
 
 

BAB I  
PENDAHULUAN 

 

1.1 LaWaU Belakang PeneliWian 

SeMaN abad Ne-18, UeYROXVL LQdXVWUL aZaO WeOaK PeQ\RURWL SeUaQ 

SeQWLQg WeNQRORgL daOaP beUbagaL LQdXVWUL. DaOaP baQ\aN aVSeN, 

WeNQRORgL WeOaK PeQggaQWLNaQ SeNeUMaaQ PaQXVLa NaUeQa 

NePaPSXaQQ\a \aQg VeUbagXQa daOaP PeQgKaVLONaQ SURdXNWLYLWaV 

\aQg ceSaW daQ efLVLeQ deQgaQ VXPbeU da\a \aQg OebLK VedLNLW, daQ 

daOaP baQ\aN NaVXV, PeQcLSWaNaQ OLQgNXQgaQ NeUMa \aQg OebLK aPaQ 

bagL NaU\aZaQ. PeQggXQaaQ WeNQRORgL WeOaK PePfaVLOLWaVL beUbagaL 

LQdXVWUL XQWXN PeQLQgNaWNaQ RXWSXW PeUeNa deQgaQ VXPbeU da\a \aQg 

OebLK VedLNLW daQ baKaQ baNX aWaX baKaQ daVaU VePLQLPaO PXQgNLQ. TaN 

SeUOX dLUagXNaQ OagL, NeKadLUaQ IQWeUQeW WeOaK PePbaZa SeUgeVeUaQ 

SaUadLgPa baUX daOaP SeQggXQaaQ WeNQRORgL, VaaW VebagLaQ beVaU 

LQdXVWUL PXOaL PeQgadRSVL PeVLQ RWRPaWLV XQWXN PeQgeOROa RSeUaVL 

KaULaQ PeUeNa VecaUa OebLK efLVLeQ VeUWa XQWXN PeQgXUaQgL ULVLNR daQ 

SePbRURVaQ.  

PeUWXPbXKaQ SeVaW IQWeUQeW daQ WeNQRORgL VebagaL SaVaU gORbaO baUX 

WeOaK PeQMePbaWaQL NeVeQMaQgaQ aQWaUa ZaNWX daQ UXaQg. IQWegUaVL 

LQfRUPaVL dL aQWaUa aQggRWa UaQWaL SaVRN PeQMadL VePaNLQ SeQWLQg dL 

eUa IQWeUQeW VaaW LQL (ZKRX eW aO., 2015). SeSeUWL \aQg dLXQgNaSNaQ ROeK 

KLaQ eW aO. (2018), IQWeUQeW WeOaK PePbXNa MeQdeOa SeOXaQg XQWXN 

beUNRPXQLNaVL deQgaQ RUaQg-RUaQg dL VeOXUXK dXQLa WaQSa baWaVaQ 

ZaNWX aWaX geRgUafLV, VeKLQgga PePXQgNLQNaQ VeWLaS RUaQg XQWXN 

PeQMaOaQNaQ SeOXaQg bLVQLV VecaUa OaQgVXQg PeOaOXL SOaWfRUP YLUWXaO. 

DeQgaQ NePaMXaQ SeVaW daQ SeQggXQaaQ IQWeUQeW, SeULOaNX SePbeOLaQ 

NRQVXPeQ VecaUa RQOLQe (e-pXrchase), \aQg MXga dLNeQaO VebagaL 

SeUdagaQgaQ eOeNWURQLN (e-commerce), WeOaK PeQLQgNaW WaMaP VeLULQg 

deQgaQ NeVadaUaQ NRQVXPeQ baKZa NeNXaWaQ e-SXUcKaVe KaQ\a VeMaXK 

VaWX NOLN. MeUeNa daSaW PePbXaW SLOLKaQ \aQg OebLK baLN deQgaQ 
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PePbaQdLQgNaQ SURdXN daQ KaUga, KaO \aQg VebeOXPQ\a WLdaN 

PXQgNLQ dLOaNXNaQ VebeOXP eUa dLgLWaO. MeVNLSXQ WeUdaSaW NeVaPaaQ 

aQWaUa bLVQLV NRQYeQVLRQaO daQ beOaQMa online, IQWeUQeW PeQaZaUNaQ 

fLWXU NKaV, VeSeUWL bLa\a SeQcaULaQ \aQg UeQdaK, NePXdaKaQ daOaP 

PePbaQdLQgNaQ KaUga, SeQgKePaWaQ ZaNWX, VeUWa YaULaVL SURdXN \aQg 

WaN WeUbaWaV (SKLPL daQ MLcKaeO, 2018). DeQgaQ PeQLQgNaWQ\a 

eNVSeNWaVL SeOaQggaQ WeUKadaS KaUga daQ NXaOLWaV, SeQ\edLa Oa\aQaQ 

VaaW LQL WLdaN bLVa OagL KaQ\a PeQgaQdaONaQ efLVLeQVL bLa\a, QaPXQ MXga 

KaUXV PaPSX PeQgeOROa UaQWaL SaVRN VecaUa efLVLeQ daQ PePaKaPL 

NebXWXKaQ SeOaQggaQ PeUeNa deQgaQ OebLK baLN (CKRQg daQ ZKRX, 

2014). 

 

GaPbaU 1.1 DaWa PeQggXQa IQWeUQeW daQ MedLa SRVLaO dL IQdRQeVLa 
TaKXQ 2024 

SXPbeU: HootsXite (We Are Social), 2024 

DaOaP eUa dLgLWaO VaaW LQL, SeQggXQaaQ WeNQRORgL LQfRUPaVL daQ 

NRPXQLNaVL WeUXV PeQgaOaPL SeUNePbaQgaQ \aQg VLgQLfLNaQ, 

NKXVXVQ\a dL IQdRQeVLa. BeUdaVaUNaQ OaSRUaQ dLgLWaO WeUbaUX daUL We 

AUe SRcLaO daQ MeOWZaWeU (2024), IQdRQeVLa PeQXQMXNNaQ aQgNa 

adRSVL WeNQRORgL \aQg WLQggL dL beUbagaL VeNWRU, PXOaL daUL MXPOaK 
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SeQdXdXN KLQgga SeQggXQaaQ LQWeUQeW daQ PedLa VRVLaO. LaSRUaQ LQL 

PePbeULNaQ gaPbaUaQ PeQ\eOXUXK WeQWaQg NRQdLVL dLgLWaO IQdRQeVLa 

\aQg VaQgaW UeOeYaQ XQWXN dLMadLNaQ OaWaU beOaNaQg daOaP SeQeOLWLaQ, 

WeUXWaPa \aQg beUNaLWaQ deQgaQ SeULOaNX NRQVXPeQ dLgLWaO, SePaVaUaQ 

dLgLWaO, aWaX WUaQVfRUPaVL dLgLWaO dL NaOaQgaQ PaV\aUaNaW. 

TRWaO SRSXOaVL IQdRQeVLa Sada aZaO WaKXQ 2024 WeUcaWaW VebaQ\aN 

278,7 MXWa MLZa, PeQgaOaPL SeUWXPbXKaQ VebeVaU 0,8% aWaX PeQLQgNaW 

VeNLWaU 2,3 MXWa MLZa dLbaQdLQgNaQ WaKXQ VebeOXPQ\a. DaUL WRWaO 

WeUVebXW, WLQgNaW XUbaQLVaVL PeQcaSaL 58,9%, \aQg PeQXQMXNNaQ 

baKZa VebagLaQ beVaU SeQdXdXN IQdRQeVLa WLQggaO dL ZLOa\aK 

SeUNRWaaQ, \aQg XPXPQ\a PePLOLNL aNVeV OebLK baLN WeUKadaS 

WeNQRORgL dLgLWaO. UUbaQLVaVL \aQg WLQggL LQL PePLOLNL LPSOLNaVL SeQWLQg 

WeUKadaS SROa NRQVXPVL LQfRUPaVL daQ PedLa, WeUPaVXN aNVeV daQ 

SeQggXQaaQ LQWeUQeW VeUWa PedLa VRVLaO (We AUe SRcLaO & MeOWZaWeU, 

2024). 

