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PENGARUH CONTINUOUS COMMITMENT DAN
PERSONAL VALUE TERHADAP EMPLOYEE
PERFORMANCE GENERASI Z MELALUI JOB
SATISFACTION: STUDI KASUS PERUSAHAAN STARTUP DI

KOTA TANGERANG SELATAN

Saskia Muthia Bisri

ABSTRAK

Pesatnya pertumbuhan industri startup di Indonesia menghadirkan tantangan
baru, khususnya dalam mempertahankan karyawan Generasi Z yang
memiliki ekspektasi tinggi terhadap nilai pribadi dan kepuasan kerja.
Penelitian ini bertujuan untuk menganalisis pengaruh continuous
commitment dan personal value terhadap employee performance Generasi Z
dengan job satisfaction sebagai variabel mediasi. Penelitian ini
menggunakan pendekatan kuantitatif dengan menyebarkan kuesioner
kepada 100 responden karyawan Gen Z yang bekerja di perusahaan startup
di Kota Tangerang Selatan. Analisis data dilakukan menggunakan metode
Structural Equation Modeling-Partial Least Square (SEM-PLS) melalui
aplikasi SmartPLS 4. Hasil penelitian menunjukkan bahwa continuous
commitment berpengaruh positif signifikan terhadap job satisfaction sebesar
4,227. Kedua, personal value berpengaruh positif signifikan terhadap job
satisfaction sebesar 4,225. Ketiga, job satisfaction secara signifikan
memediasi hubungan terhadap continuous commitment dan employee
performance sebesar 3,709. Keempat, job satisfaction secara signifikan
memediasi hubugan antara personal value dan employee performance
seebsar 3,761. Kebaruan penelitian ini terletak pada fokus terhadap
karakteristik unik Gen Z dalam konteks startup lokal, serta bagaimana
keselarasan nilai pribadi dan komitmen jangka panjang dapat mendorong
kinerja optimal. Implikasi praktisnya, perusahaan startup perlu membangun
strategi retensi berbasis nilai serta menciptakan lingkungan kerja yang
mampu meningkatkan kepuasan kerja bagi karyawan Gen Z.

Kata kunci: Continuous Commitment, Personal Value, Job Satisfaction,
Employee Perfromance, Generasi Z, Startup.
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THE INFLUENCE OF CONTINUOUS COMMITMENT AND
PERSONAL VALUE ON GENERATION Z EMPLOYEE
PERFORMANCE THROUGH JOB SATISFACTION: A CASE
STUDY OF STARTUP COMPANIES IN SOUTH TANGERANG

CITY

Saskia Muthia Bisri

ABSTRACT

The rapid growth of the startup industry in Indonesia presents new
challenges, especially in retaining Generation Z employees who have high
expectations of personal value and job satisfaction. This study aims to
analyze the effect of sustainable commitment and personal value on
Generation Z employee performance with job satisfaction as a mediating
variable. This research uses a quantitative approach by distributing
questionnaires to 100 respondents of Gen Z employees who work in startup
companies in South Tangerang City. Data analysis was carried out using
the Structural Equation Modeling-Partial Least Square (SEM-PLS) method
through the SmartPLS 4 application. The results showed that continuous
commitment has a significant positive effect on job satisfaction of 4.227.
Second, personal value has a significant positive effect on job satisfaction of
4.225. Third, job satisfaction significantly mediates the relationship between
continuous commitment and employee performance by 3.709. Fourth, job
satisfaction significantly mediates the relationship between personal value
and employee performance by 3.761. The novelty of this research lies in
focusing on the unique characteristics of Gen Z in the context of local
startups, and how alignment of personal values and long-term commitment
can drive optimal performance. The practical implication is that startup
companies need to build value-based retention strategies and create work
environments that increase job satisfaction for Gen Z employees.

Keywords: Continuous Commitment, Personal Value, Job Satisfaction,
Employee Performance, Generation Z, Startup
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