
 
 

BAB III  

METODOLOGI PENELITIAN 
 

3.1  GambaUan UmXm Objek PeneliWian 

GaPbaU 3.1 LRgR SKRSee FRRd 

SXPbeU: SKRSee FRRd 

   SKRSee PeUXSaNaQ SOaWfRUP e-cRPPeUce \aQg dLdLULNaQ Sada WaKXQ 

2015 dL SLQgaSXUa ROeK Sea GURXS, VebXaK SeUXVaKaaQ WeNQRORgL aVaO 

AVLa TeQggaUa. AZaOQ\a, SKRSee beURSeUaVL VebagaL PaUNeWSOace 

beUbaVLV PRbLOe deQgaQ PRdeO bLVQLV consXmer-to-consXmer (C2C), 

QaPXQ VeLULQg ZaNWX beUNePbaQg PeQMadL K\bULd C2C daQ 

bXsiness-to-consXmer (B2C) XQWXN PePeQXKL NebXWXKaQ SaVaU \aQg 

OebLK OXaV . SKRSee dLNeQaO deQgaQ beUbagaL fLWXU XQggXOaQ VeSeUWL 

SKRSee GXaUaQWee \aQg PeQMaPLQ NeaPaQaQ WUaQVaNVL deQgaQ 

PeQaKaQ SePba\aUaQ KLQgga SePbeOL PeQgNRQfLUPaVL SeQeULPaaQ 

baUaQg, VeUWa SURgUaP gUaWLV RQgNLU \aQg PeQaULN PLQaW NRQVXPeQ . DL 

IQdRQeVLa, SKRSee beUKaVLO PeQMadL VaOaK VaWX SOaWfRUP e-commerce 

WeUdeSaQ deQgaQ PeQgLQWegUaVLNaQ Oa\aQaQ SePba\aUaQ dLgLWaO 

SKRSeePa\ daQ PePSeUOXaV eNRVLVWePQ\a Ne beUbagaL Oa\aQaQ 

OaLQQ\a. 
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   MeOLKaW WUeQ SeQLQgNaWaQ SeUPLQWaaQ Oa\aQaQ SeVaQ aQWaU PaNaQaQ, 

WeUXWaPa VeOaPa SaQdePL COVID-19, SKRSee PeOXQcXUNaQ 

SKRSeeFRRd dL IQdRQeVLa Sada WaKXQ 2020. PeOXQcXUaQ LQL dLaZaOL 

deQgaQ NeUMa VaPa aQWaUa SKRSeePa\ daQ AWR]GR, VebXaK Oa\aQaQ 

SeQgaQWaUaQ PaNaQaQ MaUaN SeQdeN \aQg beURSeUaVL dL bebeUaSa 

gedXQg SeUNaQWRUaQ daQ SeUXPaKaQ dL JaNaUWa . SKRSeeFRRd NePXdLaQ 

PePSeUOXaV Oa\aQaQQ\a Ne beUbagaL ZLOa\aK dL IQdRQeVLa, WeUPaVXN 

BRgRU, DeSRN, TaQgeUaQg, daQ BeNaVL, deQgaQ WXMXaQ PePbeULNaQ 

NePXdaKaQ bagL SeQggXQa daOaP PePeVaQ PaNaQaQ PeOaOXL aSOLNaVL 

SKRSee \aQg VXdaK dLNeQaO OXaV. 

   SKRSeeFRRd PeQaZaUNaQ beUbagaL fLWXU \aQg dLUaQcaQg XQWXN 

PeQLQgNaWNaQ NeQ\aPaQaQ SeQggXQa. IQWegUaVL deQgaQ SKRSeePa\ 

PePXQgNLQNaQ SURVeV SePba\aUaQ \aQg ceSaW daQ aPaQ, VeUWa 

VeULQgNaOL dLVeUWaL deQgaQ SURPR cashback daQ dLVNRQ PeQaULN. 

AQWaUPXNa aSOLNaVL \aQg XVeU-fULeQdO\ PePXdaKNaQ SeQggXQa daOaP 

PeQaYLgaVL daQ PeOaNXNaQ SePeVaQaQ. SeOaLQ LWX, SKRSeeFRRd 

PeQ\edLaNaQ beUbagaL SLOLKaQ UeVWRUaQ, PXOaL daUL PaNaQaQ ORNaO 

KLQgga LQWeUQaVLRQaO, \aQg daSaW dLaNVeV deQgaQ PXdaK ROeK 

SeQggXQa. FLWXU SeOacaNaQ SeVaQaQ VecaUa UeaO-WLPe MXga PePbeULNaQ 

LQfRUPaVL \aQg aNXUaW PeQgeQaL VWaWXV SeQgLULPaQ PaNaQaQ.  

   NaPXQ, SKRSeeFRRd MXga PeQgKadaSL bebeUaSa WaQWaQgaQ. SebagaL 

SeQdaWaQg baUX daOaP LQdXVWUL Oa\aQaQ SeVaQ aQWaU PaNaQaQ, 

SKRSeeFRRd KaUXV beUVaLQg deQgaQ SePaLQ OaPa VeSeUWL GRFRRd daQ 

GUabFRRd \aQg WeOaK PePLOLNL baVLV SeQggXQa daQ MaULQgaQ PLWUa \aQg 

OebLK OXaV. SeOaLQ LWX, bebeUaSa SeQggXQa PeOaSRUNaQ baKZa KaUga 

PaNaQaQ dL SKRSeeFRRd ceQdeUXQg OebLK WLQggL dLbaQdLQgNaQ deQgaQ 

SOaWfRUP OaLQ, \aQg daSaW PePeQgaUXKL NeSXWXVaQ NRQVXPeQ daOaP 

PePLOLK Oa\aQaQ. SKRSeeFRRd MXga SeUOX WeUXV PeQLQgNaWNaQ NXaOLWaV 

Oa\aQaQ daQ PePSeUOXaV MaQgNaXaQ UeVWRUaQ PLWUa XQWXN PePeQXKL 

eNVSeNWaVL NRQVXPeQ \aQg VePaNLQ WLQggL. 
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   SecaUa NeVeOXUXKaQ, SKRSeeFRRd PeUXSaNaQ OaQgNaK VWUaWegLV 

SKRSee daOaP PePSeUOXaV eNRVLVWeP dLgLWaOQ\a daQ PePeQXKL 

NebXWXKaQ NRQVXPeQ \aQg VePaNLQ beUagaP. DeQgaQ PePaQfaaWNaQ 

baVLV SeQggXQa SKRSee \aQg beVaU daQ LQfUaVWUXNWXU WeNQRORgL \aQg 

NXaW, SKRSeeFRRd PePLOLNL SRWeQVL XQWXN WXPbXK daQ beUVaLQg dL 

SaVaU Oa\aQaQ SeVaQ aQWaU PaNaQaQ dL IQdRQeVLa. NaPXQ, NebeUKaVLOaQ 

MaQgNa SaQMaQg aNaQ VaQgaW beUgaQWXQg Sada NePaPSXaQ SKRSeeFRRd 

daOaP PeQgKadaSL SeUVaLQgaQ, PeQLQgNaWNaQ NXaOLWaV Oa\aQaQ, daQ 

PePeQXKL NebXWXKaQ VeUWa KaUaSaQ NRQVXPeQ. 

3.1 DeVain PeneliWian 

 DeVaLQ SeQeOLWLaQ deVNULSWLf PeUXSaNaQ PeWRde \aQg dLgXQaNaQ 

XQWXN PePbeULNaQ gaPbaUaQ VecaUa ULQcL PeQgeQaL VXaWX feQRPeQa 

WeUWeQWX, VeSeUWL NaUaNWeULVWLN SaVaU aWaX SeULOaNX NRQVXPeQ, WaQSa 

PeOaNXNaQ LQWeUYeQVL aWaX PaQLSXOaVL WeUKadaS YaULabeO \aQg dLWeOLWL. 

