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PERANCANGAN MOBILE SITE PERENCANAAN 

INTERVENSI BAGI ANAK DISABILITAS MENTAL DAN 

INTELEKTUAL DI DKI JAKARTA 

 

 Umar Putrajaya 

ABSTRAK 

 

Disabilitas mental dan intelektual merupakan kondisi yang memengaruhi 

perkembangan kognitif, emosional, dan sosial anak. Berdasarkan data Kementerian 

Kesehatan Republik Indonesia (2023), DKI Jakarta memiliki prevalensi disabilitas 

intelektual sebesar 1,2%-2,9% dan disabilitas mental sebesar 1%-2,6%. Intervensi 

berupa edukasi dan terapi sangat penting untuk mendukung perkembangan anak 

dengan disabilitas ini. Namun, akses terhadap informasi mengenai layanan 

intervensi masih terbatas dan tersebar, menyebabkan kebingungan bagi orang tua 

dalam memilih program yang tepat. Kurangnya informasi ini dapat berdampak 

negatif pada perkembangan anak dan kondisi psikologis orang tua. Oleh karena itu, 

penelitian ini bertujuan untuk merancang sebuah mobile site interaktif yang 

berfungsi sebagai pusat informasi mengenai layanan intervensi edukasi dan terapi 

di DKI Jakarta. Perancangan mobile site dilakukan menggunakan metode Design 

Thinking oleh Robin Landa, yang melibatkan lima tahap: empathize, define, ideate, 

prototype, dan test. Perancangan juga dilengkapi media pendukung seperti 

Instagram Feeds, web ads, dan poster. Dengan big idea “Unlocking Potential with 

a Special Companion”, semua media dianalisis berdasarkan teori yang ada dan 

dilakukan validasi media primer mobile site melalui Alpha dan Beta Test. 

 

Kata kunci: Disabilitas mental, disabilitas intelektual, intervensi, mobile site 

informasi, Design Thinking. 
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MOBILE SITE DESIGN FOR INTERVENTION PLANNING FOR 

CHILDREN WITH MENTAL AND INTELLECTUAL 

DISABILITIES IN DKI JAKARTA 

 

 Umar Putrajaya 

ABSTRACT (English) 

 

Mental and intellectual disabilities are conditions that affect a child's cognitive, 

emotional, and social development. Based on data from the Ministry of Health of 

the Republic of Indonesia (2023), DKI Jakarta has a prevalence of intellectual 

disabilities of 1.2%-2.9% and mental disabilities of 1%-2.6%. Interventions in the 

form of education and therapy are very important to support the development of 

children with these disabilities. However, access to information about intervention 

services is still limited and scattered, causing confusion for parents in choosing the 

right program. This lack of information can have a negative impact on child 

development and the psychological condition of parents. Therefore, this study aims 

to design an interactive mobile site that functions as an information center 

regarding educational and therapeutic intervention services in DKI Jakarta. The 

mobile site design process was carried out using the Design Thinking method by 

Robin Landa, which involves five stages: empathize, define, ideate, prototype, and 

test. The results of this design are expected to provide clearer guidance for parents 

in choosing intervention services that suit their child's needs. Besides the mobile 

site. The mobile site then go through validation process through alpha and beta 

testing. there are secondary media that are also designed. All of the designed media 

are then analized using available theories to strengthen validation.  

 

Keywords: Mental disabilities, intellectual disabilities, intervention, information 

mobile sites, Design Thinking. 
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