DAFTAR PUSTAKA

[1] L. Syafiraliany, M. Lubis, and R. W. Witjaksono, “Analysis of Critical
Success Factors from ERP System Implementation in Pharmaceutical
Fields by Information System Success Model,” Proceedings of 2019 4th
International Conference on Informatics and Computing, ICIC 2019, 2019,
doi: 10.1109/IC1C47613.2019.8985678.

[2] M.l Wijaya, S. -, and D. Utomo, “Enterprise Resource Planning
Modification: A Literature Review,” ComTech: Computer, Mathematics
and Engineering Applications, vol. 12, no. 1, pp. 33-43, 2021, doi:
10.21512/comtech.v12i1.6610.

[3] K. Karlina, L. N. Shafa, N. Millasyifa, and E. Sulaeman, “Implementasi
Enterprises Resources Planning Berbasis Odoo Pada Umkm Diva Home
Cake,” Jurnal Industri Kreatif dan Kewirausahaan, vol. 7, no. 1, pp. 42—
50, 2024, doi: 10.36441/kewirausahaan.v7i1.1909.

[4] P.S. Ababil, D. Pratiwi, and T. Siswanto, “Implementasi Enterprise
Resources Planning Berbasis Odoo Pada Rumah Makan Kluwak Rawon,”
Jurnal Sistem Informasi, Teknik Informatika dan Teknologi Pendidikan,
vol. 3, no. 1, pp. 13-20, 2023, doi: 10.55338/justikpen.v3il.53.

[5] Z.J. H. Tarigan, H. Siagian, and F. Jie, “The role of top management
commitment to enhancing the competitive advantage through ERP
integration and purchasing strategy,” International Journal of Enterprise
Information Systems, vol. 16, no. 1, pp. 53-68, 2020, doi:
10.4018/1JE1S.2020010103.

[6] M. Nolastname, E. Fernando, A. S. L. Lindawati, P. Siagian, and D.
Nolastname, “The Effect of Implementation of Enterprise Resource
Planning System on Labor Productivity and Net Profit Margin,” ACM
International Conference Proceeding Series, pp. 66-72, 2021, doi:
10.1145/3466029.3466050.

[7] G. Wanas and N. Ramadan, “FMEA Approach for Decreasing ERP
Implementation Failure using Critical Failure Factors,” Int J Comput Appl,
vol. 179, no. 49, pp. 42-51, 2018, doi: 10.5120/ijca2018917340.

[8] G.K. Aggrey, A. Acakpovi, and E. Peters, “ERP Implementation
Challenges in Ghanaian Higher Education Institution,” pp. 2318-2326,
2022, [Online]. Available:
https://ieomsociety.org/proceedings/2021monterrey/412.pdf

[91 A. I Alkraiji, U. Jayawickrama, F. Olan, M. Asaduzzaman, M.
Subasinghage, and S. Gallage, “The perspective of national ERP vendors in
achieving ERP project success in government organisations: a case of

91
Evaluasi Keberhasilan Implementasi....., Margareta Wulen, Universitas Multimedia Nusantara



[10]

[11]

[12]

[13]

[14]

[15]

[16]

[17]

[18]

Saudi Arabia,” Enterp Inf Syst, vol. 16, no. 1, pp. 71-104, 2022, doi:
10.1080/17517575.2020.1845811.

A. S. Shatat and N. Dana, “Critical Success Factors across the Stages of
ERP System Implementation in Sohar University: A Case Study,”
International Journal Of Management and Applied Research, vol. 3, no. 1,
2016, doi: 10.18646/2056.31.16-003.

K. Kodithuwakku and N. Madhavika, “Critical Success Factors of Remote
ERP Implementation: From System Users’ Perspective Global Journal of
Computer Science and Technology Interdisciplinary Global Journal of
Computer Science and Technology: G,” vol. 23, no. 1, 2023.

S. F. Wijaya, H. Prabowo, F. L. Gaol, and Meyliana, “Enterprise resource
planning readiness assessment for determining the maturity level of ERP
implementation in the industry in Indonesia,” Advances in Science,
Technology and Engineering Systems, vol. 6, no. 1, pp. 538-549, 2021, doi:
10.25046/aj060159.