PeQdeNaWaQ LQL beUWXMXaQ XQWXN PePaKaPL VLWXaVL aWaX NRQdLVL \aQg 

VedaQg WeUMadL beUdaVaUNaQ faNWa \aQg ada dL OaSaQgaQ. SebagaLPaQa 

dLMeOaVNaQ ROeK KLUXPbL (2018), SeQeOLWLaQ deVNULSWLf WLdaN 

dLPaNVXdNaQ XQWXN PeQgXML WeRUL aWaX PePbXaW SUedLNVL, PeOaLQNaQ 

XQWXN PePSeUROeK SePaKaPaQ PeQdaOaP WeUKadaS VXbMeN \aQg 

dLWeOLWL. 
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GaPbaU 3.2 DeVaLQ PeQeOLWLaQ 

SXPbeU: MaKROWUa (2020) 

 MeQXUXW MaOKRWUa (2020), deVaLQ SeQeOLWLaQ daOaP bLdaQg 

SePaVaUaQ daSaW dLNOaVLfLNaVLNaQ PeQMadL dXa NaWegRUL XWaPa, \aLWX 

deVaLQ eNVSORUaWLf (e[plorator\ research design) daQ deVaLQ NRQNOXVLf 

(conclXsiYe research design). 

1. E[ploUaWoU\ ReVeaUch DeVign  

  DeVaLQ SeQeOLWLaQ eNVSORUaWLf adaOaK SeQdeNaWaQ aZaO \aQg 

dLgXQaNaQ NeWLNa SeQeOLWL PaVLK beOXP PePLOLNL SePaKaPaQ \aQg 

cXNXS PeQgeQaL VXaWX PaVaOaK. TXMXaQ XWaPa daUL deVaLQ LQL 

adaOaK XQWXN PeQdaSaWNaQ ZaZaVaQ aZaO aWaX PeQgLdeQWLfLNaVL 

YaULabeO-YaULabeO NXQcL \aQg UeOeYaQ deQgaQ feQRPeQa \aQg 

VedaQg dLNaML. PeQeOLWLaQ MeQLV LQL beUVLfaW fOeNVLbeO daQ WLdaN 

WeUVWUXNWXU, deQgaQ PeWRde XPXP VeSeUWL ZaZaQcaUa PeQdaOaP, 

dLVNXVL NeORPSRN WeUaUaK (focXs groXp discXssion), aWaX RbVeUYaVL 

WeUbXNa. 

2. ConclXViYe ReVeaUch DeVign  

     CRQcOXVLYe ReVeaUcK DeVLgQ dLgXQaNaQ XQWXN PeQgXML KLSRWeVLV 

\aQg WeOaK dLWeWaSNaQ VeUWa PePbeULNaQ daVaU bagL SeQgaPbLOaQ 

NeSXWXVaQ beUbaVLV daWa \aQg YaOLd. DeVaLQ SeQeOLWLaQ NRQNOXVLf 

PeUXSaNaQ SeQdeNaWaQ \aQg OebLK WeUVWUXNWXU daQ VLVWePaWLV, 

deQgaQ WXMXaQ XWaPa XQWXN PeQgXNXU feQRPeQa \aQg WeOaK 

dLdefLQLVLNaQ VecaUa MeOaV. PeQeOLWLaQ LQL dLgXQaNaQ XQWXN PeQgXML 

KLSRWeVLV daQ PeQMeOaVNaQ KXbXQgaQ aQWaU YaULabeO VecaUa 

NXaQWLWaWLf daQ WeUXNXU. DeVaLQ NRQNOXVLf dLbagL PeQMadL dXa MeQLV 

XWaPa, \aLWX: 

A. DHVFULSWLYH RHVHDUFK  
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   PeQeOLWLaQ deVNULSWLf dLgXQaNaQ XQWXN PeQggaPbaUNaQ 

NaUaNWeULVWLN feQRPeQa \aQg VedaQg dLWeOLWL. PeQeOLWLaQ LQL 

PePbaQWX daOaP PePSeUROeK SePaKaPaQ \aQg OebLK 

PeQdaOaP PeQgeQaL YaULabeO-YaULabeO \aQg beUSeQgaUXK 

WeUKadaS SeULOaNX NRQVXPeQ aWaX SURVeV SeQgaPbLOaQ 

NeSXWXVaQ. PeQeOLWLaQ deVNULSWLf WeUdLUL daUL dXa SeQdeNaWaQ, 

\aLWX: 

1. CURVV SHFWLRQDO DHVLJQ  

  DeVaLQ cURVV-VecWLRQaO dLgXQaNaQ XQWXN 

PeQgXPSXONaQ daWa Sada VaWX WLWLN ZaNWX daUL 

eOePeQ-eOePeQ SRSXOaVL. TeUdaSaW dXa MeQLV deVaLQ 

cURVV-VecWLRQaO:   

a. Single Cross Sectional Design  

  MeUXSaNaQ SeQdeNaWaQ \aQg dLgXQaNaQ 

daOaP SeQeOLWLaQ LQL. DeVaLQ LQL PeOLbaWNaQ 

SeQgXPSXOaQ daWa daUL VaWX NeORPSRN 

VaPSeO Sada VaWX ZaNWX WeUWeQWX. IQfRUPaVL 

dLSeUROeK VaWX NaOL daUL UeVSRQdeQ deQgaQ 

PeQggXQaNaQ LQVWUXPeQ NXeVLRQeU. 

PeQdeNaWaQ LQL VeVXaL XQWXN SeQeOLWLaQ \aQg 

beUWXMXaQ XQWXN PeQggaPbaUNaQ aWaX 

PeQMeOaVNaQ KXbXQgaQ aQWaU YaULabeO daOaP 

ZaNWX WeUWeQWX.   

b. MXltiple Cross Sectional Design  

  PeQdeNaWaQ LQL WLdaN dLgXQaNaQ daOaP 

SeQeOLWLaQ LQL NaUeQa WLdaN PeOLbaWNaQ 

SeUbaQdLQgaQ aQWaU NeORPSRN daOaP ZaNWX 

\aQg beUVaPaaQ. 

2. LongitXdinal Design  
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  DeVaLQ ORQgLWXdLQaO PeOLbaWNaQ SeQgXNXUaQ 

beUXOaQg daUL eOePeQ-eOePeQ SRSXOaVL VeOaPa 

SeULRde ZaNWX WeUWeQWX XQWXN PeQgaPaWL SeUXbaKaQ 

SeULOaNX aWaX WUeQ. PeQeOLWLaQ LQL WLdaN PeQggXQaNaQ 

deVaLQ ORQgLWXdLQaO NaUeQa KaQ\a dLOaNXNaQ VaWX NaOL 

SeQgXPSXOaQ daWa. 

B. CDXVDO RHVHDUFK  

  PeQeOLWLaQ NaXVaO beUWXMXaQ XQWXN PeQePXNaQ bXNWL 

adaQ\a KXbXQgaQ Vebab-aNLbaW aQWaUa YaULabeO, \aQg 

NePXdLaQ dLMadLNaQ daVaU daOaP SeQgaPbLOaQ NeSXWXVaQ. 

NaPXQ, KXbXQgaQ WeUVebXW SeUOX dLXML WeUOebLK daKXOX 

PeOaOXL SeQeOLWLaQ NaUeQa KaVLOQ\a beOXP WeQWX SaVWL aWaX 

NRQVLVWeQ. 

 BeUdaVaUNaQ SeQMeOaVaQ NedXa NOaVLfLNaVL deVaLQ SeQeOLWLaQ dL aWaV, 

SeQeOLWLaQ LQL PeQggXQaNaQ conclXsiYe research design deQgaQ MeQLV 

descriptiYe research daQ SeQdeNaWaQ single cross-sectional design. 

PePLOLKaQ deVaLQ LQL dLdaVaUNaQ Sada WXMXaQ SeQeOLWLaQ XQWXN PeQgXML 

KXbXQgaQ aQWaUa YaULabeO Effort E[pectanc\, PerceiYed UsefXlness, 

Information QXalit\, PerceiYed Risk, Social InflXence, daQ TrXst 

WeUKadaS RepXrchase Intention SKRSeeFRRd.  

