
 

 

111 
Pengaruh Orientasi Karyawan, Role Ambiguity, dan Role Conflict Terhadap Kinerja Karyawan 

Pada Rumah Sakit XYZ Dimediasi Relationship Conflict, Intan Permata Sari, Universitas 

Multimedia Nusantara 

 

DAFTAR PUSTAKA 

 

Achjar, K. A. H., Rusliyadi, M., Zaenurrosyid, A., Rumata, N. A., Nirwana, I., & 

Abadi, A. (2023). Metode penelitian kualitatif: Panduan praktis untuk 

analisis data kualitatif dan studi kasus. PT. Sonpedia Publishing Indonesia. 

Ahmad, J., Zahid, S., Wahid, F. F., & Ali, S. (2021). Impact of role conflict and 

role ambiguity on job satisfaction the mediating effect of job stress and 

moderating effect of Islamic work ethics. European Journal of Business and 

Management Research, 6(4), 41-50.  

https://doi.org/10.24018/ejbmr.2021.6.4.895. 

Alma'Arif, Y., Respati, H., & Nasir, M. (2022). Conflict, Stress and Motivation 

Influence Employee Performance. Cross Current Int J Econ Manag Media 

Stud, 4(5), 154-160. https://doi.org/10.36344/ccijemms.2022.v04i05.010. 

Baka, L., & Pindek, S. (2018). The role of work-related stressors in the development 

of burnout: A longitudinal study. International Journal of Stress 

Management, 25(3), 245-257. https://doi.org/10.1037/str0000080. 

Baker, J., & McKenzie, L. (2021). The role of effective onboarding in employee 

retention. Journal of Organizational Behavior, 42(4), 567-580. 

https://doi.org/10.1002/job.2534. 

Bhastary, M. D. (2020). Pengaruh etika kerja dan stres kerja terhadap kepuasan 

kerja karyawan. Maneggio: Jurnal Ilmiah Magister Manajemen, 3(2), 160-

170. https://doi.org/10.30596/maneggio.v3i2.5287. 

Barrows, C. W., & Powers, T. (2008). Introduction to management in the 

hospitality industry, study guide. John Wiley & Sons. 

Dodanwala, T. C., Shrestha, P., & Santoso, D. S. (2021). Role conflict related job 

stress among construction professionals: The moderating role of age and 

organization tenure. Construction Economics and Building, 21(4), 21-37. 

Ghozali, I. (2017). Model persamaan struktural konsep dan aplikasi dengan 

program AMOS 24 update Bayesian SEM. Model Persamaan Struktural. 

Konsep dan Aplikasi Dengan Program AMOS, 24. 

https://doi.org/10.24018/ejbmr.2021.6.4.895
https://doi.org/10.36344/ccijemms.2022.v04i05.010
https://doi.org/10.1037/str0000080
https://doi.org/10.1002/job.2534
https://doi.org/10.30596/maneggio.v3i2.5287


 

 

112 
Pengaruh Orientasi Karyawan, Role Ambiguity, dan Role Conflict Terhadap Kinerja Karyawan 

Pada Rumah Sakit XYZ Dimediasi Relationship Conflict, Intan Permata Sari, Universitas 

Multimedia Nusantara 

 

Haryono, S. (2016). Metode SEM: AMOS, LISREL, PLS. Jakarta: PT. Intermedia 

Personalia Utama (Indonesian). 

Imam, G., & Latan, H. (2020). PARTIAL LEAST SQUARES Konsep, Teknik dan 

Aplikasi menggunakan Program SmartPLS 3.0 (Edisi ke-2). Semarang: 

Undip. 

Jehn, K. A. (1995). A multimethod examination of the benefits and detriments of 

intragroup conflict. Administrative science quarterly, 256-282. 

https://doi.org/10.2307/2393638.  

Jehn, K. A., & Bendersky, C. (2003). Intragroup conflict in organizations: A 

contingency perspective on the conflict-outcome relationship. Research in 

Organizational Behavior, 25, 187-242. https://doi.org/10.1016/S0191-

3085(03)25005-X. 

Kahn, W. A., Kahn, R. L., & Kahn, M. (2019). Employee engagement and 

onboarding: A review of the literature. Human Resource Management 

Review, 29(3), 100-115. https://doi.org/10.1016/j.hrmr.2018.05.002. 

Kivimäki, M., Nyberg, S. T., Batty, G. D., et al. (2020). Job strain and risk of 

cardiovascular disease: A meta-analysis. European Heart Journal, 41(1), 1-

10. https://doi.org/10.1093/eurheartj/ehz123. 

O'Neill, T. A., & McLarnon, M. J. (2018). Optimizing team conflict dynamics for 

high performance teamwork. Human Resource Management Review, 28(4), 

378-394. https://doi.org/10.1016/j.hrmr.2017.06.002. 

Oshio, T., Inoue, A., & Tsutsumi, A. (2021). Role ambiguity as an amplifier of the 

association between job stressors and workers’ psychological ill-being: 

Evidence from an occupational survey in Japan. Journal of Occupational 

Health, 63(1), e12310. 