Sudarmo, A. Y. Vandika, and R. Fahrijal, “The Effect of Enterprise
Resource Planning ( ERP ) System Implementation , User Training , and
Management Support on User Satisfaction in Manufacturing Companies,”
West Science Information System and Technology, vol. 2, no. 02, pp. 233—
243, 2024.

V. Genia, I. Eitiveni, M. R. Tirtayasa, W. S. Wibowo, T. F. Nugraha, and
T. Nabarian, “Unraveling the Key Factors of Successful Erp Post
Implementation in the Indonesian Construction Context,” Interdisciplinary
Journal of Information, Knowledge, and Management, vol. 18, pp. 513—
545, 2023, doi: 10.28945/5177.

D. Wahjudi, H. N. Palit, and S. Ping, “Enhancing Organizational
Performance Through Integrated ERP-Based Balanced Scorecard Systems :
A Case Study,” pp. 112-123, 2024, doi: 10.18502/kss.v9i32.17430.

S. F. Wijaya, H. Prabowo, R. R. Kosala, and Meyliana, “Developement of
an Agile ERP Framework for Implementation: A Systematic Literature
Review,” International Journal of Control and Automation, vol. 12, no. 5,
pp. 1-9, 2019, doi: 10.33832/ijca.2019.12.5.01.

S. H. Salih et al., “Critical Success Factors for ERP Systems’ Post-
Implementations of SMEs in Saudi Arabia: A Top Management and
Vendors’ Perspective,” IEEE Access, vol. 10, no. October, pp. 108004—
108020, 2022, doi: 10.1109/ACCESS.2022.3202954.

M. A. Nour, “The Impact of ERP Systems on Organizational Performance:
The Role of Antecedents and Moderators,” International Journal of

92

Evaluasi Keberhasilan Implementasi....., Margareta Wulen, Universitas Multimedia Nusantara



[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

Enterprise Information Systems, vol. 19, no. 1, pp. 1-29, 2023, doi:
10.4018/1JE1S.329960.

I. Ali, S. Sami, N. A. M. Senan, and A. Baig, “a Study on Corporate
Sustainability Performance Evaluation and Management: the Sustainability
Balanced Scorecard,” Corporate Governance and Organizational Behavior
Review, vol. 6, no. 2, pp. 150-162, 2022, doi: 10.22495/cgobrv6i2pl5.

E. Bravo, “Understanding ERP post-implementation continuous learning:
Exploring the moderating role of age,” Issues in Information Systems, vol.
23, no. 1, pp. 38-52, 2022, doi: 10.48009/1_iis_2022_104.

F. E. Sologia, R. W. Witjaksono, and L. Ramadani, “Evaluation of the
Successful Implementation of Enterprise Resource Planning Based on SAP
Using the DeLone & McLean Model,” International Journal of Community
Service Learning, vol. 8, no. 1, pp. 29-40, 2024, doi:
10.23887/ijcsl.v8i1.75924.

A. Domagata, K. Grobler-Debska, J. Was, and E. Kucharska, “Post-
implementation erp software development: Upgrade or reimplementation,”
Applied Sciences (Switzerland), vol. 11, no. 11, 2021, doi:
10.3390/app11114937.

S. Alavi, S. Peivandzani, and S. Mirmohammadsadeghi, “Risk Assessment
and Prioritization of ERP Implementation Based on BSC,” Journal of
Human, Earth, and Future, vol. 2, no. 1, pp. 16-23, 2021, doi:
10.28991/HEF-2021-02-01-02.

V. Kuswanto, R. Riki, and W. Hermanto, “Measuring Readiness of ERP
Application Implementation Using The Balanced Scorecard Method,” bit-
Tech, vol. 3, no. 2, pp. 68-80, 2021, doi: 10.32877/bt.v3i2.188.

Y. Zaitar, “Design of a Balanced Model for Evaluating the Outcomes of
ERP Projects,” Ingenierie des Systemes d’Information, vol. 27, no. 3, pp.
457-462, 2022, doi: 10.18280/isi.270312.