 TXMXaQ \aQg LQgLQ dLcaSaL PeOaOXL deVaLQ SeQeOLWLaQ LQL adaOaK 

XQWXN PeQgXML KLSRWeVLV \aQg beUNaLWaQ deQgaQ feQRPeQa SeQggXQaaQ 

Oa\aQaQ SKRSeeFRRd, VeUWa PeQgeYaOXaVL KXbXQgaQ aQWaUa 

YaULabeO-YaULabeO VeSeUWL Effort E[pectanc\, PerceiYed UsefXlness, 

Information QXalit\, PerceiYed Risk, Social InflXence, daQ TrXst 

WeUKadaS RepXrchase Intention. DaUL dXa MeQLV deVaLQ SeQeOLWLaQ 

conclXsiYe, SeQeOLWL PePLOLK XQWXN PeQggXQaNaQ deVaLQ SeQeOLWLaQ 

deVNULSWLf. PePLOLKaQ deVaLQ LQL dLdaVaUNaQ Sada fRNXV SeQeOLWLaQ \aQg 

LQgLQ PeQgeWaKXL faNWRU-faNWRU \aQg PePeQgaUXKL QLaW SeQggXQa 
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XQWXN PeOaNXNaQ SePbeOLaQ XOaQg PeOaOXL Oa\aQaQ SKRSeeFRRd. 

PeQeOLWLaQ LQL PeQggXQaNaQ cross-sectional design MeQLV single 

cross-sectional, deQgaQ SeQgXPSXOaQ daWa dLOaNXNaQ VaWX NaOL Sada 

VaWX NeORPSRN VaPSeO \aQg PeZaNLOL SRSXOaVL SeQggXQa SKRSeeFRRd. 

PeQeOLWLaQ LQL beUVLfaW NXaQWLWaWLf deQgaQ daWa \aQg dLNXPSXONaQ 

PeOaOXL NXeVLRQeU, \aQg dLVebaUNaQ NeSada UeVSRQdeQ SeQggXQa 

SKRSeeFRRd daOaP NXUXQ ZaNWX WeUWeQWX. 

 

3.2 PopXlaVi dan Sampel PeneliWian 

 MeQXUXW MaOKRWUa (2020), WeUdaSaW eQaP WaKaSaQ \aQg dLSeUOXNaQ 

daOaP SURVeV SeQeQWXaQ VaPSeO, \aQg dLVebXW VebagaL VaPSOLQg deVLgQ 

SURceVV. 

GaPbeU 3.3 SaPSOLQg DeVLgQ PURceVV 

SXPbeU: MaKROWUa (2020) 

 BeUdaVaUNaQ GaPbaU 3.3, SURVeV SeQeQWXaQ VaPSeO dLPXOaL 

deQgaQ PeQeWaSNaQ WaUgeW SRSXOaVL, NePXdLaQ dLOaQMXWNaQ deQgaQ 

PeQeQWXNaQ sampling frame, sampling techniqXe, daQ sample si]e. 
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SeWeOaK XNXUaQ VaPSeO dLWeQWXNaQ, WaKaSaQ beULNXWQ\a adaOaK 

SeOaNVaQaaQ daQ YaOLdaVL daUL SURVeV SeQgaPbLOaQ VaPSeO. 

 

1. DHILQH WKH TDUJHW PRSXODWLRQ 

  LaQgNaK SeUWaPa daOaP sampling design process adaOaK 

PeQeQWXNaQ WaUgeW SRSXOaWLRQ VecaUa MeOaV daQ VSeVLfLN. TaUgeW 

SRSXOaWLRQ PeUXMXN Sada NeORPSRN LQdLYLdX \aQg PePLOLNL 

LQfRUPaVL aWaX NaUaNWeULVWLN \aQg UeOeYaQ deQgaQ WXMXaQ SeQeOLWLaQ. 

2. DHWHUPLQH WKH SDPSOLQJ FUDPH 

  TaKaS VeOaQMXWQ\a adaOaK PeQeQWXNaQ sampling frame, \aLWX 

dafWaU aWaX VLVWeP \aQg dLgXQaNaQ XQWXN PeQgLdeQWLfLNaVL 

eOePeQ-eOePeQ daUL WaUgeW SRSXOaWLRQ. SaPSOLQg fUaPe VaQgaW 

SeQWLQg NaUeQa PeQMadL acXaQ daOaP SURVeV SePLOLKaQ VaPSeO. 

3. SHOHFW D SDPSOLQJ THFKQLTXH 

  SeWeOaK PeQeQWXNaQ VaPSOLQg fUaPe, OaQgNaK beULNXWQ\a adaOaK 

PePLOLK WeNQLN SeQgaPbLOaQ VaPSeO aWaX sampling techniqXe. 

MeQXUXW MaOKRWUa (2010), WeUdaSaW dXa SeQdeNaWaQ daVaU, \aLWX: 

- Sampling Zith replacement, dL PaQa eOePeQ \aQg VXdaK 

dLSLOLK dLNePbaOLNaQ Ne daOaP dafWaU daQ bLVa dLSLOLK OagL. 

- Sampling ZithoXt replacement, dL PaQa eOePeQ \aQg VXdaK 

dLSLOLK WLdaN dLNePbaOLNaQ, VeKLQgga KaQ\a bLVa WeUSLOLK VaWX 

NaOL. 

   DaOaP SeQeOLWLaQ LQL dLgXQaNaQ PeWRde non-probabilit\ sampling 

deQgaQ SeQdeNaWaQ jXdgmental sampling. TeNQLN LQL PeOLbaWNaQ 

SePLOLKaQ UeVSRQdeQ beUdaVaUNaQ SeUWLPbaQgaQ WeUWeQWX ROeK 

SeQeOLWL, VeSeUWL NeVeVXaLaQ deQgaQ NaUaNWeULVWLN WaUgeW SRSXOaWLRQ, 

\aNQL SeQggXQa SKRSeeFRRd \aQg WeOaK PeOaNXNaQ UeSXUcKaVe. 
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4. DHWHUPLQH WKH SDPSOH SL]H 

   TaKaS NeePSaW adaOaK PeQeQWXNaQ XNXUaQ VaPSeO aWaX sample 

si]e. MeQXUXW HaLU eW aO. (2010), XNXUaQ VaPSeO \aQg LdeaO daOaP 

SeQeOLWLaQ NXaQWLWaWLf daSaW dLWeQWXNaQ deQgaQ PeQgaOLNaQ MXPOaK 

LQdLNaWRU deQgaQ OLPa. DaOaP SeQeOLWLaQ LQL WeUdaSaW 30 indikaWoU, 

VeKLQgga MXPOaK PLQLPXP VaPSeO \aQg dLSeUOXNaQ adaOaK: 

30 LQdLNaWRU î 5 = 150 UeVSRQdeQ 

   DeQgaQ dePLNLaQ, MXPOaK PLQLPXP UeVSRQdeQ \aQg dLgXQaNaQ 

daOaP SeQeOLWLaQ LQL adaOaK 150 UeVSRQdeQ. 

5. E[HFXWH WKH SDPSOLQJ PURFHVV 

   LaQgNaK WeUaNKLU adaOaK PeQgeNVeNXVL SURVeV SeQgaPbLOaQ 

VaPSeO aWaX e[ecXte the sampling process. Pada WaKaS LQL, SeQeOLWL 

PXOaL PeOaNXNaQ SeQgXPSXOaQ daWa deQgaQ PeQ\ebaUNaQ 

NXeVLRQeU NeSada UeVSRQdeQ \aQg WeOaK dLSLOLK beUdaVaUNaQ WeNQLN 

daQ NULWeULa \aQg dLWeQWXNaQ VebeOXPQ\a. PURVeV LQL beUWXMXaQ 

XQWXN PePaVWLNaQ baKZa VeOXUXK eOePeQ VaPSOLQg WeOaK WeUSeQXKL 

VeVXaL deQgaQ deVaLQ \aQg WeOaK dLUeQcaQaNaQ. 

 

3.3 PopXlaVi dan Sampel 

3.3.1 PopXlaVi 

PRSXOaVL PeQgacX Sada NeVeOXUXKaQ LQdLYLdX aWaX RbMeN 

\aQg PeQMadL fRNXV SeQeOLWLaQ. MeQXUXW HaQda\aQL (2020), 

SRSXOaVL adaOaK WRWaOLWaV daUL eOePeQ-eOePeQ \aQg PePLOLNL 

NaUaNWeULVWLN WeUWeQWX daQ UeOeYaQ deQgaQ WXMXaQ SeQeOLWLaQ. 