Park, K. Y., & Kang, K. (2022). The effect of role conflict and professional 

autonomy on the role performance of patient safety coordinators in small 

and medium-sized hospitals in Korea. International Journal of 

Environmental Research and Public Health, 19(15), 9392. 

https://doi.org/10.3390/ijerph19159392. 

https://doi.org/10.2307/2393638
https://doi.org/10.1016/S0191-3085(03)25005-X
https://doi.org/10.1016/S0191-3085(03)25005-X
https://doi.org/10.1016/j.hrmr.2018.05.002
https://doi.org/10.1093/eurheartj/ehz123
https://doi.org/10.1016/j.hrmr.2017.06.002
https://doi.org/10.3390/ijerph19159392


 

 

113 
Pengaruh Orientasi Karyawan, Role Ambiguity, dan Role Conflict Terhadap Kinerja Karyawan 

Pada Rumah Sakit XYZ Dimediasi Relationship Conflict, Intan Permata Sari, Universitas 

Multimedia Nusantara 

 

Pretirose, G., & Muafi, M. (2021). The influence of relationship conflict, employee 

turnover intention, and employee performance: Role of work burnout as a 

mediator. Bussecon Review of Social Sciences (2687-2285), 3(3), 15-25. 

https://doi.org/10.36096/brss.v3i3.264. 

Purnomo, K. S. H., Lustono, L., & Tatik, Y. (2021). The effect of role conflict, role 

ambiguity and job stress on employee performance. Economic Education 

Analysis Journal, 10(3), 532-542.  

https://doi.org/10.15294/eeaj.v10i3.50793. 

Raub, S., Borzillo, S., Perretten, G., & Schmitt, A. (2021). New employee 

orientation, role-related stressors and conflict at work: Consequences for 

work attitudes and performance of hospitality employees. International 

journal of hospitality management, 94, 102857.  

https://doi.org/10.1016/j.ijhm.2020.102857.  

Rousseau, M. B., Kellermanns, F., Zellweger, T., & Beck, T. E. (2018). 

Relationship conflict, family name congruence, and socioemotional wealth 

in family firms. Family Business Review, 31(4), 397-416. 

Shaukat, R., Yousaf, A. and Sanders, K. (2017), "Examining the linkages between 

relationship conflict, performance and turnover intentions: Role of job 

burnout as a mediator", International Journal of Conflict Management, Vol. 

28 No. 1, pp. 4-23. https://doi.org/10.1108/IJCMA-08-2015-0051. 

Sugiyono, D. (2019). Bandung. Metode penelitian kuantitatif kualitatif dan 

R&D. Penerbit Alfabeta. 

Sugiyono, P. (2019). Metode Penelitian Kuantitatif Kualitatif dan R&D (D. Sutopo. 

S. Pd, MT, Ir. Bandung: Alfabeta. 

Sugiyono, S. (2018). Metode Penelitian Pendidikan Pendekatan Kualitatif, 

Kuantitatif dan R & D. Alfabeta, Bandung, 4. 

Tan, C., & Rahman, A. (2023). Leveraging technology in employee onboarding: A 

new approach. International Journal of Human Resource Studies, 13(2), 45-

60. 

https://doi.org/10.36096/brss.v3i3.264
https://doi.org/10.15294/eeaj.v10i3.50793
https://doi.org/10.1016/j.ijhm.2020.102857
https://www.emerald.com/insight/search?q=Razia%20Shaukat
https://www.emerald.com/insight/search?q=Amna%20Yousaf
https://www.emerald.com/insight/search?q=Karin%20Sanders
https://www.emerald.com/insight/publication/issn/1044-4068
https://doi.org/10.1108/IJCMA-08-2015-0051


 

 

114 
Pengaruh Orientasi Karyawan, Role Ambiguity, dan Role Conflict Terhadap Kinerja Karyawan 

Pada Rumah Sakit XYZ Dimediasi Relationship Conflict, Intan Permata Sari, Universitas 

Multimedia Nusantara 

 

Tidd, S. T., McIntyre, H. H., & Friedman, R. A. (2004). The importance of role 

ambiguity and trust in conflict perception: Unpacking the task conflict to 

relationship conflict linkage. International Journal of Conflict 

Management, 15(4), 364-380. https://doi.org/10.1108/eb022918.  

Vaux, J. S., & Dority, B. (2020). Relationship conflict in construction: A literature 

review. Conflict Resolution Quarterly, 38(1-2), 47-72. 

Wang, S., & Hsu, I. C. (2014). The effect of role ambiguity on task performance 

through self-efficacy—a contingency perspective. IEEE Transactions on 

Engineering Management, 61(4), 681-689.  

https://doi.org/10.1109/TEM.2014.2356341.  

Yoon, J. E., & Cho, O. H. (2022). Intention to stay in specialist trauma nurses: 

relationship with role conflict, stress, and organizational support. Journal of 

Trauma Nursing| JTN, 29(1), 21-28.  

https://doi.org/10.1097/jtn.0000000000000628.  

 

 

  

https://doi.org/10.1108/eb022918
https://doi.org/10.1109/TEM.2014.2356341
https://doi.org/10.1097/jtn.0000000000000628