SaOaK VaWX LQdLNaWRU SeQWLQg daOaP SeUNePbaQgaQ dLgLWaO adaOaK 

MXPOaK NRQeNVL VeOXOeU. IQdRQeVLa PeQcaWaWNaQ VebaQ\aN 353,3 MXWa 

NRQeNVL VeOXOeU Sada JaQXaUL 2024, \aQg beUaUWL OebLK baQ\aN daUL 

MXPOaK SeQdXdXNQ\a VeQdLUL, deQgaQ UaVLR VebeVaU 126,8%. AQgNa LQL 

PeQLQgNaW VebeVaU 0,7% aWaX 2,5 MXWa NRQeNVL dLbaQdLQgNaQ WaKXQ 

VebeOXPQ\a. FaNWa baKZa MXPOaK NRQeNVL VeOXOeU PeOebLKL SRSXOaVL 

PeQgLQdLNaVLNaQ baKZa VebagLaQ beVaU SeQdXdXN IQdRQeVLa PePLOLNL 

OebLK daUL VaWX SeUaQgNaW aWaX QRPRU WeOeSRQ VeOXOeU, \aQg XPXPQ\a 

dLgXQaNaQ XQWXN beUbagaL NeSeUOXaQ VeSeUWL NRPXQLNaVL SULbadL, 

SeNeUMaaQ, KLQgga aNWLYLWaV dLgLWaO OaLQQ\a VeSeUWL PedLa VRVLaO daQ 

WUaQVaNVL RQOLQe (We AUe SRcLaO & MeOWZaWeU, 2024). 

JXPOaK SeQggXQa LQWeUQeW dL IQdRQeVLa MXga PeQXQMXNNaQ aQgNa 

\aQg cXNXS beVaU. TeUcaWaW VebaQ\aN 185,3 MXWa LQdLYLdX PeQggXQaNaQ 

LQWeUQeW, \aQg beUaUWL VeNLWaU 66,5% daUL WRWaO SRSXOaVL IQdRQeVLa WeOaK 

WeUKXbXQg deQgaQ MaULQgaQ LQWeUQeW. AQgNa LQL PeQgaOaPL 
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SeUWXPbXKaQ VebeVaU 0,8% aWaX beUWaPbaK VeNLWaU 1,5 MXWa SeQggXQa 

dLbaQdLQgNaQ WaKXQ VebeOXPQ\a. TLQggLQ\a SeQeWUaVL LQWeUQeW LQL 

PeQceUPLQNaQ VePaNLQ PeOXaVQ\a aNVeV daQ NeWeUgaQWXQgaQ 

PaV\aUaNaW WeUKadaS dXQLa dLgLWaO, baLN XQWXN NebXWXKaQ LQfRUPaVL, 

KLbXUaQ, SeQdLdLNaQ, KLQgga NegLaWaQ eNRQRPL (We AUe SRcLaO & 

MeOWZaWeU, 2024). 

SePeQWaUa LWX, LdeQWLWaV SeQggXQa PedLa VRVLaO dL IQdRQeVLa 

PeQcaSaL 139,0 MXWa, \aQg PeQceUPLQNaQ 49,9% daUL WRWaO SRSXOaVL. 

MeQaULNQ\a, aQgNa LQL WLdaN PeQgaOaPL SeUXbaKaQ (0%) daUL WaKXQ 

VebeOXPQ\a, \aQg bLVa dLaUWLNaQ baKZa SeUWXPbXKaQ SeQggXQa PedLa 

VRVLaO PXOaL PeQXQMXNNaQ WLWLN MeQXK aWaX PeQgaOaPL VWagQaVL daOaP 

VeWaKXQ WeUaNKLU. HaO LQL bLVa PeQMadL SeUKaWLaQ bagL SeOaNX LQdXVWUL 

dLgLWaO daQ SePaVaUaQ, PeQgLQgaW PedLa VRVLaO VeOaPa LQL PeQMadL 

VaOaK VaWX NaQaO XWaPa daOaP PeQMaQgNaX NRQVXPeQ daQ PePbaQgXQ 

LQWeUaNVL aQWaUa PeUeN daQ aXdLeQV (We AUe SRcLaO & MeOWZaWeU, 

2024). 

DaUL daWa WeUVebXW daSaW dLVLPSXONaQ baKZa IQdRQeVLa PePLOLNL 

SRWeQVL dLgLWaO \aQg VaQgaW beVaU. MeQLQgNaWQ\a MXPOaK SeQdXdXN, 

NRQeNVL VeOXOeU, VeUWa SeQggXQa LQWeUQeW PeQcLSWaNaQ SeOXaQg \aQg 

OXaV daOaP beUbagaL bLdaQg, WeUPaVXN daOaP SePaVaUaQ dLgLWaO, 

e-cRPPeUce, edXNaVL dLgLWaO, KLQgga SeQgePbaQgaQ aSOLNaVL daQ 

SOaWfRUP beUbaVLV WeNQRORgL. NaPXQ, VWagQaVL MXPOaK SeQggXQa PedLa 

VRVLaO MXga PeQMadL VLQ\aO SeQWLQg \aQg SeUOX dLaQaOLVLV OebLK OaQMXW, 

WeUXWaPa daOaP NRQWeNV efeNWLYLWaV VWUaWegL NRPXQLNaVL dLgLWaO \aQg 

VeOaPa LQL VaQgaW beUgaQWXQg Sada PedLa VRVLaO.  

DaOaP PeQMaOaQNaQ aNWLYLWaV VeKaUL-KaUL, PaV\aUaNaW PRdeUQ 

VaQgaW beUgaQWXQg Sada SeUaQgNaW eOeNWURQLN VeSeUWL SRQVeO SLQWaU 

(VPaUWSKRQe). PeUaQgNaW LQL dLgXQaNaQ WLdaN KaQ\a VebagaL aOaW 

NRPXQLNaVL, WeWaSL MXga XQWXN PeQgaNVeV LQfRUPaVL, PePeQXKL 

NebXWXKaQ KaULaQ, KLQgga PeQXQMaQg KRbL. SeOaLQ NRQeNVL LQWeUQeW, 
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SeQggXQaaQ PedLa VRVLaO MXga PeQMadL eOePeQ SeQWLQg daOaP 

NeKLdXSaQ dLgLWaO PaV\aUaNaW. MedLa VRVLaO WeOaK beUNePbaQg PeQMadL 

SOaWfRUP PXOWLfXQgVL \aQg PePXQgNLQNaQ SeQggXQaQ\a XQWXN 

beULQWeUaNVL PeOaOXL SeVaQ WeNV, SaQggLOaQ VXaUa, KLQgga SaQggLOaQ 

YLdeR. LebLK MaXK OagL, PedLa VRVLaO MXga PePXQgNLQNaQ SeQggXQa 

XQWXN PePbagLNaQ PRPeQ-PRPeQ SULbadL daOaP beQWXN fRWR daQ 

YLdeR \aQg daSaW dLOLKaW ROeK NKaOa\aN OXaV. BeUdaVaUNaQ daWa daUL 

KaWadaWa (2023), SeQggXQa PedLa VRVLaO dL VeOXUXK dXQLa 

PeQgKabLVNaQ ZaNWX aQWaUa 60 KLQgga 180 PeQLW SeU KaUL dL SOaWfRUP 

WeUVebXW. DXUaVL SeQggXQaaQ WeUWLQggL WeUcaWaW Sada NeORPSRN XVLa 16 

KLQgga 24 WaKXQ, deQgaQ UaWa-UaWa ZaNWX SeQggXQaaQ VebeVaU 193 

PeQLW SeU KaUL XQWXN SeUePSXaQ daQ 163 PeQLW SeU KaUL XQWXN OaNL-OaNL 

(KaWadaWa, 2023). 

GaPbaU 1.2 DaWa PeQggXQaaQ IQWeUQeW dL IQdRQeVLa WaKXQ 2024 
SXPbeU: GRRdSWaWV, 2024 
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BeUdaVaUNaQ daWa daUL GRRdSWaWV (2024), VeNLWaU 74,9% PaV\aUaNaW 

IQdRQeVLa PeQggXQaNaQ LQWeUQeW XQWXN PeQdaSaWNaQ LQfRUPaVL daQ 

beULWa, PeQMadLNaQQ\a aOaVaQ SaOLQg dRPLQaQ daOaP SeQggXQaaQ 

LQWeUQeW. SeOaLQ LWX, VebaQ\aN 72,8% SeQggXQa PeQgaNVeV LQWeUQeW 

XQWXN PeQRQWRQ YLdeR, fLOP, aWaX acaUa WeOeYLVL, dLLNXWL ROeK 70,6% 

\aQg PeQggXQaNaQQ\a XQWXN PeQcaUL caUa PeOaNXNaQ VeVXaWX 

(KRZ-WR), VeSeUWL WXWRULaO aWaX SaQdXaQ SUaNWLV. ANWLYLWaV OaLQQ\a \aQg 

cXNXS SRSXOeU PeOLSXWL PeQMaga NRPXQLNaVL deQgaQ NeOXaUga daQ 

WePaQ (56,7%), PeQdeQgaUNaQ PXVLN (55,6%), daQ PeQcaUL Lde aWaX 

LQVSLUaVL (44,9%). SePeQWaUa LWX, SeQggXQaaQ LQWeUQeW XQWXN NebXWXKaQ 

SURfeVLRQaO VeSeUWL SeNeUMaaQ (35,1%) daQ SeQdLdLNaQ (27,8%) MXga 

PeQXQMXNNaQ SeUaQ SeQWLQg LQWeUQeW daOaP PeQdXNXQg SURdXNWLYLWaV 

PaV\aUaNaW. 