A. Yemima, R. W. Witjaksono, and L. Ramadani, “Evaluation of The
Success of Using a SAP-Based ERP System With Theory of Planned
Behavior ( TPB ) Model,” vol. 8, no. 1, pp. 4961, 2024.

Glory Ugochi Ebirim, Ifeyinwa Francisca Unigwe, Onyeka Franca Asuzu,
Beryl Odonkor, Ese Eigbadon Oshioste, and Ugochukwu Ikechukwu Okoli,
“a Critical Review of Erp Systems Implementation in Multinational
Corporations: Trends, Challenges, and Future Directions,” International
Journal of Management & Entrepreneurship Research, vol. 6, no. 2, pp.
281-295, 2024, doi: 10.51594/ijmer.v6i2.770.

93

Evaluasi Keberhasilan Implementasi....., Margareta Wulen, Universitas Multimedia Nusantara



[28]

[29]

[30]

[31]

[32]

[33]

[34]

[35]

[36]

[37]

H. Chatti, T. Radouche, and E. Asfoura, “FRAMEWORK FOR THE
EVALUATION OF THE ERP IMPLEMENTATION SUCCESS: CASE
STUDY IN SMEs,” Journal of Management Information and Decision
Sciences, vol. 24, no. 4, pp. 1-25, 2021.

L. Alhazami, “Evaluasi Keberhasilan Manajemen dalam Implementasi
Sistem Enterprise Resource Planning (ERP),” vol. 6, no. 3, p. 6, 2021.

T. Yuwanda, A. Fadhlan, V. B. Kumbara, and O. Crefioza, “Implementasi
Balanced Scorecard dalam Menentukan Strategi Bisnis Pada PT.
Mahameru Duta Pasifik,” Jurnal Pengabdian Multidisiplin, vol. 2, no. 3,
pp. 89-97, 2022, doi: 10.51214/japamul.v2i3.341.

Asri Usman, Mediaty, Nadhilah Amaliah Liwan, and Oktavia Nindita, “A
Systematic Literature Review: the Role of Balanced Scorecard in
Performance Measurement for Corporate Sustainability,” Journal of
Finance and Business Digital, vol. 2, no. 4, pp. 463-484, 2023, doi:
10.55927/jfbd.v2i4.7253.

Santo Fernandi Wijaya, Jansen Wiratama, and Angelina Ervina Jeanette
Egeten, “Modeling the Readiness Measurement for Enterprise Resource
Planning System Implementation Success,” Jurnal Nasional Teknik Elektro
dan Teknologi Informasi, vol. 12, no. 3, pp. 159-166, 2023, doi:
10.22146/jnteti.v12i3.7699.

N. Muhammad Syaifuddin, A. Zaini, M. Suriansyah, and A. Puji Widodo,
“Saran Implementasi Sistem ERP Berdasarkan Keuntungan dan Tantangan:
Literature Review,” Technomedia Journal, vol. 8, no. 3 Februari, pp. 105—
125, 2023, doi: 10.33050/tmj.v8i3.2176.

I. Batada, “Developing ERP Post Implementation Success Framework
through Group Decision Support Systems,” Sir Syed University Research
Journal of Engineering & Technology, vol. 13, no. 1, pp. 74-83, 2023, doi:
10.33317/ssurj.544.

K. Junaidi, Rahmanta, D. Chalil, and R. P. Wibowo, “Erp Implementation
Success: Impact of Critical Factors and Employee Diversity At Pt. Alam
Palm Plantation in North Sumatra,” Revista de Gestao Social e Ambiental ,
vol. 18, no. 4, pp. 1-23, 2024, doi: 10.24857/rgsa.v18n4-151.

D. R. Wright, “User Training and Change Management Synergy: Keys to
ERP Success in SMEs,” Frontiers in Management Science, vol. 2, no. 6,
pp. 38-46, 2023, doi: 10.56397/fms.2023.12.06.

A. Cataldo, N. Bravo-Adasme, A. M. Lara, and J. Rojas, “Factors
influencing the post-implementation user satisfaction of SAP-ERPS,”
Ingeniare, vol. 30, no. 3, pp. 574-591, 2022, doi: 10.4067/S0718-
33052022000300574.