EOePeQ-eOePeQ WeUVebXW daSaW beUXSa LQdLYLdX, NeORPSRN, 

SeULVWLZa, aWaX RbMeN OaLQQ\a \aQg VeVXaL deQgaQ NRQWeNV 

SeQeOLWLaQ.   
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PeQeWaSaQ SRSXOaVL WaUgeW KaUXV dLOaNXNaQ deQgaQ 

PeQeUMePaKNaQ SeUXPXVaQ PaVaOaK Ne daOaP NULWeULa VSeVLfLN 

PeQgeQaL VLaSa VaMa \aQg dLaQggaS Oa\aN XQWXN dLPaVXNNaQ daOaP 

VaPSeO. PeQeQWXaQ SRSXOaVL WaUgeW WeUdLUL daUL bebeUaSa XQVXU, 

aQWaUa OaLQ: 

1. EOHPHQW  

   EOePeQ PeUXSaNaQ LQdLYLdX \aQg PePLOLNL LQfRUPaVL 

UeOeYaQ daQ dLbXWXKNaQ daOaP SeQeOLWLaQ LQL. DaOaP NRQWeNV 

LQL, eOePeQ PeUXMXN Sada SeQggXQa Oa\aQaQ SKRSeeFRRd 

\aQg SeUQaK PeOaNXNaQ SePbeOLaQ XOaQg.   

2. SDPSOLQJ UQLW  

   Sampling Xnit adaOaK VaWXaQ daUL eOePeQ \aQg daSaW 

dLMadLNaQ daVaU daOaP SURVeV SeQgaPbLOaQ VaPSeO, \aLWX 

LQdLYLdX \aQg SeUQaK PeQggXQaNaQ Oa\aQaQ SKRSeeFRRd 

Sada NXUXQ ZaNWX 1- 6 bXOaQ WeUaNKLU 

3. E[WHQW  

   E[tent PeUXMXN Sada baWaV geRgUafLV SRSXOaVL \aQg 

aNaQ dLWeOLWL. DaOaP SeQeOLWLaQ LQL, e[WeQW PeQcaNXS ZLOa\aK 

JaNaUWa, DeSRN, daQ TaQgeUaQg SeOaWaQ.   

4. TLPH  

   Time PeQXQMXNNaQ SeULRde ZaNWX NeWLNa SRSXOaVL dLaPaWL 

aWaX dLNXPSXONaQ. PeQeOLWLaQ LQL dLOaNXNaQ Sada SeULRde 

bXOaQ ASULO KLQgga JXQL 2025.   

3.3.2 Sampel 

IQfRUPaVL PeQgeQaL SRSXOaVL daOaP VXaWX SeQeOLWLaQ daSaW 

dLSeUROeK PeOaOXL SURVeV SeQgaPbLOaQ VaPSeO. MeQXUXW SXgL\RQR 

(2018), VaPSeO adaOaK bagLaQ daUL SRSXOaVL \aQg dLMadLNaQ VXPbeU 
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daWa SeQeOLWLaQ, daQ dLSLOLK beUdaVaUNaQ NaUaNWeULVWLN WeUWeQWX \aQg 

dLaQggaS PaPSX PeUeSUeVeQWaVLNaQ NeVeOXUXKaQ SRSXOaVL. 

TXMXaQ daUL SeQgaPbLOaQ VaPSeO adaOaK XQWXN PePSeUROeK 

eVWLPaVL NaUaNWeULVWLN SRSXOaVL VecaUa aNXUaW deQgaQ caUa 

PeQgRbVeUYaVL VeMXPOaK eOePeQ daUL SRSXOaVL WeUVebXW. DaOaP 

sampling design process, VeWeOaK WaUgeW SRSXOaWLRQ dLWeQWXNaQ, 

OaQgNaK beULNXWQ\a adaOaK PeQeQWXNaQ NeUaQgNa sampling aWaX 

sampling frame. 

3.3.2.1 SDPSOLQJ FUDPH 

SaPSOLQg fUaPe adaOaK dafWaU aWaX SaQdXaQ \aQg dLgXQaNaQ 

XQWXN PeQgLdeQWLfLNaVL eOePeQ-eOePeQ daOaP WaUgeW SRSXOaWLRQ. 

CRQWRKQ\a bLVa beUXSa daWabaVe SeOaQggaQ, dafWaU NRPXQLWaV 

RQOLQe, aWaX VLVWeP LQfRUPaVL geRgUafLV. NaPXQ, daOaP SeQeOLWLaQ 

LQL, SeQeOLWL WLdaN PePLOLNL VaPSOLQg fUaPe \aQg VSeVLfLN NaUeQa 

WLdaN WeUdaSaW aNVeV WeUKadaS daWa LQWeUQaO SeQggXQa SKRSeeFRRd. 

OOeK NaUeQa LWX, SeQgaPbLOaQ VaPSeO dLOaNXNaQ beUdaVaUNaQ 

NULWeULa WeUWeQWX \aQg dLWeQWXNaQ ROeK SeQeOLWL VecaUa PaQdLUL. 

3.3.2.2 SDPSOH THFKQLTXH 

TeNQLN SeQgaPbLOaQ VaPSeO PeUXSaNaQ WaKaSaQ SeQWLQg 

\aQg PeQeQWXNaQ PeWRde VeOeNVL UeVSRQdeQ. MeQXUXW MaOKRWUa 

(2020), WeNQLN SeQgaPbLOaQ VaPSeO WeUbagL PeQMadL dXa MeQLV 

XWaPa, \aLWX SURbabLOLW\ VaPSOLQg daQ QRQ-SURbabLOLW\ VaPSOLQg. 

1. PUREDELOLW\ SDPSOLQJ  

   MeUXSaNaQ PeWRde SeQgaPbLOaQ VaPSeO dL PaQa VeWLaS 

eOePeQ daOaP SRSXOaVL PePLOLNL SeOXaQg \aQg VaPa XQWXN 

WeUSLOLK VebagaL VaPSeO (SXgL\RQR, 2018). TeNQLN-WeNQLN 

daOaP SURbabLOLW\ VaPSOLQg aQWaUa OaLQ:   
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a. Simple random sampling  

PePLOLKaQ VaPSeO dLOaNXNaQ VecaUa acaN WaQSa 

caPSXU WaQgaQ VXbMeNWLf.   

b. S\stematic sampling  

SaPSeO dLSLOLK beUdaVaUNaQ XUXWaQ WeUWeQWX daUL WLWLN 

aZaO \aQg dLacaN, OaOX dLOaQMXWNaQ VecaUa VLVWePaWLV.   

c. Stratified sampling  

PRSXOaVL dLbagL Ne daOaP VXb NeORPSRN (VWUaWa), daQ 

eOePeQ dLSLOLK VecaUa acaN daUL PaVLQg-PaVLQg 

VWUaWa.   

d. ClXster sampling  

PRSXOaVL dLbagL daOaP NOaVWeU, OaOX VaOaK VaWX NOaVWeU 

dLSLOLK XQWXN dLMadLNaQ VaPSeO. 

2. NRQ-PUREDELOLW\ SDPSOLQJ  

   MeQXUXW SXgL\RQR (2018), non-probabilit\ sampling 

adaOaK PeWRde SeQgaPbLOaQ VaPSeO \aQg WLdaN PePbeULNaQ 

SeOXaQg \aQg VaPa bagL VeWLaS eOePeQ XQWXN WeUSLOLK. 

MeWRde-PeWRdeQ\a PeOLSXWL:  

a. ConYenience sampling  

PePLOLKaQ beUdaVaUNaQ NePXdaKaQ aNVeV, ORNaVL, 

daQ ZaNWX.  

b. JXdgmental sampling  
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PePLOLKaQ beUdaVaUNaQ SeUWLPbaQgaQ VXbMeNWLf 

SeQeOLWL WeUKadaS NaUaNWeULVWLN WeUWeQWX \aQg VeVXaL 

deQgaQ WXMXaQ SeQeOLWLaQ.  

c. QXota sampling  

MeQeQWXNaQ MXPOaK UeVSRQdeQ deQgaQ NaUaNWeULVWLN 

WeUWeQWX KLQgga NXRWa WeUSeQXKL.  

d. SnoZball sampling  

MeQgaQdaONaQ UeNRPeQdaVL daUL UeVSRQdeQ aZaO 

XQWXN PeQePXNaQ UeVSRQdeQ OaLQ \aQg VeVXaL 

NULWeULa. 

DaOaP SeQeOLWLaQ LQL dLgXQaNaQ WeNQLN QRQ-SURbabLOLW\ 

VaPSOLQg, NKXVXVQ\a MXdgPeQWaO VaPSOLQg. ReVSRQdeQ dLSLOLK 

beUdaVaUNaQ NULWeULa NKXVXV, \aLWX RUaQg \aQg PeUQaK 

PeQggXQaNaQ SKRSeeFRRd PLQLPaO 1 NaOL daOaP 6 bXOaQ WeUaNKLU. 