 

GaPbaU 1.3 DaWa BeOaQMa OQOLQe dL DXQLa TaKXQ 2024 
SXPbeU: DaWabRNV, 2024 
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PeUNePbaQgaQ WeNQRORgL dLgLWaO WeOaK PeQdRURQg PXQcXOQ\a 

beUbagaL aSOLNaVL beOaQMa daULQg (e-commerce) \aQg PePXdaKNaQ 

PaV\aUaNaW daOaP PeOaNXNaQ WUaQVaNVL SePbeOLaQ baUaQg daQ MaVa. 

ASOLNaVL-aSOLNaVL WeUVebXW dLUaQcaQg XQWXN PePeQXKL eNVSeNWaVL XSa\a 

(effort e[pectanc\) SeQggXQa, \aLWX KaUaSaQ baKZa aSOLNaVL PXdaK 

dLgXQaNaQ daQ efLVLeQ, VeKLQgga daSaW PeQcLSWaNaQ SeQgaOaPaQ \aQg 

PePXaVNaQ daQ PeQLQgNaWNaQ NePXQgNLQaQ WeUMadLQ\a SePbeOLaQ. 

KePXdaKaQ daOaP PeQgaNVeV e-commerce PePXQgNLQNaQ NRQVXPeQ 

XQWXN beUbeOaQMa NaSaQ VaMa daQ dL PaQa VaMa WaQSa KaUXV PeOaNXNaQ 

NRQWaN fLVLN, VeKLQgga dLQLOaL OebLK SUaNWLV, KePaW ZaNWX, daQ efLVLeQ. 

BeUdaVaUNaQ daWa daUL We AUe SRcLaO (2024), IQdRQeVLa WeUPaVXN 

daOaP 10 beVaU QegaUa deQgaQ SeUVeQWaVe SeQggXQa LQWeUQeW WeUWLQggL 

\aQg VeULQg PeOaNXNaQ beOaQMa RQOLQe VeWLaS PLQggX. IQdRQeVLa beUada 

dL SRVLVL Ne-10 deQgaQ SeUVeQWaVe VebeVaU 59,3%, PeQXQMXNNaQ 

WLQggLQ\a PLQaW PaV\aUaNaW WeUKadaS aNWLYLWaV beOaQMa dLgLWaO. NegaUa 

deQgaQ SeUVeQWaVe WeUWLQggL adaOaK TKaLOaQd, \aQg PeQePSaWL SRVLVL 

SeUWaPa deQgaQ aQgNa 66,9%, dLLNXWL ROeK KRUea SeOaWaQ (65,8%) daQ 

TXUNL (64,7%). DaWa LQL PeQXQMXNNaQ baKZa PaV\aUaNaW IQdRQeVLa 

PePLOLNL NeWeUWaULNaQ daQ NebLaVaaQ \aQg cXNXS WLQggL WeUKadaS 

aNWLYLWaV beOaQMa RQOLQe VecaUa UXWLQ, \aQg VeNaOLgXV PeQMadL SeOXaQg 

beVaU bagL SeOaNX XVaKa daOaP PeQgePbaQgNaQ VWUaWegL dLgLWaO 

PaUNeWLQg daQ SeQgXaWaQ platform e-commerce \aQg Xser-friendl\ VeUWa 

UeVSRQVLf WeUKadaS NebXWXKaQ NRQVXPeQ (We AUe SRcLaO, 2024). 

SeOaLQ beUbeOaQMa SURdXN fLVLN PeOaOXL platform e-commerce, 

PaV\aUaNaW IQdRQeVLa NLQL MXga VePaNLQ gePaU PePeQXKL NebXWXKaQ 

KaULaQ VeSeUWL baKaQ PaNaQaQ daQ PaNaQaQ VLaS VaQWaS PeOaOXL 

aSOLNaVL Oa\aQaQ SeVaQ-aQWaU daULQg. PRSXOaULWaV Oa\aQaQ LQL WXPbXK 

VeLULQg PeQLQgNaWQ\a SeUVeSVL WeUKadaS NePaQfaaWaQQ\a (SeUceLYed 

XVefXOQeVV), dL PaQa NRQVXPeQ PeUaVa WeUbaQWX daOaP PePSeUROeK 

PaNaQaQ deQgaQ ceSaW daQ SUaNWLV KaQ\a PeOaOXL VeQWXKaQ MaUL dL 

SRQVeO SLQWaU PeUeNa. ASOLNaVL VeSeUWL GRFRRd, GUabFRRd, daQ SKRSee 
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FRRd WLdaN KaQ\a PePbeULNaQ PaQfaaW bagL NRQVXPeQ, WeWaSL MXga 

PePSeUOXaV aNVeV SaVaU bagL SeOaNX XVaKa NXOLQeU, baLN VNaOa NecLO 

PaXSXQ beVaU, XQWXN PeQMaQgNaX SeOaQggaQ baUX VecaUa OebLK OXaV. 

HadLUQ\a beUbagaL fLWXU XQggXOaQ daOaP aSOLNaVL SeVaQ aQWaU PXOaL 

daUL WaPSLOaQ \aQg PeQaULN, SURPR aWaX dLVNRQ, SLOLKaQ SePba\aUaQ 

\aQg fOeNVLbeO, KLQgga NXaOLWaV LQfRUPaVL \aQg WeUWeUa VeSeUWL QaPa 

WRNR, SURdXN, NRQWaN Oa\aQaQ SeOaQggaQ, KLQgga XOaVaQ SePbeOL²WeOaK 

beUNRQWULbXVL daOaP PeQcLSWaNaQ SeQgaOaPaQ beUbeOaQMa \aQg 

PeQ\eQaQgNaQ daQ PePbaQgXQ OR\aOLWaV NRQVXPeQ. MeQXUXW OaSRUaQ 

daUL RaNXWeQ IQVLgKW (2023), VeNLWaU 35% UeVSRQdeQ dL IQdRQeVLa 

PeQ\aWaNaQ baKZa PeUeNa PeQggXQaNaQ dXa aSOLNaVL SeVaQ aQWaU 

PaNaQaQ VecaUa aNWLf, VePeQWaUa 22% OaLQQ\a baKNaQ PeQggXQaNaQ 

OebLK daUL dXa aSOLNaVL VecaUa beUVaPaaQ. HaO LQL PeQXQMXNNaQ baKZa 

PaV\aUaNaW ceQdeUXQg WLdaN WeUSaNX Sada VaWX SOaWfRUP VaMa, PeOaLQNaQ 

PePaQfaaWNaQ beUbagaL aSOLNaVL XQWXN PePbaQdLQgNaQ KaUga, 

SURPRVL, daQ YaULaVL SURdXN \aQg dLWaZaUNaQ (SWaWLVWa, 2023). 
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GaPbaU 1.4 DaWa PaVaU OQOLQe FRRd dL AVLa TeQggaUa 2024 

SXPbeU: MomentXm Works, 2024 

BeUdaVaUNaQ daWa daUL MRPeQWXP WRUNV (2024) \aQg dLULOLV 

PeOaOXL KaWadaWa, IQdRQeVLa PeQdRPLQaVL SaVaU Oa\aQaQ SeVaQ-aQWaU 

PaNaQaQ daULQg (online food deliYer\) dL AVLa TeQggaUa Sada WaKXQ 

2023 deQgaQ QLOaL WUaQVaNVL bUXWR (gURVV PeUcKaQdLVe YaOXe/GMV) 

PeQcaSaL US$4,6 PLOLaU. AQgNa LQL PeQePSaWNaQ IQdRQeVLa dL aWaV 

TKaLOaQd (US$3,7 PLOLaU), SLQgaSXUa daQ FLOLSLQa (PaVLQg-PaVLQg 

US$2,5 PLOLaU), MaOa\VLa (US$2,4 PLOLaU), daQ VLeWQaP (US$1,4 

PLOLaU). PeUWXPbXKaQ Oa\aQaQ LQL dLdRURQg ROeK PeQLQgNaWQ\a 

SeQggXQaaQ aSOLNaVL SeVaQ-aQWaU PaNaQaQ \aQg PeQgaOaPL ORQMaNaQ 

VeMaN SaQdePL COVID-19, \aQg PePaNVa PaV\aUaNaW XQWXN OebLK 

beUgaQWXQg Sada VROXVL dLgLWaO. POaWfRUP VeSeUWL GUabFRRd, GRFRRd, 

daQ SKRSee FRRd PeQMadL SePaLQ dRPLQaQ dL SaVaU IQdRQeVLa, deQgaQ 

GUabFRRd PePLPSLQ SaQgVa SaVaU VebeVaU 50% (MRPeQWXP WRUNV, 

2024). 

