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PENGARUH JOB SATISFACTION, RESILIENCE DAN WORK
ENGAGEMENT, TERHADAP TURNOVER INTENTION
KARYAWAN GEN Z DI WILAYAH JABODETABEK

Fikry Riyadhi Putra

ABSTRAK

Pada penelitian ini bertujuan untuk menganalisis pengaruh variabel-variabel
job satisfaction, work engagement, resilience pada turnover intention objek
penelitian karyawan Gen Z pada bidang marketing di wilayah Jabodetabek.
Fokus utama penelitian adalah mengevaluasi hubungan langsung maupun tidak
langsung di antara variabel, serta memahami mekanisme mediasi yang
mungkin terlibat dalam model penelitian. Metode yang digunakan adalah
analisis kuantitatif dengan pendekatan kuantitatif. Data dikumpulkan melalui
kuesioner berbasis skala Likert 1-6, yang disebarkan kepada minimal 205
karyawan Gen Z yang memenuhi Kriteria tertentu, seperti usia, pengalaman
kerja, dan lokasi geografis. Hasil penelitian menunjukkan bahwa job
satisfaction, work engagement, resilience tidak memiliki pengaruh terhadap
turnover intenetion, lalu seluruh variael yang memediasi juga tidak
berpengaruh terhadap turnover intention. Implikasi manajerial dari penelitian
ini mencakup, Manajemen perlu mendorong interaksi yang ramah dan inklusif
antar karyawan melalui kegiatan tim atau program pengembangan budaya kerja
yang mendukung serta Perusahaan harus memastikan lingkungan kerja yang
nyaman dan fasilitas yang memadai. Lingkungan yang mendukung akan
menciptakan rasa antusiasme dan energi tinggi, yang berkontribusi pada
peningkatan work vigour, membuat karyawan lebih bersemangat dalam
bekerja.

Kata kunci: Kepuasan Kerja, Ketangguhan, Keterikatan Kerja, keinginan
untuk berhenti bekerja, Generasi Z
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PENGARUH JOB SATISFACTION, RESILIENCE DAN WORK
ENGAGEMENT, TERHADAP TURNOVER INTENTION
KARYAWAN GEN Z DI WILAYAH JABODETABEK

Fikry Riyadhi Putra

ABSTRACT (English)

This study aims to analyze the influence of job satisfaction variables, work
engagement, resilience on turnover intentions of Gen Z employees in the
marketing sector in the Jabodetabek area. The main focus of the study is to
initiate direct and indirect relationships between variables, as well as to
understand the mediation mechanisms that may be involved in the research
model. The method used is quantitative analysis with a quantitative approach.
Data were collected through a questionnaire based on the Likert Scale 1-6,
which was distributed to at least 205 Gen Z employees who met certain
criteria, such as age, work experience, and geographic location. The results
showed that job satisfaction, work engagement, resilience had no effect on
turnover intentions, then all mediating variables also had no effect on
turnover intentions. The managerial implications of this study include,
Management needs to encourage friendly and inclusive interactions between
employees through team activities or supportive work culture development
programs and the Company must ensure a comfortable work environment and
adequate facilities. A supportive environment will create a sense of
enthusiasm and high energy, which contributes to increased work
enthusiasm, making employees more enthusiastic about working

Keywords: Job Satisfaction, Resilience, Work Engagement, Turnover
Intention, Gen Z
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