PeQeQWXaQ SeULRde 1 - 6 bXOaQ LQL beUWXMXaQ XQWXN PePaVWLNaQ 

baKZa UeVSRQdeQ PaVLK PeQgLQgaW SeQgaOaPaQ, LQWeUaNVL, daQ 

NXaOLWaV Oa\aQaQ SKRSeeFRRd deQgaQ baLN.   

3.3.3 SDPSOH SL]H 

 UNXUaQ VaPSeO daOaP SeQeOLWLaQ LQL dLKLWXQg beUdaVaUNaQ 

SeQdeNaWaQ \aQg dLXVXONaQ ROeK HaLU eW aO. (2019), \aLWX deQgaQ 

PeQgaOLNaQ MXPOaK LQdLNaWRU SeQeOLWLaQ deQgaQ aQgNa 5 KLQgga 10. 

PeQeOLWLaQ LQL PeQggXQaNaQ 30 LQdLNaWRU, VeKLQgga SeUKLWXQgaQ 

PLQLPXP VaPSeO adaOaK: 

TRWaO SaPSOe = JXPOaK IQdLNaWRU [ 5  

          = 30 [ 5 = 150. 
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DeQgaQ dePLNLaQ, MXPOaK PLQLPXP UeVSRQdeQ \aQg KaUXV 

dLNXPSXONaQ daOaP SeQeOLWLaQ LQL adaOaK 150 RUaQg. PeQeQWXaQ 

XNXUaQ VaPSeO LQL beUWXMXaQ XQWXN PePaVWLNaQ baKZa KaVLO 

SeQeOLWLaQ daSaW dLaQaOLVLV VecaUa aNXUaW PeQggXQaNaQ PeWRde 

VWaWLVWLN deQgaQ WLQgNaW VLgQLfLNaQVL AOSKa VebeVaU 0,05 PaXSXQ 

0,06. 

3.4 Teknik PengXmpXlan DaWa 

 MeQXUXW MaOKRWUa (2020), WeUdaSaW dXa PeWRde XWaPa daOaP 

SeQgXPSXOaQ daWa SeQeOLWLaQ, \aLWX: 

1. DaWa PUimeU 

   DaWa SULPeU adaOaK LQfRUPaVL \aQg dLSeUROeK OaQgVXQg daUL 

UeVSRQdeQ ROeK SeQeOLWL XQWXN PePeQXKL WXMXaQ SeQeOLWLaQ \aQg 

VSeVLfLN. DaWa LQL dLNXPSXONaQ PeOaOXL WeNQLN VeSeUWL VXUYeL, 

ZaZaQcaUa, RbVeUYaVL, daQ eNVSeULPeQ. KeXQggXOaQ daWa SULPeU 

adaOaK WLQgNaW UeOeYaQVL daQ NeVeVXaLaQQ\a \aQg WLQggL WeUKadaS 

SeUPaVaOaKaQ \aQg dLWeOLWL. 

2. DaWa SekXndeU 

   DaWa VeNXQdeU PeUXSaNaQ daWa \aQg dLNXPSXONaQ ROeK SLKaN OaLQ 

XQWXN WXMXaQ OaLQ dL OXaU SeQeOLWLaQ LQL. SXPbeU daWa VeNXQdeU 

PeQcaNXS OaSRUaQ SeQeOLWLaQ VebeOXPQ\a, MXUQaO LOPLaK, aUWLNeO, 

OaSRUaQ LQdXVWUL, daQ daWabaVe daULQg. DaWa VeNXQdeU beUgXQa XQWXN 

PeQdXNXQg OaQdaVaQ WeRUL daQ PePSeUNXaW SePaKaPaQ WeUKadaS 

feQRPeQa \aQg dLWeOLWL. 

 DaOaP SeQeOLWLaQ LQL, VXPbeU XWaPa daWa \aQg dLgXQaNaQ adaOaK 

daWa SULPeU. DaWa SULPeU dLSeUROeK PeOaOXL VXUYeL NXeVLRQeU beUbaVLV 

GRRgOe FRUP deQgaQ PeQggXQaNaQ VNaOa LLNeUW 1±5 (1 = VaQgaW WLdaN 

VeWXMX, KLQgga 5 = VaQgaW VeWXMX). LLQN NXeVLRQeU \aQg dLVebaUNaQ 

NeSada UeVSRQdeQ adaOaK hWWSV://fRUPV.gOe/YHWUTDiG41N8aPcX5. 

SeQgXPSXOaQ daWa XQWXN SUe-WeVW dLOaNXNaQ Sada 30 ASULO 2025 -  5 
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JXQL 2025. PeQgXPSXOaQ daWa PaLQ-WeVW dLOaNXNaQ Sada 6 JXQL 2025 - 

21 JXQL 2025 

 SeOaLQ LWX, daWa VeNXQdeU MXga dLgXQaNaQ XQWXN PeQdXNXQg 

SeQeOLWLaQ LQL, \aQg beUaVaO daUL beUbagaL UefeUeQVL VeSeUWL MXUQaO LOPLaK, 

aUWLNeO WeUSeUca\a, daQ bXNX aNadePLN \aQg UeOeYaQ. DaWa VeNXQdeU 

WeUVebXW beUfXQgVL XQWXN PePSeUNXaW PRdeO NRQVeSWXaO, PePbaQgXQ 

OaQdaVaQ WeRUL, VeUWa PePSeUNa\a aQaOLVLV feQRPeQa daOaP SeQeOLWLaQ 

LQL \aQg beUMXdXO "PengarXh Effort E[pectanc\, PerceiYed UsefXlness, 

Information QXalit\, PerceiYed Risk, Social InflXence, dan TrXst 

terhadap RepXrchase Intention ShopeeFood." 

 

3.5 OpeUaVionaliVaVi VaUiabel 

TabeO 3.1 TabeO OSeUaVLRQaO VaULabeO 

No VaUiabel DefiniVi 
OpeUaVional 

JXUnal 
RefeUenVi 

Kode MeaVXUemenW Scalling 
TechniqXe 

1 
EfforW 

E[pecWanc\ 
(EE) 

EfforW 
E[pecWanc\ 
meUXSakan 

HaUaSan 
PaV\aUaNaW 

daOaP PeQLOaL 
WLQgNaW 

NePXdaKaQ VaaW 
PeQggXQaNaQ 
VXaWX VLVWeP 
(VeQNaWeVK eW 

aO., 2012) 

VaQdeU 
HeLMdeQ 

dNN. 
(2003) 

 

 
EE1 

Aplikasi 
Shopee Food 
mXdah XnWXk 

dipelajari 

LLNeUW  

1 ± 5 

 EE2 SaQgaW PXdaK 
XQWXN 

PeQdaSaWNaQ 
aSa \aQg Va\a 

LQgLQNaQ dL 
SKRSee FRRd 

EE3 InWeraksi di 
aplikasi 

Shopee Food 
jelas dan 
mXdah 

dipahami 

EE4 Aplikasi 
Shopee Food 

fleksibel 
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XnWXk 
digXnakan 

EE5 Aplikasi 
Shopee Food 

mXdah 
DigXnakan 

2 
PerceiYed 
UsefXlness 

(PU) 

PerceiYed 
UsefXlness 

meUXSakan VXaWX 
ViVWem \ang 
dibXaW XnWXk 

PeQLQgNaWNaQ 
NLQeUMa daQ 

SURdXNWLYLWaV 
\aQg efLVLeQ, 

VeUWa 
PeQLQgNaWNaQ 
NeSXaVaQ daQ 
SeQgaOaPaQ 

daOaP 
PeQggXQaNaQ 

VLVWeP 
WeUVebXW(Ma]]LQL 

eW aO., 2016) 

CKLX dNN. 
(2005) 

 

 
PU1 

Aplikasi 
Shopee Food 

bergXna dalam 
memesan 
makanan 

secara RQliQe 

LLNeUW  

1 ± 5 

 

PU2 KeXnWXngan 
memesan 
makanan 

secara RQliQe 
lebih besar 
daripada 

kerXgiann\a 

PU3 Aplikasi 
Shopee Food 

membXaW 
hidXp sa\a 

lebih berarWi 

PU4 Aplikasi 
Shopee Food 

membanWX 
sa\a 

menghemaW 
ZakWX 

PU5 Aplikasi 
Shopee Food 
lebih prakWis 

XnWXk 
digXnakan 

3 
Information 
qXalit\ (IQ) 

Information 
qXalit\ PeQgacX 

Sada aSOLNaVL 
\aQg 

Lee dNN. 
(2019) 

 

 
IQ1 

Informasi 
\ang 

diWampilkan di 
aplikasi 

ShopeeFood 

LLNeUW  

1 ± 5 
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PeQcaQWXPNaQ 
LQfRUPaVL 

beUKaUga NeSada 
SeQggXQaQ\a 

VecaUa ceSaW daQ 
WeSaW VeSeUWL 

PeQXQMXNNaQ 
LQfRUPaVL 

SURdXN (ZKaR, 
2019). 