94

Evaluasi Keberhasilan Implementasi....., Margareta Wulen, Universitas Multimedia Nusantara



[38]

[39]

[40]

[41]

[42]

[43]

[44]

[45]

[46]

[47]

H. Hietala and T. Péivirinta, “Benefits realisation in post-implementation
development of ERP systems: A case study,” Procedia Comput Sci, vol.
181, no. 2020, pp. 419-426, 2021, doi: 10.1016/j.procs.2021.01.186.

Z. T. Butarbutar, P. W. Handayani, R. R. Suryono, and W. S. Wibowo,
“Systematic literature review of Critical success factors on enterprise

resource planning post implementation,” Cogent Business and
Management, vol. 10, no. 3, 2023, doi: 10.1080/23311975.2023.2264001.

S. Goyette, L. Cassivi, M. Courchesne, and E. Elia, “The ERP post-
implementation stage: A knowledge transfer challenge,” International
Journal of Information Systems and Project Management, vol. 3, no. 2, pp.
5-19, 2015, doi: 10.12821/ijispm030201.

T. S. Kiran and A. V. Reddy, “Critical success factors of ERP
implementation in SMEs,” Journal of Project Management, vol. 4, pp.
267-280, 2019, doi: 10.5267/j.jpm.2019.6.001.

Deyke, R. Takhur, R. Varentino, W. Warviani, and Wahyudi, “Analisis
manfaat penerapan sistem ERP (Enterprise resourche planning) di PT.
Gojek Indonesia,” Dimensi, vol. 11, no. 3, pp. 438-447, 2022, [Online].
Available: https://www.journal.unrika.ac.id/index.php/jurnaldms

T. Febrianto, D. Soediantono, S. Staf, K. Tni, and A. Laut, “Enterprise
Resource Planning (ERP) and Implementation Suggestion to the Defense
Industry: A Literature Review,” Journal of Industrial Engineering &
Management Research, vol. 3, no. 3, pp. 2722-8878, 2022, [Online].
Available: http://www.jiemar.org

G. T. Pontoh, S. Syamsuddin, R. U. Irwan, and F. Astari, “Analisis
Enterprise Resource Planning (ERP) Terhadap Business Model Inovation
(BMI),” Jurnal Bisnis Strategi, vol. 30, no. 1, pp. 54-65, 2021, doi:
10.14710/jbs.30.1.54-65.

A. Singh, “Comparing the Existing ERP Modules in Selected Private
Universities of Punjab- An Empirical Study,” 2020.

N. N. Padang, “PENGARUH IMPLEMENTASI SISTEM ERP
TERHADAP PENINGKATAN INDEKS KEPUASAN NASABAH DI PT.
BANK X DI MEDAN, INDONESIA,” Journal GEEJ, vol. 7, no. 2, pp.
204-209, 2020.

M. D. Abdillah, “Perancangan Sistem Enterprise Resource Planning (Erp)
Modul Inventory Dan Human Resource Pada Yayasan Panti Jompo,”
Jikstra, vol. 4, no. 02, 2022.

95

Evaluasi Keberhasilan Implementasi....., Margareta Wulen, Universitas Multimedia Nusantara



[48]

[49]

[50]

[51]

[52]

[53]

[54]

[55]

[56]

[57]

A. Irmayanti et al., “Implementasi ERP Odoo Modul Point of Sale untuk

Meningkatkan Operasional Ritel di Toko Ezie,” vol. 8, no. 3, pp. 7683,
2024,

M. A. Arafat, “Pengelolaan Proyek Implementasi ERP pada Sistem
Laporan Keuangan Parkir di PT. Harfan Tri Megah (Edugate),” vol. 02, no.
06, pp. 79-92, 2024.

G. B. Akrong, Y. Shao, and E. Owusu, “Overcoming the Challenges of
Enterprise Resource Planning (ERP): A Systematic Review Approach,”
International Journal of Enterprise Information Systems, vol. 18, no. 1, pp.
1-41, 2022, doi: 10.4018/1JE1S.306242.

Md. Al-Amin, Md. Tanjim Hossain, Md. Jahidul Islam, and S. Biwas,
“History, Features, Challenges and Critical Success Factors of ERP in the
Era of Industry 4.0,” SSRN Electronic Journal, pp. 31-59, 2023, doi:
10.2139/ssrn.4322873.