PeUNePbaQgaQ aSOLNaVL SeVaQ-aQWaU PaNaQaQ dL IQdRQeVLa 

PeQgaOaPL SeUWXPbXKaQ SeVaW daOaP OLPa WaKXQ WeUaNKLU, WeUXWaPa 

VeMaN SaQdePL COVID-19 \aQg PeQdRURQg dLgLWaOLVaVL SeULOaNX 

NRQVXPVL PaV\aUaNaW. SeMaN 2020, PaV\aUaNaW IQdRQeVLa VePaNLQ 

beUgaQWXQg Sada Oa\aQaQ SeVaQ-aQWaU PaNaQaQ XQWXN PePeQXKL 

NebXWXKaQ VeKaUL-KaUL, baLN NaUeQa NeWeUbaWaVaQ PRbLOLWaV PaXSXQ 

NeQ\aPaQaQ \aQg dLWaZaUNaQ ROeK WeNQRORgL. MeQXUXW OaSRUaQ 

MaUNeWeeUV (2022), Oa\aQaQ SeVaQ-aQWaU PaNaQaQ dLSeUNLUaNaQ aNaQ 

WeUXV PeQLQgNaW daQ WXPbXK VebeVaU 36% KLQgga WaKXQ 2025. HaO LQL 

PeQXQMXNNaQ SeUgeVeUaQ ga\a KLdXS XUbaQ PaV\aUaNaW IQdRQeVLa \aQg 

VePaNLQ PeQgaQdaONaQ Oa\aQaQ daULQg XQWXN SePeQXKaQ NRQVXPVL 

VeKaUL-KaUL. 
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GaPbaU 1.5 ASOLNaVL PeVaQ AQWaU MaNaQaQ \aQg PaOLQg BaQ\aN 

DLgXQaNaQ DI IQdRQeVLa TaKXQ 2023 

SXPbeU: SWaWLVWa TLP RLVeW IDX CKaQQeO, 2023 

DaWa daUL SWaWLVWa \aQg dLULOLV ROeK TLP RLVeW IDX CKaQQeO (2023) 

PeQXQMXNNaQ baKZa GRFRRd PeUXSaNaQ aSOLNaVL SeVaQ-aQWaU PaNaQaQ 

\aQg SaOLQg baQ\aN dLgXQaNaQ dL IQdRQeVLa SeU ASULO 2023, deQgaQ 

75% UeVSRQdeQ PeQ\aWaNaQ PeQggXQaNaQQ\a. DL SRVLVL NedXa 

WeUdaSaW GUabFRRd deQgaQ 57% SeQggXQa, dLLNXWL ROeK SKRSeeFRRd 

(28%). SePeQWaUa LWX, aSOLNaVL OaLQ VeSeUWL Oa\aQaQ SeVaQ-aQWaU daUL 

UeVWRUaQ ceSaW VaML, KXOLQa, daQ TUaYeORNa EaWV KaQ\a dLgXQaNaQ ROeK 

1±3% UeVSRQdeQ. DRPLQaVL GRFRRd LQL WLdaN OeSaV daUL NeKadLUaQ 

aZaOQ\a dL SaVaU VeUWa LQWegUaVL \aQg NXaW deQgaQ eNRVLVWeP aSOLNaVL 

GRMeN \aQg WeOaK dLNeQaO OXaV. 
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  PeQXOLV WeOaK PeOaNXNaQ SLORW VXUYe\ WeUKadaS 30 UeVSRQdeQ 

VebagaL XSa\a XQWXN PePSeUROeK gaPbaUaQ aZaO PeQgeQaL SUefeUeQVL 

VeUWa NebLaVaaQ NRQVXPeQ daOaP PeQggXQaNaQ aSOLNaVL Oa\aQaQ SeVaQ 

aQWaU PaNaQaQ. SXUYeL LQL dLOaNXNaQ VecaUa daULQg daQ beUWXMXaQ XQWXN 

PePSeUNXaW OaWaU beOaNaQg SeQeOLWLaQ WeUNaLW UeQdaKQ\a WLQgNaW 

SeQggXQaaQ XOaQg (repXrchase intention) WeUKadaS SKRSeeFRRd MLNa 

dLbaQdLQgNaQ deQgaQ NRPSeWLWRUQ\a. 

 

GaPbaU 1.7 JXPOaK ASOLNaVL YaQg Ada dL PRQVeO 

SXPbeU: OOaKaQ PULbadL PeQXOLV, 2025 

 

GaPbaU 1.8 ASOLNaVL YaQg PaOLQg SeULQg DLgXQaNaQ 

SXPbeU: OOaKaQ PULbadL PeQXOLV, 2025 
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GaPbaU 1.9 ASOLNaVL YaQg PaOLQg MXdaK DLgXQaNaQ 

SXPbeU: OOaKaQ PULbadL PeQXOLV, 2025 

 

GaPbaU 1.10 ASOLNaVL YaQg SXdaK TLdaN/JaUaQg  DLgXQaNaQ 

SXPbeU: OOaKaQ PULbadL PeQXOLV, 2025 

BeUdaVaUNaQ KaVLO VXUYeL, dLNeWaKXL baKZa Pa\RULWaV UeVSRQdeQ 

PeQggXQaNaQ OebLK daUL VaWX aSOLNaVL Oa\aQaQ SeVaQ aQWaU PaNaQaQ dL 

SRQVeO PeUeNa. SebaQ\aN 36,7% UeVSRQdeQ PePLOLNL dXa aSOLNaVL, 

46,7% PePLOLNL WLga aSOLNaVL, daQ KaQ\a 10% UeVSRQdeQ \aQg KaQ\a 

PePLOLNL VaWX aSOLNaVL. TePXaQ LQL PeQgLQdLNaVLNaQ baKZa NRQVXPeQ 

ceQdeUXQg PeQggXQaNaQ bebeUaSa SOaWfRUP VecaUa beUVaPaaQ, \aQg 

PeQaQdaNaQ WLQggLQ\a WLQgNaW SeUVaLQgaQ aQWaU SeQ\edLa Oa\aQaQ VeUWa 

UeQdaKQ\a WLQgNaW eNVNOXVLYLWaV SeQggXQa WeUKadaS VaWX aSOLNaVL 

WeUWeQWX. 
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LebLK OaQMXW, NeWLNa dLWaQ\aNaQ PeQgeQaL aSOLNaVL \aQg SaOLQg 

VeULQg dLgXQaNaQ, VebagLaQ beVaU UeVSRQdeQ (80%) PeQ\aWaNaQ OebLK 

VeULQg PeQggXQaNaQ GRFRRd dLbaQdLQgNaQ deQgaQ GUabFRRd daQ 

SKRSeeFRRd \aQg PaVLQg-PaVLQg KaQ\a PePSeUROeK SeUVeQWaVe 

VebeVaU 10%. HaO LQL PeQXQMXNNaQ dRPLQaVL GRFRRd VebagaL SOaWfRUP 

Oa\aQaQ SeVaQ aQWaU PaNaQaQ \aQg SaOLQg SRSXOeU dL NaOaQgaQ 

UeVSRQdeQ. SeOaLQ LWX, daUL VegL NePXdaKaQ SeQggXQaaQ, Pa\RULWaV 

UeVSRQdeQ (83,3%) MXga PeQLOaL GRFRRd VebagaL aSOLNaVL \aQg SaOLQg 

PXdaK dLgXQaNaQ, dLLNXWL ROeK GUabFRRd (10%) daQ SKRSeeFRRd 

(6,7%). TePXaQ LQL PeQaQdaNaQ baKZa SeUVeSVL NRQVXPeQ WeUKadaS 

XVeU e[SeULeQce SKRSeeFRRd PaVLK WeUgRORQg UeQdaK, \aQg beUSRWeQVL 

PeQMadL VaOaK VaWX SeQ\ebab PLQLPQ\a OR\aOLWaV SeQggXQa WeUKadaS 

SOaWfRUP WeUVebXW. 