 

(menX, harga, 
deskripsi) 
jelas dan 
akXraW. 

 

IQ1 Aplikasi 
Shopee Food 
men\ediakan 

informasi 
\ang dapaW 
diperca\a 

IQ3 Aplikasi 
Shopee Food 
men\ediakan 

informasi 
\ang deWail 

IQ4 Aplikasi 
Shopee Food 
men\ediakan 

informasi 
dalam formaW 
\ang sesXai 

4 
PerceiYed 
risk (PR) 

PerceiYed risk 
adaOaK 

Ne\aNLQaQ daQ 
QLaW NRQVXPeQ 

daOaP 
PeOaNXNaQ 
NeSXWXVaQ 

WUaQVaNVL daQ 
NeWaNXWaQ 

PeUeNa WeUKadaS 
KaVLO \aQg WLdaN 
PePXaVNaQ aWaX 

adaQ\a ULVLNR 
\aQg WeUMadL 

(FRUV\WKe & SKL, 
2003). 

 

SKLP dNN. 
(2001) 

 

 
PR1 

Sa\a Widak 
merasa 
n\aman 

memberikan 
informasi 

karWX krediW 
XnWXk 

Wransaksi 
melalXi 
aplikasi 

Shopee Food 

LLNeUW  

1 ± 5 

 

PR2 Sa\a merasa 
khaZaWir saaW 
melakXkan 
pembelian 

melalXi 
aplikasi 

Shopee Food 

PR3 Sa\a merasa 
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ada risiko saaW 
melakXkan 
Wransaksi 
melalXi 

ShopeeFood 

PR4 Ada ban\ak 
keWidakpasWian 

\ang WerkaiW 
dengan 

pembelian 
melalXi 
aplikasi 

Shopee Food 

PR5 Dibandingkan 
dengan 
meWode 

pembelian 
lainn\a 

(RffliQe), 
pemesanan 
makanan 

secara online 
lebih beresiko 

5 
Social 

inflXence 
(SI) 

Social inflXence 
aWaX SeQgaUXK 
VRVLaO adaOaK 

NRQVXPeQ \aQg 
PeUaVaNaQ 

NeSeUca\aaQ 
RUaQg OaLQ aWaX 

dLPaQa 
VeVeRUaQg 

dLSeQgaUXKL ROeK 
RUaQg OaLQ daOaP 
PeOaNXNaQ aWaX 
PePbeOL VeVXaWX 

(EPLO\ eW aO., 
2018). 

 

Lee dNN. 
(2019) 

 
SI1 

KelXarga sa\a 
men\arankan 

sa\a XnWXk 
menggXnakan 
Shopee Food 

XnWXk 
memesan 
makanan 

LLNeUW  

1 ± 5 

 

SI2 Teman sa\a 
mempengarXh
i sa\a XnWXk 

menggXnakan 
Shopee Food 

XnWXk 
memesan 
makanan 

SI3 Orang-orang 
\ang 
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pendapaWn\a 
sa\a hargai 

lebih 
men\arankan 

sa\a 
menggXnakan 

aplikasi 
pemesanan 
makanan 

seperWi Shopee 
Food 

 
TrXst (TR) TrXst aWaX 

NeSeUca\aaQ 
PeUXSaNaQ 
Ne\aNLQaQ 

VeVeRUaQg XQWXN 
PePSeUca\aL 

RUaQg OaLQ 
baKZa bebeUaSa 

Oa\aQaQ aNaQ 
PePbeULNaQ 
NeaPaQaQ 

NeSada PeUeNa 
(KLP eW aO., 

2009). 

 

JaUYeQSaa 
dNN. 

(2000) 

 

 
TRT1 

Aplikasi 
Shopee Food 

dapaW 
diperca\a 

 

TRT2 Shopee Food 
memberikan 
kesan bahZa 
aplikasi ini 

menepaWi janji 
dan 

keZajibann\a 

TRT3 Shopee Food 
memenXhi 

harapan sa\a 

TRT4 Sa\a perca\a 
Shopee Food 

dapaW 
memperhaWika

n pilihan 
Werbaik sa\a 

6 
RepXrchase 

Intention 
(RI) 

RepXrchase 
Intention \aLWX 

NeVedLaaQ 
NRQVXPeQ XQWXN 

NePbaOL 
PeOaNXNaQ 

SePbeOLaQ daUL 
SeUXVaKaaQ \aQg 

VaPa 

 
WaQg aQd 

CKX 
(2020) 

 
RP1 

KemXngkinan 
sa\a akan 

memperWimba
ngkan XnWXk 
membeli lagi 
menggXnakan 

aplikasi 
Shopee Food 
cXkXp Winggi 

LLNeUW  

1 ± 5 
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beUdaVaUNaQ 
SeQgaOaPaQ 
VebeOXPQ\a 

(HeOOLeU eW aO. 
2003). 

RP2 Sa\a akan 
memperWimba
ngkan XnWXk 

memesan 
makanan lagi 

melalXi 
aplikasi 

Shopee Food 

RP3 KemXngkinan 
sa\a akan 
memesan 
makanan 
kembali 

menggXnakan 
aplikasi 

Shopee Food 
cXkXp Winggi 

RP4 Sa\a bersedia 
membeli 

makanan lagi 
melalXi 
aplikasi 

Shopee Food 

 

 

3.6 Teknik AnaliViV DaWa 

 DaOaP PePaVWLNaQ NeaQdaOaQ VeOXUXK LQdLNaWRU daOaP VXUYeL, 

dLOaNXNaQ SeQgXMLaQ aZaO beUXSa SUe-WeVWLQg. MaOKRWUa (2020) 

PeQdefLQLVLNaQ SUe-WeVWLQg VebagaL WaKaS XML cRba NXeVLRQeU aZaO \aQg 

dLOaNXNaQ deQgaQ PeOLbaWNaQ VeMXPOaK NecLO UeVSRQdeQ. TaKaS LQL 

beUWXMXaQ XQWXN PePaVWLNaQ baKZa VeWLaS LQdLNaWRU \aQg dLgXQaNaQ 

PaPSX PeUeSUeVeQWaVLNaQ YaULabeO \aQg dLXNXU VecaUa aNXUaW. DaOaP 

SeQeOLWLaQ LQL, SeQgXMLaQ SUe-WeVW dLOaNXNaQ WeUKadaS 30 UeVSRQdeQ 

deQgaQ SeQgROaKaQ daWa PeQggXQaNaQ SeUaQgNaW OXQaN IBM SPSS 

SWaWLVWLcV VeUVL 30. SXUYeL SUe-WeVW dLOaNXNaQ VecaUa daULQg PeOaOXL 

SOaWfRUP GRRgOe FRUP 
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3.6.1 Uji ValidiWaV dan ReliabiliWaV 

3.6.1.1 Uji ValidiWaV 

    MeQXUXW SXgL\RQR (2018), XML YaOLdLWaV beUWXMXaQ XQWXN 

PePaVWLNaQ baKZa LQdLNaWRU \aQg dLgXQaNaQ daOaP NXeVLRQeU 

daSaW PeQggaPbaUNaQ YaULabeO SeQeOLWLaQ deQgaQ aNXUaW. VaOLdLWaV 

dLXNXU beUdaVaUNaQ VeMaXK PaQa SeUbedaaQ VNRU \aQg dLKaVLONaQ 

PeQceUPLQNaQ SeUbedaaQ aNWXaO aQWaU RbMeN \aQg dLXNXU, bXNaQ 

aNLbaW NeVaOaKaQ VLVWePaWLV PaXSXQ acaN. MeQXUXW MaOKRWUa 

(2020), WeUdaSaW WLga MeQLV XML YaOLdLWaV \aQg daSaW dLOaNXNaQ daOaP 

WaKaS pre-testing, \aLWX content Yalidit\, criterion Yalidit\, dan 

constrXct Yalidit\. 