C. Vivian and L. Hendro, “Evaluasi Pelaporan Keuangan Sistem ERP
Odoo Community yang Dikembangkan PT Neo Multi Servindo,” Jurnal
Ekonomi, vol. 27, no. 03, pp. 224-241, 2022.

L. N. Auliani, “Implementasi Enterprise Resource Planning Odoo dalam
Optimalisasi Proses Bisnis PT XYZ,” Qualitative Research of Business and
Social Sciences Department of Accounting, Faculty of Business,
Universitas PGRI Yogyakarta, vol. 1, no. 1, pp. 50-61, 2023, [Online].
Available:
https://journal.upy.ac.id/index.php/grobsshttps://doi.org/10.31316/crobss..v
1i1.5574

B. S. Nugroho, A. Rahma, G. Marzha Amelya, I. Dwi Yuniarti, L. Dwi
Sekar Arum, and R. Alya Pramudia, “Implementasi Sistem Point of Sale
(POS) dan Customer Relationship Management (CRM) Menggunakan
Enterprise Resource Planning Pada UKM Zahira Sprei,” JTET (Jurnal
Teknik Elektro Terapan), vol. 11, no. 3, pp. 103-113, 2022.

M., H. Attaqy, “Implementasi Sistem Erp Berbasis Odoo Dengan Modul
Accounting Pada Cv. Ben Kaffah Farm Menggunakan Metode Rapid
Application Development (Rad),” vol. 11, no. 4, pp. 4017-4024, 2023.

S. Lailatus Sak’adah, “Implemetasi ERP Berbasis Odoo untuk
Meningkatkan Efektivitas Point Of Sale dan Accounting,” Qualitative
Research of Business and Social Science, vol. 1, no. 2, pp. 62-74, 2024.

R. A. Aziz, A. Sansprayada, and K. Mariskhana, “Perancangan dan
Implementasi Modul Manufacture Odoo pada Bengkel Body Paint
Premium,” Jurnal Teknologi Informatika dan Komputer, vol. 9, no. 2, pp.
672-687, 2023, doi: 10.37012/jtik.v9i2.1646.

96

Evaluasi Keberhasilan Implementasi....., Margareta Wulen, Universitas Multimedia Nusantara



[58]

[59]

[60]

[61]

[62]

[63]

[64]

[65]

[66]

[67]

[68]

H. J. Leavitt, Applied Organizational Change in Industry, Structural,
Technological Humanistic Approaches. Routledge, 1965.

T. Nuryati, Keputusan Optimal Pimpinan dalam Keberhasilan Penerapan
Sistem Informasi Akuntansi. Pena Persada Kerta Utama, 2023.

S. F. Wijaya, H. Prabowo, F. L. Gaol, and Meyliana, “Determination of
ERP readiness assessment using agile parameters: A case study,” Advances
in Science, Technology and Engineering Systems, vol. 5, no. 4, pp. 733—
740, 2020, doi: 10.25046/AJ050487.

J. Robertson, E. Botha, K. Oosthuizen, and M. Montecchi, “Managing
change when integrating artificial intelligence (Al) into the retail value
chain: The Al implementation compass,” J Bus Res, vol. 189, no. October
2023, p. 115198, 2025, doi: 10.1016/j.jbusres.2025.115198.

M. ZIAEIL T. JAVDANI, and Z. TAVAKOLLI, “Knowledge Management
in Software Development Based on the Leavitt s Model Traditional versus
Agile Methods,” no. April, pp. 1-4, 2017, doi: 10.15224/978-1-63248-131-
3-09.

S. F. Wijaya, J. Wiratama, A. Ervina, and J. Egeten, “Pemodelan
Pengukuran Kesiapan untuk Keberhasilan Implementasi Sistem Enterprise
Resource Planning,” vol. 12, pp. 159-166, 2023.

A. Astridita, T. Raharjo, and A. N. Fitriani, “Perceived Benefits and
Challenges of Implementing CMMI on Agile Project Management: A
Systematic Literature Review,” International Journal of Advanced
Computer Science and Applications, vol. 15, no. 1, pp. 232-239, 2024, doi:
10.14569/1JACSA.2024.0150122.

