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PERANCANGAN WEBSITE EDUKASI WAJIB LAPOR PAJAK

UNTUK DEWASA MUDA

Stephany Esternd Lee

ABSTRAK

Pelaporan Surat Pemberitahuan (SPT) Tahunan adalah rangkaian yang harus
dilaksanakan oleh wajib pajak setiap tahunnya sebagai bentuk pertanggungjawaban
pelapor terhadap perhitungan dan pembayaran PPN atau PPh, serta harta atau objek
lainnya. Namun, tingkat kepatuhan pajak di Indonesia masih rendah yang
dibuktikan dengan data pelaporan SPT tahun 2023 yang baru mencapai 65,91% dari
target Direktorat Jendral Pajak (DJP) yaitu 83%. Salah satu faktor tingkat
kepatuhan pajak yang rendah adalah karena literasi perpajakan yang kurang
memadai sehingga mengalami kesulitan pada saat proses perhitungan, pembayaran,
dan pelaporan pajak, sehingga menurut beliau diperlukan media edukasi interaktif
mengenai SPT. Penulis kemudian melakukan pengumpulan data dan penelitian
melalui wawancara, kuesioner dan observasi. Dari hasil penelitian tersebut, penulis
mendapatkan bahwa media informasi interaktif edukasi pelaporan pajak dalam
bentuk website diperlukan sebagai solusi desain terhadap permasalahan yang telah
dijabarkan. Oleh karena itu, hasil perancangan website edukasi wajib lapor pajak
diharapkan dapat membantu dewasa muda yang masih awam terhadap perpajakan
untuk meminimalisir kesalahan pada saat pelaporan pajak.

Kata kunci: Pajak, Surat Pemberitahuan, Website
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DESIGN OF AN EDUCATIONAL WEBSITE ABOUT TAX

FILING FOR YOUNG ADULTS

Stephany Esternd Lee

ABSTRACT (English)

Annual Tax Return (SPT) reporting is a series that must be carried out by taxpayers
every year as a form of reporting responsibility for the calculation and payment of
VAT or PPh, as well as assets or other objects. However, the level of tax compliance
in Indonesia is still low as evidenced by the 2023 SPT reporting data which only
reached 65.91% of the Directorate General of Taxes (DJP) target of 83%. One of
the factors for the low level of tax compliance is due to inadequate tax literacy
resulting in difficulties during the tax calculation, payment and reporting process,
so according to him interactive educational media regarding SPT is needed. The
author then carried out data collection and research through interviews,
questionnaires and observations. From the results of this research, the author found
that interactive information media for tax reporting education in the form of a
website is needed as a design solution to the problems that have been described.
Therefore, the results of designing an educational website for mandatory tax
reporting are expected to help young adults who are still unfamiliar with taxation
to minimize errors when reporting taxes.

Keywords: Tax, Tax Return, Website
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