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RANCANG BANGUN WEBSITE FREEWORK MENGGUNAKAN
DESIGN THINKING DAN EVALUASI EUCS

Muhammad Rajja Farabi

ABSTRAK

Proses pencarian pekerjaan yang sesuai masih menjadi tantangan, terutama bagi
individu tanpa pengalaman kerja. Penelitian ini bertujuan merancang antarmuka
pengguna (UI) dan pengalaman pengguna (UX) untuk platform pencarian kerja
berbasis proyek menggunakan metode Design Thinking. Pada tahap Empathize,
dilakukan observasi terhadap Fiverr dan Upwork serta penyebaran kuesioner kepada
30 responden, menghasilkan 29 kebutuhan pengguna. Tahap Define merumuskan
9 fokus kebutuhan utama yang dilanjutkan pada tahap Ideate dengan perumusan
solusi. Rancangan dibuat dalam bentuk mockup Figma, menghasilkan 56 layer
pada prototype pertama, yang dikembangkan menjadi 136 layer pada versi kedua.
Usability Testing (Test 1) dilakukan kepada 5 pengguna dan menemukan 9
permasalahan utama seperti label tombol yang membingungkan dan navigasi yang
tidak konsisten. Setelah revisi, dilakukan 7est 2 berupa wawancara konfirmasi,
yang menunjukkan perbaikan signifikan pada alur dan tampilan. Evaluasi
akhir menggunakan metode End-User Computing Satisfaction (EUCS) kepada 32
responden menunjukkan nilai rata-rata tertinggi pada dimensi Format (4,61) dan
terendah pada Accuracy (4,42), dengan skor rata-rata keseluruhan sebesar 4,51
dari skala 5. Uji validitas menggunakan teknik Corrected Item-Total Correlation
menunjukkan seluruh butir pernyataan valid (nilai korelasi >0,3), dengan nilai
tertinggi 0.804 dan terendah 0,419. Hasil ini menunjukkan bahwa rancangan
UI/UX berbasis kebutuhan pengguna yang dilakukan melalui pendekatan iteratif
dan evaluasi terukur, mampu memberikan pengalaman pengguna yang memuaskan
dan tervalidasi secara objektif.

Kata kunci: Design Thinking, End User Computing Satisfaction, Pekerja Lepas,
UI/uX

viii
Rancang Bangun Website..., Muhammad Rajja Farabi, Universitas Multimedia Nusantara



FREEWORK WEBSITE DESIGN USING DESIGN THINKING AND EUCS
EVALUATION

Muhammad Rajja Farabi

ABSTRACT

The process of finding a suitable job remains a challenge, especially for individuals
without work experience. This research aims to design the user interface (UI) and
user experience (UX) for a project-based job search platform using the Design
Thinking method. At the Empathize stage, observations were made of Fiverr and
Upwork and questionnaires were distributed to 30 respondents, resulting in 29
user requirements. The Define stage formulated 9 main focus needs which were
continued at the ldeate stage with the formulation of solutions. The design was
made in the form of a Figma mockup, resulting in 56 layers in the first prototype,
which was developed into 136 layers in the second version. Usability Testing (Test
1) was conducted with 5 users and found 9 main problems such as confusing button
labels and inconsistent navigation. After revision, Test 2 was conducted in the
form of confirmation interviews, which showed significant improvements in flow
and appearance. The final evaluation using the End-User Computing Satisfaction
(EUCS) method to 32 respondents showed the highest average score on the Format
dimension (4.61) and the lowest on Accuracy (4.42), with an overall average score
of 4.51 on a scale of 5. The validity test using the Corrected Item-Total Correlation
technique showed that all statement items were valid (correlation value >0.3), with
the highest value of 0.804 and the lowest of 0.419. These results show that UI/UX
design based on user needs, conducted through an iterative approach and measured
evaluation, is able to provide a satisfying and objectively validated user experience.

Keywords:Design Thinking, End User Computing Satisfaction, Freelance, UI/UX,
Website
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