Pada aVSeN UeWeQVL SeQggXQa, daWa PeQXQMXNNaQ baKZa 63,3% 

UeVSRQdeQ PeQ\aWaNaQ VXdaK WLdaN aWaX MaUaQg PeQggXQaNaQ 

SKRSeeFRRd, VePeQWaUa 36,7% UeVSRQdeQ PeQ\ebXW GUabFRRd, daQ 

WLdaN ada VaWX SXQ UeVSRQdeQ \aQg PeQ\aWaNaQ KaO VeUXSa WeUKadaS 

GRFRRd. TePXaQ LQL VePaNLQ PePSeUNXaW NeVLPSXOaQ baKZa 

SKRSeeFRRd PePLOLNL WLQgNaW SeQggXQaaQ daQ OR\aOLWaV \aQg SaOLQg 

UeQdaK dLbaQdLQgNaQ deQgaQ dXa SeVaLQg XWaPaQ\a. ReQdaKQ\a 

SeQggXQaaQ NePbaOL LQL PeQceUPLQNaQ SeUOXQ\a VWUaWegL \aQg WeSaW 

XQWXN PeQLQgNaWNaQ NeSeUca\aaQ daQ SeQgaUXK VRVLaO WeUKadaS 

SeQggXQa SKRSeeFRRd, PeQgLQgaW NedXa faNWRU WeUVebXW WeUbXNWL 

beUSeQgaUXK VLgQLfLNaQ WeUKadaS UeSXUcKaVe LQWeQWLRQ daOaP KaVLO 

aQaOLVLV SeQeOLWLaQ LQL. 

SecaUa NeVeOXUXKaQ, KaVLO SLORW VXUYe\ LQL PePbeULNaQ SeQgXaWaQ 

WeUKadaS XUgeQVL SeQeOLWLaQ PeQgeQaL faNWRU-faNWRU \aQg 

PePSeQgaUXKL QLaW SePbeOLaQ XOaQg Sada SKRSeeFRRd. DaWa 

PeQXQMXNNaQ baKZa SKRSeeFRRd PeQgKadaSL WaQWaQgaQ beVaU daOaP 

KaO SRSXOaULWaV, NePXdaKaQ SeQggXQaaQ, daQ OR\aOLWaV SeQggXQa. OOeK 
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NaUeQa LWX, SePaKaPaQ PeQdaOaP WeUKadaS YaULabeO-YaULabeO \aQg 

PePLOLNL SeQgaUXK VLgQLfLNaQ WeUKadaS UeSXUcKaVe LQWeQWLRQ PeQMadL 

SeQWLQg XQWXN PeUXPXVNaQ VWUaWegL SeUbaLNaQ Oa\aQaQ \aQg OebLK WeSaW 

VaVaUaQ daQ beUNeOaQMXWaQ. 

GRFRRd PeUXSaNaQ Oa\aQaQ SeVaQ aQWaU PaNaQaQ \aQg 

dLOXQcXUNaQ ROeK GRMeN VeMaN WaKXQ 2015. La\aQaQ LQL NLQL PeQMadL 

VaOaK VaWX SOaWfRUP SePeVaQaQ PaNaQaQ daULQg WeUbeVaU dL IQdRQeVLa, 

deQgaQ OebLK daUL 550.000 PLWUa UeVWRUaQ \aQg WeUVebaU dL 74 NRWa. 

SeSeUWL NebaQ\aNaQ aSOLNaVL Oa\aQaQ SeVaQ aQWaU PaNaQaQ OaLQQ\a, 

GRFRRd PeQaZaUNaQ fLWXU-fLWXU \aQg PePXdaKNaQ SeQggXQa, VeSeUWL 

NaWegRUL ³Near Me´ XQWXN PeQaPSLONaQ UeVWRUaQ WeUdeNaW beUdaVaUNaQ 

ORNaVL SeQggXQa, VeUWa ³ReVWR PRSXOeU´ \aQg PePSeUOLKaWNaQ SLOLKaQ 

WePSaW PaNaQ deQgaQ UaWLQg daQ SRSXOaULWaV WLQggL. SeOaLQ LWX, GRFRRd 

MXga PeQ\edLaNaQ fLWXU ³PickXp´ \aQg PePXQgNLQNaQ SeOaQggaQ 

PePeVaQ PaNaQaQ PeOaOXL aSOLNaVL daQ PeQgaPbLO OaQgVXQg dL 

UeVWRUaQ WaQSa KaUXV PeQgaQWUL, PePbeULNaQ NePXdaKaQ bagL 

SeQggXQa \aQg LQgLQ PeQgKePaW ZaNWX.  

HaUPadL eW aO. (2023) PeQePXNaQ baKZa SURPRVL, NXaOLWaV 

Oa\aQaQ, daQ ga\a KLdXS VecaUa VLgQLfLNaQ PePSeQgaUXKL NeSXWXVaQ 

SeQggXQaaQ Oa\aQaQ GRFRRd, VePeQWaUa cLWUa PeUeN WLdaN PePLOLNL 

SeQgaUXK \aQg VLgQLfLNaQ. TePXaQ LQL PeQXQMXNNaQ baKZa PeVNLSXQ 

GRFRRd VXdaK dLNeQaO OXaV, faNWRU-faNWRU VeSeUWL SURPRVL daQ NXaOLWaV 

Oa\aQaQ OebLK dRPLQaQ daOaP PePSeQgaUXKL NeSXWXVaQ NRQVXPeQ. 

MaUgaUeW daQ SLdKaUWa (2023) PeQ\RURWL baKZa RULeQWaVL SeQgKePaWaQ 

KaUga daQ PRWLYaVL NeQ\aPaQaQ VecaUa VLgQLfLNaQ PePSeQgaUXKL QLaW 

SeQggXQaaQ GRFRRd, deQgaQ PRWLYaVL NeQ\aPaQaQ beUSeUaQ VebagaL 

PedLaWRU aQWaUa RULeQWaVL SeQgKePaWaQ ZaNWX daQ QLaW SeQggXQaaQ. 

GRFRRd MXga WeUNeQaO deQgaQ beUbagaL SURPR \aQg dLWaZaUNaQQ\a, 

PXOaL daUL SRWRQgaQ KaUga Sada SeVaQaQ KLQgga dLVNRQ RQgNRV NLULP, 

WeUXWaPa MLNa SePba\aUaQ dLOaNXNaQ PeQggXQaNaQ GRPa\. DaOaP KaO 
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PeWRde SePba\aUaQ, VecaUa defaXOW GRFRRd PeQ\edLaNaQ RSVL PeOaOXL 

GRPa\ daQ XaQg WXQaL. NaPXQ, SeQggXQa MXga daSaW PeQgaNWLfNaQ 

PeWRde SePba\aUaQ OaLQ VeSeUWL GRPa\LaWeU, NaUWX debLW aWaX NUedLW, 

LLQNAMa, VeUWa JagR PRcNeWV daQ MaLQ PRcNeW, \aQg WeUKXbXQg 

OaQgVXQg deQgaQ aNXQ GRMeN. FLWXU LQWegUaVL deQgaQ JagR PLVaOQ\a, 

PePXQgNLQNaQ SeQggXQa XQWXN PeOaNXNaQ SePba\aUaQ OaQgVXQg 

WaQSa SeUOX WRS-XS Ne VaOdR GRPa\ WeUOebLK daKXOX, PePbeULNaQ 

fOeNVLbLOLWaV OebLK daOaP PeQgeOROa SeQgeOXaUaQ. MeVNLSXQ dePLNLaQ, 

SeQggXQa \aQg PePLOLK PeWRde SePba\aUaQ RQOLQe SeUOX 

PePSeUWLPbaQgNaQ bLa\a WaPbaKaQ VeSeUWL bLa\a adPLQ WRS-XS 

VebeVaU RS1.000.. SeOaLQ LWX, VeWLaS WUaQVaNVL GRFRRd MXga dLNeQaNaQ 

bLa\a MaVa aSOLNaVL VebeVaU RS2.000, \aQg dLgXQaNaQ XQWXN 

SeQgePbaQgaQ daQ SePeOLKaUaaQ VLVWeP Oa\aQaQ. 

GUab adaOaK aSOLNaVL \aQg dLdLULNaQ dL MaOa\VLa daQ NLQL beUNaQWRU 

SXVaW dL SLQgaSXUa, dLdLULNaQ ROeK AQWKRQ\ TaQ, \aQg WeOaK 

beUNePbaQg Ne beUbagaL QegaUa, WeUPaVXN IQdRQeVLa. ASOLNaVL LQL 

PeQaZaUNaQ beUbagaL Oa\aQaQ, VeSeUWL WUaQVSRUWaVL (GUabBLNe daQ 

GUabCaU), NXULU (GUabE[SUeVV), daQ SeVaQ-aQWaU PaNaQaQ (GUabFRRd). 