3.6.1.1.1 CRQWHQW VDOLGLW\ 

     CRQWeQW YaOLdLW\ adaOaK SeQLOaLaQ VXbMeNWLf QaPXQ VLVWePaWLV 

PeQgeQaL VeMaXK PaQa LVL daUL VXaWX VNaOa PaPSX PeZaNLOL WXgaV 

SeQgXNXUaQ \aQg dLOaNXNaQ. 

3.6.1.1.2 CULWHULRQ VDOLGLW\ 

     CULWeULRQ YaOLdLW\ PeQLOaL VeMaXK PaQa VXaWX VNaOa beUfXQgVL 

VeVXaL deQgaQ KaVLO daUL LQVWUXPeQ OaLQ \aQg WeOaK dLaQggaS YaOLd 

beUdaVaUNaQ NULWeULa WeUWeQWX. 

3.6.1.1.3 CRQVWUXFW VDOLGLW\ 

   CRQVWUXcW YaOLdLW\ dLgXQaNaQ XQWXN PeQMaZab SeUWaQ\aaQ 

PeQgeQaL NRQVWUXN aWaX NaUaNWeULVWLN aSa \aQg VebeQaUQ\a dLXNXU 

ROeK VNaOa WeUVebXW. 

      DaOaP SeQeOLWLaQ LQL, SeQeOLWL PeQggXQaNaQ XML YaOLdLWaV MeQLV 

cRQVWUXcW YaOLdLW\ Sada WaKaS SUe-WeVWLQg. VaOLdLWaV NRQVWUXN dLQLOaL 

PeQggXQaNaQ KaVLO VLgQLfLNaQVL Sada SeQgXMLaQ NRUeOaVL aQWaUa 

LQdLNaWRU deQgaQ WRWaO VNRU NRQVWUXNQ\a. IQdLNaWRU dLNaWaNaQ YaOLd 

aSabLOa PePLOLNL QLOaL NRUeOaVL VLgQLfLNaQ (S < 0,05). UQWXN 
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PeQeQWXNaQ LQdLNaWRU \aQg YaOLd, SeQeOLWL PeQggXQaNaQ PeWRde 

SeQgXNXUaQ daUL MaOKRWUa (2020), VeSeUWL \aQg dLMeOaVNaQ Sada 

TabeO 3.2 

   

TabeO 3.2 TabeO UML VaOLdLWaV 

No UkXUan 

ValidiWaV 

DefiniVi S\aUaW 

ValidiWaV 

1 Kaiser-Me\er-

Olkin (KMO) 

MeasXre 

SebXaK LQdeNV \aQg dLgXQaNaQ 

XQWXN PeQgXNXU NecXNXSaQ 

XNXUaQ VaPSeO VeUWa NeOa\aNaQ 

daOaP aQaOLVLV faNWRU. 

JLNa QLOaL 

KMO � 0.5, 

PaNa 

dLQ\aWaNaQ 

YaOLd. 

2 Bartlett's Test 

of Sphericit\ 

UML VWaWLVWLN \aQg dLgXQaNaQ XQWXN 

PeQgXML KLSRWeVLV baKZa 

YaULabeO-YaULabeO daOaP SRSXOaVL 

WLdaN PePSXQ\aL NRUeOaVL. 

JLNa QLOaL 

SLg. < 0.05, 

PaNa 

dLQ\aWaNaQ 

YaOLd. 

3 Anti-image 

Correlation 

Matri[ 

SebXaK PaWULNV \aQg 

PeQggaPbaUNaQ NRUeOaVL 

VedeUKaQa aQWaUa SaVaQgaQ YaULabeO 

\aQg dLaQaOLVLV. 

JLNa QLOaL 

MSA � 0.5, 

PaNa 

dLQ\aWaNaQ 

YaOLd. 
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4 Factor 

Loading of 

Component 

Matri[ 

AOaW XQWXN PeQgXNXU NRUeOaVL 

YaULabeO WeUKadaS faNWRU WeUWeQWX. 

JLNa QLOaL 

CM � 0.5, 

PaNa 

dLQ\aWaNaQ 

YaOLd. 

 

3.6.1.2 Uji ReliabiliWaV 

       MeQXUXW MaOKRWUa (2020), XML UeOLabLOLWaV PeUXSaNaQ SURVeV 

XQWXN PeQgeYaOXaVL VeMaXK PaQa VXaWX aOaW XNXU WeUbebaV daUL 

NeVaOaKaQ acaN. KeVaOaKaQ acaN daSaW PeQ\ebabNaQ KaVLO \aQg 

WLdaN NRQVLVWeQ, VeKLQgga PeQgXUaQgL WLQgNaW UeOLabLOLWaV. 

PeQgXMLaQ UeOLabLOLWaV dLOaNXNaQ deQgaQ PeQLOaL VeMaXK PaQa KaVLO 

daUL beUbagaL SeQgXNXUaQ PePLOLNL KXbXQgaQ VaWX VaPa OaLQ. JLNa 

WLQgNaW aVRVLaVLQ\a WLQggL, PaNa aOaW XNXU WeUVebXW dLaQggaS 

PaPSX PePbeULNaQ KaVLO \aQg NRQVLVWeQ daQ aQdaO. BeULNXW 

adaOaK WabeO SeQgXNXUaQ UeOLabLOLWaV  

TabeO 3.3 UML ReOLabLOLWaV 

No. UkXUan 
ValidiWaV  

IndekV  S\aUaW ReliabiliWaV 

1. Cronbach
¶s Alpha 

CKURQbacK¶V 
AOSKa 

JLNa QLOaL CURQbacK'V 
AOSKa > 0.6. PaNa 
dLQ\aWaNaQ YaOLd. 

 

 

3.6.2 AnaliViV DaWa PeneliWian 
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     PeQeOLWLaQ LQL PeQggXQaNaQ PeWRde PXOWLSOe OLQeaU UegUeVVLRQ 

XQWXN PeQgaQaOLVLV daWa. MaOKRWUa (2020) PeQ\aWaNaQ baKZa 

PXOWLSOe OLQeaU UegUeVVLRQ dLgXQaNaQ XQWXN PeQLOaL KXbXQgaQ 

aQWaUa VaWX dependent Yariable deQgaQ bebeUaSa Lndependent 

Yariable. MeWRde LQL PePXQgNLQNaQ SeQeOLWL PeQ\XVXQ PRdeO 

PaWePaWLV \aQg PeQggaPbaUNaQ SeQgaUXK daUL independent 

Yariables WeUKadaS dependent Yariable \aQg dLXNXU PeQggXQaNaQ 

VNaOa LQWeUYaO. PeUVaPaaQ daVaU daUL aQaOLVLV LQL adaOaK: 

Ǔ = a+ b1X1 + b2X2 + b3X3 + . . . + bNXN 

    DaOaP SeUVaPaaQ WeUVebXW, ³a´ adaOaK NRQVWaQWa, VePeQWaUa 

³b´ PeUeSUeVeQWaVLNaQ NRefLVLeQ UegUeVL XQWXN PaVLQg-PaVLQg 

independent Yariable. TXMXaQ XWaPa daUL UegUeVL LQL adaOaK XQWXN 

PePSeUNLUaNaQ SaUaPeWeU VedePLNLaQ UXSa agaU WRWaO NeVaOaKaQ 

(eUURU) daSaW dLPLQLPaONaQ. 

3.6.2.1 Uji NoUmaliWaV 

      GKR]aOL (2018) PeQMeOaVNaQ baKZa normalit\ test dLOaNXNaQ 

XQWXN PeQgLdeQWLfLNaVL aSaNaK UeVLdXaO daUL PRdeO UegUeVL 

PeQgLNXWL dLVWULbXVL QRUPaO. HaO LQL SeQWLQg XQWXN PePaVWLNaQ 

baKZa eUURU daOaP PRdeO WeUVebaU VecaUa PeUaWa. PeQgXMLaQ LQL 

bLaVaQ\a dLOaNXNaQ PeQggXQaNaQ gUafLN P-P Plot, dL PaQa SROa 

SeQ\ebaUaQ WLWLN dLgXQaNaQ XQWXN PeQLOaL aSaNaK daWa PePLOLNL 

dLVWULbXVL QRUPaO. 