Stella Gabriella Apriliani, “Evaluasi Manajemen Data Warehouse &
Business Intelligence Menggunakan CMMI Pada E-Commerce XYZ,” The
Indonesian Journal of Computer Science, vol. 13, no. 2, pp. 3195-3210,
2024, doi: 10.33022/ijcs.v13i2.3856.

S. Sreenivasan and K. Kothandaraman, “Improving processes by aligning
Capability Maturity Model Integration and the Scaled Agile Framework®,”
Global Business and Organizational Excellence, vol. 38, no. 6, pp. 42-51,
2019, doi: 10.1002/joe.21966.

E. Andayani, “Efektivitas Berbagai Macam Fitur Google Sebagai Media
Pembelajaran Program Studi Pendidikan Ekonomi,” Jurnal Penelitian Dan
Pendidikan Ips, vol. 15, no. 2, pp. 218-225, 2021, [Online]. Available:
https://ejournal.unikama.ac.id/index.php/JPPl/article/view/6163

A. Damanhuri Adnan and A. Azhar, “Pengembangan Media Pembelajaran
Google Spreadsheet di Dayah Darul Thsan Aceh Besar,” Tadabbur: Jurnal

97

Evaluasi Keberhasilan Implementasi....., Margareta Wulen, Universitas Multimedia Nusantara



[69]

[70]

[71]

[72]

[73]

[74]

[75]

[76]

[77]

[78]

[79]

Peradaban Islam, vol. 4, no. 1, pp. 495-503, 2023, doi:
10.22373/tadabbur.v4i1.298.

C.Y. Piaw, “A step-by-step guide to SMARTPLS 4: Data analysis using
PLS-SEM, CB-SEM, Process and Regression,” no. March, 2024, [Online].
Available: https://www.researchgate.net/publication/379413546

P. G. Subhaktiyasa, “PLS-SEM for Multivariate Analysis : A Practical
Guide to Educational Research using SmartPLS,” vol. 4, no. 3, 2024.

Harfizar, M. W. Wicaksono, M. B. Hakim, F. H. Wijaya, T. Saleh, and E.
Sana, “Analyzing the Influence of Artificial Intelligence on Digital
Innovation: A SmartPLS Approach,” IAIC Transactions on Sustainable
Digital Innovation (ITSDI), vol. 5, no. 2, pp. 108-116, 2024, doi:
10.34306/itsdi.v5i2.659.

D. R. Rahadi, “Pengantar Partial Least Squares Structural Equation Model
(PLS-SEM) 2023,” CV. Lentera Ilmu Madani, no. Juli, p. 146, 2023.

N. K. Avkiran and C. M. Ringle, Partial Least Squares Structural Equation
Modeling Associate Series Editor. 2018.

B. Kurniawan and M. Romzi, “Perancangan Ulang Antar Muka Website
Sebagai Media Informasi Dinas Kesehatan Ogan Komering Ulu,” Jurnal
Informatika dan Komputer (JIK), vol. 14, no. 1, pp. 1-8, 2023.

J. Wang, Z. Xu, X. Wang, and J. Lu, “A Comparative Research on
Usability and User Experience of User Interface Design Software,”
International Journal of Advanced Computer Science and Applications,
vol. 13, no. 8, pp. 21-29, 2022, doi: 10.14569/1JACSA.2022.0130804.

F. Qutaishat, S. Qaily, S. Khattab, M. K. A. Zaid, and L. Anaya, “The
Determinants of ERP User Satisfaction and its Effect on Organizational
Performance.,” Int J Bus Inf Syst, vol. 1, no. 1, p. 1, 2020, doi:
10.1504/ijbis.2020.10033065.

P. P. Abdullah et al., “EVALUASI KUALITAS LAYANAN E-
GOVERNMENT PADA APLIKASI PENDAFTARAN SELEKSI CALON
APARATUR SIPIL NEGARA MENGGUNAKAN MODEL E-
GOVQUAL BERDASARKAN PERSPEKTIF PENGGUNA,” vol. 9, no.
6, 2022, doi: 10.25126/jtiik.202296130.