MeQXUXW OaSRUaQ KaWadaWa, SeQdaSaWaQ Oa\aQaQ SeQgaQWaUaQ VeSeUWL 

GUabFRRd PeQXUXQ 98% daUL WaKXQ Ne WaKXQ PeQMadL US$1 MXWa Sada 

NXaUWaO IV 2021. GUabFRRd PeQ\edLaNaQ beUbagaL SeQaZaUaQ dLVNRQ 

PeQaULN, WeUPaVXN SRWRQgaQ bLa\a SeQgLULPaQ daQ SRWRQgaQ KaUga 

Sada PeQX WeUWeQWX, \aQg beUYaULaVL dL VeWLaS UeVWRUaQ. SeOaLQ LWX, 

GUabFRRd PePLOLNL fLWXU VeSeUWL "ReVWR TeUdeNaW" \aQg PeQaPSLONaQ 

UeVWRUaQ dL VeNLWaU ORNaVL SeQggXQa daQ "ReNRPeQdaVL ReVWR" XQWXN 

PePbaQWX SeQggXQa PePLOLK WePSaW PaNaQ VaaW bLQgXQg. FLWXU "SeOf 

PLcN-US" PePXQgNLQNaQ SeQggXQa PePeVaQ PaNaQaQ PeOaOXL 

aSOLNaVL daQ PeQgaPbLOQ\a OaQgVXQg dL UeVWRUaQ, deQgaQ eVWLPaVL 

ZaNWX SeQgaPbLOaQ \aQg MeOaV, VeKLQgga PeQgXUaQgL ZaNWX aQWUe. 

UQWXN SePba\aUaQ, GUabFRRd PeQ\edLaNaQ RSVL OVO CaVK daQ XaQg 

WXQaL. PeQgLVLaQ VaOdR OVO CaVK daSaW dLOaNXNaQ PeOaOXL PRbLOe 
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baQNLQg deQgaQ bLa\a adPLQ VebeVaU RS1.000. SeWeOaK PePeVaQ, 

SeQggXQa daSaW PePaQWaX eVWLPaVL NedaWaQgaQ SeQgePXdL MLNa 

PePLOLK SeQgaQWaUaQ, VeUWa PePbeULNaQ UaWLQg daQ WLS NeSada 

SeQgePXdL VeWeOaK SeVaQaQ dLWeULPa. 

GaPbaU 1.11 TaPSLOaQ MeQX SKRSeeFRRd 

SXPbeU: DaWa OOaKaQ PULbadL PeQXOLV, 2025 

SKRSeeFRRd PeUXSaNaQ Oa\aQaQ SeVaQ aQWaU PaNaQaQ \aQg 

dLOXQcXUNaQ Sada WaKXQ 2020 ROeK SKRSee, bagLaQ daUL Sea GURXS. 

MeVNLSXQ WeUgRORQg SeQdaWaQg baUX daOaP LQdXVWUL food deliYer\ dL 

IQdRQeVLa, SKRSeeFRRd beUKaVLO PeUaLK SaQgVa SaVaU \aQg VLgQLfLNaQ 

daOaP ZaNWX VLQgNaW. KebeUKaVLOaQ LQL WLdaN WeUOeSaV daUL LQWegUaVL NXaW 

deQgaQ SOaWfRUP e-cRPPeUce SKRSee \aQg PePLOLNL baVLV SeQggXQa 

beVaU, VeUWa VWUaWegL SURPRVL agUeVLf VeSeUWL SRWRQgaQ KaUga beVaU, gUaWLV 
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RQgNLU, KLQgga caVKbacN eNVNOXVLf PeOaOXL SKRSeePa\ (AQggUaLQL & 

SXKaU\RQR, 2023). SeOaLQ beNeUMa VaPa deQgaQ beUbagaL PLWUa UeVWRUaQ, 

SKRSeeFRRd MXga PePbeULNaQ NePXdaKaQ QaYLgaVL PeOaOXL fLWXU-fLWXU 

VeSeUWL "ReVWR TeUdeNaW", "PURPR HaUL IQL", "SePXa MaNaQaQ", daQ 

\aQg SaOLQg NKaV, "FOaVK SaOe" dXa MaP, \aQg PeQaZaUNaQ PeQX 

deQgaQ KaUga dLVNRQ daUL beUbagaL UeVWRUaQ SLOLKaQ. FLWXU-fLWXU LQL 

dLVXVXQ VedePLNLaQ UXSa XQWXN PeQdRURQg LPSXOVe bX\LQg daQ 

PeQcLSWaNaQ SeQgaOaPaQ beOaQMa \aQg ceSaW daQ PeQaULN. 

GaPbaU 1.12 MeWRde PePba\aUaQ SKRSeeFRRd 

SXPbeU: DaWa OOaKaQ PULbadL PeQXOLV, 2025 

DaOaP KaO PeWRde SePba\aUaQ, SKRSeeFRRd PePbaWaVL RSVL 

SePba\aUaQ KaQ\a PeOaOXL SKRSeePa\, SPa\LaWeU, daQ XaQg WXQaL. 

BagL SeQggXQa \aQg LQgLQ PeOaNXNaQ WRS-XS SKRSeePa\, aNaQ 

dLNeQaNaQ bLa\a adPLQ VebeVaU RS1.000, \aQg daSaW PeQMadL NeQdaOa 

NecLO bagL VebagLaQ SeQggXQa (FLWULaQL & SaQWRVR, 2022). MeVNL VLVWeP 

SePba\aUaQ LQL PePbeULNaQ efLVLeQVL bagL SKRSee daOaP PeQMaga 

eNRVLVWeP NeXaQgaQ LQWeUQaO, NeWeUbaWaVaQ SLOLKaQ LQL beUSRWeQVL 

PeQXUXQNaQ NeQ\aPaQaQ SeQggXQa MLNa dLbaQdLQgNaQ deQgaQ GRFRRd 

daQ GUabFRRd \aQg WeOaK PeQ\edLaNaQ RSVL SePba\aUaQ \aQg OebLK 

17 
PeQgaUXK Effort E[pectanc\«., BagXV FaWLK D]XOfLTaU, UQLYeUVLWaV MXOWLPedLa NXVaQWaUa 
 



 
 

YaULaWLf VeSeUWL GRPa\LaWeU, LLQNAMa, NaUWX debLW/NUedLW, KLQgga dRPSeW 

dLgLWaO OaLQQ\a. 

SKRSeeFRRd PaVLK WeUWLQggaO daUL SeVaLQg XWaPaQ\a daOaP KaO 

NePXdaKaQ SeQggXQaaQ. DaOaP VWXdL ROeK DaLO\SRcLaO (2023), 

dLWePXNaQ baKZa baQ\aN SeQggXQa PeQLOaL SKRSeeFRRd WLdaN 

VeLQWXLWLf GRFRRd PaXSXQ GUabFRRd. ASOLNaVL SKRSeeFRRd \aQg 

beUada daOaP VaWX SOaWfRUP deQgaQ e-cRPPeUce SKRSee PeQ\ebabNaQ 

QaYLgaVL PeQMadL OebLK UXPLW daQ WLdaN fRNXV, WeUXWaPa bagL SeQggXQa 

\aQg KaQ\a LQgLQ PePeVaQ PaNaQaQ. HaO LQL PeQgXUaQgL SeUVeSVL 

NePXdaKaQ daQ daSaW PeQMadL SeQgKaPbaW SeQggXQaaQ XOaQg aSOLNaVL 

(DaLO\SRcLaO, 2023). 

MeVNLSXQ SKRSeeFRRd VeULQg PeQaZaUNaQ dLVNRQ beVaU, SeUVeSVL 

NegXQaaQ aSOLNaVL LQL PaVLK NaOaK dLbaQdLQg NRPSeWLWRUQ\a. PeQggXQa 

PeQgeOXKNaQ baKZa fLWXU SeOacaNaQ SeQgLULPaQ NXUaQg aNXUaW daQ 

Oa\aQaQ ceQdeUXQg WLdaN NRQVLVWeQ, VeSeUWL eVWLPaVL ZaNWX \aQg VeULQg 

PeOeVeW. DLbaQdLQgNaQ deQgaQ GUabFRRd daQ GRFRRd \aQg 

PePbeULNaQ eVWLPaVL ZaNWX VeUWa fLWXU ³SLcNXS´ \aQg OebLK fOeNVLbeO, 

SKRSeeFRRd dLQLOaL NXUaQg PePbeUL QLOaL WaPbaK \aQg VLgQLfLNaQ 

(KaWadaWa IQVLgKW CeQWeU, 2023; DaLO\SRcLaO, 2023). 

