satisfaction
on Financial Capability among alumni of Universitas Multimedia
Nusantara. This research is a quantitative research using purposive
sampling technique. The research involved 155 respondents through a
Google Form survey, and the data were analyzed using IBM SPSS Statistics
27. The results indicate that Financial Knowledge, Financial Attitude,
Financial Behavior, Financial Advice, and Financial Satisfaction have a
significant effect on Financial Capability. These findings suggest that all
five variables directly contribute to enhancing individual financial
capability, particularly among Universitas Multimedia Nusantara alumni.
The study focuses on unmiversity graduates who face personal financial
management challenges at the early stage of their careers, and examines the
crucial roles of attitude, knowledge, behavior, advice, and financial
satisfaction in shaping better financial capability. It recommends
integrating financial literacy into higher education curricula and providing
access to financial counseling in order to equip students with practical skills
that enhance their preparedness for personal financial management and
support future financial success.

Keywords: financial literacy, financial advice, financial satisfaction,
financial capability
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