L. Abdurrahman and R. Mulyana, “Pemodelan Nilai Teknologi Informasi
Menggunakan Structural Equation Modeling (Sem),” JIPI (Jurnal Ilmiah
Penelitian dan Pembelajaran Informatika), vol. 7, no. 2, pp. 469-477,
2022, doi: 10.29100/jipi.v7i2.2825.

J. F. Hair, M. C. Howard, and C. Nitzl, “Assessing measurement model
quality in PLS-SEM using confirmatory composite analysis,” J Bus Res,

98

Evaluasi Keberhasilan Implementasi....., Margareta Wulen, Universitas Multimedia Nusantara



[80]

[81]

[82]

[83]

[84]

[85]

[86]

[87]

[88]

[89]

vol. 109, no. December 2019, pp. 101-110, 2020, doi:
10.1016/j.jbusres.2019.11.069.

G. Dash and J. Paul, “CB-SEM vs PLS-SEM methods for research in social
sciences and technology forecasting,” Technol Forecast Soc Change, vol.
173, no. July, p. 121092, 2021, doi: 10.1016/j.techfore.2021.121092.

J. T. Amora, “Convergent validity assessment in PLS-SEM: A loadings-
driven approach,” Data Analysis Perspectives Journal, vol. 2, no. 1, pp. 1-
6, 2021.

Y. Haji-Othman and M. S. S. Yusuff, “Assessing Reliability and Validity
of Attitude Construct Using Partial Least Squares Structural Equation
Modeling (PLS-SEM),” International Journal of Academic Research in
Business and Social Sciences, vol. 12, no. 5, pp. 378-385, 2022, doi:
10.6007/ijarbss/v12-i5/13289.

M. Sarstedt, J. F. Hair, M. Pick, B. D. Liengaard, L. Radomir, and C. M.
Ringle, “Progress in partial least squares structural equation modeling use
in marketing research in the last decade,” Psychol Mark, vol. 39, no. 5, pp.
1035-1064, 2022, doi: 10.1002/mar.21640.

S. M. Rasoolimanesh, “Discriminant validity assessment in PLS-SEM: A
comprehensive composite-based approach,” Data Analysis Perspectives
Journal, vol. 3, no. 2, pp. 1-8, 2022.

A. Afthanorhan, P. L. Ghazali, and N. Rashid, “Discriminant Validity: A
Comparison of CBSEM and Consistent PLS using Fornell & Larcker and
HTMT Approaches,” J Phys Conf Ser, vol. 1874, no. 1, 2021, doi:
10.1088/1742-6596/1874/1/012085.

G. W. Cheung, H. D. Cooper-Thomas, R. S. Lau, and L. C. Wang,
Reporting reliability, convergent and discriminant validity with structural
equation modeling: A review and best-practice recommendations, vol. 41,
no. 2. Springer US, 2024. doi: 10.1007/s10490-023-09871-y.

J. Gao, “ R-Squared (R 2 ) — How much variation is explained? ,” Research
Methods in Medicine & Health Sciences, vol. 5, no. 4, pp. 104-109, 2024,
doi: 10.1177/26320843231186398.

M. A. Fauzi, “Partial least square structural equation modelling ( PLS-
SEM ) in knowledge management studies : Knowledge sharing in virtual
communities Recommended citation : Fauzi , M . A . (2022 ). Partial least
square structural equation modelling Partial least sq,” Knowledge
Management and E-Learning, vol. 14, no. 1, pp. 103-124, 2022.

S. Hauff, N. F. Richter, M. Sarstedt, and C. M. Ringle, “Importance and
performance in PLS-SEM and NCA: Introducing the combined

99

Evaluasi Keberhasilan Implementasi....., Margareta Wulen, Universitas Multimedia Nusantara



importance-performance map analysis (cIPMA),” Journal of Retailing and
Consumer Services, vol. 78, no. January, p. 103723, 2024, doi:
10.1016/j.jretconser.2024.103723.

100
Evaluasi Keberhasilan Implementasi....., Margareta Wulen, Universitas Multimedia Nusantara