BeUdaVaUNaQ VWXdL daUL MaUNeWeeUV daQ DaLO\SRcLaO (2023), 

SKRSeeFRRd VeULQg NaOL PeQaPSLONaQ LQfRUPaVL \aQg WLdaN OeQgNaS 

WeUNaLW UeVWRUaQ, PeQX, daQ NeWeUVedLaaQ SURdXN. BebeUaSa SeQggXQa 

PeQgeOXKNaQ baKZa SeVaQaQ \aQg VXdaK dLOaNXNaQ dLbaWaONaQ VeSLKaN 

NaUeQa PeQX WLdaN WeUVedLa, QaPXQ aSOLNaVL WLdaN PePSeUbaUXL 

LQfRUPaVL VecaUa UeaO-WLPe. IQL PeQXQMXNNaQ baKZa NXaOLWaV LQfRUPaVL 

dL SKRSeeFRRd beOXP VeSeQXKQ\a aNXUaW, UeOeYaQ, daQ WeSaW ZaNWX 

dLbaQdLQg aSOLNaVL OaLQ VeSeUWL GRFRRd (DaLO\SRcLaO, 2023). 

DaOaP OaSRUaQ ROeK KaWadaWa (2024), NeSeUca\aaQ SeQggXQa 

WeUKadaS SKRSeeFRRd PaVLK dLSeQgaUXKL ROeK PaVaOaK NeaQdaOaQ PLWUa 
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SeQgePXdL daQ NeWeUOaPbaWaQ SeQgLULPaQ. BaQ\aN SeQggXQa MXga 

PeQgXQgNaSNaQ NeNKaZaWLUaQ WeUKadaS SeQgePbaOLaQ daQa (UefXQd) 

\aQg PePaNaQ ZaNWX OaPa MLNa WeUMadL NeVaOaKaQ SeVaQaQ. 

KeWLdaNSaVWLaQ LQL PePSeUNXaW SeUVeSVL ULVLNR daOaP WUaQVaNVL 

PeQggXQaNaQ SKRSeeFRRd, beUbeda deQgaQ NRPSeWLWRU \aQg PePLOLNL 

VLVWeP SeQgadXaQ \aQg OebLK ceSaW daQ WUaQVSaUaQ (KaWadaWa, 2024). 

SKRSeeFRRd PaVLK beOXP beUKaVLO PeQcLSWaNaQ cLWUa SRSXOeU \aQg 

NXaW dL NaOaQgaQ SeQggXQa. DaOaP VXUYeL ROeK DaLO\SRcLaO (2023), 

Pa\RULWaV UeVSRQdeQ ceQdeUXQg PeUeNRPeQdaVLNaQ GRFRRd aWaX 

GUabFRRd NeSada WePaQ daQ NeOXaUga NaUeQa dLaQggaS OebLK 

WeUSeUca\a. SeOaLQ LWX, XOaVaQ daQ UaWLQg SKRSeeFRRd dL PedLa VRVLaO 

MXga OebLK VedLNLW dLbaQdLQgNaQ NRPSeWLWRU, PeQaQdaNaQ SeQgaUXK 

VRVLaO WeUKadaS SKRSeeFRRd PaVLK OePaK. HaO LQL PePSeUOLKaWNaQ 

baKZa SeUVeSVL NROeNWLf WeUKadaS SKRSeeFRRd beOXP WeUbeQWXN VecaUa 

NXaW dL OLQgNXQgaQ VRVLaO SeQggXQa. 

TLQgNaW NeSeUca\aaQ WeUKadaS SKRSeeFRRd PaVLK SeUOX 

dLWLQgNaWNaQ. MeQXUXW OaSRUaQ CNBC IQdRQeVLa (2024), bebeUaSa 

LQVLdeQ WeUNaLW NeVaOaKaQ SeVaQaQ, dULYeU WLdaN PeUeVSRQV, daQ OaPaQ\a 

SURVeV UefXQd PeQ\ebabNaQ SeQggXQa PeUaVa NXUaQg SeUca\a WeUKadaS 

VLVWeP daQ PaQaMePeQ SKRSeeFRRd. SeOaLQ LWX, NeWeUbaWaVaQ PeWRde 

SePba\aUaQ \aQg KaQ\a PeQdXNXQg SKRSeePa\ daQ SPa\LaWeU MXga 

PePbXaW VebagLaQ SeQggXQa PeUaVa NXUaQg fOeNVLbeO daQ WLdaN 

Q\aPaQ, beUbeda deQgaQ NRPSeWLWRU \aQg PeQaZaUNaQ beUagaP 

SLOLKaQ (CNBC IQdRQeVLa, 2024). 

 

1.2  RXmXVan MaValah dan PeUWan\aan PeneliWian 

KeKadLUaQ LQWeUQeW dL eUa gORbaOLVaVL VaaW LQL PePbaZa beUbagaL 

daPSaN daQ PaQfaaW SRVLWLf bagL PaV\aUaNaW. MeOaOXL NRQeNVL LQWeUQeW, 

PaV\aUaNaW NLQL daSaW deQgaQ PXdaK beUNRPXQLNaVL, PeQgaNVeV 
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LQfRUPaVL, KLQgga PeOaNXNaQ SePeVaQaQ KaQ\a PeOaOXL SeUaQgNaW 

SRQVeO \aQg dLPLOLNLQ\a, VeKLQgga beUbagaL aNWLYLWaV PeQMadL OebLK 

SUaNWLV. TaN KaQ\a LWX, SeUNePbaQgaQ LQWeUQeW MXga PeQdRURQg 

PaV\aUaNaW XQWXN WeUXV PeQcLSWaNaQ LQRYaVL baUX dL beUbagaL bLdaQg. 

MaNa WLdaN PeQgKeUaQNaQ MLNa VaaW LQL baQ\aN beUPXQcXOaQ bLVQLV 

VeUXSa \aQg beUNePbaQg SeVaW dL SaVaU dLgLWaO. 

SaOaK VaWX beQWXN LQRYaVL WeUVebXW adaOaK PeQLQgNaWQ\a MXPOaK 

Oa\aQaQ aSOLNaVL SeVaQ aQWaU PaNaQaQ VecaUa RQOLQe. KeKadLUaQ 

beUbagaL aSOLNaVL LQL PePbeULNaQ PaQfaaW gaQda, baLN bagL SeOaNX 

XVaKa (SeQMXaO) PaXSXQ NRQVXPeQ. BeUdaVaUNaQ OaWaU beOaNaQg 

WeUVebXW, SKRSeeFRRd PeUXSaNaQ VaOaK VaWX daUL WLga Oa\aQaQ SeVaQ 

aQWaU PaNaQaQ RQOLQe \aQg cXNXS dLNeQaO dL IQdRQeVLa. NaPXQ 

dePLNLaQ, SKRSeeFRRd PaVLK WeUWLQggaO MLNa dLbaQdLQgNaQ deQgaQ SaUa 

SeVaLQgQ\a. ASOLNaVL LQL WeUcaWaW beUada dL SRVLVL WeUbaZaK daOaP KaO 

MXPOaK XQdXKaQ, \aQg PeQgLQdLNaVLNaQ baKZa MXPOaK SeQggXQaQ\a 

PaVLK UeOaWLf VedLNLW. SeOaLQ LWX, daOaP aVSeN NeQ\aPaQaQ SeQggXQa, 

NebeUagaPaQ SLOLKaQ PeQX, VeUWa NeaPaQaQ WUaQVaNVL, SKRSeeFRRd 

MXga beUada Sada SeULQgNaW NeWLga. BeUdaVaUNaQ SeUPaVaOaKaQ WeUVebXW, 

SeQeOLWL WeUWaULN XQWXN PeQgNaML OebLK OaQMXW PeQgeQaL VWUaWegL VeUWa 

faNWRU-faNWRU \aQg daSaW PeQLQgNaWNaQ MXPOaK SeQggXQa SKRSeeFRRd, 

deQgaQ PeUXPXVNaQ SeUWaQ\aaQ SeQeOLWLaQ VebagaL beULNXW:  

1. ASaNaK effort e[pectanc\ beUSeQgaUXK SRVLWLf WeUKadaS repXrchase 

intention?  

2. ASaNaK perceiYed XsefXlness beUSeQgaUXK SRVLWLf WeUKadaS 

repXrchase intention?  

3. ASaNaK information qXalit\ beUSeQgaUXK SRVLWLf WeUKadaS 

repXrchase intention?  

4. ASaNaK perceiYed risk beUSeQgaUXK QegaWLf WeUKadaS repXrchase 

intention?  

20 
PeQgaUXK Effort E[pectanc\«., BagXV FaWLK D]XOfLTaU, UQLYeUVLWaV MXOWLPedLa NXVaQWaUa 
 



 
 

5. ASaNaK social inflXence beUSeQgaUXK SRVLWLf WeUKadaS repXrchase 

intention?  