3.6.2.3 Uji MXlWikolineaUiWaV 

    MXlticollinearit\ test beUWXMXaQ PePaVWLNaQ WLdaN adaQ\a 

NRUeOaVL OLQLeU \aQg WLQggL aQWaU independent Yariables, \aQg 

daSaW PeQggaQggX NeaNXUaWaQ eVWLPaVL UegUeVL. BeUdaVaUNaQ 

GKR]aOL (2018), mXlticollinearit\ daSaW dLNeQaOL PeOaOXL QLOaL 

tolerance daQ Yariance inflation factor (VIF). NLOaL tolerance dL 

baZaK 0.10 aWaX VIF � 10 PeQXQMXNNaQ adaQ\a mXlticollinearit\. 
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OOeK NaUeQa LWX, PRdeO UegUeVL \aQg baLN KaUXV WeUbebaV daUL 

geMaOa LQL. 

 

 

3.6.2.4 Uji HeWeUoVkedaVWiViWaV 

     Heteroscedasticit\ test dLOaNXNaQ XQWXN PeQLOaL aSaNaK 

YaULaQV UeVLdXaO beUVLfaW NRQVWaQ. MRdeO UegUeVL \aQg baLN 

PePeUOXNaQ YaULaQV UeVLdXaO \aQg KRPRgeQ (homoscedasticit\). 

PeQgXMLaQ dLOaNXNaQ deQgaQ PeOLKaW SROa WLWLN Sada gUafLN 

scatterplot aQWaUa QLOaL SUedLNVL (ZPRED) daQ UeVLdXaO (SRESID). 

PROa acaN PeQgLQdLNaVLNaQ WLdaN adaQ\a heteroscedasticit\, 

VedaQgNaQ SROa WeUWeQWX PeQXQMXNNaQ VebaOLNQ\a (GKR]aOL, 

2018). 

3.7 Uji HipoWeViV 

3.7.1 Uji SWaWiVWik F (Significance TeVW ANOVA) 

     MeQXUXW GKR]aOL (2018), F-test dLgXQaNaQ XQWXN PeQgeWaKXL 

aSaNaK VePXa independent Yariables VecaUa VLPXOWaQ beUSeQgaUXK 

VLgQLfLNaQ WeUKadaS dependent Yariable. UML LQL PeQLOaL goodness of fit 

daUL PRdeO UegUeVL. KeSXWXVaQ dLWeQWXNaQ PeOaOXL: 

1. NLOaL VLgQLfLNaQVL (VLg.): JLNa QLOaL VLg. < 0,05, KLSRWeVLV QRO (H0) 

dLWROaN, \aQg PeQXQMXNNaQ baKZa YaULabeO LQdeSeQdeQ VecaUa 

beUVaPa-VaPa PePbeULNaQ SeQgaUXK VLgQLfLNaQ WeUKadaS YaULabeO 

deSeQdeQ. SebaOLNQ\a, MLNa VLg. > 0,05, H0 dLWeULPa, 

PeQXQMXNNaQ baKZa YaULabeO LQdeSeQdeQ WLdaN WeUdaSaW SeQgaUXK 

VLgQLfLNaQ VecaUa VLPXOWaQ. 

2. PeUbaQdLQgaQ F KLWXQg daQ F WabeO: JLNa QLOaL F KLWXQg OebLK beVaU 

daULSada F WabeO, KaO LQL PeQXQMXNNaQ adaQ\a SeQgaUXK 

VLgQLfLNaQ VecaUa VLPXOWaQ aQWaUa YaULabeO LQdeSeQdeQ WeUKadaS 
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YaULabeO deSeQdeQ. SebaOLNQ\a, MLNa QLOaL F KLWXQg VaPa deQgaQ 

aWaX OebLK NecLO daUL F WabeO, SeQgaUXK WeUVebXW dLaQggaS WLdaN 

VLgQLfLNaQ. 

3.7.2 Uji SWaWiVWik T (Significance TeVW IndiYidXal PaUameWeU) 

    UML T-test beUWXMXaQ PeQgeYaOXaVL aSaNaK VeWLaS independent 

Yariable VecaUa SaUVLaO beUSeQgaUXK WeUKadaS dependent Yariable. 

MeQXUXW GKR]aOL (2018), NeSXWXVaQ dLaPbLO deQgaQ PePbaQdLQgNaQ 

QLOaL VLgQLfLNaQVL deQgaQ WLQgNaW VLgQLfLNaQVL 0,05. 

1. H0 (bL = 0): WLdaN ada SeQgaUXK VLgQLfLNaQ. 

2. H1 (bL � 0): WeUdaSaW SeQgaUXK VLgQLfLNaQ. 

JLNa sig. < 0,05 PaNa H0 dLWROaN, aUWLQ\a YaULabeO LQdeSeQdeQ 

beUSeQgaUXK VecaUa VLgQLfLNaQ WeUKadaS YaULabeO deSeQdeQ\ 

       JLNa QLOaL VLg. < 0,05, PaNa KLSRWeVLV QRO (H0) dLWROaN, \aQg aUWLQ\a 

YaULabeO LQdeSeQdeQ PePLOLNL SeQgaUXK VLgQLfLNaQ. SebaOLNQ\a, MLNa 

QLOaL sig. > 0,05, KLSRWeVLV QRO dLWeULPa, \aQg aUWLQ\a WLdaN adaQ\a 

SeQgaUXK VLgQLfLNaQ daUL YaULabeO LQdeSeQdeQ. 

3.7.3 KoefiVien DeWeUminaVi (Rð) 

     KRefLVLeQ deWeUPLQaVL aWaX Rð PeUXSaNaQ XNXUaQ VWaWLVWLN \aQg 

PeQggaPbaUNaQ VebeUaSa beVaU YaULaVL daUL dependent Yariable daSaW 

dLMeOaVNaQ ROeK independent Yariables. MeQXUXW GKR]aOL (2018), QLOaL 

Rð beUNLVaU aQWaUa 0 KLQgga 1. NLOaL \aQg PeQdeNaWL 1 PeQXQMXNNaQ 

baKZa PRdeO PePLOLNL NePaPSXaQ SUedLNVL \aQg WLQggL WeUKadaS 

YaULabeO deSeQdeQ. 

3.7.4 Uji RegUeVi LinieU BeUganda 

 MXltiple linear regression adaOaK PeWRde VWaWLVWLN \aQg dLgXQaNaQ 

XQWXN PeQgaQaOLVLV KXbXQgaQ aQWaUa bebeUaSa independent Yariable 

daQ VaWX dependent Yariable. YXOLaUa (2016) PeQ\ebXWNaQ baKZa 
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PRdeO LQL WLdaN KaQ\a PeQMeOaVNaQ aUaK KXbXQgaQ, WeWaSL MXga 

PeQgXNXU VebeUaSa beVaU SeQgaUXKQ\a. 

 DaOaP SeQeOLWLaQ LQL, dLgXQaNaQ XQWXN PeQgXNXU SeQgaUXK daUL 

Effort E[pectanc\, PerceiYed UsefXlness, Information QXalit\, 

PerceiYed Risk, Social InflXence, dan TrXst WeUKadaS RepXrchase 

intention. RXPXV PRdeO UegUeVL \aQg dLgXQaNaQ: 

Ǔ = a + ȕ1X1 + ȕ2X2 + ȕ3X3 + ȕ4X4 + ȕ5X5 + e 

KeWeUaQgaQ: 

Ǔ = PXUcKaVe LQWeQWLRQ 

a = KRQVWaQWa 

ȕ1 = KRefLVLeQ UegUeVL XQWXN entertainment 

ȕ2 = KRefLVLeQ UegUeVL XQWXN informatiYeness 

ȕ3 = KRefLVLeQ UegUeVL XQWXN attractiYeness 

ȕ4 = KRefLVLeQ UegUeVL XQWXN e[pertise 

ȕ5 = KRefLVLeQ UegUeVL XQWXN trXstZorthiness 

X1±X5 = Independent Yariables 

e = EUURU aWaX gaQggXaQ UeVLdXaO 
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