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ANALISIS PENGARUH WORK FROM HOME TERHADAP
WORK-LIFE BALANCE, WORK STRESS, DAN WORK

PRODUCTIVITY PADA GENERASI Z DI TANGERANG

Prue Densia Angel Lita

ABSTRAK

Generasi Z individu yang lahir antara 1997-2012, merupakan kelompok
dominan dalam dunia kerja dengan karakteristik fleksibel, kreatif, dan
kolaboratif . Mereka mengalami tingkat stres yang tinggi, dengan 40%
melaporkan stres pada tahun 2024. Penelitian ini bertujuan untuk
menganalisis pengaruh work from home, work-life balance, dan work stress
terhadap produktivitas kerja Generasi Z, yang penting untuk memahami
tantangan yang mereka hadapi di lingkungan kerja. Penelitian ini
menggunakan metode kuantitatif dengan penyebaran kuesioner terhadap 164
responden. Penelitian ini menggunakan structural equation modelling (SEM-
PLS) dengan tools SMARTPLS 4 untuk model analisis. Hasil dari penelitian
ini menunjukkan bahwa work-life balance berpengaruh positif terhadap work
from home dan work productivity namun work stress berpengaruh negatif
terhadap work from home dan work productivity.

Kata kunci: Work From Home, Work-Life Balance, Work Stress, Work
Productivity, Generasi Z.
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ANALISIS PENGARUH WORK FROM HOME TERHADAP
WORK-LIFE BALANCE, WORK STRESS, DAN WORK

PRODUCTIVITY PADA GENERASI Z DI TANGERANG

Prue Densia Angel Lita

ABSTRACT (English)

Generation Z individuals born between 1997-2012, are the dominant group
in the workforce with flexible, creative and collaborative characteristics.
They experience high levels of stress, with 40% reporting stress by 2024. This
study aims to analyze the influence of work from home, work-life balance,
and work stress on Generation Z's work productivity, which is important to
understand the challenges they face in the work environment. This research
uses quantitative methods by distributing questionnaires to 164 respondents.
This study uses structural equation modeling (SEM-PLS) with SMARTPLS 4
tools for the analysis model. The results of this study indicate that work-life
balance has a positive effect on work from home and work productivity but
work stress has a negative effect on work from home and work productivity.

Keywords: Work From Home, Work-Life Balance, Work Stress, Work
Productivity, Generation Z
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