6. ASaNaK trXst beUSeQgaUXK SRVLWLf WeUKadaS repXrchase intention? 

 

1.3  TXjXan PeneliWian  

DaUL UXPXVaQ PaVaOaK VeUWa SeUWaQ\aaQ SeQeOLWLaQ dLaWaV, PaNa 

WXMXaQ SeQeOLWLaQ LQL adaOaK: 

1. UQWXN PeQgeWaKXL aSaNaK effort e[pectanc\ PePbeULNaQ SeQgaUXK 

SRVLWLf WeUKadaS repXrchase intention 

2. UQWXN PeQgeWaKXL aSaNaK perceiYed XsefXlness PePbeULNaQ 

SeQgaUXK SRVLWLf WeUKadaS repXrchase intention 

3. UQWXN PeQgeWaKXL aSaNaK information qXalit\ PePbeULNaQ 

SeQgaUXK SRVLWLf WeUKadaS repXrchase intention 

4. UQWXN PeQgeWaKXL aSaNaK perceiYed risk PePbeULNaQ SeQgaUXK 

QegaWLf WeUKadaS repXrchase intention 

5. UQWXN PeQgeWaKXL aSaNaK social inflXence PePbeULNaQ SeQgaUXK 

SRVLWLf WeUKadaS repXrchase intention 

6. UQWXN PeQgeWaKXL aSaNaK trXst PePbeULNaQ SeQgaUXK SRVLWLf 

WeUKadaS repXrchase intention 

 

 

1.4  ManfaaW PeneliWian 

1.4.1 ManfaaW AkademiV 

PeQeOLWLaQ LQL dLKaUaSNaQ daSaW PeQMadL UefeUeQVL bagL 

aNadePLVL daQ PaKaVLVZa daOaP PePaKaPL OebLK daOaP 

PeQgeQaL PeQgaUXK Effort E[pectanc\, PerceiYed UsefXlness, 

Information QXalit\, PerceiYed Risk, Social InflXence, daQ TrXst 

WeUKadaS RepXrchase Intention Sada SeQggXQaaQ Oa\aQaQ 
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aSOLNaVL SeVaQ aQWaU PaNaQaQ RQOLQe, WeUXWaPa Sada SOaWfRUP 

SKRSeeFRRd. 

1.4.2 ManfaaW PUakWiV 

MeOaOXL SeQeOLWLaQ LQL, SeQXOLV beUKaUaS daSaW PePbeULNaQ 

PaVXNaQ VeUWa LQfRUPaVL \aQg beUPaQfaaW bagL SLKaN 

SKRSeeFRRd daOaP PePSeUWaKaQNaQ NXaOLWaV Oa\aQaQQ\a, 

VeNaOLgXV PeOaNXNaQ SeUbaLNaQ Sada aVSeN-aVSeN \aQg PaVLK 

SeUOX dLWLQgNaWNaQ gXQa PeQaULN OebLK baQ\aN SeQggXQa dL PaVa 

PeQdaWaQg. 

1.5  BaWaVan PeneliWian 

PeQeOLWLaQ LQL PePLOLNL bebeUaSa baWaVaQ WeUWeQWX \aQg daSaW 

PePSeQgaUXKL KaVLO aQaOLVLV. PeQeWaSaQ baWaVaQ dLOaNXNaQ XQWXN 

PeQMaga YaOLdLWaV daQ UeOLabLOLWaV KaVLO SeQeOLWLaQ. AdaSXQ baWaVaQ \aQg 

dLWeUaSNaQ daOaP SeQeOLWLaQ LQL aQWaUa OaLQ: 

1. ObMeN SeQeOLWLaQ LQL WeUbaWaV Sada SOaWfRUP SKRSeeFRRd. 

2. ReVSRQdeQ SeQeOLWLaQ adaOaK LQdLYLdX \aQg SeUQaK PeQggXQaNaQ 

Oa\aQaQ SKRSeeFRRd Sada NXUXQ ZaNWX 1- 6 bXOaQ WeUaNKLU. 

3. PeQeOLWLaQ LQL beUfRNXV Sada WXMXK YaULabeO XWaPa: Effort 

E[pectanc\, PerceiYed UsefXlness, Information QXalit\, PerceiYed 

Risk, Social InflXence, TrXst, daQ RepXrchase Intention. 

4. DaWa dLNXPSXONaQ PeOaOXL SeQ\ebaUaQ NXeVLRQeU VecaUa RQOLQe 

NeSada UeVSRQdeQ \aQg beUdRPLVLOL dL ZLOa\aK DKI JaNaUWa, 

DeSRN, daQ TaQgeUaQg SeOaWaQ. 
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1.6  SiVWemaWika PenXliVan 

PeQeOLWLaQ LQL dLVXVXQ VecaUa VLVWePaWLV agaU daSaW PePbeULNaQ 

SePaKaPaQ \aQg MeOaV daQ WeUVWUXNWXU PeQgeQaL WRSLN \aQg dLNaML. 

SecaUa gaULV beVaU, SeQeOLWLaQ LQL WeUdLUL daUL OLPa bab XWaPa, \aLWX: 

BAB I PENDAHULUAN  

BAB I beULVL OaWaU beOaNaQg SeQeOLWLaQ, UXPXVaQ PaVaOaK, WXMXaQ 

SeQeOLWLaQ, PaQfaaW SeQeOLWLaQ, baWaVaQ SeQeOLWLaQ, daQ VLVWePaWLNa 

SeQXOLVaQ. BagLaQ LQL PeQMeOaVNaQ feQRPeQa \aQg WeUMadL dL SaVaU, 

PeQgLdeQWLfLNaVL SeUPaVaOaKaQ XWaPa, VeUWa PeUXPXVNaQ SeUWaQ\aaQ 

SeQeOLWLaQ \aQg aNaQ dLMaZab daOaP VWXdL LQL. 

BAB II LANDASAN TEORI  

BAB II PePbaKaV beUbagaL WeRUL \aQg UeOeYaQ deQgaQ YaULabeO 

SeQeOLWLaQ, WeUPaVXN EffRUW E[pectanc\, PerceiYed UsefXlness, 

Information QXalit\, PerceiYed Risk, Social InflXence, TrXst, daQ 

RepXrchase Intention. SeOaLQ LWX, bab LQL MXga PeQ\aMLNaQ KLSRWeVLV 

SeQeOLWLaQ, NeUaQgNa NRQVeSWXaO, VeUWa SeQeOLWLaQ WeUdaKXOX \aQg 

PeQMadL daVaU daOaP PePaKaPL feQRPeQa \aQg dLNaML. 

BAB III METODOLOGI PENELITIAN  

BAB III beULVL XUaLaQ PeQgeQaL SeQdeNaWaQ SeQeOLWLaQ \aQg 

dLgXQaNaQ, WeUPaVXN deVaLQ SeQeOLWLaQ, SRSXOaVL daQ VaPSeO, WeNQLN 

SeQgXPSXOaQ daWa, RSeUaVLRQaOLVaVL YaULabeO, VeUWa PeWRde aQaOLVLV 

daWa. SeOaLQ LWX, bab LQL MXga PeQcaNXS WeNQLN XML KLSRWeVLV \aQg 

dLgXQaNaQ XQWXN PeQgXML NeWeUNaLWaQ aQWaUa YaULabeO daOaP SeQeOLWLaQ. 

 

BAB IV ANALISIS DAN PEMBAHASAN  

BAB IV PeQ\aMLNaQ KaVLO aQaOLVLV daWa \aQg WeOaK dLNXPSXONaQ, 

VeUWa PeQgXML VeWLaS YaULabeO PeQggXQaNaQ PeWRde \aQg VeVXaL. HaVLO 
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SeQeOLWLaQ aNaQ dLbaQdLQgNaQ deQgaQ WeRUL \aQg WeOaK dLbaKaV 

VebeOXPQ\a gXQa PePSeUROeK SePaKaPaQ \aQg OebLK PeQdaOaP 

PeQgeQaL SeQgaUXK PaVLQg-PaVLQg faNWRU WeUKadaS SXUcKaVe LQWeQWLRQ 

Sada SOaWfRUP SKRSeeFRRd. AQaOLVLV dLVaMLNaQ daOaP beQWXN WabeO, 

gUafLN, VeUWa SeQMeOaVaQ \aQg PeQdaOaP XQWXN PePSeUNXaW WePXaQ 

SeQeOLWLaQ. 

BAB V PENUTUP  

BAB V beULVL NeVLPSXOaQ daUL KaVLO SeQeOLWLaQ VeUWa LPSOLNaVL bagL 

dXQLa aNadePLV PaXSXQ SUaNWLV. SeOaLQ LWX, bab LQL MXga PePbeULNaQ 

VaUaQ \aQg daSaW dLWeUaSNaQ ROeK SeOaNX bLVQLV daOaP PeQ\XVXQ 

VWUaWegL SePaVaUaQ \aQg OebLK efeNWLf, VeUWa UeNRPeQdaVL bagL 

SeQeOLWLaQ VeOaQMXWQ\a agaU daSaW PePSeUdaOaP NaMLaQ WeUNaLW WRSLN 

\aQg dLWeOLWL. 
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